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PRESIDENT’S REPORT 
 

The President is responsible for overseeing and supervising the administration and effective 

running of the association. They chair all Executive committee meetings and are responsible for 

Executive matters in the absence of the Executive. They are an ex-officio member of all clubs and 

societies, a cheque signatory of the association, co-ordinate the work of the Executive, act as media 

liaison, and represent the needs and wants of the members to all external bodies. 

 
Introduction 
 
My goals for the Albany Students' Association Inc. (ASA), when I campaigned for this job, focused 

on increased communication.  This means increased communication and co-operation with Massey 

University, better communication with our students, and finally better communication within the 

Albany Students' Executive Committee (ASEC). This networking had to support my desire to build 

a strong foundation for the ASA; to prepare it for the future, making it an effective and appreciated 

organisation. My effectiveness in fulfilling these goals has been varied, because many other matters 

arose once I started work.  Priorities had to continually shift as ASEC and I assessed the importance 

of different issues.  Some of the main barriers to completing goals, including communication goals, 

were the Association’s small size, limited general staff, and lack of definition in the position 

descriptions of ASEC members.  The constraints usually revolved around available time, expertise 

of personnel, finances, and resources.  Despite these constraints and the demand on my focus, I 

firmly believe that 2003 has been a successful year and I have also thoroughly enjoyed it.  My 

belief has been reiterated by those around me, including staff of Massey University and the ASA; 

my own Executive members; and those at a broader national level. 

 

Goals 

 

Other goals were added to my initial objectives.  This happened during the planning exercise that I 

initiated with ASEC and as specific situations arose throughout the year.  My original goals and 

new goals included, but were not limited to: 

 

1. Completion of the Recreation Centre agreement.        

(Completed) 

2. Recreation Centre terms of reference for Recreation Centre Board.      

(Completed) 
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3. Creation of Mutual Outcome or goals document with ASA and Massey University. 

(May happen in conjunction with Student Centre document.) 

4. ASA-devoted signage around campus.        

(In Progress) 

5. Renovations in Building OR96.         

(Completed) 

6. Progress on growing Aviation School problems.       

(Completed) 

7. On-campus recycling.    

(2004 project.)      

8. Telecommunications cost reductions and streamlining (increased efficiency) i.e. Internet 

(Completed) 

9. Agreement for ASA building on main campus.       

(Working party assembled) 

10. Increased co-operation with Community Relations and Event Management (CREM). 

(Completed) 

11. Access to students’ emails.         

(Completed) 

12. Resolve fees structures for extramural and exchange students who are being charged internal 

students' association fees.         

(Completed) 

13. Complete negotiations for TWONAM Memorandum of Understanding and take it to the 

Association’s Annual General Meeting. 

(Completed) 

14. Create an effective and informative website for ASA.      

(Completed) 

15. Forward planning for AGM and SGM to ensure a large attendance.     

(Completed) 

16. Streamline ASA annual activities. – Creating a diary/timeline for Executive activities. 

(To-do) 

17. Setup regular email communication system for Executive.      

(Completed) 

18. Investment into the Fee Maxima campaign.       

(Completed) 
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19. Watchdog stance on new policy coming from Government and Massey University.  

(Ongoing) 

20. Networking of ASA computers to save on peripheral purchase costs and quicken the 

exchange of information. 

(Completed) 

21. Reuse space in the Atrium office, Building OR96 storeroom, and Garage in Building OR90. 

(Completed) 

22. Finalise the political policy that Michael Wynd started in 2002. 

(Completed) 

23. Formalise performance review procedures for General Manager from 2002. 

(To-do) 

24. Formalise editorial policy for Satellite Magazine. 

(Completed) 

25. Review Information Officer’s job responsibilities and how we use the Atrium office 

(Completed) 

26. Building productive networks and liaisons with Massey University. 

(Ongoing) 

27. Marketing and advertising events and the ASA so that the majority of students are informed. 

(Ongoing) 

28. Completing the process for running Evolution bar as a separate entity. 

(To-do) 

29. Representing students on the Massey University Council. 

(Completed) 

 

Goals that haven’t had much movement or no movement as yet include staffing policy reviews; 

running the bar as a separate entity; a mutual outcomes document with Massey University; campus 

recycling; and streamlining of ASA annual activities.  Most of the other goals have either been 

completed or seen significant progress.   

 

Hours of Work and Availability 

 

Because of the huge amount of ‘paper’ that has come across my desk this semester and various 

projects that I was personally championing, my appearances on the East Precinct part of the campus 

were sparse.  I made a point of attending as many events as I could, but much of my communication 

was through the Satellite magazine and the website. 
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What was to mine and others’ benefit was the massive amount of time that I was available to 

answer phone calls, emails, and letters; but also the time that I spent in my office where I was ‘on 

call’ for any questions that anybody had (especially the General Manager).  Many people also took 

the opportunity to visit and tell me about what’s going on or ask for my help.  I had more than one 

person in tears in the office, and I think it is important that people felt they could share their issues 

and have some faith that we would do something about it.  If I was always involved in shaking 

people's hands and being in front of the crowd, I think I would have missed this important aspect of 

my job.  I was generally at my office by 7:30 a.m. and left some time between 4:00 p.m. and 7:00 

p.m., but usually after 5:00 p.m.  I’ve also devoted several nights to the Evolution bar where I’ve 

managed or worked till after midnight.  I think the main thing to remember when people consider 

what the President does with their time, is that this is a small organisation and there is no way that 

the President sticks to their duties of ‘governance’ and ‘general oversight’ of the Association.  In 

reality, the President is called upon to do all manners of things; from painting, poster hanging, and 

bar work, to the truly government-type activities such as Council and Massey University 

committees. 

 

LOCAL ISSUES AND ACTITIVITIES 

 

Executive Committee Meetings 

 

I attended and chaired nearly all of the Executive meetings.  The meetings I could not attend 

clashed with trips away for Massey University Council and New Zealand University Students’ 

Association (NZUSA).  We also skipped a couple of our weekly meetings because of similar 

commitments.  I had a definitive style for running executive meetings.  I tried to ensure that 

everyone had a chance to speak and that all the items on the agenda got covered.  I was happy to let 

people stray from the subject a little, but preferred to get as much achieved as possible, so generally 

pushed things forward quickly.  My overall goals for Executive meetings this year was to have 

maximum attendance and to make plenty of well-informed decisions without too much being 

deferred.  I believe that all my goals for Executive meetings were achieved and that I always gave a 

relatively balanced opinion and well-considered recommendations.  I have received lots of positive 

feedback about my leadership style this year which contributed to my belief that Executive 

meetings were successful. 
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Regular Meetings 

 

Committee meetings, related discussions, and meeting preparation took up a huge portion of my 

time.  I was astounded at the amount of my role devoted to this activity.  Even though some people 

may criticise these meetings as a poor use of my time, I believe that an emphasis on being at 

committees was imperative for the President to do a good job.  Many suggestions and decisions that 

went through a committee could drastically change the university experience for students.   
 

Committees and regular meetings that I had input on included: 

 

• Spiritual Advisory Committee (SAC) 

• Environmental Committee 

• Albany Academic Committee (AAC) 

• Academic Board (I was only able to attend one of these) 

• Sport, Leisure, and Cultural (SLCS) 

• Albany Planning Meeting 

• Te Whanau Ururu Tau (committee for matters Maori) 

• Federation of Massey University Students 

• Federation Executive (FEDEX for NZUSA) 

• Monthly meeting with Student Services Manager 

• Monthly meeting with Albany Campus Principal 

• Monthly meeting with Vice Chancellor 

• Monthly meetings with Recreation Centre Manager 

• Student Academic Advisory Committee (SAAC) 

• Student Job Search (SJS) 

• Marketing and Recruitment 

 

Of particular note is AAC, as its role in what happens at Albany Campus is growing with the 

increased autonomy that goes with more students.  The Assistant Vice-Chancellor Academic (AVC) 

made a point of consulting with this committee on matters that affect the university as a whole.  My 

role on Council worked well with this.  The ASA Vice-President of Education & Welfare, Michael 

Wynd and I consistently gave significant input at these meetings.  SAAC was also a valuable source 

of information as well as a receptive forum for student input.  Massey’s ‘exam mix-up’ was 

eventually run through this committee, but the chair (AVC Academic) asked me for early input into 

the dilemma. This was extremely helpful when I had reporters ringing me about the matter.  
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Chief administration has now assured us that all travel to Academic Board will be paid for, because 

it is in Palmerston North.  This will mean that students are a much stronger voice, as previous 

representatives were unable to attend. 

 

Clubs and Societies 

 

I was involved with Clubs’ Day over our Orientation festival both by my participation in it and my 

encouragement/support of organisers to make this a memorable day.  The day was a success with 

plenty of groups turning up and a great atmosphere.  I supervised an abseil setup where we had 

hired in a 12-metre cherry picker for the use of the Alpine Adventure Club. 

 

Later on in the year I was involved in club affiliation decisions, especially those concerning 

religious groups.  ASEC and I implemented new policy which saw all affiliation applications for 

religious groups forwarded to the Spiritual Advisory Committee (SAC) to make sure groups 

represented no danger to students.  We had to turn down one group and I was responsible for 

correspondence with SAC and the group involved. 

 

Radio Station 

 

My support for a radio station on campus dates back to 2001, but I have never been able to prioritise 

it high enough so that I could personally champion a project.  The Orbital Radio club started this 

year, but I quickly realised that for a Massey Albany radio station to be successful we needed a 

more structured and supportive approach.  On top of that, the club was not getting off the ground 

and we wanted this year’s Executive to make a decision about student radio.  I proposed a new 

structure for the radio station that would see the ASA own and administer it.  The General Manger 

was action pointed with the responsibility of appointing a staff person to develop the radio station.  

We have called it MARS on Orbital Radio’s suggestion of ‘Massey Albany Radio Station’ 

(MARS).  The Executive also agreed to reassess the 2004 budget to make provision for funding 

MARS. 
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Orientation 2003 

 

Because we had no Campus Arts Co-ordinator in 2003 and because we didn’t appoint an 

Orientation Co-ordinator until late, I filled in with some of the duties that would normally be 

attended to by this position.  My main task for Orientation was going to two NZ Campus Arts 

Network (NZCAN) meetings in Wellington and Palmerston North at the end of 2002.  This helped 

ASA to plan what acts we might need and get involved in group bookings for larger bands.  I 

assisted with Orientation 2003 by helping our newly-appointed Orientation Co-ordinator secure the 

right entertainment and also to organise and advertise events.  I also attended all the events on the 

Albany campus and helped out where I could – especially with technical issues like sound and 

lighting.  My highlight was probably Hammond Gamble with Paul Ubana Jones.  I would 

encourage future Executive to consider this combination in the future, especially for more mature 

audiences.  

 

Ball 

 

I was heavily involved in the ASA Annual Ball, from both a planning and organisational aspect.  I 

was a key liaison person with Community Relations and Event Management (CREM) for budget 

approval and planning and was responsible for organising poster and flyer design.  I followed this 

up with ‘poster marketing’ initiative on the East Precinct.  I would like to thank people for all the 

work they put into the ball including, Nigel Green (General Manager ASA), Jo Mann (Ball Co-

ordinator), Christie Stead (CREM Event Co-ordinator), Grant Dixon (CREM Manager), Michael 

Wynd, Carol Buchanan (Volunteer), and other CREM and ASA workers.  The ball was a huge 

success and can only improve next year. 

