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PRESIDENT'S REPORT1

The President is responsible for overseeing and supervising the administration and effective

running of the association. They chair all Executive committee meetings and are responsible for

Executive matters in the absence of the Executive. They are an ex-officio member of all clubs and

societies, a cheque signatory of the association, co-ordinate the work of the Executive, act as media

liaison, and represent the needs and wants of the members to all external bodies.

The President’s position is designed to be a governance role; at ASA due to the size of the campus

and number of employees I have taken a more hands on approach. I recognise that through doing

this I have not paid enough attention to the strategic direction of the association, nor allocated time

to work with individual office holders to ensure that they are able to fulfil their positions

effectively.

Coming into the position at the beginning of the year in 2002, I viewed my term as a rebuilding

period for the Albany Students' Association. I wanted to ensure that the Executive was a cohesive

group, who was seen by the students and University Administration as active and effective, thus

rebuild our reputation. ASA also had financial concerns through unfortunate expenditure in areas

such as Orientation, the bar and legal expenses. I wanted to ensure that these issues were addressed

and that we stopped losing vast amounts of money where these problems could easily be solved.

The following points are responsibilities of the President; I will briefly expand on each point.

• Cheque signatory

A formality of the job, I have made myself available to sign cheques, and make sure to be aware

what and why I am signing.

                                                
1 Due to a computer problem during the completion of the Annual report, the electronic copy of Chris Warner’s second
semester report was lost. This report reconstructs most of the information contained in his final report submitted to and
accepted by the Albany Students’ Association Executive Committee at their Meeting #29 of 2002.
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• New Zealand University Students’ Association Inc. (NZUSA)

We have rebuilt our credibility with NZUSA; we have good relationships with other Universities as

a direct result of participating whilst down at February, July and September conferences. I would

have preferred to have our representatives more involved, but as a result people know who we are,

and have felt comfortable to contact us. The Co-Presidents, Andrew and Charlie visited Albany on

the Campus Tour, and had the pleasure of experiencing our first semester SGM.

• NZUSA Federation Executive Committee (FEDEX)

As President, I sit on FEDEX and represent Albany Campus. We have steered the running of the

organisation, including voting on the current Co-Presidents and National Women Rights Officer

positions. NZUSA is in a strong financial position, and have I have been involved in the vote to

accept new members, namely Auckland College of Education Students’ Association Inc. (ACESA)

and the Auckland University of Technology Student Movement Inc. (AUSM).

• Federation of Students’ Associations of Massey University

The Federation elects the student representatives to the Massey University Council – the ultimate

management committee of the University. I have been involved in all Federation business, we

elected Huia Welton was elected to represent the Students' Associations. Albany has hosted the first

Federation Meeting and Wellington’s Massey @ Wellington Students’ Association (M@WSA) the

other. They were both day-long events where I worked closely with Huia to ensure our views were

represented on issues of particular importance to the Albany campus, e.g., the Recreation Centre

agreement.

• New Zealand University Games (NZUG)

Congratulations to Albany on winning the Small Campus Award. Whilst in Waikato, I attended

numerous meetings of Presidents to address arising issues, and attended a NZUSA FEDEX meeting

and a University Sport New Zealand (USNZ) Special General Meeting. ASA was an active

participant at USNZ meetings and I have pushed the issue of conflicting goals of mass participation

vs. professionalism, which is not yet resolved, but the view is to push for professionalism.
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I attended the University Blues award ceremony, where Albany had a number of award winners

including Mark `Sharky' Robinson as Sportsperson of the Year.

• Student Job Search (SJS)

I attended all SJS Regional Management Committee meetings, and was an active participant on the

committee. It is a well-run organisation that does not need as much student input as other

committees. Albany is not performing badly, but we need to boost awareness among our students to

maximise our investment into the service and increase participation.

• Media Spokesperson

I sent Press Releases out on a number of occasions throughout the year, which mainly feature in the

North Shore Times, North Harbour News and Rodney Times. Issues have included our Orientation,

Staff Strikes and Honorary Doctorate awards. We have a good relationship with the papers and look

forward to this continuing well into the future.

• Annual and Special General Meeting

We made quorum at both meetings, and conducted all business necessary. As President I chaired

the meeting and the event was run relatively smoothly while allowing everyone their chance to have

input, it was productive overall. Major points of note to come out of the meeting included: provision

to raise our fees across the board by $5 (the first time in 8 years), increasing the honoraria for the

Executive positions to bring them more into line with national rates, incorporating a new position of

Disabled Students’ Representative, moving the responsibility for election of the Pacific Island

Students’ Representative to the Massey Albany Pacific Island Students’ Association (MAPISA) and

the election of the first Albany student President, Derek Quigley to the status of Honorary Life

Member.
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• Executive Meetings

I have chaired all but two Executive meetings this year. We maintained an amiable working

environment that, from talking to other Presidents, is a rarity. My style was casual, yet I believe

professional, which is participative and allows the meeting to flow. We run the meetings

effectively, whilst still giving everyone their opportunity for input, and have managed to reduce the

length to an acceptable period. 

• University Committees

I sat on the Albany Academic Committee with our Education and Welfare Representative, Paul

Dowd. We worked well with the committee, which is not to say that we were afraid to push our

point when necessary. Some of the major issues have focused on academic grievances, extramural

services, international student services, and cheating. We also had specific complaints from students

that were addressed in this forum.

• University Administration

Campus Principal:

I had regular monthly meetings with the Campus Principal, Professor Watson. We developed a

strong working relationship and I took this opportunity to hear from the top administrative position

on the campus as to what was happening, and to lobby our issues and gain support from the most

senior member of the University administration at Albany.

Regional Registrar: 

Andrea Davies and I worked closely on a number of issues as they arose. We helped the University

out on a number of occasions and as a result have gained quid pro quo on a number of our

requirements, such as the bar days and Recreation Centre proposal.
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• Political

I found throughout my tenure that Albany is not a political campus; the demand is not there from

our students and as a result we often focused or efforts elsewhere. This made it even more essential

to work with NZUSA and other Auckland institutions as a group, to work with those that were best

informed on the issues to hand and then inform our students. Or example, over the July conference

much was done to prepare for the early election and the issues facing students in terms of quality

affordable education.

Issues beyond governance that I have been heavily involved in throughout the year:

• Staff Strikes

Massey University staff took industrial action against their employer to push for a wage increase.

This led to stop-work meetings and some disruption to students’ classes and work, although the

Association of University Staff (AUS) did its best to reduce this as far as possible. The most wide-

ranging protest included both a “work to rule” as well as a refusal to release examination results.

While we supported the University’s staff’ right to protest their working conditions we were not

supportive of the outcomes affecting our membership and I worked closely with AUS

representative, Michael Irwin in order to keep students informed of progress during negotiations.

• Re-branding of Building OR96 - the Student Common Room and Bar - ‘Evolution’

As part of a major effort to improve the image of the bar, the Executive decided to undertake bar

renovations. This included repainting the interior of Building 96 in blue and silver, and renaming

the Bar from Scholars’ to Evolution. We launched a new logo for the bar as well as changed our

operating hours in order to attract more students to the facility on a more regular basis. We opened

for Pub Lunches organized alongside the University caterer and began a promotional campaign to

increase awareness of this great service. We devised an event calendar featuring various special

events, then set about advertising it to the students and media as effectively as possible.
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I worked on developing linked sponsorship opportunities through both our long-time sponsor DB

Breweries as well as $20,000 worth of radio advertising through the Promotions Manager, Lauren

Whitney of Channel Z. To keep the impetus going, we used the new missile silo poster barrels built

by the University to promote events, distributed a ton of flyers and our sandwich board advertising

in the Quad and outside the Atrium helped keep the students in touch with what we were planning

next. Most memorable was our Hawaiian night with a great pig on a spit BBQ and fantastic support

from local retailers and advertisers.

• Orientation

During an absolutely awesome Orientation festival, I assisted Dan Harrison with all aspects of the

events. This included development of themes, coordinating the organisation of the Executive, aiding

in the direct promotion (lecture speaking, flyer drops, advertising to local residents), selling of

tickets and event management on the nights. Thank you Dan for a fantastic effort.

• Marketing and Events Coordinators

After identifying the urgent need for better promotions, I initiated the development of the linked

positions for both a Marketing and Event Coordinator positions. I worked closely with the

Administration Vice-President, Kate Lancaster over the development of these job descriptions and

was part of the final interview process. These two roles helped plug the gap until such time as a full-

time Campus Arts Coordinator position could be employed to undertake a full event calendar and

pick up the roles contracted out for everything from Orientation to the Ball. Congratulations to

Kelly for a marvelous performance – we were sorry to lose you.

Unfortunately, although Dan took up the torch and continued to organise some awesome events for

the first semester, his leaving left the responsibility for second semester events almost entirely on

my shoulders. I can only hope that the students had as much fun as I did.
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• Recreation Centre Agreement

Probably the most important agreement initiated between the University and the Association so far,

I worked very closely over the development of this concept: to finally provide decent recreational

facilities at Albany in a purpose-built building. The negotiations stretched over several months as

the concept drawings and budget were discussed and we bartered backwards and forwards over

costs as well as what services would be included in the final design. As the University needed to

incorporate the collection of a new building levy with the Association’s permission, it became very

important to ensure that the fee structure they would adopt to fund the final building received the

support of the membership. Although I will have finished my term as President when the motion

finally goes to the 2003 first semester General Meeting, I feel that my efforts will have helped

provide a sensible funding system that will lead to a fantastic final facility that should hopefully go

on to provide for the needs of the campus for many years to come.

• Student Card

I organised Albany's involvement in this new initiative with the Auckland University Students’

Association. This scheme offers a student discount card that incorporates a large number of retailers

and sponsors providing deals to students over the entire Auckland region. We were the first to sign

on, now the scheme is going national.

• Elections

After low participation rates in previous years, I was determined to see a set of worthy successors

take on the roles and responsibilities as the 2003 Executive Committee. I worked hard to ensure that

students were aware of the role that we play and undertook a comprehensive advertising campaign

actively seeking to encourage students to get out there and volunteer their time. Being a member of

a group such as the students’ association has been one of the most challenging and rewarding

opportunities that I have ever had and I hope that the group who were chosen for 2003 have as

much fun as I did. Good luck to Matt and his crew in ’03.
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• Te Waka O Nga Akonga Maori Inc. Memorandum of Understanding (MOU)

The Maori students’ association, Te Waka O Nga Akonga Maori Inc. and ASA finally began

meaningful discussions with a view to completing a memorandum of understanding that would set

out our rights and responsibilities to each other under Te Tiriti o Waitangi. I worked closely with

the Maori Council Representative, Helen Potter to help construct the basis of a document that would

help repair and guide the relationship between our two associations, firm up our obligations

(financial and otherwise) to one another and reaffirm our commitment to working together. Again,

this process would prove to be a long and complicated one and I am hopeful that the final document

will be presented for ratification to the membership in 2003.