 

Staffing 

 

One part of achieving my goal of an Organisation with a stronger foundation was employing and 

supporting staff that could play a key role in bringing ASA into the future.  I saw the new Campus 

Arts Co-ordinator as an imperative role which took responsibility for many of the things we weren’t 

able to do well this year.  The position would be responsible for raising the profile of the ASA, 

organising Orientation, the Annual Ball, daytime events, and other functions for Albany students.  I 

was involved in employing and interviewing the new staff member, writing their job description, 

and briefing them on past issues and job requirements. 
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I was also involved in employing a new Satellite Editor.  I could not be involved in the new 

Technical Editor appointment as my wife was one of the applicants.  Nigel Green and I worked on 

improving our Information Officer’s working environment and we both put countless hours into 

improving the efficiency and usability of the Building 90 offices.  I was always available to the 

Satellite Editor when she needed me to help her out with technical issues.  When our Bar Manager 

resigned, I volunteered to manage the Evolution Bar on several occasions and endeavoured to 

ensure that proper practices were observed in relation to the serving of alcohol. 

 

Maori Issues 

 

ASA has always been a supporter of Maori at the Albany campus and I was committed to 

improving upon this support and building a better relationship between Maori and the ASA, 

especially with Te Waka (the Albany Roopu for Massey University).  I attended most of the Te 

Whanau Ururu-Tau meetings (Committee for matters Maori) and gave my input wherever 

appropriate, while lending an ear at all times.  I have also liaised with Brenda Tipene-Hook 

concerning Maori matters, especially those matters that we wanted to bring up at council (Brenda 

was the Maori Student Representative on Council).  I had various discussions with the Te Waka’s 

Tumuaki (equivalent to my position) Edwina Merito about the Memorandum of Understanding 

(MOU), but I will cover that under ‘AGM’. 

 

Graduations 

 

I attended Albany Graduations as a Council member and ASA President.  I also attended the 

Graduation Committee and helped with the organisation of the Graduation Street Party.  I flew 

down to Palmerston North for their graduations and was able to attend two days of these.  It was 

great to see so many Massey graduates.  I believe it is important for the students’ associations to 

show their support in some way, whether it is just attending graduations or hosting graduation 

related events. 

 

Executive Policy  

 

Various policies have passed through the Albany Students' Association Executive this year, much 

of it seeking to create a firmer base for ASA.  One of the largest policy documents approved this 

year was the political policy.  Michael Wynd did an excellent job of drafting this document.  My 

main task was to facilitate discussion of the document and proof drafts.  
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I provided my input and experience along the way and am immensely pleased with the finished 

work.  I quoted the document several times, especially its opening statement “That Massey 

University students receive an optimal educational experience”.  I also wrote policy myself.  One of 

the most useful documents which hopefully served to clear up past problems was “Guidelines for 

the Paying of Executive Honorarium”.  As previously mentioned we created policy for affiliating 

spiritual clubs which was immediately put into practice.  I also facilitated various group decisions 

that resulted in important precedents, such as what standard Executive reports should meet and what 

priority we put on varying types of spending. 

 

Graphic Design 

 

This has been another area where my tasks have crossed from governance to management, as I 

filled in where we had a lack of staff and finances.  I did graphic design in every possible area of 

ASA.  It started with designing the original business cards and continued throughout the year with 

design for campus signage (mainly A0 posters), poster design for nearly every event, and various 

flyers including information handouts. 

 

Satellite 

 

I provided a President’s column for every issue of Satellite.  In this I tried to give students an 

overview of what the latest issues were, what the Executive and I had been busy doing, and issues 

they needed to watch.  I also informed students of coming events and gave a report of past events.  I 

saw the President’s column as an extremely important way to communicate with students, 

especially with the limited time I was able to spend on campus.  It also held me accountable to 

students, because I took it upon myself to tell others what I had spent my time on and why that was 

important. 

 

In addition to my President’s column I wrote a book review, but more importantly several articles 

about current issues.  These articles included various discussions as the ‘Fee Maxima’ policy 

progressed through Government and Massey, and the ongoing problems that Ardmore flight 

students were experiencing 
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Websites 

 

2002 and 2003 were the first years in which the ASA had a good online presence.  I always pushed 

for this strong presence as I believe it is the best way of ensuring that we provide as much 

information as possible to our student body.  It was also the easiest way to provide up-to-date news 

and other services like second hand book selling and flats for rent.  I feel that we’ve only scratched 

the surface of what the ASA can do with the web and look forward to what 2004 brings.  The 

planning and discussion that happened this year, including the research report from a group of 

marketing students and talks with other interested individuals gave us a clear idea of what we 

needed and where we could go with the web presence. 

 

Agreements 

 

Student Card is an agreement that was carried over from 2002.  At $20 it provided students with a 

discount card that gave them substantial savings with selected retailers.  ASA received a range of 

positive feedback about these cards.  Based on this feedback, and combined with very encouraging 

uptake statistics, we entered into a new agreement.  I negotiated this agreement with Student Card 

and am confident that it will provide significant returns to ASA which we can channel towards 

other initiatives. 
 

I signalled to Massey early this year that I wanted to increase the signage on the Albany campus.  

At that point I was only thinking of ‘getting a message out’ and maybe incorporating some revenue 

generating advertising.   After talking with Absolute Outdoor I saw an opportunity to create funding 

for a specific ASA service.  I entered into talks with Massey and Ultimate Outdoor which resulted 

in eight 1.2m x 1.8m backlit signs being installed.  One of these is for ASA’s exclusive use and the 

other seven generate $7,000 of revenue per year for clubs’ funding.  The agreement with Ultimate 

Outdoor also provides us with two non-backlit signs for our own use.  We received permission from 

Michael Ott of Facilities Management at Massey and Andrea Davies the Regional Registrar for the 

placement of the signs.  It is quite probable that further signs will be placed on the campus as it 

expands.  The responsibility was passed to our new Campus Arts Co-ordinator.  I introduced him to 

David Lister from Ultimate Outdoor and the three of us spoke about future developments. 
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I had an agreement before the Regional Registrar that covered how organisations wanting to come 

onto campus are handled.  It proposed that organisations are directed to ASA, who, in the case of 

commercial entities, negotiate a fee for the group accessing the campus.  The monies collected 

would then go towards the following year’s Orientation Festival.  This agreement would be 

supported by a contract between the applying organisation and ASA to ensure that both parties were 

aware of their responsibilities and that payment was made. 
 

The Clubs’ Grants Agreement was another document designed to benefit clubs.  In the year 2003, a 

specific amount of money was contributed by ASA and Massey to fund club initiatives, but if all the 

money was not used it did not carry over.  The agreement would mean that ASA manages the 

money with Massey giving a set sum to ASA every year for club funding.  ASA would manage the 

funds in such a way as to ensure that surpluses carried over from year to year in case any one year 

experiences high demands on the fund.   

 

In addition to the above signed agreements, Massey also granted us permission to withhold part of 

the Recreation Centre levy for 2003 and repay it in 2004.  This meant that we could channel funds 

into much needed capital upgrades in Building 96.  Because of this we had a much more suitable 

social space for students.   

 

The most important agreements this year were the ASA / Te Waka MOU and the Recreation Centre 

Agreement, but I will cover these under AGM. 

 

Research & Analysis 

 

Even though the title of ‘Research & Analysis’ might sound pretentious, it was exactly what I’ve 

spent much of my year doing.  With nearly every bit of lobbying, committee meeting, Executive 

recommendation, report, or policy creation goes a background of ongoing research and document 

analysis.  This work was particularly important for 2003, as the amount of new policy going 

through Government and Massey was extraordinary and much of it had to be read with care and 

often commented on.  Thankfully much of this reading automatically contributed to other aspects of 

my position (as mentioned above). 
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One of the most relevant issues that had to receive this sort of scrutiny and feedback was the various 

aspects of the codes and modes review or as it was later named ‘Review of Support Strategies for 

Flexible Learning and Teaching’.  This review potentially had wide-ranging effects for all students 

and resulted in ASA making submissions, speaking to it at committees and finally I prepared notes 

and spoke to it when it came to December Council.  Other important Massey documents that 

received my scrutiny included draft Charters and later draft Profiles.  The new requirement that all 

tertiary institutions have a strong Charter and accompanying Profiles gave students the opportunity 

to have direct input into the strategic direction of Massey.  This would be extremely important in 

the future as well.  Reference to the Charter and Profiles could often be used when illustrating 

responsibilities that Massey needed to show a greater commitment to. 

 

Another aspect of research and analysis was my assistance to other Executive members with the 

writing of reports and submissions.  One such instance was the transport report by Nick Mayne, 

which had subsequently (and much to his credit) been presented to a local council meeting and used 

as material for other meetings tackling the Albany campus transport issues. 

 

Possibly one of the most important reviews I did this year and something that should be done in 

great detail by all President / Vice-President teams was an analysis of the ASA budget.  My 

understanding of the budget and the notes I had written on it assisted me in making strong 

arguments at the AGM and SGM, while generally helping me make or facilitate decisions 

throughout the year. 

 

Regularly consulted newsletters etc. include: NZVCC (NZ Vice-Chancellors’ Symposium) 

Newsletter, Steve Maharey’s Office Press Releases, Local Council News, Massey University 

Council Material, Student Newspapers, The NZ Herald, Massey Clippings, NZUSA updates / press 

releases, and Students’ Association Press Releases. 

 

Equipment Procurement / Research 

 

Another one of my more organisational capacities was research into new equipment and the 

procurement of this equipment.  The reason I list this as a major task is because ASA has gone 

through considerable change over 2003 and the above activities therefore took many hours of work.   
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The colour laser printer proposal took large amounts of time by itself, let alone network 

components, new computers, and upgrades in software.  However, I believe all of this work was 

extremely productive and could only help push the organisation forward.  I strongly encourage 

future Executive to keep on top of organisational expansion to ensure that ASA remains a 

professional and efficient organisation.  ASA is structured in such a way that the final responsibility 

for this remains with the Executive and cannot be dumped upon a General Manager or other staff 

person. 

 

University Liaison 

 

As part of my position this year, I helped out with Massey staff orientation by communicating what 

my position involved and answering questions they may have.  Future Presidents should get 

involved in this as it means that new staff are much better informed about what the ASA does and 

why we’re here.   

 

I have made a concerted effort to communicate with Massey at every level.  This resulted in 

excellent relationships with many key staff and much better co-operational outcomes for the two 

organisations.  I see these liaison and networking efforts as more important than many other 

activities that the President may engage in.  I firmly believe that many of the things I achieved this 

year would not have transpired if it hadn’t been for the support of staff like Professor Watson, 

Andrea Davies, Phil Mann, Gary Williams, and many others. 

 

Advocacy & Representation 

 

My main effort in these areas was for Ardmore’s Aviation students.  I had representational instances 

where I was using my knowledge of their issues, but also some one-on-one advocacy roles.  The 

Ardmore situation was brought to the attention of all levels of administration including the Vice-

Chancellor.  Massey eventually did a review of the Aviation School.  This review looked like it 

would put students in a better position, but we need to make sure changes are made in a fair manner 

that is amenable to as many students as possible.  It needs to be noted that Michael Wynd, Nick 

Mayne, Nigel Green, and I all participated in trying to solve Ardmore problems and it was probably 

the biggest single piece of advocacy that happened in a long time.  We believe that even without the 

review changes taking place, many of the smaller issues were dealt with because of ASA’s role in 

the situation. 
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I also met with Studylink staff to discuss their work on the Albany campus.  Michael Wynd and I 

also attended a presentation at Ellerslie where we were invited to comment on a tertiary portal 

initiative by Government.  Our recommendations were taken on board and we were assured they 

would be incorporated into later stages of the portal. 

 

Catering  

 

The quality and price of food was probably the most common complaint by students.  ASA’s 

continued lobbying on this issue resulted in Massey reviewing what students want and subsequently 

appointing new contractors for 2004.  Massey also agreed not to charge rent on some spaces in 

order to keep food prices down.  This was a great win for students and recognised that many 

students struggle to afford campus food.  I also flagged to the University that ASA needs to be free 

of any agreements with caterers so that future developments were open to us running our own 

catering ventures and therefore providing revenue that could go back to the students. 

 

Press Liaison 

 

I placed press liaison quite highly on my priority list and always made time for reporters when they 

called me.  Thankfully this only backfired on me once and the press generally responded very 

positively to our cause.  I also put lots of thought into press releases – which I wrote on a variety of 

issues.  I also received TV media coverage on the Student Support Review issue.  We received great 

coverage of our protest at Albany, but I believe this was only small part of what our presence in the 

media should be and there is much that can be done in 2004 and beyond. 

 

Training  
 

Because our Administration Vice-President resigned early on the year we were forced to hold a by-

election.  Ranjeeta Bhavnani was elected and I assisted in her training along with Michael Wynd 

and Nigel Green.  I also provided the equivalent of a day out of the two days of training for the 

2004 executive, having run most of the training for the 2003 executive.  I also completed my 

training of Nick Mayne as 2004 President. 
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Strategic Direction 
 

When I started at ASA it was worrying to find there had been little provision made for planning and 

strategic direction.  One of my first tasks for the year was to make sure that all members of the 

Executive had clear goals – myself especially.  We also agreed on some broader issues we wanted 

ASA to confront this year.  I wanted to concentrate on establishing a firm foundation for the ASA to 

move forward on.  It meant sacrificing time that I might have spent getting my face out among the 

students or generally raising the profile of the ASA, but I believe it has paid off. 
 

AGM & SGM 
 

Recreation Centre Agreement 
 

This agreement was a carry-over project from 2002.  In 2002, I was involved in the initial stages of 

the agreement, which was mostly discussion at committee level.  In 2003, I gained support for my 

position from the ASA Executive and they charged me with completing final negotiations.  The 

agreement went through many drafts and meetings were had with the Regional Registrar, University 

Registrar, Student Services Manager, Director of Finance Operations, Massey Lawyer, and ASA 

Lawyers.  I gained final approval of my Executive and then went on to write a case to present to the 

SGM.  It passed with a unanimous vote which gave ASA permission to levy students to build the 

centre, but also meant that students get a 50% return on cash flow as soon as the centre clears a 

profit.  We were also able to keep the gym joining fee to $100 GST-ex. for students and maintain 

access to sports hall and club facilities for free. 
 

Executive Restructuring 
 

As one of the two key items that went to the AGM, the restructuring of the Executive probably had 

the most visible impact on consecutive Executives.  I suggested the nature of the restructuring to the 

Executive and we worked through various issues.  The key outcome we wanted was a recognition 

that a series of ‘equity’ positions could never hope to canvas all the issues that ASA was faced with 

and a portfolio system would better suit what we were trying to achieve.  We also wanted to give 

Executive members clear goals and performance indicators.  Part of the restructuring effort involved 

assessing honorarium rates for Executive.  The President’s honorarium was the most concerning as 

we wanted Presidents to be able to devote themselves to a full-time position without the distractions 

of study or work.  I wrote supporting documentation for all of these initiatives and prepared a 

‘speech’ for the AGM.  The changes were received very well and all our recommendations were 

accepted. 
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Te Waka O Nga Akonga Maori Inc. / ASA Memorandum of Understanding (MOU) 
 

Out of all the negotiations that happened this year the Te Waka O Nga Akonga Maori Inc. / ASA 

MOU was probably the most pertinent to finalise.  I wrote a lengthy discussion document for Te 

Waka that began the process, but had preceded this with discussions with Executive and a 

presentation by a former Te Waka Tumuaki.  After meetings with Edwina Merito I wrote a 

preliminary agreement that was changed and modified as Edwina and I widened our circle of 

consultation. I also presented my justification of the agreement to a meeting of the Te Waka Roopu. 

My final step was to prepare a speech / Presentation for the AGM.  The new MOU was passed at 

the ASA AGM and was also approved by the Te Waka AGM. 

 

NATIONAL ISSUES AND ACTITIVITIES 
 

Massey University Council 

 

I think it is important for students to understand how important the Council member role is.  Any 

student who sits on Council brings an important perspective to the table.  Even if Council shuns a 

student representative, they still need and usually value the student perspective.  I took my role on 

Council very seriously and even though it was a steep learning curve, it was well worth it.  I 

attended all the Council meetings and had input on all of them.  I also attended other Council-

related events where the conversation and information gathering was helpful.  Every month we 

received approximately one lever-arch folder of reading.  This reading and participation took up a 

lot of time, but again was paid off, because it meant I was nearly always well-informed on anything 

important happening at Massey University.  I believe I gained the respect of Council and made the 

student perspective heard whenever I needed to.  Near the end of the year, I presented a paper to 

Council outlining a proposed Student Centre for Massey University Albany.  It was received very 

positively and resulted in a working party being setup with Council endorsement to progress the 

project. 

 

New Zealand University Students’ Association (NZUSA) 

 

My first involvement with NZUSA was to attend President’s training in Wellington during 

November 2002.  This week was probably the most valuable of my term as it cemented the 

networks and knowledge base that I was to use over 2003.  I wasn’t able to attend January 

conference because of University Council induction, but did attend the July conference.  I also 

attended all FEDEX meetings, but did miss one of their teleconferences.  
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Overall I was heavily involved in NZUSA, especially with the host of new policy and changes in 

the tertiary sector.  I felt it was imperative to stay abreast of these changes, and tried to keep the 

students informed over what was going on.  Fee Maxima took up most of my national focus.  I 

organised newspaper articles, press releases, and ran a protest targeting Fee Maxima.  I also helped 

the NZUSA network of Students’ Associations whenever possible by providing information and 

passing on important data to other parties.  I also chaired where the NZUSA chair had to step down 

and was able to lead the membership to a quick and positive decision. 

 

University Sport New Zealand (USNZ) 

 

The President’s role in USNZ was much bigger this year as the organisation has been plagued with 

controversy for quite some time. Many of us were disillusioned at the value we were getting out the 

organisation.  As the governors of USNZ, it was the students’ associations’ responsibility to help 

‘fix it up’.  To facilitate this, many of us attended a two-day Hui in Wellington where the present 

problems were discussed and a strategic direction for the organisation was shaped.  I also attended 

the two AGMs and endeavoured to bring concerns of quality and accountability to the forefront.  

We invited the USNZ President, Hamish Hopkinson, to speak at our executive training.  I received 

positive feedback about the information he was able to provide. 

 

Government Lobbying 

 

Most of our lobbying was through NZUSA, but we also had individual efforts.  During President’s 

training we went to talk to the Associate Minister of Tertiary Education, Steve Maharey.  This was 

a difficult point at which to do lobbying, but it gave us a starter for what was to come.  Steve 

Maharey visited my office later in 2003, before the final Fee Maxima details were announced.  This 

was an excellent meeting as we were able to voice many of our concerns over the scheme.  We had 

a further opportunity to lobby Mr Maharey when he presented the Student Support Review to the 

September meeting of NZUSA.  I received coverage on 3 News for my comments to Maharey about 

where the document had failed.  The political debate that Nick Mayne organised provided an 

opportunity to lobby four of the major parties at once!  I received comments from two of the MPs 

that my questions of them had been well informed and at the heart of the matter.  I also had the 

opportunity of visiting local MPs concerning the Fee Maxima – encouraging them to point out the 

dangers of some aspects in the proposal while it was being discussed in Parliament. 

 



 

Fourth Annual Report of the Albany Students' Association Inc. 
Prepared for the Annual General Meeting on 18 August 2004. 

37

Student Job Search (SJS) & Careers 

 

I wanted to increase the awareness of SJS at the Albany campus so endeavoured to be as involved 

in SJS as possible.  I attended most of the Regional Management Committee meetings at Auckland 

University and gave a lot of feedback as to how our regional office was being run.  I paid particular 

attention to the accounts and believe that these are in much better shape now.  I arranged for more 

signage to go onto our campus and made sure that our information officer has a time slot devoted to 

updating the SJS job board.  This area will need further work next year, including further co-

operation with Massey as SJS changes as an organisation.  I also liaised with the careers officer on 

campus to make sure that the roles of ASA and Careers were clear and that SJS was being utilised 

by her office.  I attended the careers fair at Auckland University and believe that this service for 

students could be greatly improved. 

 

Fees Paper and Protest Action 

 

Because of the fee freeze over the past 3 years and the changing policy from Government the fees 

issue was even more important than it normally would have been. I put a lot of thought into 

correspondence with the Vice-Chancellor and have attached an early letter I sent to her.  Myself and 

other Council representatives continually pushed Council to create a clear process for fee setting 

and they admitted that things may need to be changed for next year.  I was also involved in two pre-

Council debates / discussions on the fee setting.  For the fee setting, Council meeting I wrote a 

paper which I have also attached.  This paper drew on the knowledge and experience that I had 

gained on fees over the year.  The NZUSA researcher Rebecca Matthews also worked on the paper 

for me and I am confident that it made strong and comprehensive arguments.  After the final Fee 

Maxima document was released the Executive and I organised a protest against the new policy.  We 

distributed placards that we’d made and I started the protest with a speech about the adverse effects 

of higher fees.  I then led the protestors towards the Study Centre from the Atrium.  I believe 

Massey got the student message and we also got excellent press coverage with photos and an article 

in the local paper.  After the fees decision was made by council I organised and carried out a protest 

action with a fellow student.  This happened in conjunction with a protest rally in Palmerston North. 
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SPECIAL PROJECTS 

 

Organisational Streamlining 

 

Even though the Administration Vice-President took care of the budget and general administration 

duties around the office, my extended hours and emphasis on running a more professional and 

efficient organisation meant that I spent considerable effort in this area.  The first three weeks of 

office were almost entirely taken up with this and defining the strategic direction.  Near the 

beginning of the year I networked the entire office including hardware and software setup and 

network cable installation.  Not long after this I secured permission from Massey to use their 

broadband connection and arranged for our internal network to hook into theirs, giving all our 

computers fast internet and email.  Throughout the year I made various efforts to increase the 

efficiency of the office.  We increased our staff base, as we employed a Campus Arts Co-ordinator 

and a Satellite Technical Editor.  Before these new staff arrived, I wrote a needs analysis document 

that recommended hardware and software upgrades for the office.  As a result of this I secured a 

high-end computer for the Technical Editor for graphics and layout use.  I also ran further network 

cables to the ones I’d run earlier in the year.  I sourced and purchased a second-hand computer to 

replace one of older ones.  I was able to use one of the older PCs as a file server and setup a central 

location for all ASA files.  As part of the upgrade I installed Windows XP Professional on all ASA 

PCs, after backing up the system.  I also installed new office versions and restored old settings and 

files.  These changes and other resulted in the entire system becoming more stable and to further 

increases in efficiency.  

 

Website Survey 

 

An early initiative for 2004 was the running of a website survey.  This was mainly driven by Nick 

Mayne’s need to gather data about student transport and my desire to find out why some Orientation 

events were less than successful.  We did not limit the survey to these types of questions and tried to 

gather data to help with a range of issues.  I recommend that another survey is done, but that it is 

carried out via email and the prize prominently displayed in the Atrium foyer (or a similar high 

traffic area).  I would also put a picture of the prize in the Satellite and promote it in various ways 

with posters and flyers.  We were able to use the poster and flyer marketing technique this year, but 

did not have access to student emails at the time so had limited success.  I also made the mistake of 

rushing the organisation of the survey which meant we could not advertise a prize. 
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Student Centre 

 

Discussions in 2002 and discussions this year with ASA staff, ASA Executive, and Chief Massey 

administration provided a foundation for the General Manager and me, to develop a proposal to go 

to Council.  I then presented the proposal to Council with a small speech and concept drawings that 

we had commissioned.  The General Manager and I had developed the concept earlier in 

conjunction with the artist.  The proposal was received positively and a working party has been 

setup with the authority of the Vice-Chancellor.  We met twice and signed official terms of 

reference to guide our activities.  This project probably used up the most amount of my time in the 

last few months of my term and needs to be of the highest priority during 2004. 