• Student Centre Negotiations

Looking towards the future, it has become apparent that with the major development on the West

Precinct, it is rapidly becoming a major issue for the Association to have its own building on the

main site. With the campus population continuing to grow at a record pace and with no indication of

this rate slowing, the pressure for adequate student services to be housed in a single facility or ‘One-

stop Shop’ will become increasingly urgent. I had a number of meetings with Professor Watson

over this issue and he has suggested that we may occupy permanent place on the main site as early

as 2005. This will be a major challenge for the future but one that the Association will need to front

up to and address before we change campus Principal and we find ourselves over-stretched in

facilities that long since ceased to meet our members’ needs.

• Thanks

I would specifically like to thank three of the voluntary exec members for their help, I think we can

all agree that they have done way more than anyone could expect of them. Thanks, Garrick, Matt

and Mike. I would like to thank the work of Paul and Kate in their respective portfolios. I would

like to thank Rebecca for always making me look good (even when I didn’t) and Nigel for his

fantastic support – where would we be without you. Good luck to everyone next year.

Chris Warner

President 2002
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MANAGER'S REPORT

• Introduction

My area of responsibility extends to the general management of the Association's various services. I

report directly to the Executive Committee who set policy for me to implement and provide

direction through the setting of the annual budget. I oversee staff appointments and ensure that the

Association meets it financial, legal and statutory requirements. I report all this information back to

the Executive Committee either through the President or directly. I also co-ordinate all the

administrative and clerical support systems for all services and for the Executive Committee and

devise and implement strategies to improve service provision at Albany.

• Policy Matters

The Organisational policy document was started but has proven to be a lot more complicated than

originally anticipated and will require careful revision for it to be a useful and rigorous document.

The Political policy was re-written and submitted to the Executive for them to review and change as

necessary. It is likely that due to the depth of revision that these documents will not be completed

until 2003.

• Legal Matters

It was a pretty quiet year as far as legal matters arising. The Government changed various

compliance laws, most notably ACC – our rate was reviewed down after quadrupling in the

previous year. Standard contracts and review of various agreements took up most of this area as

well as preparation of preliminary documentation towards completion of the Memorandum of

Understanding between ASA and Te Waka O Nga Akonga Maori and the proposed Recreation

Centre levy agreement between ASA and the University.
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• Audit and Accounting Practices

We came through the audit pretty well, although the preparation of the six monthly accounts as well

as the audit when we were short an Accounts Clerk position proved to be personally taxing and

time-consuming and is not something I would recommend in future. We significantly reduced our

accounting costs by taking on more responsibility for the preparation of our GST, moving to a two-

monthly invoice-based method and generally continued to improve our information gathering and

reporting. The situation will remain less than ideal until such time as the Association can employ

the Accounts Clerk on at least a part-time permanent basis, hopefully in 2003.

• Financial and Budget Matters

We improved our Equity position by the estimated $20,000 thereby creating a better buffer over the

year-end to meet commitments to GST, PAYE, creditors and staff. This was attributable to a

generally parsimonious approach to the budget throughout 2002. More efficient accounting

practices led to a reduction in current liabilities, many levies dropped and many areas that had

posted losses in previous periods reversed or improved their positions, most notably Orientation.

The NZ University Games ended up costing more than its budget allocation, as did the Ball, we

employed more staff and contractors leading to a higher level of expenditure relating to wages and

salaries, and even with the large of amount of work towards promotion and effective management,

the bar continued to post a loss.

• Election

The Executive took the initiative to get out and encourage more people to become part of the 2003

elections for student representative positions. While this was an admirable action on their part,

encouraging the membership to stand for positions and vote remains one of the most frustrating

aspects of any year. With low participation the overall standard of candidates and the interest in the

work promoted by the Association runs the risk of marginalisation. This is despite the organisation

having grown to become around a half million per year not-for-profit business working for the

benefit of around 5,000+ students. After another low result, the decision for 2003 will be to trial a

variety of additional techniques and methods in order to make the result more representative of the

wishes of the membership and amendments to the Constitution will need to be undertaken in order

to achieve this end.
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• Services

As previously noted, I am responsible for overseeing the provision of services by the Association

here at Albany. This is the historical separation of this area of responsibility from the advocacy and

representation services that are provided through the Student Executive. A large proportion of this

is strictly clerical in nature – recording and filing of information, accounting, repair and

maintenance of assets, hiring, managing and liaising with the various staff who coordinate services

such as the newspaper, bar, campus arts, cleaning, and information office, as well as dealing with

internal and external contractors and suppliers – the basic infrastructure of the organisation. The

work does not vary widely from one year to the next and the detail does not make for interesting

reading. Instead, here are the highlights relating to the various services in 2002:

Atrium Information Office:

Having a presence on the East Precinct had major benefits for delivery of services to the students

and our Information Officer, Shauna Bergmann proved that she was fantastically capable in aiding

and assisting the members. With most foot traffic on this side, it proved that from both an

information and service basis, students were being better served by having an Association office

within easy reach and re-emphasised the fact that the Oteha Rohe Precinct would continue to suffer

from issues associated with distance and that this problem would become even more noticeable with

the shift by the Library to new premises in 2003.

Ball:

‘Bond’ was the theme of this year’s affair. It was held at the Carlton Hotel who proved to be both

extremely helpful and accommodating. However, there was a lower than expected turnout by the

students, so even with the best efforts of the Ball Coordinators Kirsty McDonald, Erica Winslade

and Anita Collins, the Association ended up subsidising the event. In future periods, it is hoped that

this responsibility will be incorporated into the job description for a full-time Campus Arts

Coordinator. All kudos to the ladies for their work organising the event, sponsorship, advertising

and liaising with the myriad of contractors.
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Bar:

The decision was taken to completely repaint the interior of Building OR96, the student common

room that doubles as the bar. Gone was the name ‘Scholars’ and in its place was ‘Evolution’ – more

laid back, more style, more promotion, more events, and overall a better feel than in previous years.

However, it still suffered from its location, in that many students were no longer frequenting the

Oteha Rohe precinct leading to low attendance. The Executive sought to redress this through

intense advertising through flyers and word of mouth, sandwich boards and posters, however it

remained difficult to retain the impetus throughout the entire year. This has led to a review of the

facility and where we should strategically look for it to be in the next couple of years. We would

dearly love to be able to shift onto the East Precinct, however this was unlikely to be supported as a

stand-alone structure so it would need to be housed inside some other facility. With the planning for

the new Recreation Centre, an outside tender was considered for another bar facility, “The Crazy

Ram,” however the Association for two reasons did not support this. First, it was likely to be aimed

at a niche market other than students with a consequent pricing regime. Second, it would impact on

our eventual plans for a facility in any proposed Student Centre and could lead to unwelcome

competition.

Currently, the desire of the Association is to move the responsibility for management of the facility

away from the Association and towards either a company or a trust structure. This will enable the

bar to extend its license from the current Club provision to a full On-licence. This will allow it to

extend its hours as well as its patronage. However there is still a significant amount of work before

this can occur and the Executive is still considering a draft plan.

I would like to congratulate and thank Nicole Young for her continued high standard of work as Bar

Manager during these testing times.

Campus Arts and Entertainment:

We appointed two part-time fixed-term positions to handle marketing, advertising and event

management of special functions. Kelly Olver took on the role as the Marketing Coordinator and in

this role sought to increase overall awareness by students of upcoming events including those

hosted by the bar as well as organised by the student Executive.
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Daniel Harrison moved fairly naturally from his contract as Orientation Coordinator into that as

Events Coordinator. This allowed for a degree of continuity that might otherwise not have been

possible and also allowed him to continue to maintain advertising and sponsorship contacts

developed through his previous position. This was a stopgap measure until the appointment next

year of a Campus Arts Coordinator, so when Kylee and Daniel left for pastures greener, the

positions were left vacant.

New Zealand University Games – Waikato

Kylee Daniel worked very hard to ensure that the Albany students were afforded the ability to

attend and compete at the Games in Waikato. She worked ceaselessly on advertising, promotion and

event coordination and her exemplary efforts were why we came away with the Small Campus

trophy. If not for a large number of students withdrawing at the last moment, the fixed costs for the

games would have also made budget, but such was not to be the case and the generous grants were

received through the likes of the Lion foundation and Pub Charities Trusts had to be refunded in

part. Logistically, everything went smoothly and we received nothing but praise for the team, its

uniforms, its spirit, its performance and that of our Team Manager.

Orientation:

Daniel Harrison took on the responsibility for this position in 2001 and worked very hard to ensure

that we had an excellent orientation festival – extended to two weeks. He carefully read through the

documentation from previous years and produced a marketing plan, an event guide and took a very

careful approach towards the budget – seeking to maximise income and minimise unanticipated

expenditure. By placing events in the second week, he managed to maximise the advertising

opportunities to the students and thereby ensured a good attendance at most of the events. He

organised a website complete with advertising and sponsorship information and rate cards and then

transferred this information onto large billboards that were placed at strategic places around the

campus. That Daniel managed to reverse the fortunes of this budget area so successfully speaks

volumes for his capabilities and he was by far the best Orientation Coordinator I have worked with

for years.
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Student Diary:

After the relatively disastrous response to the Student Planner in 2001, we decided to revert to a

student diary format in 2002 and undertake the project almost completely in-house except for

contracting out the printing. I worked very closely with the previous Satellite Editor, Michael

Matthew to ensure that the eventual product was professional, slick, incorporated as much

information as possible given the format and was as well supported by advertising as possible.

Reasonably speaking, the diary is one of our best forms of advertising and promotion as students

are very accepting of it and it incorporates information about services provided by both the

Association and the University that are not available in any other form and which may be carried

around and referred to all year. I will be working towards persuading the University Administration

that it is well worthwhile for them to contribute towards this project financially in future, similar to

various other tertiary institutions, and thereby allow for us to increase the quality and format of the

final product. 

Wall Planner:

We were contacted by a Christchurch based group called JB Presentations who will be producing

3,500 wall planners for distribution to the students in 2003. This will allow us to set an event

calendar that will be communicated to the members and at no cost – all major selling points, during

Orientation 2003.

Website:

Paul Dowd and Matthew Evetts began work on a website for the Association that is intended to be

an information portal for students interested in learning more about the Association, what we do,

where we are and what they get for their money. We have purchased the domain www.asa.ac.nz,

and it will incorporate links to other ASA service areas – Satellite, Orientation, and the Ball, as well

as to the Massey University Auckland and main sites. We will be looking to use this as part of an

overall marketing plan to increase members’ awareness and as somewhere we can archive useful

information resources.
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• Final Thanks

As always, I would like to extend my grateful thanks to all the staff I worked with throughout 2002

– Shauna, Nicole, Michael, Rebecca, Kylee, Phil, Kelly, and Daniel – take a bow, it was a privilege

working with you all. And thank you to the 2002 Executive for continuing to ensure that I live in

interesting times.

Nigel Green

General Manager
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VICE-PRESIDENT (ADMINISTRATION) REPORT

• Training

At the beginning of this year, I felt totally overwhelmed by the job of Administration Vice-

President. I had no idea what the position actually did, and I quickly learnt that training for the job

would not be as extensive as I'd hoped. Because of this, I created a guide for future Admin VP's

about what tasks they actually do and the little bits of information that can greatly speed things up

and generally make life easier based on work previously contributed by Rachel Giesbers and Nigel

Green.

• General Duties

The majority of my time on the ASA for semester one was been spent typing minutes and agenda

for meetings, distributing minutes and agenda of other committee meetings to the rest of the

Executive, helping out with the Evolution Bar wherever possible and generally helping with the

day-to-day running of the ASA. 

• Executive Meetings

I consistently attended Executive meetings this year, with only a couple of absences due to tests and

exams for University. I found it important to be present at as many meetings as possible, to remain

informed about what the rest of the Executive was up to, and also to find out what issues needed to

be addressed. I am very happy at the progress this year's Executive made and believe it to be a

significant step towards rebuilding our image amongst the students. One major achievement I am

proud of is the fact that many students recognise members of the Executive and a good number of

students now have some kind of idea as to what we actually do, which is fantastic.
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• Committee Meetings

Throughout the year, I attended all Library Advisory Committee meetings and Health &

Counselling Meetings. As the ASA representative on these committees, I raised a number of issues

including accessibility issues for disabled students and postgraduate study rooms in the new library.

I believe my presence on these committees helped the ASA stay informed and highlighted our

commitment towards the University in these areas.

• Special General Meeting

The SGM went smoothly in the first semester, and I believe it was a success, as many Executive

members had not attended let alone organised an SGM before. I don't think the promotion of this

meeting was handled well, and so I endeavoured to promote the second semesters' AGM better, to

ensure a satisfactory turnout.

• Wellington Conference

At Wellington Conference in February, I attended a number of workshops on subjects like

Polytechnic issues, Queer issues, University Sport New Zealand, ‘Managing your Association's

finances’, “How to run a campaign,’ and the administration of students' associations. I met a

number of people from other associations, and sought to maintain these contacts throughout the

year. I was also involved in a number of informal discussions regarding elections and possible

campaigns for Auckland-based associations including AUSA, AUSM and Unitec Students Union.

One idea was for AUSM and ASA to combine and organise a Fashion event to promote aware of

the “Thursday's in Black” campaign, unfortunately this didn’t proceed due to sponsorship problems

but remained an excellent learning and networking experience for all involved.

• Evolution Bar

I am very proud of what the ASA achieved with the Bar this year. A number of events were held

and I believe we had tremendous success with events like the “Doctors ‘n Nurses” night and the

“Re-launch party”. The Tuesday and Wednesday lunches proved successful, especially at getting in

people who have never been to the Bar.  In semester two, the “Schoolboy/schoolgirl party” was a

huge hit, and the end of semester party was huge.
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• Elections

With this year being an election year, I believe the Executive had a chance to really get our image

into the community and promote students at the same time. I felt we needed to lobby for increased

allowances and a lowering of the eligibility threshold, and drafted a number of letters alongside the

President that were sent to members of Parliament to highlight this area. 

Kate Lancaster

Vice-President (Administration) 2002
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VICE-PRESIDENT (EDUCATION & WELFARE) REPORT

University Committees:

• Academic Committee:

Both Chris Warner and I served on this committee for the first semester. Although we have missed

two meetings, I feel that we made our presence known. I brought up issues brought to my attention

by students at every meeting, and in most instances a resolution was found.

There were few problems in the second semester. The introduction of a new Pro-Vice Chancellor -

Academic changed the situation little; with only minor adjustments in the way the meeting was run.

The new PVC-Academic was looking to start a new committee that would consist primarily of

students’ association members and her.

Main Issues:

• Problems with WebCT

• Problems with Enrolment

• Class Congestion (BBS 100 Level)

• Examination room problems (Albany Stadium)

• Postgraduate Block Course Fees

• Aviation School

• Appointment of new PVC-Academic

• Health and Safety Committee

I was assigned to this committee for the first two meetings, as Garrick Yates could not make it to

them. I also attended a third where Garrick, Jason Marshall and myself were there. In these

meetings I kept up to date with the current issues as well as provided input into the decision-

making. My contributions to the discussions were often of significant nature, especially in helping

to resolve issues and to provide the students’ perspective.
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In the second semester, I was largely absent from these meetings as both Garrick and Jason were

able to attend, but, when Garrick left to go overseas, I again stepped into the role. Chris attended a

meeting with me as a special guest. Over the year there were very few Health and Safety problems,

and this is a tribute to the Health and Safety committee. 

Main Issues:

• Recreation Centre Noise Control

• Smoking in Quad Block

• Emergency Help Signage and Flip-Cards in Lecture Theatres

• New OOS signage around campus – notably staff areas

• Ensuring that computers around campus adhered to OOS safety standards, and ensuring that

there were plenty of health and safety with computer signage around

• Student Assistance Programme (SAP)

Throughout the year there were a number of requests for assistance. All have gone through the

process and most were approved. This ended with the budgeted amount of both loan and grant

money being give out (approximately $6,000). The expected time frame for all loan money to be

retrieved is 30 weeks. At the current time all loans are being repaid.

Due to some problem with retrieving loan money, I looked at introducing new steps into the current

process to streamline and make easier its retrieval. This was a problem, as the ASA is moving

towards more loans because it is getting harder to fit people into the distinct criteria of hardship and

therefore simply grant them the money. This is a problem made worse by WINZ and the late

payments of Student Loan money, as while these people are in hardship, they will only be so for a

very short time. All loan applicants are now required to fill out an Automatic Payment form for the

repayment of their loan.

I believe that the SAP Hardship program has been well administered this year, both by Pauline

Cooper of Massey Contact and myself. The budgeted spending amount was reached just before the

end of year, and this figure relative to student numbers should be kept in the future.
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• Academic Grievances

In the first semester, there were very few academic grievances. The two that were brought to my

attention were either unfounded, or had gone past the point where the ASA could help.

The second semester held more academic grievances, mostly in the Aviation school. This has led

me to start the ball rolling in getting Massey to review the Aviation school and its management. I

hope for this to be continued into next year. There is also support from Palmerston North for this to

occur.

After attempting to introduce a class representative system in the second semester of this year, I

decided that the student population was unwilling to support such an intensive structure. Most

Colleges have a functional complaint resolution system, and this has also reduced the need for a

class representative system. The only College that is lacking in this area is the College of Business.

There have been very few meetings where students can be represented at a College level, as well as

have their complaints heard. What needs to happen in future is a regular meeting (Staff/Student

Liaison Committee) like the other Colleges have, notably the College of Humanities and Social

Sciences.

The Aviation School has been the focus of a large amount of academic grievances. I have been

attempting keep contact with the head of the school to ensure that there is constant communication

between both of us. This has been unsuccessful, but this should be rectified in the future, as there is

now a new HOD. I have had numerous long-winded discussions with various Aviation students,

both those with complaints and those without complaints. The general feeling is that the course is

not managed in the best way, but that it is improving. The Association will need to keep a careful

eye on developments in this area, as many issues remain unresolved.
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• Evolution Bar

Over the first semester, Evolution Bar progressed in leaps and bounds. I feel that I have helped

contribute to this with my enthusiasm for helping out wherever is needed. At the start of the year, I

spent about a week helping renovate the bar with other ASA Exec members. Since then I have

helped out where possible, including handing out fliers, putting up posters and helping behind the

bar. As well as helping out behind the bar and promoting the bar, I set-up the DJ station along with

Matthew Evetts. 

In the second semester, I had to help deal with an employment situation which led to the asking for

an employee’s resignation. I have also been involved to a small degree with the organisation of

events, but it was mainly to do with helping out on the night and general running around. The

Spring Luau party was a good event that took up almost a day of my time, but it was an enjoyable

day spent running around doing odd jobs. I also spent time handing out fliers, painting and building

sandwich boards and doing general promotion work for the bar.

• ASA Website

During the first mid semester break, Matthew Evetts and I developed the ASA Website. Although I

was paid separately, the time spent on it was beyond the paid amount. Something that was looked at

when designing the site was to make it as easy to update as possible for someone who was not

skilled in HTML, and I think that Matt and I have achieved this.

 

• Other Activities

Other things that I achieved that generally fell outside my portfolio included:

• Was the ASA contact point for a marketing research assignment;

• Attended SJS Regional management meeting in place of President;

• Went to all Conferences except July in Otago;

• Liased with I-Network initiative and presented an introduction of ASA to their students;

• Met with Business college heads regularly to discuss what was happening in the College;
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• Attended some Sport, Leisure and Cultural Services Board meetings to aid in the planning and

execution of the Recreation Centre development;

• Filled in for Mike Wynd on the Early Childhood Centre Committee for three meetings;

• Organised videos and projector for the Ball.

Paul Dowd

Vice-President (Education and Welfare) 2002



Fourth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting 2003.

42

COLLEGE OF BUSINESS REPRESENTATIVE REPORT

It’s come to the end of a busy year for all of us, but I think that we would all agree that a lot has

been achieved this year and next year’s Executive will do just as good a job. 

• Executive Training Weekend

I attended most of this weekend where we learnt all about our policies and procedures as well as our

communication styles (which was quite interesting!) and set our goals for the year. 

• Orientation 2002

The year started off well with a successful two-week Orientation.  I supported most of the events

and helped out with the event management before helping sell tickets, promoting the events, and on

the night of some events helping out at the door and with giving out cash at the EFTPOS counter.  I

think everyone will agree that that was a successful Orientation that was enjoyed by all. 

• Executive Committee meetings

I attended the majority of our weekly meetings for the first semester as well as the special general

meetings.  Unfortunately in semester two, I was unable to attend the weekly meetings due to work

commitments, although after lectures finished I was able to attend a few meetings after re-arranging

my work times, and attended any other meetings held in the evenings.

 

I helped set up and attended the AGM this year as well as the two SGM’s and generated as much

interest as possible telling people about the meetings.

• Atrium Information Office

I spent a lot of time in the office this year, and have helped our Information Officer, Shauna

wherever possible (mostly helping students and other bits and pieces) and looked after the office

some days when she was away… and almost got the hang of the cash register! 

• General Elections
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I helped with the promotion of the elections and also talked to a few of the candidates running for

my position and what it involved.