 

Building 96 Renovation and Evolution Bar Organisation 

 

One of the 2003 goals of ASA Management was to make the Building 96 bar & social space a more 

attractive and practical place to come.  I helped with a variety of renovations including sourcing art 

work for the walls from an American provider and collating material for the Executive’s perusal in 

making capital expenditure decisions.  I also built a DJ table and took care of sound equipment.  I 

completed a signage plan with Peter Knight for roadside and campus signage that pointed students 

to the space.  I did the graphic design for interior signage including menus and drinks lists. 

 

I spent considerable time managing or working when the bar was open and tried to assess processes 

the bar needed to help make it more successful. 

 

Bulk Email Initiative 

 

Even though we’re in the 21st Century we did not have access to students’ emails.  This gap in our 

communication network was taken to Council as I believed it had become more than a management 

issue, because we were finding it almost impossible to communicate with our members.  I followed 

positive support at this level with a proposal that justified the email use and made assurances of 

proper database management.  I also trialled software to manage the emails and proposed the 

purchase of the best package to the executive.  I then purchased and setup the software, having by 

this time received permission from the University and having had the database sent to me.  I have 

managed the bulk emails since this time and recommend that this initiative is given high priority 

and continues to be well-maintained and managed. 
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IMPORTANT CLOSING NOTES 
 

Student Centre 

 

A Student Centre is important not just because we need a space for students, but because it is 

integral to the successful future of this organisation.  If the ASA is to be a major part of Massey 

University it will need a strong presence on the East Precinct and a base to operate from.  It will 

need to work with Massey to provide student services and we need a space to do this from.  When 

somebody says ‘Massey University’ they should immediately think of the Albany Students' 

Association.  We will never properly grow as an organisation until we have a bigger centre of 

operations.  We will also get to a point where we cannot properly meet the needs of all of our 

students.  Development of a Student Centre on the East Precinct is imperative! 

 

ASA Profile 

 

This year and in past years we have failed to make students properly aware of ASA and what it 

does.  There have been good reasons why this has not happened as well as it might have, but often it 

is because there is simply not enough emphasis put on it.  There is no doubt that many students are 

apathetic to causes outside of their study, but I firmly believe that nearly all students would easily 

see our importance if the philosophy behind a students' association's core businesses: ‘Advocacy, 

Representation, and Services’ was expounded.  Even though staff like our new Campus Arts Co-

ordinator will be charged with raising the profile of ASA, Executive members play an integral part.  

They need to make sure they are properly informed on student issues and the purpose of ASA, and 

then spread the word about what we're doing for students.  Above all, create a positive image of the 

ASA in every student's mind. 

 

Website and Marketing 

 

Because of the type of campus we are on, our online presence is extremely important.  Many 

students don't stay on campus for more than their classes and others very rarely come onto campus 

at all.  Because of this, we need to make sure that any information we provide to students has an 

online equivalent.  This needs to be updated regularly and supported with content from all 

Executive members and staff.  If we had to shut down many of our other peripheral services, the 

website should be one of the last to go as it provides a reliable source of information for students.   
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Next year the ASA needs to make sure a website address is on every piece of material that they 

produce.  This is a key way to raise the awareness of ASA.  The website should be the 'homepage 

for Albany Students'.   
 

Political Considerations 
 

2003 has changed the fabric of the tertiary sector.  Government has produced an enormous amount 

of new policy.  ASA needs to be aware of changes as they can have wide-ranging effects on 

students.  Representatives should look for opportunities to give the student perspective to those 

involved in the decision making process.  ASA also needs to lobby other lobby groups so they in 

turn can lobby Government.  The biggest emphasis will probably be on student support while 

studying.  Realise that even though I got a student allowance and accommodation benefit I still had 

to work to survive in Auckland.  The amount of hours I worked affected not only the quality of my 

University output, but it also affected my ability to get involved in other aspects of University Life.  

People need to think of student support not just from the aspect of welfare, but from time usage.  

The more time a student is tied up with work and study, the less time they have to care about what 

is going on around them.  Our society has created a docile populace that lives in a survival mode of 

hard work and fast play.  We've removed opportunities for citizens to properly participate in 

society.   

 

SJS & USNZ 
 

Student Job Search and University Sport New Zealand are services that we have offered for a long 

time, but we have often missed promoting them as ASA services.  This goes for all of what we do.  

We need to make it blatantly obvious when we organise or pay for a service.  SJS and USNZ have a 

huge amount of untapped potential for ASA.  If ASA are willing to invest a little into raising the 

profile of these organisations it definitely pays in the form of positive perceptions of ASA, but more 

importantly it could mean huge benefits to students. 
 

Parking, Transport, Environment 

 

Not being able to find a park quickly is one of students’ biggest complaints.  Even in the light of 

this statistic I would encourage ASA to put more emphasis on lobbying for public transport than for 

parking.  In essence we can't just keep putting more and more parking in.  It also has really adverse 

environmental effects and the ASA should not be promoting anything that hastens the decay of our 

environs.  I recommend that clear policy is written next year to cover these two aspects. 
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Give it plenty of publicity to make sure that the student body is behind it.  I would recommend 

portfolios for both transport and environment. 

 

Activity Considerations 

 

• Create an ASEC policy book for Executive and students.  

• Install fencing outside Building 96. 

• Install roadside signage and parking signage to point students to Evolution Bar. 

• Negotiate a framework for SJS, Careers, Future Grad etc. so that Massey and ASA can be 

effective for students when it comes to work.   

• Review the Constitution with consideration to describing the Executive more fully and 

consolidating earlier changes into a clearer document. 

• Support the General Manger in the writing of Organisational Policy and support 

documentation that records his experience and knowledge. 

• Manage knowledge so that ASA has a digital, and where appropriate, hard copy record of 

everything that happens year-to-year.  This will involve implementing proper backup 

procedures and making sure that all Executive are storing data in a common location. 

• Procure a signed agreement for a new Student Centre as soon as is practicable. 

• Ensure that the Campus Arts Co-ordinator efforts at managing campus signage and notice 

boards are reaching students and strategise as to how you can most effectively reach the 

student body. 

• Ensure that there is regular communication with all groups especially Te Waka O Nga 

Akonga Maori, MUSA, M@WSA, and NZUSA. 

• Conduct a capital review part way through the year to make sure your capital items are not 

in need of upgrading. 

• Review agreements, especially those with the ASA seal to see whether ASA and other 

parties are living up to their obligations. 

• Survey the students to keep you in touch with what they want.  Becoming irrelevant is 

extremely dangerous. 

• Produce a business case to assess whether it is wise for ASA to run a commercial endeavour 

out of the Quadrangle North kiosk. 

• Install sound on the East Precinct for the purposes of piping MARS radio to student areas. 

• Create an agreed outcomes document between ASA and Massey which defines a set of 

mutual goals for you to work towards together. 
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Many Thanks go to: 
 

Vanessa Evetts (my wife) for all her support, especially considering the amount of time I had to 

spend away from home and the frequent late working nights. She has been an ongoing comfort and 

inspiration.  I thank God for my Christian faith, as it has been my foundation and motivation.  My 

work ethic, personal regard for others and so many of my traits stems from these beliefs. 

 

Thank you to all the ASA staff, past and present, but special thanks goes to Nigel Green the ASA 

General Manager.  He has been extremely flexible and accommodating, hardworking, helpful, 

objective, professional, a great friend, and even entertaining! 

 

Much credit should be given to the 2003 Executive especially Michael Wynd and Ranjeeta 

Bhavnani as my Vice-Presidents and friends.  The Executive have consistently supported my efforts 

and have helped in any way they could.  They also handled the incredible rate of change and 

carefully considered a huge range of decisions. 

 

I want to thank my fellow Council members with heartfelt regard going to Brenda Tipene-Hook, my 

travel companion and friend.  The entire student Presidents have also been an awesome support 

network.  The Massey Presidents have been my constant confidantes – Liz Barker and Andrea 

Grant.  The elected officials Fleur Fitzsimons, Roz Connelly, and Camilla Belich; and staff Trisha 

Hehir, and Rebecca Matthews of the NZUSA office have also been close partners in my year.  I 

have highly appreciated their friendships and professional assistance. 

 

The Massey Staff have also been of continual assistance - all the staff at Albany and the staff in 

level three of Registry in Palmerston North, and not excluding the Massey switchboard.  Out of all 

these people the Albany Regional Registrar Andrea Davies has been the one I’ve had the most 

communication with and we have started and completed many projects together.  She has so often 

been supportive of the student point of view. 

 

Special farewells go to Professor Ian Watson as the Albany Principal.  He has been an enormous 

asset to the campus.  People within other organisations have also been a big help including the 

personalities of SJS, USNZ, Te Waka O Nga Akonga Maori, Absolute Outdoor, Student Card, 

Davenports Harbour Law, and others.  I would like to give special mention of Edwina Merito as 

Tumuaki of Te Waka for her broad thinking, friendliness, and hard work. 



 

Fourth Annual Report of the Albany Students' Association Inc. 
Prepared for the Annual General Meeting on 18 August 2004. 

44

Finally, but not least in my thoughts is my friends and family who have stuck by me and given me 

enormous support.   
 

I couldn’t have filled my position nearly as effectively without all of these people around me. 
 

 
 

Matthew Evetts 

Student President 2003 

28th November 2003 
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MANAGER'S REPORT 
 

The General Manager’s area of responsibility extends to the management of the Association's 

various services. He reports directly to the Executive Committee who set policy for him to 

implement and provide direction through the setting of the annual budget. He oversees staff 

appointments and ensures that the Association meets it financial, legal and statutory requirements. 

He reports all this information back to the Executive Committee either through the President or 

directly. He also co-ordinates all the administrative and clerical support systems for all services 

and for the Executive Committee and devises and implement strategies to improve service provision 

at Albany. 

 

• Introduction 

 

This my tenth year at Albany and so I thought it appropriate to offer a brief retrospective of the 

significant events marking the Association’s development from being an arm of the Massey 

University Students’ Association Inc. (MUSA) to incorporating separately prior to reviewing the 

2003 year in more detail.  

 
1991 Massey University purchases land for Albany campus. 

 

1992 Albany highway campus development begins, Extramural office opens in Takapuna, Auckland, and 

Staff-Student Liaison appointed from MUSA. 

 

1993 Campus opens, 461 students enrol internally, Albany Student Group formed to serve on University 

shadow-committees, and Albany Student Manager, Nigel Green replaces Staff-Student Liaison, Blair 

Rogers. 

 

1994 First Orientation Week festival, first Albany Student President, Derek Quigley and Vice-President, 

Emma Woodhouse elected by Albany students to MUSA Executive Committee, attendance by Albany 

students at NZUSU Games, Maori Student Group formed, Women’s Space built, Scholars’ bar 

granted club-licence. 

 

1995 First full democratic student elections for full Albany Student Executive, financial autonomy granted 

by MUSA, University grants use of Building 67 as Association offices, Te Waka O Nga Akonga Maori 

(TWONAM) forms, Study Centre construction starts. 
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1996 University successfully petitioned for crèche facility, Michael Laws’ Voluntary Student Membership 

Bill goes before parliamentary select committee, Te Waka O Nga Akonga Maori formally 

incorporates, Study Centre completed, Quad Block B development starts, North Harbour Stadium 

development begins. 