• Catering committee

We did not have a formal catering committee meeting with the Spotless Services Manager, Andrew

and Amanda Stark, the Regional Registrar’s adjunct, but I kept in regular contact keeping them up

to date with people’s feelings of the café and keeping them informed about everything happening.

In semester one we tried to locate some Asian students to go shopping with Andrew and possibly

one of the chefs to buy some of the products used to cook the food that they wanted, and possibly

give a few lessons on how to cook it.  This was because there was a need to improve the range of

food available to the fast growing Asian and international student population on campus.

Unfortunately nothing became of it and when students were approached they turned down the idea;

we tried!  A new spotless manager has taken over Andrew’s place and some good changes have

been made to the café so far but this is a service area that needs constant monitoring so it might be

sensible for someone to push for the reinstatement of a catering committee to ensure better

continuity and effective management. 

• International Students’ Advisory Committee

This was the most active of my committees this year.  It was made up of four students; two

representatives from the ASA (Herbert Ma and myself) and Erica Winslade and Anita Collins (who

have experienced some time as international students themselves, going on exchange to schools

overseas), staff from Massey Contact, student learning services and the international students

officers, Diane Bailey and Cheryl Megchelse as well as other Massey staff members.

We had various discussions about how to improve life for international students which led to the

development of a program called “I-network” which is basically a buddy system whereby new

students are introduced to a current Massey student who will be their support person for a period of

time and give them all the guidance they can during the first semester of their time at Massey. The

support people will be a group of volunteer Massey students from various countries. 
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We have purchased another microwave to increase the services available, which is located outside

the Atrium Information Office.

Due to the increased population of students at Massey, one complaint has been the lack of computer

labs available, we are still in the process of finding out the most available time of labs and

discussing ways of best promoting this to spread out the overflow.

Another topic of discussion has been the ‘Netbig’ program, which is having a few enrolment

problems that are currently being dealt with.  There were two meetings held in Semester 2, both of

which I was unable to attend as they were held during lecture times.  In one meeting where there

was no other student representation available, I organised for Mike Wynd to attend to ensure we

had some representation.

The discussion of the meetings at the end of the year concerned the apparent lack of English skills

that some students seem to have, which has an impact on their studies as well as other students.  It

has been suggested that an English language course is either strongly recommended or made

compulsory for any students with English as a second language in order to ensure their ability to

interact with both their teachers and fellow students. 

• The Coffee Lounge

Unfortunately this pretty much died since Garrick left us and even though I tried to get someone

interested to get it up and going again. Perhaps someone will have more luck next year as the need

continues to exist for a simple, cost-effective service.

• Evolution Bar

I helped out in the re-painting and decorating of the bar, which was a rather messy job but was quite

a lot of fun at the same time. 

Although I did not have a very active second semester, I still feel I have done my bit in terms of

always been available for students and helping out wherever I can and if ever asked to. 
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I hope that summarises most of what I have been up to this year and that I haven’t left anything out.   

Good luck to everyone for exam results, have a good holiday and best of luck to the 2003

Executive, I’m sure you’ll all do a fantastic job ☺.

Sally Fortmann

College of Business Representative 2001
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COLLEGE OF HUMANITIES AND SOCIAL SCIENCES'

REPRESENTATIVE REPORT

• Induction 2001/2002

I attended both full days of the training weekend before Christmas.  At this time, I also consulted

with the 2001 Humanities Rep, Michael Wynd about the parameters of his job and his

recommendations for the next year.

After Christmas I pitched in on the renovation of the bar.  Doing a few hours most days.  I also

secured the down lights and stage lighting with some assistance from Paul Dowd.

• Evolution Bar and Other Event Related Activities

I helped out as much as possible with Orientation events – especially with advertising i.e., putting

up posters, etc.  I attended most events and generally made myself known.  I entered into on-going

consultation about the improvement of the bar and believe I made a contribution to its present

success.  In the second semester I worked regularly behind the bar, which gave me an excellent

perspective of where we were succeeding and what we needed to work on.  I was also involved in

the promotion of semester two Orientation and other events.

• General Activities

I began helping Rebecca Williams out with Satellite by doing the ‘Gig guide’ for the magazine.  In

the first semester, I embarked on a project that will probably continue into next year and in which I

have spent much of my time.  This project started in the first semester when I secured sound and

lighting and installed the equipment in the bar.  This involved finding speakers, a computer, and

other equipment for the DJ box – building the DJ box – and setting up equipment.  I received help

from both Michael Wynd and Paul Dowd on this project.



Fourth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting 2003.

47

In the second semester I consulted with various people including DJs, sound and lighting stores and

event organisers about expanding our entertainment system further to avoid spending large amounts

of money hiring equipment in.  Other benefits of having the equipment included being able to hire it

out and having it on hand for higher quality general events and not just large events.

After consideration of our needs and a visit from a sound engineer it was decided to go with

Edwards Sound.  They sent out two technicians who I spent the day with installing the equipment

and buying peripherals to assist installation.  Since the install, I have also written manuals and

warnings for the use of the equipment.  The second semester has also seen me propose a trust

system for the running of Evolution bar.  I wrote a proposal outlining the benefits and broad

guidelines as to how it would run.  After discussion with the Nigel Green, the General Manager and

other Executive members, the trust proposal was approved in principle at an Executive meeting.  

After Paul and I began doing work on the ASA website earlier this year, I have continued to have an

interest in the potential of the website and have consulted with Nigel and Nicole Young (our bar

manager) about the needs of the site.  I have begun the design of an upgraded structure and have

also converted issues of Satellite into Adobe Acrobat documents ready to upload to the site for

backdated perusal.  I have now proposed the need for an ongoing upgrade and maintenance regime

on the site and started compiling goals that the site needs to achieve.

• Student Advocacy

I have consulted with several students – mostly within classes, about problems or concerns that they

have.  I have also talked to a lecturer on behalf of a student and given the student advice based on

this consultation.  I have liaised with another student on a bereavement issue that was not been

handled well by her lecturer.  I attended the (mainly staff) College meeting for Humanities and

Social Sciences.  This brought up a few issues for the school that will need to be dealt with next

year.  I was able to discuss the lack of post-graduate options in the English department with one of

the chief lecturers, and movement on this issue will have to be confronted at higher levels by myself

for students graduating from 2003.
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• Committees and Issues

Recycling on campus is an option that has yet to be dealt with by the Environmental Committee and

I suggest that research be carried out, so a proposal can be presented to the University next year.

I have attended Sport, Leisure and Cultural Services Board meetings with Fiona Page and

sometimes Chris Warner.  The main issues at recent meetings have been the proposal for a new

recreation centre to be sited on the main campus facility in the next 18 months.  I have taken a

particular interest in this, and with Fiona reported matters back to the Executive after the first

meeting.  I have made sure that I’ve provided ongoing input into this issue and feel my ideas and

point of view has been of considerable use.  I was also involved in evaluating the “Crazy Ram” bar

proposal for the Recreation Centre.  Through various discussions we have been able to gain some

significant benefits for students over what the University proposed and I look forward to following

this issue next year.

I attended conference in the second semester in Hamilton – giving me the opportunity to meet the

incoming association Presidents and attend seminars about pertinent issues for next year’s

Executive.  After the Executive asking our Event Coordinator to leave, I took over the NZCAN

(New Zealand Campus Arts Network) role that a coordinator normally fills.  This involved frequent

email contact about 2003’s Orientation as well as attending the pre-booking conference in

Wellington for two days and the booking conference in Wellington and Palmerston North for three

days.  I also met with Auckland University and AUT students’ association representatives to discuss

co-operative opportunities for 2003 Orientation, and designed a temporary orientation site for ASA

that was be linked to the National site.  This was imperative as people were already starting to visit

the National site.

Even though I haven’t achieved all that I wanted to this year, I believe I’ve completed many things

that I never anticipated and have had a successful year overall.  I also have the advantage of being

able to carry many of the above initiatives through to next year in my new role as 2003 Student

President.

Matthew Evetts

College of Humanities and Social Sciences Representative 2002
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COLLEGE OF SCIENCES REPRESENTATIVES REPORT2

During the course of the first semester many various activities were completed inside and outside

the campus grounds regarding the College of Sciences duties. 

These included:

 

• Preparation of various ASA parties at the University bar (Evolution Bar);

• Attendance of University Representatives for training in Wellington, as well as attending a

week-long conference in the summer holidays of 2002;

• Attendance at many of the Health and Safety committee meetings at the university, where we

sort to have input regarding student and worker health on campus;

• Talked to many College of science students regarding problems and issues raised inside the

College;

• Attended various ASA meetings, and contributed to discussions on issues arising;

• Helped out on the ASA information desk during Orientation week, and handed out flyers.

It was an extremely busy semester but everything ran smoothly and there were no serious issues to

deal with.

Garrick Yates and Jason Marshall

College of Sciences Representatives 2002

                                                
2 Garrick Yates resigned from the portfolio at the end of Semester One to leave for work in Canada. Jason Marshall
continued on in the role for another two months until he also resigned citing work pressures. No by-election was held
and the position remained vacant until after the General Election in September/October. This report highlights their
main achievements during semester one of 2003.
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MATURE STUDENTS’ REPRESENTATIVE REPORT

“It is not the critic who counts, not the one who points out how the strong man

stumbled or how the doer of deeds might have done them better. The credit belongs

to the man who is actually in the arena, whose face is marred with sweat and dust

and blood; who strives valiantly; who err and comes short again and again; who

knows the great enthusiasms, the great devotions, and spends himself in a worthy

cause; and who, if he fails, at least fails while daring greatly, so that his place shall

never be with those timid souls who know neither victory or defeat.” 

Theodore Roosevelt (1863-1917) 

• Overview

The quote from President Roosevelt has been quite applicable to this year. I did find myself

advising a student who was moaning about the ASA to stop complaining because he did not bother

to vote.  There are those who would say that choosing not to vote is valid. I would argue that as

Association members you are duty-bound to vote for those people who wish to run the association

in much the same way as you would vote for those who would run your local body or indeed your

Government. 

The second semester was a very difficult one, both personally and within the Executive.  There

were some things I was very proud of, and some things I believe drove one to despair.  There were

periods during the semester when it was frankly difficult to be an Executive member.  

I can honestly say I found this semester to be very frustrating.  Due to scheduling conflicts, I was

not able to attend as many committee meetings as I would have liked and as I shall detail later; I did

not achieve as many goals as I wanted to.  However, there were the beginnings of some momentous

changes and new directions for the Executive that I shall be a part of next year. 