 

1997 Quad B completed, Quad A begins, Extramural Office relocates to Albany, Stadium completed, 

development of Albany Regional Centre begins, Michael Laws Bill rejected, Albany recognised as 

branch of MUSA and brands itself ‘MUSA@Albany’. 

 

1998 Donna Awatere Huata Bill rejected, Tony Steel Bill goes before parliamentary select committee, goes 

to the House in August and passed as amendment to Education Act, Quad A completed, Special 

General Meeting held October passes motion to separate MUSA into two separate students’ 

associations: Massey University Students’ Association, Palmerston North (MUSAPN) and the Albany 

Students’ Association (ASA) from 1st January, 1999, ASA incorporated in November, petitions 

Council for official recognition, discussions begin over formation of the Federation of Massey 

University Students’ Associations between MUSAPN, ASA, TWONAM, Manawatahi, Auckland 

College of Education Students’ Associations (ACESA), He Mangai Maori, and Wellington 

Polytechnic Students’ Association (WePSA). 

 

1999  ASA Inc. begins operation as separate students’ association, first AGM held in March, recognised by 

University Sport New Zealand, attends New Zealand Universities’ Games, applies for membership to 

the New Zealand University Students’ Association, Wellington Polytechnic merger approved by 

Minister of Education, student referendum at Massey’s combined campuses nets a 65% vote in favour 

of compulsory students’ associations from a student population of around 30,000, ASA hosts first 

NZUSA conference in July. 

 

2000 ASA Inc. wins the small campus trophy at the NZU Games in Wellington, for the first time.  Satellite 

becomes an on-campus newspaper, published fortnightly.  The Federation undergoes a re-vamp, 

membership including ASA, TWONAM, MUSA PN, Manawatahi, EXMSS, M@WSA, and the 

Wellington Roopu. 

 

2001 For the first time a by-election on campus goes to polling.  The Atrium Building opens, and ASA gains 

an office in there to be staffed by the Information Officer.  The President utilises this space as well. A 

dispute over whether an Executive member is an elected official or a Fixed Term employee for service 

goes to Employment Relations Authority. ERA rules in favour of ‘elected official’. Association finally 

signs lease with University after seven years of negotiations. 

 

2002 Re-branding of Scholars’ Bar as ‘Evolution Bar’. Library complex starts. University re-numbers 

Oteha Rohe Precinct – Buildings OR70 and OR67 renumbered as 96 and 90 respectively. Albany 

regains ‘Small Campus Trophy’ at Waikato NZU Games. Significant repairs, maintenance and 

upgrading of Building OR96. University undertakes discussions over proposed Recreation Centre 

development on Main Precinct. ASA signs annual contract for Recreation Levy with University. 
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2003 Matthew Evetts becomes first ASA President to become a Massey University Council Representative. 

Recreation Centre breaks ground. New Library and Information Management Systems buildings open. 

Professor Ian Watson retires as Campus Principal and his replacement, Professor John Raine is 

appointed as Deputy Vice-Chancellor for Albany Campus. Building OR96 painted, re-carpeted, and 

curtained and an exterior trellis fence finally completes courtyard area. 

 

The University, of course, remembers things slightly differently and with a subtle emphasis that I 

noted in the tenth anniversary document celebrating the campus and its achievements completed 

and circulated by retiring Campus Principal, Professor Ian Watson. The work of the Association, its 

Executive and Staff warranted scarcely a mention as though we never existed or worked hard to see 

significant achievements occur at the campus through collaboration, feedback systems or in some 

instances pressure both in front of the media as well as behind the scenes. Such a myopic view as a 

history is unrepresentative at best and at worst is both insulting and untrue and one would have 

thought a celebration of the difficulties and adversity that was overcome in collaboration between 

the students and the University would have been more representative than a précised rose-tinted 

marketing brochure. Oh well, another opportunity lost. 

 

• Policy Matters 

 

The policy review initiated in 2002 continued with completion and ratification of the Political 

Policy, a Media Policy, and significant progress on both the Financial and Organisational Policies. 

Michael Wynd was extremely helpful in his work on both reviewing and updating the Political and 

Media sections, the latter especially in light of the work and attention that was given to developing a 

better framework for the Association website. 

 

• Legal Matters 

 

The ASA/TWONAM Memorandum of Understanding, the Recreation Centre Agreement for 2004 

and beyond, the Deed of Renewal of our Lease, a set of Terms of Reference for the proposed 

Student Amenities Building, the annual review of Staff Contracts and Agreements and the 

beginning of work on a more comprehensive structure for Occupational Safety and Health were all 

reviewed through the Association’s legal representatives, Davenport Harbour. We also tidied up 

with the University over funding for Club Grants, the Hardship fund, and the Campus Life Grant 

fund and some small contracts with external service providers that would assist in funding them. 
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• Financial and Budget Matters 

 

A larger than predicted increase in student enrolments (mainly international) led to a greater than 

anticipated increase in income through student levies and consequently a jump in retained earnings 

and equity of around $105K. There was an increase in spending on infrastructure (computer 

network and associated equipment), as well as completing the renovations begun in the Student 

Common Room, Building OR96 and Evolution Bar (purchases of seating, flooring, fencing, sound 

system, lighting, posters, tables, and repainting). The old regime of an annual stipend paid to the 

University to support the infrastructure of the University Recreation Centre budget (an historical 

hangover from our previous inclusion with the Massey University Students’ Association Inc.) 

ceased at year end, however we retained $45K to ensure cash flow, creditor, statutory and other 

commitments would be met while completing the Building OR96 renovations. A memorandum of 

understanding was signed between ASA and Te Waka O Nga Akonga Maori Inc. that cemented the 

representational and fiscal responsibilities between the two sister associations. This was probably 

the last of the “old business” left over from when ASA incorporated separately and in some way 

fitting that it occurred on the tenth anniversary. There was a flow on effect as far as the continuing 

growth of the organisation’s Executive and Staff base, depreciation, infrastructure costs such as 

rates, repairs and maintenance, and recruitment. Specific service areas are dealt with below. 

 

• Services 

 

As previously noted, I am responsible for overseeing the provision of services by the Association 

here at Albany. This is the historical separation of this area of responsibility from the advocacy and 

representation services that are provided through the Student Executive. A large proportion of this 

is strictly clerical in nature – recording and filing of information, accounting, repair and 

maintenance of assets, hiring, managing and liaising with the various staff who coordinate services 

such as the newspaper, bar, campus arts, cleaning, and information office, as well as dealing with 

internal and external contractors and suppliers – the basic infrastructure of the organisation. The 

work does not vary widely from one year to the next and the detail does not make for interesting 

reading. Instead, here are the highlights relating to the various services in 2003: 
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Atrium Information Office: 

 

The increased foot traffic on the East Precinct had a definite flow-on effect as far as the number of 

students utilising services provided out of the Atrium Information Office. Purchases of phone cards 

and bus tickets increased as did enrolments through Student Job Search, Student Card and other 

related services. To meet demand, the office hours were extended from 9 a.m. to 5 p.m. Monday 

through Friday and two Assistant Information Officer positions flagged for the 2004 budget to assist 

Shauna Bergmann in delivery of these services. 

 

Ball: 

 

The Association employed Joanne Mann as the sole Ball Coordinator in favour over the previous 

year’s Ball Committee. Although we were initially planning on a separate affair, after the 

University’s first semester Tenth Anniversary “X-Factor” Ball fell over, the University’s 

Community Relations and Event Management (CREM) indicated that the University would dearly 

love to be able to hook themselves onto our winning formula and after strenuous negotiations, a 

joint effort was offered through North Harbour Stadium with a theme of “Masquerade.” I remain 

doubtful over the complete success of the venture as a significant lack of communication from the 

University in many ways probably impacted on the turn-out. If, as they were requested, they had 

given us information as to what it was that they had planned rather than blithely going on their 

merry way, as is their want, and offering effectively a competing product staged earlier in the year, 

they would have stood to attract more people, spend less money more effectively and not confuse 

all the students. One can only hope that the strong communication skills evidenced by Joanne and 

her University counterpart, Christy Stead, who together brought off an excellent night, will 

persuade the University in future that management by committee sometimes does not work.  

 

Bar: 

 

Work continued on the appropriate structure to move the Bar onto a more commercial setting. The 

options were that of a trust (similar to Auckland University Students’ Association’s, ‘Shadows’) or 

a company. After long discussions, the decision is to complete documentation supporting a trust 

structure, but one that might be extended to include other aspects that might later be incorporated 

into a Student Amenities Building on the East Precinct. This work is ongoing. The bar in the 

meanwhile continues to suffer from low attendances. 
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It is hoped that the employment of the new Campus Arts Coordinator will go some way towards 

alleviating this issue through increased advertising and support for high profile bar nights. DB 

Breweries and Independent Liquor continued their promotional support and Lion Breweries joined 

the party over several nights’ events. Nicole Young who served as Bar Manager from 2001 through 

to 2003 left us for pastures new and the Association and I wish her the very best and thank her for 

all her hard work. 

 

Campus Arts and Entertainment: 

 

Matthew Evetts and I approached the University with a proposal to establish a joint position for a 

Campus Arts and Entertainment Coordinator. The position was intended to act as a liaison between 

the ASA and Massey’s CREM with specific contracted responsibilities for on-campus events that 

would be jointly funded. We were very excited by this initiative and at the beginning of the 

proposal received enthusiastic support from the Administration. However, after a frustrating six 

months of trying to prise a decision out of the University, we were finally told ‘no’. This was very 

disappointing but the need to employ an individual to fulfil this role and responsibilities for the 

Association could not continue to be ignored and so rather than employ yet another contractor to 

manage the 2004 Orientation Festival, we decided to bite the bullet and invest in the appointment of 

someone to the role. Consequently, I would like to welcome Paul Dowd to the team for 2004 and 

beyond and look forward to working alongside him as together we overcome the various challenges 

specific to this position and the expectations of Executive and the membership. 

 

Clubs and Societies 

 

We made available more funding to clubs and societies who affiliated with ASA than ever before 

(over $8,000), updated our resource material by way of the Association website and associated 

documentation, the Clubs’ Manual. We extended Clubs’ Day from one day in the first semester to 

include another in the second, while using them as a feeder structure into other associated sporting 

activities such as the NZ University Games campaign in both 2003 and in preparation for 2004. We 

extended contact information through the website, although as of yet are unable to host pages. Also, 

the development of a final Sport and Recreation Centre on the East Precinct has highlighted the 

need to work more closely alongside the University to support Club Development on the campus 

through additional resources, storage, training facilities and equipment. 
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New Zealand University Games – Palmerston North 

 

Kylee Daniel returned as NZ University Games Manager to help Team Albany carry away the 

Small Campus Trophy for the third year in a row on a campaign that would not have happened if 

not for her unwavering optimism and bloody-mindedness in pursuing sponsors to ensure adequate 

funds were secured for the purposes of attendance in Palmerston North. After initial indications 

were circulated through our parent sporting body, University Sport NZ that sponsorship would be 

available through the Lion Foundation, our initial application to fund competitor’s travel and 

accommodation was turned down. Kylee however rose to the challenge and not only managed to 

secure alternative funding through another source, she also contacted and queried the Foundation on 

their decision and as a direct result of these efforts was able to confirm a partial grant – not what we 

wanted but significantly more than what was originally offered. Congratulations to Kylee for her 

hard work, congratulations to the Team for securing the trophy and thanks to all our sponsors for 

continuing to recognise the significance of the Games and its importance in continuing to develop 

elite athletes through New Zealand’s tertiary institutions. 