I believe that this Executive can be proud of the progress that has been made both in this semester

and overall. We repaired a lot of the fences that were so carelessly damaged last year. Our

credibility with the university administration is, in my opinion, at an all-time high, far example; we

made our presence felt on committees that have seen little or no student representation to this year.  
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Unfortunately for the Executive there were some very regrettable incidents that effected our

perception on this campus, namely Satellite magazine’s advert for Evolution and the Playboy Party

debacle.  The fallout was discomforting for all parties involved. I am hopeful that some valuable

‘life’ (to use Chris’ phrase) lessons can be taken from the incidents.  I will outline these in some

detail and other items worthy of note it the sections to follow. 

• Portfolio Report:

I think it is important that I restate the conclusion from my first semester report: 

“If there is anything I have learned as a Mature student representative this semester, it is that

there is a broad spectrum of mature students of whom I represent one extreme. In fact, the

majority of mature students are post-grad or part-timers and don’t necessarily have the full

range of needs, as would a full-time student. How then to best reach this diverse group has

been a challenge that I have not quite mastered to date. I have produced some pieces in

Satellite and have personally promoted my role, as much is as possible by handing out my

business card.” 

I do not believe anything has changed.  Due to my commitments I was not able to put in all the

pieces that I had intended in Satellite.  I note with some frustration that I spoke to a mature student

who had a group of 20 or so meeting regularly, who had not thought to ask ASA for support or

some funds.  I will in the New Year make that one of the incoming Mature Student’s reps jobs to

hopefully reach these groups. The anticipated event organised by Community Relations and Event

Management (CREM) and Health & Counselling did not eventuate.  As I had also stated, events for

mature students are somewhat problematic. 

I have promoted myself as much as is possible through the association and personal contact with

mature students.  The majority of whom, I note, have only been too glad for some help or

assistance. A couple bailed me up to complain about fees, however, I believe it had more to do with

a mis-reading of the Massey invoice than a problem on ASA’s part.  To the charge that ASA has the

bar, which mature students’ do not use, I only reply is that “would you go?” The majority says ‘no’,

in the belief that is for the younger students anyway. I also am convinced that the support we could

provide needs to be either on an individual level, or support for self-starting mature student groups.

Certainly, this portfolio is one of the more difficult to measure any real success, and is in definite

need of marketing and promotional support.  
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Committee Reports:

• Disability Committee

This has been a successful committee this year.  I achieved one of the goals that was stated for

2002, namely establishing a position on the ASA Executive for a Disabled Representative via a

successful AGM vote for the 2003 year. Unfortunately, (and this has caused some problems) we did

not maintain quorum to define the voting procedure.  This shall be remedied for 2004.  The new rep

will be trained and managed by the University Disabilities Officer, Jo Wilkins and myself. I shall

maintain a presence on the committee for 2003.  In other areas, we have pushed Massey to be more

aware when designing buildings, as the fiasco of the Atrium doors illustrated.  Finally, SGS funding

has been determined, and disabled students will continue to receive the high standards or assistance

that this campus has become known for.  This has been one of the most effective and proactive

committees on this campus. 

• Massey University Early Childhood Centre Management Committee (MUECC)

I have not been able to make meetings of this committee since July due to scheduling problems and

other commitments.  However, the issues outlined in my semester one report were addressed

including the ‘Wish list’.  From my reading of the material sent to me after each meeting,

financially the centre is operating adequately and within acceptable management practice for this

kind of operation. 

I shall meet with the committee over the next two months and continue my presence on the

committee in the New Year.  I believe that the ASA has a workable relationship with MUECC, and

shall continue to do so to the benefit of parent-students. 



Fourth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting 2003.

53

• Spiritual Advice Committee

One of my more favourite committees (that is if the chairman remembers to send me the details of

the next meeting!)   Sitting on this committee, I have had to take a lot of the flack for issues such as

the notorious Evolution Bar advert.   However, I did manage to point out that an association

magazine should be allowed more leeway under the legislation than publications for a general

audience. I also suggested that people ought to be a little less precious about magazine content. I

also stated ASA’s position on the chapel for which there is fundraising. Our position is that under

our constitution, we cannot provide any student money for a religious facility. In spite of being

called a ‘religious bigot’ (which as a Deist, I take offence at) I strongly support this stand, just as in

politics, we must be seen to be religiously neutral.  That being said, it does not pay to underestimate

the Christian stance of this campus. I also helped in getting the data that they collected into some

kind of readable manner.  Also too, this committee directs the fines that student services collects for

the Chaplaincy, thus we should be active on this committee. I would like to remain on the

committee for 2003, but I will stress to the Executive that we get other faiths represented on the

committee, not just the different versions of Protestantism. 

• Staff-Student Liaison – College of Humanities 

 I managed to ensure that the post-grad rooms in the Atrium were reserved for Humanities post-grad

students only. I was able to address an issue almost immediately a mature student had raised it with

me. This involved the unfortunate policy the different Colleges have of fencing off their post-grad

rooms; a situation that originated in the College of Business. Some groups of business students

(needing to work in groups) were taking over one of the spaces, to the detriment of Humanities

students (who stoically work alone). 

• International Students’ Committee 

I sat on this committee on behalf of Sally Fortmann. It was very interesting and enlightening as to

the concerns of International students. Two interesting things came up: 
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1. The problems with ESL students are more common with permanent residents as they do not

have to sit the IELTS test 

2. More units for housing will be purchased by Massey University through their arrangement

with Buildcorp Developments, possibly including the units just by Gate 5. 

• Political Policy

This unfortunately took more time than I had expected. It was my aim to reduce the draft to around

3-5 pages only, with a policy that is intended to be: 

• Politically neutral;

• Free of morals-based policy positions. (Because some policy has a moral content that as an

Executive we do not have the right, nor the moral authority to take a collective stand upon);

• Is pragmatic and situational;

• Reflective of Massey Albany students, not its Palmerston North counterpart nor any other

tertiary institution;

• Inclusive, consistent, ‘Rooseveltian’ in nature; and

• Non-separatist.

I have been quite happy to manage the political affairs of this Executive. I have offered advice to

the Executive and President as and when needed. This will be further developed under my new role

as Education/Welfare VP in 2003. 

• Executive Tasks/Projects/Issues

There are a number of projects or issues that I have been involved in that have either been resolved

or shall continue as a priority under the incoming Executive.  

• Student Building 

A meeting was held in August that I attended that was an initial discussion on the requirements for

ASA in terms of a building on the main campus. I do not expect this building to be available to the

ASA until 2006 earliest and much more work will be required if this is to eventuate.  I took notes

and there is a file held with these in our system.
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• Recreation Centre 

This took up a great many hours in the early part of semester two. I, along with Chris Warner and

Matt Evetts, were tasked to represent the ASA and students in discussions with Massey

Administration separate from the Sport Leisure and Cultural Services Board (SLACs) meetings.

Our first goal was successfully getting Massey to lower the fee to use the gym from $150 to $100.

The second I think was to get access for future ASA Executives to funds from the building levy that

every student who attends Massey will pay from 2004.

One of the major points that came out of our discussions was a proposed bar that was to be a feature

of the new building.  We had numerous discussions within Executive and with Massey and a group

who were trying to become the preferred operator of the bar. Our insistence at all times was to

ensure ASA had some control.  Eventually, we developed what came to be known as the ‘Patient

Option’.  Unfortunately, in spite of efforts on all our parts, the bar came to naught, as Massey has

had to drop the idea due to budgetary constraints that reflect the appalling management of the

project (refer also to the way that Student Services stuffed up the budget for 2003).

I also made the comment that someone had to ensure that there was a mobile floor covering for the

highly expensive floor they wish to build. Until I had asked, I am sure that no one had thought of it. 

At time of writing we have a document that is a final agreement between ASA and Massey as to

access and use of the Rec. Centre for Orientation events, etc. I believe that students should be

allowed this right, as they are paying for the privilege, in spite of an attitude from the Recreation

Centre staff who seemed singularly uninformed about the overall process, which was also a

concern. One staff member it was reported to me made comments in the SLACs meeting purporting

to be from me that was patently wrong.  This will be one of my tasks to complete and carry through

into the New Year.  I also was very upset that a lot of effort we had all put in went to waste due to

bad management; efforts that could have been better spent in other areas. 
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• Bar Equipment 

This was a success due to Matt’s efforts on behalf of the Executive. I assisted Matt and also pushed

for the purchase via the Executive. I believe that we now have a sound system that will pay for itself

in less than a year, per Matt’s projections. 

• Satellite 

I wrote a number of articles and one-off reviews during the year. I made it one of my goals in the to

sit down with the Editor and review 2002 and look to 2003. I believe that giving a free hand in 2002

had been a mistake. I would like to see Satellite in 2003 being wittier, political and issue focused.  I

think it will be a good vehicle to promote ASA and various policy issues that students need to know

about.  If we can generate some heat, then from my perspective at least, all the better for the

magazine and ASA.  We need to have each issue push some policy, or area we wish to highlight. 

• Elections

I stood unopposed for the position of Education-Welfare Vice President and gratifyingly won by

205 votes for, 81 no-confidences, the highest number polled of any candidate.  I also created with

the help of Matt my website www.michaelwynd.com.

The election was fair and well run. My only disappointment was the low turnout. Perhaps either

having more polling booths and brighter signage and promotion around them could help this.  I

believe that we have a good lot for 2003; Matt as President and with me staying on, we have chains

of knowledge and continuity.  Certainly, the Regional Registrar, Andrea Davies indicated to me that

she was happy with the outcome. 

• Pacific Island Students’ Representative Elections 

I was able to get a motion passed at the SGM that gave the Pacific Island students the ability to

select their own representative, in the same way as the Maori students’ association, Te Waka O Nga

Akonga Maori does at present.  I joined this with the Disabled Rep so that all three equity partners

of the university had the same style of representation and appointment procedures.  This will come

into force for 2004. 
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• School Holiday Programmes 

Thus the sins of the 2001 Executive were visited upon us.  There was a motion passed in October

2001 directing the Executive to create a school holiday programme. ASA had undertaken no

budgeting or any planning to this end, nor do I think the incoming Ed/Welfare VP been given any

documentation.  In essence, this was forced upon us by a small group who wanted to drop off their

children for 1-3 hours per week during the weeks that school holidays conflict with Massey’s

schedule.  I had a very nasty conversation with one of these people early in semester two.  My

research and investigation came down to these facts: 

• No university or other tertiary institution currently offers a drop-off programme; 

• The number of people polled at Albany that need such a programme could not afford to fund

it. (One of the people pressing us for the service wanted it to be free!);

• All other programmes are full-day for school holidays only; 

• Our sister association, the Massey University Students’ Association’s only contribution to the

Palmerston North campus programme is a building;

• My estimation of the start-up and compliance costs for ASA were in the region of $60,000+; 

• There was no space on campus to run such a programme, nor was the University likely to

make any available in the immediate future;

• This motion was passed without the implications being thought through as a stunt to gain

support for the presidential race in 2001.