 

Orientation: 

 

After all the hard work of Matthew Evetts, Nicole Young and myself, not to mention the 

Association general Staff and Executive, as well as probably the best advertising blitz undertaken 

on the campus ever, Orientation 2003 just did not go off. Once again we got stung by low turnouts 

with students choosing to spend their dollars on other higher profile competing events staged in and 

around Auckland. In addition, low sponsorship dollar dragged the budget position backwards after 

the sterling efforts of Daniel Harrison in 2002 so although costs and expensives were down, so was 

revenue through ticket sales, t-shirts, door sales leading to a significant deficit. Contributing factors 

to this would have included the late appointment of Nicole to the position leaving less time than 

necessary for booking of bands, attracting sponsors and pre-planning activities such as student 

feedback surveys, complete costings, and reviews of other external factors that would impact on the 

success of the activity. All that can be said is that the desire is to continue to improve the level of 

service and reduce barriers such as cost will devolve as a responsibility to the new Campus Arts 

Coordinator, Paul Dowd who will have the unenviable task of turning this situation around in the 

New Year. 
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Staff: 

 

We extended our staff base by hiring a new Campus Arts Coordinator, Paul Dowd, a replacement 

Satellite Editor, Susan Edmunds, a new Technical Editor, Vanessa Evetts to handle the growing 

responsibilities for layout of the newspaper and to aid and assist in the development of other 

Association publications such as our Enrolment pamphlet, and Student Diary, and a replacement 

Bar Manager in Adam White. I would like to welcome them all aboard and hope they are looking 

forward to the ride. 

 

Student Diary: 

 

Previous Satellite Editor Michael Matthew, Advertising Coordinator, Kelly Olver and I worked 

together on this project. I was not entirely happy with the results but it was a valuable learning 

curve in terms of dealing with printers who outsource material. Although the product cost was 

competitive and the advertising and sponsorship somewhat low (but not unrepresentative of 

previous years), the main issues revolved around production and technical issues with the printers – 

it would appear in this field particularly, you get what you pay for and next year we will pay a little 

bit more.  

 

Student Amenities Building: 

 

Some progress was made over the necessity to site a final Student Amenities Building on the East 

Precinct. To his credit, Matthew continued to push this point with the University Council and 

Administration and managed to secure a set of Terms of Reference for an advisory group reporting 

through the Regional Registrar, Andrea Davies as Convenor. The aim is to evaluate the options for 

the purposes of reporting back to the University Registrar in the hope that it can be tabled at the 

University’s Audit and Risk Committee by mid-May 2004. This would ensure a full financial model 

would be reviewed with a recommendation for inclusion of such a project into the University’s 

building programme. The main problem is money – there is only so much to go round all the 

various development projects occurring at all the University’s campuses, and secondly, there is 

likely to be a “lively” debate over the intended management structure as the preferred model for the 

Association would include some form of trust with the membership eventually owning the asset (as 

they would most likely be levied to support it) and there being some form of perpetual lease 

arrangement. 
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Hopefully all parties will come to the table in a positive way to discuss the options without pre-

conceived notions and no room for negotiation so that the students at Albany can finally get a 

building that will provide them with “one-stop shop” student facilities they require and that will 

meet current and future needs for the campus. This is a great opportunity that will only be lost if not 

acted on within the next two years. 

 

Wall Planner: 

 

JB Presentations supplied us with 3,500 free wall-planners for distribution to the members and the 

feedback was extremely positive. This allowed us to set and attempt to stick to a set Calendar of 

Events for the year that was advertised to the members in advance and at no cost to the Association 

as it was paid for through external advertising coordinated by JB Presentations. We were therefore 

more than happy to enter into a similar arrangement, with some increased technical input into look, 

and an increased number of copies. 

 

Website: 

 

Matthew and I worked long hard hours completing copy, diagrams, and graphics and completely 

revamped the previous website. This version two will continue to develop into version three that is 

hoped to be ready and accessible with a range of new features of use and interest to all members by 

around the middle of 2004. We probably have the most comprehensive and interactive site of all of 

the Association’s in New Zealand and will continue to work to ensure that it remains one of the best 

if not the best available as it serves as an excellent medium for communication with the members. 

Check it out at www.asa.ac.nz. 

 

• Final Thanks 

 

To the various external organisations who decided to fund clubs and societies, the NZ University 

Games and the renovations to the Association’s Student Common Room – without their aid and 

assistance, much that did happen would not have been able to. Thank you to the Lion Foundation, 

Pub Charity Trust, and the Masonic Trust for their funding of projects that improved the lot of our 

members in 2003. 
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Thank you to Matthew Evetts for his hard work, diligence and inspiration, Michael Wynd for his 

humour, unique perspective and support as a senior citizen, Ranjeeta Bhavnani - always a delight to 

work alongside and the rest of the student executive in 2003 – certainly one of the most productive 

for many years; may your careers and lives be prosperous and never dull. 

 

As always, I would like to extend my grateful thanks to all the staff I worked with throughout 2003 

– Shauna, Nicole, Rebecca, Kylee, Kelly, Matthew, Phil, Adam, Johann, Vanessa and Paul – the 

success of the Association and myself is only through the efforts of yourselves – take a bow. 

 

Nigel Green 

General Manager 
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ADMINISTRATION VICE-PRESIDENT REPORT 
 

The Administration Vice-President is responsible for ensuring that the Student Executive remain 

informed, keep to budget, go to meetings, update and develop policy that is representative of the 

needs and wants of the Albany students. They organise all the General Meetings and Elections, 

present the budget to the students for ratification and advise on Constitutional matters as they arise. 

This information collection and dissemination role is crucial to the effective and efficient working of 

the Student Executive. 

 
Introduction: 

 

The aim of this report is to summarise the work I was involved in during the year 2003. I was 

elected in a by-election and started working from May 2003. I spent most of semester one reading 

up important booklets, preparing the agenda and minutes for Executive meetings and being trained 

for my job as Administration Vice President. 

 

During the study breaks, I attended the Women’s’ Conference and NZUSA July Conference at 

Christchurch and the Women’s’ Conference and the NZUSA September Conference at Palmerston 

North.  

 

During Semester Two I was involved in preparing the Evolution bar stock take accounts; informing 

the Executive of issues via email; redecorating the bar; preparing the agenda and minutes of most, if 

not all meetings; preparing for the Annual General Meeting; working on the ASA Budgets; 

organising Executive timetables and office hours; working on the Women’s’ Festival, with Naomi 

Patterson; arranging the End Of Year Function; arranging the Training for the new Executive and 

lots more. I put in approximately 15 hours per week during semester one and 20 - 25 hours per 

week during semester two. My office hours in semester two were three days a week, timings of 

which were available at the Atrium Office. 

 

Executive Committee Meetings: 

 

I attended all meetings, except meeting #23, since I have been elected as Administration Vice-

President and attentively commented at some points. I prepared the agenda and minutes for meeting 

#15 to meeting #35, excluding meeting #23, which is for almost all Executive Committee Meetings 

that I attended.    
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Committee Meetings: 

 

I sat on only one committee this year, which was the International Students’ Advisory Committee. I 

attended two out of four of these meetings. This committee discussed ways to help international 

students on the campus. Though not attended, I tried to keep sending reminders to other Executive 

before every committee meeting and keeping track of who attended what. 

 

Clubs, Societies or Vested Interest Groups: 

 

I was an active member and attended most meetings for the clubs that I was involved in. I was 

involved in the I-Network Club throughout the year.  We were responsible for quite a few events 

such as the ‘TalkFest’ and Cultural performance.  

 

In Semester one I took part in the ‘buddy programme’, where I was allotted five students and was 

responsible to keep in touch with them and help them out with their problems. These included 

accommodation, social life, academic problems and such. I also helped out one student by speaking 

to her lecturer for an extension on her assignment, because her English wasn’t fluent, I also advised 

her to take up an English language paper.  

 

A small branch out was the I-Network café. I was involved in its opening and development. Due to 

the Executive Meetings I was unable to attend the events held such as the BBQ, Karaoke and such, 

but I helped in preparing for each event and sometimes the cleaning up afterwards. 

 

I also attended the two events conducted by the Massey University College of Business Student 

Group, the ‘Breakfast talk’ and the ‘Wine and Cheese evening’. Through this I was able to network 

with not only students but also local business people.  

 

I was also involved in the International Club in semester one, where we organised a BBQ party and 

were planning more such events, not only social but academic ones too; but unfortunately I had to 

leave this club. 

 

Another such commitment I had in semester one was the meditation group on campus, this involved 

not only students, but also staff members. These sessions were helpful in discussing and helping out 

members with problems, which at times related to loneliness and stress for students. 
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In Semester two, I helped out at the Orbital Radio Club. I attended as many meetings as I could and 

participated in most discussions.  

 

Special Projects: 

 
I did not have any special projects during semester one, but in my end of semester one report I 

mentioned that, I planned to be involved in any that come by. I was able to participate in all of the 

following projects during semester two. 

 

Women’s Festival: 

 

The Women’s Festival was held on Thursday the 18th of September in the Atrium area, between 11 

a.m. and 2 p.m. It was supposed to be a three-day event but due to time constraints we made it into 

a one-day event. Due to Sunny Misevska’s unavailability during this festival, this was organised by 

Naomi Patterson and me. It proved to be a great success and a report on what worked and what 

needed to be improved was submitted after the event. 

 

Clubs’ Day: 

 

Clubs’ Day was held on the 23rd of July. I was involved in telling students about the I-Network 

group, after which I participated in the fee protest. I had also helped out in the pre-protest 

preparations.  

 

Training: 

 

Training for the incoming Executive Committee members was a two-day event held on Thursday 

20th November and Friday 21st November 2003. This was organised to familiarise the new 

Executive with current issues and to help them decide on what portfolios they might like to hold. It 

was a great opportunity to get to know each other. Not having attended the training last year, this 

proved to be a great experience for me. A report of the Training has been submitted, including the 

cost of it all.  
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End of Year Function: 

 

The End of Year Function was held on Saturday 15th November. This was an occasion to thank all 

the current Executive and Staff for all they have done this year and to welcome the new Executive 

and give them a chance to socially mingle with everyone. It was a bit difficult to make decisions on 

how extensive this event should be as we had no budget line, I would recommend having one for 

next year. 

 

Evolution bar Stock Takes: 

 

I took up doing the Evolution Bar Stock take entries when I joined ASA. This enabled us to form a 

pattern as to where we were for most sales, which events were well attended and such. It was 

recommended by our auditors to provide such documents to formalize things.  

 

Annual General Meeting: 

 

The Annual General Meeting was held on the 20th August 2003. I had helped in preparations for 

this, organising documents required, hiring the equipment needed, making sure we had a Justice of 

Peace present and such. We had a great turnout, and had quorum throughout all motions. 

 

Elections: 

 

The Elections were held on the end of September to beginning of October. I was unable to help out 

extensively because I was standing for elections, but I did help out in certain things such as 

stamping ballot papers in the office, photocopying documents that needed to be given to each 

candidate and shopping for general items for the elections. 

 

Recommendations and Future Objectives: 

 

I learnt quite a bit this year, every day teaching me something new. Based on these I would like to 

recommend: 

 

• adding a budget line for the end of year function; 

• adding a budget line for capital expenditures; 
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• insisting that reports from committee meetings should be written rather than verbal for proper 

documentation; 

• organising a more structured method of informing clubs about their affiliations. 

 

Having been elected as the Administration Vice-President for next year, I will be looking at 

fulfilling these recommendations (after consulting with the Executive) and continuing with my 

other duties, such as the budgets. I would prefer sitting on more committees and would always be 

ready to help out the Executives in their projects. 