I believe that the motion that was passed should be overturned at the next AGM/SGM. 

• Conclusion 

To sum up, I had a very good year as the Mature Student Representative. I made a contribution to

student life and the long-term interests of all students.  I was a voice of students and ASA on the

committees on which I sat.  There were areas of frustration including my ability to attend meetings

or being let down by circumstances outside my control.  I attended every Executive meeting I was

able to and gave my full attention to the progress of our Association this year. I also continued to

cultivate relationships on this campus with both staff and students. I attended some very successful

AGM/SGM meetings this year, and have supported our employees as far as I was able.
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To my successes, I shall let others judge; any mistakes are my own.  At least, I am “a man who is

actually in the arena”. 

• Goals for the rest of 2002 and 2003 

1. Creation of Political Policy by end of December; 

2. Development of the Strategic Plan for ASA Executive for 2003;

3. Participation in Executive Training;

4. Participation in on-going development of Recreation Centre agreement;

5. Participation in TWONAM Memorandum of Understanding;

6. Continued effective representation on committees I attend;

7. Full participation in ASEC to the best of my limited talents.

From January 2003 I will assume the full duties as Education-Welfare Vice-President and will seek

to carry them out to the best of my ability.

Michael Wynd

Mature Students’ Representatives 2002
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PACIFIC ISLANDS STUDENTS’ REPRESENTATIVE’S REPORT

Semester One

• Clubs’ Day

The senior members of the Massey Albany Pacific Island Association (MAPISA) were responsible

for setting up the PI stall that was well supported by members and new members of the club. We

were able to meet many new faces. 

• MAPISA Opening Meeting and Election of Officers

As usual, the opening meeting for MAPISA was always a well-attended meeting, where everyone

turned up to see what’s going on and who’s present this year. This year we did something unique, in

that we mapped out our schedule for the coming year, so that everyone present could see what the

club was all about and where the club was going for the year. This enabled them to make an

informed decision regarding if they wanted to join the club and/or if they wanted to participate in

some of the club’s activities for the year.

We also took this time to elect this year’s club officers:

• President: Hellen Tuavakano

• Secretary: Kavita Narula

• Treasurer: Helen Van Asch

We also decided, since our President and Secretary were in their first year of study that the senior

club members and last year’s President, myself, would support and coach them through the first

couple of months, especially with the PI graduation ceremony coming up 6 weeks into the first

semester.

Note: - Suggestion for next year 

Choose new officers after the PI graduation. This can be something they do at the end of their time

as officer, rather than at the beginning. Otherwise this is too much too soon for the new officers to

be responsible for.
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• Pasifika 2002 - Western Springs

The PI Representative took students to this popular Pacific Festival held annually in Western

Springs. A total of 15 students from MAPISA attended the event to promote Massey University –

Albany Campus. We set up a stall with displays of our course papers, books, brochures and fliers.

We also actively went out handing these items out to people. It was a great day for answering

questions and making contacts, to whom application packets were mailed out. The MAPISA

students received a free lunch and a donation into our club account.

• Pacific Island Graduation Ceremony

This year’s graduation ceremony was an exciting event. We now had graduands who had helped us

put on our first ceremony, two years ago. This was the first wave of students graduating who had

been active club members. It was a real treat for us to be able to serve them this way.

We put an event management team together, delegated responsibility and went to work. Finances

are always a challenge, but the Principal’s Office offered to support the PI Club by funding half the

event cost, and they challenged ASA to fund the other half of the budget. Both were very

supportive. So this along with the donation for our Pasifika work enabled us to meet our budget.

The MAPISA members worked very hard and pulled off a successful night. 

We also had a stage crew this year for the first time. This proved to be very valuable. We had

expected 160-170 people to attend, and had planned to use the Atrium Round Room. But we

eventually had to go with the biggest room on campus, the Atrium Auditorium. We received 258

people. This meant that we had a half hour period to set up the auditorium after the last lecture

there, and a couple of hours to set up seven rooms in all, compared to only one room last year! The

students and the stage crew worked very hard for a great night.
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Dinner was well-received. Using the facilities on campus for this was another first, and it was good

to develop a good working relationship with the campus services. We had a professional dance

group perform during dinner. We also had a cultural performance group from Glendowie College

attend our ceremony to perform. Our vision for these college students is that the exposure to this

event and the positive experience of performing there will result in them personally considering

attending Massey in a few years. 

Some comments on the night were:

Michael Wind, ASA member: “I’m really inspired to graduate after seeing what you guys put on!”

The President of ASA: “This is absolutely incredible. This is huge, man. You’ve done really well.”

Pacific Island Graduation Ceremony Attendees

2000 – 86

2001 – 160

2002 - 258

• Te Tangata Motu Mentoring Awards Scheme

The Te Tangata Motu Awards is a concept initiated by the Pacific Learning Coordinator, Sione

Tuitahi, and supported by the PPCG to support further academic success among the PI community

on campus. This year’s awards were awarded to Helen Van Asch, and Koli Vaiisi. They were

recognised during the PI Graduation with Certificates of Recognition.

• Skills New Zealand

Another first: Skills New Zealand appointed five first year Pacific Island or Maori students with

Awards to study at Massey-Albany. These students would not have normally attended University

due to family, financial or personal challenges that they were facing. Skills NZ fund their tuition,

textbooks and transportation costs for the first year. These award recipients also have access to

Mentors we have set up for them.
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• Pacific Peoples’ Consultancy Group (PPCG)

This organisation consists of Pacific students in leadership roles, Pacific staff, the Campus

Principal, the Principal’s staff, and the Heads of each College. This organisation is interested in

providing direct access for the PI students on campus to the Principal, his office staff and the

university department heads. We are interested in building a strong relationship now and in the

future. We use this forum to develop new initiatives like the Te Tangata Motu Awards, The Massey

– Albany promotion at Pasifika, Skills NZ Awards and others.

One that we are working on now, for example is a ‘Pacific Day’ on the campus that the Principal

would like to see take place. We would have Pacific Groups performing on campus, especially from

high schools if possible, to develop a well-worn path to Massey University for Pacific college

students. We would also have Pacific foods available on campus that day.

PPCG look to resolve issues that currently face Pacific people on campus, or have faced us in the

past or will face us in the future, and we seek to develop a strong Pacific community on the campus

here at Massey University-Albany.

• First Semester PI Social 

We ended our first semester with an enjoyable social, which some of our second year students

planned and managed. The PI Graduation Event Team were able to assist in the planning and all the

club members supported by helping set up, clean up and by attending and bringing friends along.

The purpose was to celebrate and enjoy the success we had in working together so hard for

Semester One. Needless to say, we enjoyed a great night.

Semester 2

• Clubs’ Day

Our Clubs’ day presentation attracted a lot of interest. A lot of people stopped, made enquiries and

signed up as members. We had great support from Club Members and enjoyed ourselves. Michael

and Sean performed in a martial arts presentation with PI humour. We were one of the last tables to

leave. We also used this time together to have a club meeting, going over announcements and plans.
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• PI Social

In Semester two we organised a social at the Evolution Bar. The first social we didn’t advertise as a

PI Social, thinking this would make more students feel included. I have to admit, however, it was

the least successful social we ever had. Suggestion therefore: Keep having PI Socials, and advertise

them as such.

•  Pacific Spiritual Music Festival

This was the first one of its kind on the campus. Three main churches were represented, Samoan,

Tongan and Bahai. This went very well with traditional singing, contemporary song and dance. The

M.C. was the Massey-Albany PI chaplain, and Campus Principal; Professor Watson gave an

address to the audience. After the performance, we had tea, coffee and snacks prepared by the

campus cafeteria; all in all, a very successful event. This will be repeated next year. The festival did

start late due to participants getting lost on the way. Suggestions: Get invitations out earlier with

earlier confirmation; send out maps and directions with the invitations.

•  PI Club Secretary Secured Desired Employment 

I advised and supported Kavita, Club Secretary, in her search for employment. She listed me as her

main local referee. My verbal reference contributed to her securing her first choice in employment. 

•  PI Club President relocated to North Shore

Helen, Club President, decided to move from South Auckland to the North Shore, in order to be

closer to the Massey-Albany campus. She received help from the club in searching for suitable

housing and also in liaising and transportation to secure that housing. 

• Mentoring

The Te Tangata Motu Mentoring program continued with Helen van Asch and Koli Vaiisi. I was

also providing mentoring as a Skills NZ grant recipient all year. This mentoring was very helpful

for the younger students. It’s been good for our senior students to support other students in this way,

and it’s good for them to get paid for their help.
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• Pacific Peoples’ Consultancy Group (PPCG) 

The PPCG continued to meet with Professor Watson. One of the projects handled was the

appointment of a Pacific Student Liaison officer. We were looking at bringing this position into

action in January 2003. The purpose is to further develop and consolidate the liaison and marketing

work that has been set in place by providing a more focused and specialised approach to this key

recruitment role. We are also looking into establishing a Pacific research program. Some anticipated

benefits are:

• Increased campus revenue;

• Broadened capacity in cross-culture and culture-specific research;

• Establishing new service in nurturing and training Pacific researchers;

• Stronger and closer work relationship with Pacific communities;

• Major contribution to Pacific knowledge and Pacific socio-economic development.

Sean Strickland

Pacific Islands Students’ Representative 2002
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RECREATION AND LEISURE REPRESENTATIVE’S REPORT

Semester One

During semester one of the year I was involved in various activities of note:

• I helped redecorate Evolution.

• Attended and spoke at the semester one student induction day with Chris

• Help organised a Clubs’ day that went really well; there were a lot of people that signed up.  

 

• Assisted the New Zealand University Games Manager, Kylee Daniel with preparation towards

the Games in Hamilton, which I also attended around the mid-semester break.

• Attended Sport, Leisure and Cultural Services Board meetings where I helped deal with issues

such as the new Recreation centre agreement, and creating a Student Life Grant document that

outlines how people can gain access to the fund for the benefit of increasing student life.

• I attended Health and Counselling meetings and also a meeting to discuss ‘Healthy Lifestyles

week’ held in the second semester in week two.

• I had regular meetings with the staff in the Recreation Centre to ensure a good communication

line was maintained between the student Executive committee and them.
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Semester Two

The second semester was a little quiet for me in regards to activities. I was, however, very busy

with political matters and meetings.

 

• Meetings

I attended regular Executive meetings including the Annual and Special General Meeting. I also

attended Sport, Leisure and Cultural Services Board meetings where there was an even greater push

do find ways to get students involved and participating in activities on campus. There was no

shortage in different events, but it seems that lack of promotion was a main reason for the smaller

then expected numbers. I also attended is Health and Counselling Advisory Committee. The main

concern was awareness of the services, especially targeting the needs of international students.

• Clubs

My goal for this year was to get clubs on a database and make them think about their future.