  

Final Statement: 

 

I would like to thank all those who have helped me settle in and have patiently been explaining to 

me how things are worked. It’s been quite a privilege being part of such a great team of motivated 

and keen individuals, I hope I can pass on as much as I have received this year. I would also like to 

thank all the Executive and Nigel Green for patiently correcting me at certain points and for their 

kind cooperation in all activities. All the best to everyone. 

 

Ranjeeta Bhavnani 

Administration Vice-President 2003 

28th November 2003. 
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EDUCATION AND WELFARE 
VICE-PRESIDENT’S REPORT 

 
 
The Education and Welfare Vice-President has two major areas to oversee. In the Education role, 

they are responsible for ensuring that the University continues to provide teaching, assessment, and 

conditions of study that are of a high quality and equitable for all students. In their Welfare role, 

they are responsible for overseeing all matters involving student welfare – childcare, safety on 

campus, harassment, host responsibility, accommodation, disability issues, health and counselling, 

parking, catering, environmental and sexuality issues. They also co-manage the Student Assistance 

or Hardship Programme (SAP) and, in all cases, will be working to ensure that the Association and 

the University provide as wide a range of services as possible as a minimum cost. 

 

Introduction: 

 

2003 certainly was a pivotal year in the development of the Association, the Executive and the 

Albany campus. In my three years of service on the Executive, I cannot remember the scope of 

change that occurred this year and would suspect that past Executives would not recognise the 

Association in its present form.  

 

Quite simply, this year delivered to the membership a more professional operation, well-resourced 

in terms of information technology, organisation and operational direction. The 2003 Executive 

made decisions that have established a firm foundation for the 2004 Executive to achieve their 

goals. The professionalism that had been worked upon reaped positive benefits in the ongoing 

relationship with the campus administration. I think that a lot of our success was due to a pragmatic 

working relationship with key staff across the campuses, who respected our efforts on behalf of 

ASA.  

 

On a personal note, this was a very fraught and personally difficult year. I had a period of absence 

due to the demands of my personal situation. This had a direct impact on my performance both as 

the Vice-President and as a Postgraduate student.  I would note that when compared to my 

immediate predecessors, I managed to fulfil the duties of the position and meet some demands over 

and above what was foreseen at the start of this year.   
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Finally, I can only repeat what I stated in the last edition of Satellite for this year:  

 

“we will leave the Executive in better shape than we found it (in my case 

in March of 2001) at the start of the year…I can be happy with that 

legacy.”  

 

Executive Committee Meetings: 

 

I made a valiant attempt to attend all Executive meetings. In the absence of the President, I chaired 

a number of meetings and also took minutes in the absence of the Administration Vice-President 

(AVP). I noted here that the tables in the boardroom bought a sense of professionalism and that we 

had a very useable, presentable space in Building 96. I had tried to get these in 2002 but was 

defeated by short-sightedness. I also was more than happy in drafting motions and providing 

support to the Executive in terms of meeting procedure and ASA’s Standing Orders.  

 

For most of 2003, the Administration Vice-President position was very problematic in terms of the 

management of the Association and the demands placed upon me, the President and the General 

Manager. Frankly we did not have an effective person in the role from January to June this year. 

The AVP elected in after that grew into the job and will be highly effective in 2004. However, for 

the first half of the year there was a burden that had to be managed, to the detriment of my activities 

both within and without the Executive. I had to do a lot of work cleaning up the minutes of the 

Executive meetings into a useable form and also compiling the Agenda, taking minutes when 

required; a task that was important after the resignation of the previous AVP was official on April 

30th.  

 

Committee Meetings: 

 

• Graduate Committee 

 

I went on to this committee as I felt there were issues that needed to be addressed. Certainly the 

representative from my College was frankly, unsatisfactory.  I attended three meetings in 2003 but 

have suggested to the Chairman that this needs to meet monthly. The two major issues were funding 

for research, provision of resources for postgraduate students on the campus, the gap between the 

handbooks and reality. This is ongoing and needs to be carried forward in a serious way by the 2004 

Executive.   
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• Spiritual Advice Committee 

 

 I had served on this on 2002, but had a deeper role this year upon my salvation and joining the 

Christian community. This has been effective and productive after a fashion, although the 

committee does realise that other faiths need to be addressed by this committee in 2004.  

 

• College of Humanities and Social Sciences Staff-Student Liaison Committee  

 

I managed to attend three meetings this year. Meetings were productive and we managed to get a 

range of issues specific to the College covered, including funding for research. It was bothersome 

that funding was so inconsistent across the departments.  

 

• Academic Committee  

 

This was perhaps the most important committee I attended. Unfortunately, due to clashes and 

disruption, I did not attend as many as I would have liked. However, when I was there I did make 

some good contributions and built on the relationships I had with key academic and general staff.   

 

Special Projects: 

  

Special projects that I was involved in included: 

 

1. Code of Practice for Tertiary disabled Students – road show 

2. Catering Committee – Selection of Tenders for 2004 providers 

3. Tertiary Web Education Portal – road show  

4. Copy for Satellite  

 

Whilst in this role I made certain submissions: 
 

• Codes and Modes  

 

I made the following submission to this crucial document. It was interesting that when this was 

presented by the AVC-Academic to the Albany Academic committee, all the Colleges and ASA 

were in agreement about the inadequacy of the document: 
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“Our first impression of this document is that it appears to be a bureaucratic solution 

developed from within the administration of this University to resolve bureaucratic problems, 

not issues of academic delivery and quality. It is clear that there has been little or no input 

from the Colleges, as this seems to be driven solely by the Administration.  At the heart of the 

document there is lacking an adequate reflection on what style of University we wish Massey 

to be. There is, in our opinion, a startling lack of information to support the contentions 

outlined and in fact, what appears to be a failure of imagination by the review originators. An 

alternative case for retaining the existing system is not outlined, so those participants in the 

review process can make an informed decision. What is not stated here is that the traditional 

model of dominance by Palmerston North will be broken and a new paradigm for Albany 

campus will have to be created that all groups on campus will be part of.”  
 

Herewith is what ASA believes are the significant issues that need to be addressed:  

1. A stated commitment to academic excellence needs to be explicit in this document.   

The object of each change should be to increase our academic teaching, delivery and 

standards, thereby maintaining the quality of a Massey Degree.  

2. These changes shall change the fundamental assumptions this University has operated 

on.   

We need to be very clear as to the purpose of Massey University and value our 

distinctiveness.  

3. This document makes poor assumptions about Extramural students.  

Clearly, students study extramurally because they cannot attend Albany campus full or 

part-time.  

4. The necessary resourcing for these changes outlined must be determined before any 

implementation.  

There are major budgetary implications for both general and academic staff, have these 

been fully addressed in sufficient detail. It is a concern that these implications have not 

been addressed.  

5. The un-stated need for wholesale improvements to the Massey Website.” 

 

Due to the negative response, this was withdrawn and much like the infamous “closing the gaps” 

“Codes & Modes” was deleted from the University lexicon to be replaced by “Strategy for flexible 

learning and Teaching”  
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• Massey Charter 

 

This vital document, a requirement of all universities under the new operating framework, was 

perhaps the most important document that I dealt with in 2003. This had to be as useful and 

complete as possible. I attended the working party consultation session held at Albany. I was the 

only student there and felt the pressure to speak for all students in a forthright manner. Although the 

final document is still not 100% from ASA’s perspective, it is certainly better than what we were 

first presented with as my submission below shows: 

 

“Our first impression of this document is that it is overly long and repetitive.  Our Executive 

representative at the consultation meeting held at Albany described the draft charter as 

‘mediocre’.  ASA believes that if we wish for a mediocre University then this document is 

suitable.  Although the Charter Working Group (CWG) members assured us that the 

document would be undergoing thorough editing, we suspect that the University, due to the 

arbitrary deadline imposed by the Tertiary Education Commission (TEC), will not undertake 

the major editing this document requires. In a conversation with an official from the MOE, 

their feeling was that a University charter should be around twelve pages in length, as 

opposed to the 22 pages of draft material presented.  

 

Our submission will concentrate primarily on the Positioning Statement, the University 

Operating Environment and Vision. It is our contention that these sections must be coherent 

and precise in order for the Charter to have any relevance within the University.  The 

proposals outlined in the Edwards report on governance at Tertiary Institutions showed very 

clearly that there is “considerable room for improvement…and optimising the role of 

stakeholders”. The Charter should be seen as an opportunity for the University to improve 

our governance and add value to all stakeholders.  

 

We would argue that as this document would be the foundation of the key relationship 

between Massey and the commission, this is too valuable a document not to take as much time 

as possible to canvas feedback from all stakeholders. Our view of the Charter is that this 

document needs to have agreement from all stakeholders prior to the final document 

submission to TEC and that ‘buy-in’ from all stakeholders is paramount.”  
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There were three key things that the university had not put in or were dangerous in terms of ongoing 

obligations:  

 

1. Positioning Statement  

 

1.1 What is blatantly missing from this opening paragraph is the phrase “academic excellence”. 

We believe a more suitable opening sentence would be thus:  

 

“Massey University’s seeks to achieve academic excellence in meeting the University’s 

fundamental purpose of creation, preservation and dissemination of knowledge through 

research and teaching.” 

The matching of academic excellence with community service is muddled thinking and not 

appreciative of the true calling of the University – evidence of the mediocre nature of this 

document.  

 

1.2 “…but also ensures that its students graduate with employment…”   

 

This must be removed as no University let alone Massey can ensure any student enrolled shall 

graduate and further, ensure that they have employment upon completion of their degree.  It 

is going too far to be placed in the Charter. It is a worthy ideal, but unrealistic given the 

current paradigm for tertiary students.  

 

Students Section b) Approach 

 

“Continue to encourage enrolment from …others with special learning support needs”  

 

This must be deleted from the Charter. ASA supports the contention from the Disability 

Coordinators that this sentence would leave the University wide open to fund students 

with learning disability for one-to-one tutoring for every paper that the student takes over 

the course of their academic career at Massey. There would be further support required 

in addition to the tutoring. This would have the potential to redirect SSG funding and 

other funding towards the needs of a few students to the detriment of a majority of 

Students with Impairments. Note that this must be handled in accordance with the Code 

of Practice. 
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However, ASA does accept that a student with learning difficulties is more than likely to 

have a marginal outcome for study at University level and that even with extensive 

support, that outcome shall still be marginal.  

 

We made a further submission on the final draft version that stated some of the above points but 

also requested that the relationship between the University and Students’ Associations be made very 

explicit in the document as students are key stakeholders.  

 

• Policy Developments 

 

This area was of interest to me and I tackled it with the full support of the President. There were a 

number of policy documents that I worked upon in 2003.  

 

1) Political Policy  

 

I started work on this document at the end of 2002. At that stage, it was some 60 pages in length 

and rather ponderous. I attempted to pare it back to the basics and came up with the one simple idea 

that tied all the policy together. That was the idea that everything the Association does should be the 

aim to improve the experience of students at this campus. Admittedly it was inwards-looking but I 

believe both pragmatic and realistic in the current tertiary environment.  It was put through some 

minor adjustments in Executive Committee in June.  

 

2) Ethics Policy 

 

I drafted this policy as a result of issues that had arisen around Satellite. I looked at a number of 

policies from media organisations and I believe came up with a workable document that was 

included into the ASA Media Policy, which now governs the actions of the Editor and Staff (and 

other media-related services). I think key here was to make it a broad as possible and not too 

restrictive, which I think I achieved. 
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3) Website Policy  

 

This will need to be approved by the 2004 Executive. I took this wholesale from the Otago 

University Students’ Association Inc., as theirs was both practical and suitable for ASA. This came 

up as part of the redevelopment of the ASA website. I also added a disclaimer and the General 

Manager added a size information sheet for web-based advertising.  