Unfortunately many of the organisers in each club seemed to like making things difficult by either

not following procedures when re-affiliating or not re-affiliating at all. 

The bonus of the year was having Vicki Hudson, who works in the Recreation Centre come back

after maternity leave, take on the role of Club’s Development Officer, so I worked closely with her

to try and get clubs working more effectively. 

There was another Clubs’ day held in the second week of the second semester. This time I had less

involvement as Vicki was working with the assistance of a student doing her practicum. The day

was not as effective as semester one or as organised. This disappointed me, as neither Vicki nor her

assistant were there on the actual day and failed to inform me of the details of the organisation. I

strongly recommend for next year that the new Recreation and Leisure representative have more

involvement in the organisation and also design a table plan if it is to be held in the Quad in future. 

    



Fourth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting 2003.

67

There was another round of clubs’ grants with only two clubs applying. One was accepted, the other

club also applied for a student life grant and was awarded this instead. The Student life grant is a

new fund opportunity designed to allow people to access funds to use for events that will help

‘student life’ on campus. The application form was started late last year and was finished in time for

inclusion in this years’ Club Manual. It has had three applications so far and hopefully it will

continue to support events in the future.

The update of the Clubs’ Manual not only includes the new section for student life grants. It now

also includes a clause of financial responsibility when using the association’s name to purchase

equipment.

• Special tasks

At the start of semester two we had ‘Healthy Lifestyles Week’. I got the Executive involved by

handing out flyers and telling people about the stalls in the Quad A foyer. The week was a great

success with heaps of give-aways including free soup.

The Ball was held on September 6th at the Carlton hotel. The venue was very nice and the food was

excellent. The ball committee put a lot of effort in. They held a fundraiser night to help with the

final expenditure. Unfortunately they were unable to attract the numbers that they required and this

saw the final expenditure increase. I was on the committee and I only ended up helping with the bus

in the end.  The General Manager had more contact with the other committee members as they were

seeing him to obtain funds for bonds. I do think that the Executive should take more responsibility

in the future as I have ended up proving that even if you think things are going okay it is not

harmful to be more persistent when asking for reports and updates on progress.        

The appointment of the New Zealand University Games Manager for 2003 was a very difficult task.

This year there were two extraordinary candidates that had proved themselves in various ways. The

General Manager, President and myself made up the interview panel and we had a very difficult

time trying to decide one over the other. We ended up recommending the appointment of Kylee

Daniel and she did a wonderful job obtaining sponsorship and organising all aspects of the event.
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I also did fill-in work at the Massey Albany Recreation Centre. This helped me keep in touch with

the centre and with all their activities that they have going on, including attending the Tertiary

Challenge (an Auckland inter-institution competition), where I played volleyball and had a team in

the social mixed Netball competition.

• Evolution Bar

During semester two, I helped out on the door when there was a cover charge and also sometimes

helping with decorations. I attended many of the nights.

Through my time as Recreation and leisure Rep I have tried to commit myself to helping students. I

know there is a lot more I could have done, but lacked time in trying to achieve my goal. This

semester I found that the Executive took on more of a political role as many things evolved, such as

the planning of the new Recreation and Leisure Centre.  

I would like to thank all those on this year’s Executive that have seriously busted a gut to ensure

that we have done all that we could do for the students of Massey University’s Albany campus. I

wish the next Executive all the best and hope that they can continue the work with a similar

enthusiasm as this year’s Executive.

Fiona Page

Recreation and Leisure Representatives 2002
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WOMEN’S REPRESENTATIVES' REPORT

• Introduction

2002 was quite busy for both of us, as we attempted to achieve all of our goals whilst promoting our

position for next year’s potential candidates as we sadly leave the Albany Students’ Association.

We both had a lot of fun, as we were able to balance out the responsibilities of our role between

ourselves when we took on activities such as the Women’s Festival that we organised together and

when we attended the Women’s Conference in September. Below is the list of the activities and

tasks achieved by both of us.

• July Conference

At the beginning of the second semester, Chris Warner, Kate Lancaster, and myself (Natasha) made

the trip down to the New Zealand University Students’ Association (NZUSA) Otago Conference. I

made it a point to attend all the conference meetings required, not only Women’s’ Conference. At

this part of the conference, I was elected the Tertiary Women’s Focus Group (TWFG) North Island

contact. I found Women’s’ Conference insightful and Kate and myself put ideas forward for the

GGTV (Girls’ Guide to Voting) as part of the lead up to the General Election. I also attended the

Community Grants meeting, the political discussion and the talk given by Minister of Tertiary

Education, Hon. Steve Maharey.

• September Conference

The September Conference I (Helen) attended in Hamilton with Natasha proved to be an interesting

and informative experience, and was of great benefit in enhancing our understanding of women’s

issues nation-wide and on campus. The speakers were great and National Women’s Rights Officer,

Roshni did an awesome job of coordinating the whole day from welcoming and introducing

everybody to putting on a lovely dinner at the end of the day. Through communicating with the

other women’s representatives from other campuses, we received an added value to our plans for

our Women’s Festival as we learnt from their experiences about what worked best and what didn’t. 
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We also found out that our Women’s Festival was to be held during Women’s Suffrage Week, and

we used this to our advantage by incorporating this into our festival plans. It was also a sad last

conference, as we said farewell to NZUSA’s representatives, Charlie, Roshni and Andrew but we

did meet many cool people in the process, and the few members from our Executive that came

down got on really well as we represented our campus and hung out together.

• Women’s Festival

Our biggest aim for this year as Co-Women’s representatives on the Executive, was to coordinate

and organise a Women’s Festival that was going to benefit the students on campus and raise the

awareness of the role of women’s representative on ASA We spoke to many students to get an idea

of what they would like to see at the festival, and advertised in the student newspaper, Satellite for

any students that would like to help out or contribute towards it. A few students approached us for

them to be henna tattooists, and we gladly assisted them on the days of the festival by providing

them with tables and chairs and a sign to tell people what they do. We also approached the New

Zealand Aids Foundation, Humans Rights Commission, and Auckland Rape Crisis, all of whom

were extremely happy to help.

Things that we did differently from last year’s festival was that we provided food on campus

through Natasha’s family’s delicious home cooking of Indian and German food, and we organised

flamenco dancers to perform between the Quads, which pleased the students. We also organised

free giveaways of body lotion and condom packs in which the students were also grateful, and

stand-up comedy in the round room along with self-defence workshops. We also organised a

‘Thursdays in Black’ stall and donated all the money earned from the festival from food sales and t-

shirts to charity (Auckland Rape Crisis). We were also very thankful to all those who helped us out

when we needed them during those stressful times.

• Thursdays in Black T-shirts

Due to complications within NZUSA in reference to their NWRO and her responsibilities (or lack

of them), we did not receive our Thursdays in Black T-shirts until days before our Women’s

Festival. Kate, Helen and myself, were proactive in organising for the shirts to be processed and

delivered as soon as possible in response to the increasing demands of the students as well as

members on our Executive.



Fourth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting 2003.

71

We did apologise for the inconvenience caused to those who had been waiting for their t-shirts, and

the three of us worked out a bulk order for every style of the t-shirts so that we could both fulfil the

demands of the students and allowed an excess for next year’s sales. During the Women’s Festival

we did make quite a few sales and made orders for those who did not have the size or style available

for them.

• Elections

I (Helen) assisted the President and the rest of the Executive team in promoting the elections for

2003’s Executive positions. I helped out by hanging around between the Quads and handing out

flyers and encouraging people to sign up on the ASA database as well as putting up posters. I

managed to find a suitable candidate to replace Natasha and myself, in our role and that was Sunny

Misevska whom I am very glad made it onto the Executive. We ran a good awareness campaign,

there were more people who voted for this position than in previous years and we would encourage

future representatives to do the same.

• Satellite

We continued to communicate to the students on campus through writing in Satellite and informing

people about upcoming events. Both of us found this to be quite an effective form of

communication, as students responded to the issue we raised, as we found out when organising the

Women’s Festival. We believe that the Satellite Editor, Rebecca Williams did a great job of getting

people to read Satellite, although I found that her portrayal of women in her issues to be a bit

eccentric. 

 

• Evolution Bar

I (Helen) helped out with the parties by decorating on a few occasions and helped organise the P.I

social. I found that the bar definitely picked up compared to previous years because of the awesome

promotional methods used and the whole atmosphere improved with students getting into it a lot

more. I was always asking if I was needed to help with anything and I served behind the bar on

some occasions when the bar was short-staffed.
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• Executive Meetings and University Committee meetings

In general Helen and myself attended most of the Executive meetings throughout the year and

Helen took part in the Annual and Special General Meetings. We believe we took part in Executive

discussions and adequately informed members of our activities. I (Helen) also attended a few

Crèche meetings and represented ASA on matters that arose from those meetings. Both of us also

served as contacts on the Sexual Harassment Committee and have kept close contact with the

Health and Counselling Centre as they gratefully assisted us during the Women’s’ Festival through

provision of their stall and information packs. 

• Conclusions

Helen:

For the two years I have been elected to serve on the Albany Student’s Association it has been an

awesome experience and I have met lots of cool people who I have worked with and can call my

friends. I now have a greater respect and understanding about national women’s issues and how

they affect women students on campus. I have attempted to meet the needs of women on campus

and believe our goals have been achieved by working with another co-women’s representative, my

friend Natasha. 

Natasha:

Being on the Executive this year has been a great learning experience for me. I have met a number

of people, some of whom are acquaintances and other friends. The experienced gained holds me in

good stead for the future. Respect is an important word for me because this is what I have

developed towards Women’s’ Issues, which I have never bothered with before. I believe that Helen

and myself have adequately represented female students on campus. 

We wish Sunny, all the best, in her role of Women’s Representative for 2003 along with the rest of

the team and I believe that next year’s Executive will carry on all the good work that has been

achieved this year through great leadership and co-operation.

Helen Van Asch and Natasha Fernandez

Women's Students' Representatives 2002
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MULTINATIONAL REPRESENTATIVES' REPORT

• Executive Summary

In this position I worked with all the Executive members, as well as other people concerning the

multinational students in our Albany Campus. I had a very good time in this position, and I would

like to say, "Thank you" to all the members who gave me support. This position plays a vital role in

our Massey University at Albany. It enhances the relationship with all the overseas students and

ethnic groups and ensures there is adequate national liaison on overseas students and ethnic issues.

It is pleasing to see the direction in which we are headed and I believe that the future will be

brighter for all of us.

• Executive Meetings

I have attended all the Executive committee meetings since I was elected in March. I have brought

the issues from the multinational students to the meeting, such as provision of a microwave, a Study

Room for undergraduates, the development of a Basketball Team and a Court extension and a Tai

Chi Club. I always participated in discussions with other Executive members, and I think it is a very

effective way to exchange ideas and thoughts among all the Executive members through the

Executive meetings. From my personal view, I believe I really generated valuable information for

my job.

• Tai Chi Club

The Tai Chi Club, which was organised by our Information Officer and me, runs very well. We

have more than 25 club members, and I think that club really can facilitate student groups and

ethnic groups in our Albany Campus.
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• International Students’ Speech Competition

On 12th of September I attended the International Students’ Speech Competition. I met more than

30 international students and other people from our Albany Campus. They were quite happy to meet

with others during the competition. With seven competing students, I got the first prize. All of those

international students who did not participate in the competition also contributed their

recommendation to our international office. During the break time, I talked with some other

university staff, most of them were very happy to interact with students. They said that such events

could enhance the relationship between students and university staff.

• Meetings with Student Support Services’, Dianne Bailey

I had several short meetings with Dianne Bailey. We exchanged ideas about the International

Students' concerns. We discussed ways to improve communication with international students. I

presented most international students' concerns about Graduation Ceremony. Most international

students suggested that our Albany Campus should offer a Graduation Ceremony twice a year. The

reason is that some of the international students are planning to graduate in June. However, Our

Albany Campus does not offer such a function until the following April, then some of them want to

work in their own countries, of course nobody wants to wait for half year or fly back for one

ceremony.

• Meetings with Regional Registrar, Andrea Davies

I had a short meeting with Regional Registrar Mrs Andrea Davies. She asked some information

about international students, and also she explained to me the ‘NetBig’ project, which is in the

pipeline. The reason behind it is we have a substantially increasing number of international students

at our Albany Campus. It is very important for our management to look after our international

students. They bring huge amounts of money to our campus, so we need to provide excellent

services and quality education to them. Otherwise they might switch to our competitors. There is

also the current set of guidelines being produced by the Ministry of Education for the protection of

international students (Pastoral Care). This is a code of practice for adoption by all tertiary

institutions that seek to attract international students to ensure that they are being properly cared for

and nurtured while in NZ.
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• Other Events

I organised a small group (8 Chinese international students) to attend the Moon Festival and

National Day Celebratory Concert at ASB Theatre Aotea Centre, which was organised by the

Chinese Consulate. Prime Minister Helen Clark also attended the celebration. We had a great time!

I attended the first day of the NZUSA seminar. It was a pity. I did not have much time to participate

in the discussions because our ASA organiser did not prepare well, so I had to spend most of my

time running around (helping to provide services to those participants). I think that NZUSA offers a

very good opportunity for most of our Executive. Firstly, we can get more information about our

sisters and brothers who are studying in different locations around New Zealand. Secondly, every

participant is very important to the meeting, because we are representing different groups of

students, and therefore we should bring other students’ concerns to the attention of the meeting

especially for the purposes of policy development and the dissemination of information. We are the

voice of other students. The NZUSA works for all the university students in New Zealand. I really

hope it can do something for our students. I would like to recommend that our Executive members

seek to attend the meeting next year.

• Conclusion

This position plays a vital role in our Massey University at Albany. It enhances the relationship

with all the overseas students and ethnic groups and ensures there is adequate national liaison on

overseas students and ethnic issues. It is pleasing to see the direction in which we are headed and

the future will be brighter for all of us. I am very happy to have the opportunity to continue to work

with most of our Executive members for the coming year. Once again, I would like to say " Thank

you very much to our Executive members of 2002". However, for the coming year, I hope our

Executive members can build a strong team in Albany Campus in year 2003.

Herbert Jingwu Ma

Multinational Students’ Representative 2002
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POST-GRADUATE STUDENT’
REPRESENTATIVES' REPORT

• Election for ASA Executive 2003

First of all, let me congratulate the new executive committee members on their election in their

respective positions for the year 2003.  Congratulations - I am sure the new executive members will

add value to the association.

National level politics involving students demand active participation of the executive members in

raising issues of their respective branches they represent and raise their voice in achieving the best

for the students.  The future students will enjoy what we achieve today.  And as today’s students are

the diplomats, bureaucrats, administrators and leaders of tomorrow it is incumbent on us, as

students’ representatives in the University to make sure that they get the best training possible in the

best of environments.  The executive Committee of the ASA at Massey University, Albany, I

believe has been trying to do the same and achieve the best for the students.  

Although I have not been involved in the election administration process directly, however, I

actively promoted the election process of the ASA Executive Committee among the students and

encouraged them to take active part in it, both as a candidate as well as a voter.  My efforts proved

fruitful with successful persuasion of two candidates to file their nominations. I am glad that both of

the candidates I encouraged and nominated got elected in their positions, one of them my successor

into my position (Graduate Students’ Representative) and the other as Administrative Vice-

President. 

• My Goals & Achievements as a Graduate Students’ Representative in the Year 2002

My agenda from the very beginning as an Executive Committee member since 2001 has been to be

the “STUDENTS’ VOICE”.  Concern for students’ benefits and rights have been the prime reason

for entering into student politics.  Moreover, value for money, quality service, and staff-student

liaison and an overall congenial environment for the appropriate development of academic as well

as professional and social life were on my agenda.
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I have, all through the year, made myself available to the students to address their issues. To serve

this purpose, I had my office hours at least one day per week and sometimes more when required at

the Atrium office of ASA.  Other than that, Shauna Bergman, ASA Information Officer, kept me

informed about any queries and concerns of the students regularly.   

I have been in touch with the University authorities personally and held meetings with the Regional

Registrar discussing various issues concerned with post-graduate students. We spoke on the same

line and were assured of all possible help and support from the authorities.  We also had a

consensus on a need to develop a more vibrant and intellectual environment for the post-graduates.  

I raised concern relating to students when and where appropriate with different authorities.  Issues

related to grants and funds available for the Post Graduate students in emergency circumstances

were also discussed during my meetings with different department Heads and other authorities.

Further, better facilities for the postgraduate students have been a demand on my side, which was

assured, to be looked into by the different departments.  I am glad to state that most of the issues I

raised have been looked into and where possible, fulfilled by the University.

I have held regular discussion sessions with the Head of Departments of Commerce & Management

& International Business and senior faculty members in the School of Social and Cultural Studies

regarding the enhancement of post graduate environment, both academically as well as socially in

the campus. I have had very positive feedback and assurances that although the quantity of students

is increasing, the quality of education will not be compromised. I also tried to persuade the

authorities, to introduce a Post-Graduate program in International Business at the Albany campus as

it was in high demand. Although the concerned authorities did not promise anything I was assured

that they would look into the matter in the future. 

 

• Student Affairs

The campus has developed extensive facilities for postgraduate students over the past year.  Every

building has a postgraduate room equipped with necessary amenities.  A locker room has also been

provided for the postgraduates in the Atrium Building.  A better liaison between staff and students

has been achieved.  I have been working closely with the Learning Centre, which provides seminars

and guidance on postgraduate research and Paul Fenton – the coordinator has always been helpful

whenever I refer students to him for his help and support.  
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One of my major involvements was to help out students in their difficult moments.   Several

students approached me for guidance and support with their matters.  I advised them and guided

them to the best of my capability.  Similarly, I guided number of postgraduate students in their

problems and always tried to be their “VOICE”. 

For example, one of the postgraduate students, who was also an international student had some

problem with his course and subsequently trouble with the Immigration Department. He approached

me for help and guidance. I addressed his concerns and took them up with Mr. Phil Mann, Manager

of Massey Contact, Albany and sorted out his University matters and further sorted his Visa issue

with the Immigration Department. 

Another PG international student approached me with a problem of fee increase notification in the

middle of the semester. I forwarded them to the Education & Welfare Vice President and also took

up the matter personally with Mr. Phil Mann. 

 Another instance of my direct involvement in student affairs is that a couple of students in the

Aviation Department were removed from the program after attending it for 2/3 of the classes.  They

were helpless and did not know what to do and where to go. All the doors were shut for them in the

University.  Coincidentally they happened to meet me on one occasion and explained their situation

to me.  I took up their matter with the concerned University authorities and after several meetings

the case was resolved. The students were very happy. I must mention Mr. Phil Mann again, who got

involved and helped us out. I have been working closely with Mr. Mann on several issues related to

the students and both of us tried our best to be productive. I sincerely appreciate his support. 

Mr. Mann and I discussed about postgraduate students networking. Encouraged by the success of ‘I-

network’ we explored the possibility of having an exclusive doctoral network.  This has been on my

agenda ever since I got into the ASA Executive Committee.  I am glad to mention that although

whole campus wide network could not yet be established, we managed to establish a network of

doctoral candidates in the Business School, more specifically, in the Dept. of Management &

International Business. This network is quite effective. 
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• PhD Conference 2002

I have been actively involved in organizing the PhD Conference at Massey University, Albany in

the Dept. of Management & International Business, scheduled for 15 November 2002. 

Whenever the opportunity arose for me, I raised issues related to graduate students.  One of the

outcomes was my suggestion for including doctoral students with their profiles in their respective

departments’ WebPages.  I am once again glad that this has been fulfilled.  Currently every

department has their doctoral students WebPages. This enables better networking among the

graduate students.

Other students often come to see me to seek help and advise.  Several international students sought

help on different issues. I have always tried to help them out whenever possible. One of the major

problems with the international students, especially from India was that  (as per their perception)

they have been misled by the University agents. I have tried to address their issues and raise the

concerns when and where appropriate and also advised them as per their situation. 

• Indian Social Club

I was approached by some Indian Students regarding the socializing environment in the campus.  I

have always wanted to see ethnically diverse groups integrated into our campus social life.

Accordingly I advised the group of Indian students to form a club and encouraged them to register

themselves with the ASA.  I am pleased that they took my advice and the club was eventually

formed. 

Another issue that has been on my agenda, which I pursued, is employment opportunity for the

postgraduate students in the University.  I held discussion with various University authorities and

also raised this in the Academic Committee and Board (when I was a member).  I am glad to report

that the University has considered this and is eager to provide opportunities for the graduate

students on campus.
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• Executive Committee Meetings

I attended most of the executive meetings in the first semester.  I have been quite vocal and active,

as my colleagues would agree, whenever issues related to postgraduates arose.  I have been

participative in the meetings and at times mediated in solving disputes. Due to unusual timing of the

executive meetings in the second semester, I unfortunately could not attend regularly. However, I

fulfilled the duties required of my position and when and where appropriate discussed several issues

of students’ concerns with the President.  Coordination between the executive members has been

exhilarating and encouraging.

I must thank Mr. Nigel Green and Ms. Shauna Bergman for their uninterrupted cooperation and

support all through my tenure in the executive committee of ASA. I sincerely appreciate their

cooperation. 

Once again, I wish all the best for the new executive in the year ahead – 2003. 

Jawed Mohammed
Post-graduate Students’ Representative 2002
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