 

4)  Organisational Policy 

 

I hoped to work on this but due to time limits and disruptions, the General Manager and I were 

unfortunately unable to work on this document. I would recommend that this be completed by the 

end of 2004 as this major policy document is sorely needed in ASA’s operations.  

 

5) SAC Club Policy 

 

This addressed the problem of clubs on campus with a Spiritual dimension. Developed alongside 

the University’s Spiritual Advice Committee, this now covers any clubs who wish to operate on 

campus. They must first seek approval through SAC who then advise the ASA Clubs’ 

Representative prior to being allowed on campus. This was developed in Semester One and trialed 

in Semester two. By all accounts it was effective and SAC fully supported the policy and intend to 

keep it updated with a list of possible problems groups so that it can be effective in the future.  

 

• Student Assistance Programme (SAP) 

 

By December 8th the SAP programme had distributed some $6,250 in grants, loans and food 

vouchers for 2003 to around 21 applicants.  I had a very good system working with Pauline Cooper 

the Massey staff member responsible for SAP, and we were able to process applications in a timely 

fashion. The use of reference numbers made it easier to follow up and process the payments through 

the ASA system.  I also took to promote the service via Satellite.   

 



 

Fourth Annual Report of the Albany Students' Association Inc. 
Prepared for the Annual General Meeting on 18 August 2004. 

68

There were two incidences of note for 2003:  

 

1. One student was given some major assistance through the programme, but was formally 

advised that they would not be able to access any further assistance for the remainder of 

their time at Massey.  This has been put into writing for the Education & Welfare VP 

for 2004. As I was away with severe illness, the General Manager is to be commended 

for the lengths he went to so as to resolve this student’s problem. 

  

2. A student was given a grant that was given for a specific purpose. After an enquiry, it 

was discovered that the grant was misdirected intentionally. Due to the nature of the 

problem, I have directed Massey that this grant will be written off and that the 

University is free to seek repayment. Again, the 2004 Education & Welfare VP has been 

notified in writing that this student is prohibited from accessing any SAP payments until 

a review at the end of 2004.  

 

Final Statements: 

 

• Welfare Issues  

 

Most Welfare issues were dealt with via the SAP. However, some issues were more a case of 

talking to the student concerned and making suggestions and following through. In addition, I 

certainly represented the student body on welfare issues at committee meetings and in my 

submissions to the University. Furthermore, my personal involvement in Disability issues, as a 

disabled student, meant that I had a vested interest in student welfare, in particular for disabled 

students.  

 

• Education Issues  

 

1) Cheating  

 

This is a major problem and I was aghast at the handling of the issue by the University. I made the 

ASA’s concerns very clear at Academic Committee. It is clear that the Vice-Chancellor does not see 

her vole to defend the quality of the Massey degree; a lamentable failure.   

 



 

Fourth Annual Report of the Albany Students' Association Inc. 
Prepared for the Annual General Meeting on 18 August 2004. 

69

I did deal with an issue for a student where their copy of an assignment was stolen and copied. It 

was picked up by software and the College concerned followed the proper procedures. I am 

gladdened to see that ‘TURNITIN’ software is being used; although I think that the punishment 

needs to be more severe.  

 

  2) Academic Grievances  

 

 I did not have too many to deal with this year. Yet, frustratingly, most were unable to be resolved 

by ASA as the student had either a) not read the course material, or b) was a poor student and their 

complaint was very marginal.  

 

I had two post-graduate complaints. Both at time of writing are still in the process of resolution. In 

one case, it was clear that the issue was due to fault on both sides, but the College had made every 

effort to resolve it but it reached that frustrating point where the student would never be satisfied.  

 

There was a case where the lecturer, HOD and College acknowledged a problem and had fixed it 

for 2004, but since I had only been approached at the end of the semester, it was far too late to do 

anything for the 2003 students. I sought some help from the Academic committee but was rejected.  

 

 

Michael Wynd 

Education and Welfare Vice President 2003 

28th November 2003 
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COLLEGE OF BUSINESS 
REPRESENTATIVE REPORT 

 
The College of Business Representative is responsible for attending Liaison Committee meetings for 

the College and reporting back to the Executive Committee. They form part of the Education Team 

who monitor the University’s ability to deliver quality education to students inside each College 

and act as a first contact point for students experiencing problems. 

 

Introduction: 

 

As the College of Business Students’ Representative, this report seeks to cover my activities for the 

year of 2003. At the end of 2002, I had set myself a range of objectives that I hoped to achieve in 

this period; including improving public transport, developing a student culture that suits all 

students, and dealing with lecturers who could not be understood because of their accent. I must 

also say that I was not given the opportunity to do anything about lecturers that could not be 

understood, and I was required to drop this goal because of the feasibility of achieving it. 

 

Office Hours: 

 

In the first semester I fulfilled my requirement for office hours by making myself available for three 

hours a week on Wednesdays in the Atrium Building. This time was advertised in the first issue of 

Satellite for the year and information of it was available in the Atrium Information Office. In the 

second semester I fulfilled my requirement for office hours by making myself available for one 

hour a week, on Mondays in the Atrium Building. Notice of this time was also available at the 

Atrium Information Office. Admittedly in the second semester I failed to keep office hours during 

elections and exams due to other requirements. During this time I was only approached a few times 

by students, and I dealt with their suggestions quickly with the Head of Department for 

Management and International Business, Professor John Monin. When I had no complaints or 

suggestions to deal with, I approached students and informed them of the things the ASA was up to. 
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Executive Committee Meetings: 

 

In Semester One, I attended all Executive meetings, with the exception of the meeting on the 17th 

April, which I could not attend because of work, but did submit my apologies. During these 

meetings I have been active in discussion of issues and representation of students in the College of 

Business and the wider University. I have also tried to represent the Christians on campus; who 

rarely have a voice. Two ways I did this was by putting a motion to the Executive to separate the 

distribution of free condoms during Orientation from the Orientation packs, and by submitting 

policy regarding clubs of spiritual nature on Clubs’ Day. 

 

In addition to Executive meetings, I was present at the SGM on the 12th March and contributed to 

discussion on the splitting of the Education and Welfare VP position. 

 

In Semester Two, I again attended all meetings, with the exception of the meeting on the 28th 

August for which I arrived very late. Of interest in these meetings was my involvement in 

discussion about political policy which was written by Michael Wynd. 

 

At the AGM on the 20th of August I assisted in setting up and getting as many students in to the 

meeting as possible, as well as contributing to agenda items by assisting in the planning of the new 

Executive structure.  

 

Committee meetings: 

 

I was given the responsibility of representing the Students’ Association and College of Business on 

a three committees.  These were: Library Committee, Environment Committee, and the College of 

Business Staff-Student Liaison Committee. 

 

• Library Committee 
 

Although I missed the first Library committee meeting due to not being informed of its time, I had 

attended the two meetings held in semester two. Due to my lack of knowledge held about the 

Library, I did not actively participate in conversation. 
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• Environment Committee 
 

The Environment Committee met for the first time for 2003 on the 4th of June. I attended this 

meeting along with Matthew Evetts, and was active in much of the discussion. After quickly 

rushing through most of the items on the agenda, we were given an opportunity for open discussion. 

During the discussion we raised points relating to recycling, access to natural areas on campus, 

public transport to Albany (I tabled a Transport Report, see ‘Special Projects’), an Environment 

club, and the number of coffee cups coming out of the café. We left with the commitment to try and 

set up an Environment Club and encourage students to use their own coffee mugs during Healthy 

Lifestyles Week. 
 

At subsequent meetings, it was proposed that a Green plan be put together for the campus, and 

Mark Bellingham was appointed to write it. However it was never completed and the final two 

meetings for the year never took place. A key reason for this would be the poor turn out to the 

meetings; the only people there were the Chair, the committee secretary and I. 
 

Despite these results I continued my commitment to environmental issues by establishing an 

Environment Club and organizing a campaign to get people to not use the paper cups for their 

coffee. However both in both these initiatives I failed to achieve my goals.  
 

• College of Business Staff-Student Liaison Committee 
 

To the best of my knowledge this committee did not meet this year. However, in order to fulfil my 

obligations to the College of Business, I addressed any student complaints, and reported them 

directly to either the Heads of Departments or their lecturing staff. This saw me getting involved in 

plagiarism software issues in a first-year Management paper, as well as issues of fees and service 

for the Ardmore Flight School. 

 

Clubs, Societies or Vested Interest Groups: 

 

In Semester Two, I was active in the leadership team of the Massey International Christian 

Fellowship (MICF). This provided me with an opportunity to talk to Christian students on a regular 

base and get their perspective on things. 
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In addition to this, I was also involved in the re-establishment of the Massey University College of 

Business Student Group. This group seeks to aid business students in networking with local 

business. Their first event was a Breakfast on the 24th of July. After this I left the group because of a 

lack of time. I did however, attend their Wine and Cheese evening on the 23rd of September. 
 

After the Orbital Radio Club was dropped by its leadership, due to their own time constraints, I took 

on the responsibility of re-establishing the club. I managed to get together a group of interested 

students, however during second semester exams, the number of these students dropped to two 

members of the club. However they have acquired much knowledge about establishing a radio 

station, and will now hopefully work alongside the ASA to build one for the campus. 

 

As mentioned in the section on the Environment Committee, I also helped establish an Environment 

Club. This held two events: a tree planting on the 30th of July and seminar from Forest and Bird on 

the 24th of September. Both events were poorly attended, but promised a future organization. 

 

Special Projects: 

 

I helped with the development of the ASA web survey, and in particular, wrote the questions for the 

transport sections. I then promoted the survey to the students by collecting responses on my laptop 

in the Atrium during the week starting 7th April.  

 

I later collated the data from the survey into a database and extracted conclusions. This I then 

included in a report on public transport along with other research, to use to lobby the bus companies 

and city and regional councils. The report has been sent to the bus companies and city and local 

councils. I also had spoken to it at meetings of the Albany Community Board and the North Shore 

City Council. From this we got a commitment to conciliation in the development of public transport 

in Albany. I also wrote and sent a submission to the ARC on the Interim Bus services on behalf of 

the ASA. 

 

On the 30th of May, I was the Master of Ceremonies at a political debate between Labour, National, 

Greens, and ACT in the Atrium Building’s Round Room; the purpose of this debate was to give 

students and MPs a chance to hear each other. The prior organization of this debate was also 

completed by me with the assistance of Michael Wynd, as well as representative of Young Labour, 

and Young National. 
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I also led public debate on the issue of pornographic pictures in the Satellite magazine through an 

article in Satellite with Richard Reid (from MICF). This debate caused the biggest scandal I have 

ever seen on this campus. I was even accused by the Editor of Satellite of misusing my power as an 

Executive member. However everything I did to achieve this debate could have been done by an 

ordinary student, as such I do not consider the Editor’s accusations to hold any weight. 

 

During the elections for the 2004 Executive I was unable to assist in any official ASA promotion of 

the election due to my running for President, however as a result of my own intense campaigning, 

and the assistance I gave to other candidates in campaigning, I contributed in a large way to a 

higher than usual turn-out at the elections. This has been backed up by comments from many of the 

candidates who have stated that the only reason they campaigned as hard as they did, was because 

they saw me doing so much. 

 

There were also a number of smaller things I had done as an Executive member, for example 

wearing a “Thursdays in Black” t-shirt most Thursdays, collecting petition signatures, contributing 

to the drafting of political policy, taking photos for the Satellite Magazine, and much more. 

 

Recommendations: 

 

• That an Environment portfolio be appointed for 2004 to attend and motivate Environment 

committee as well as promote the Association’s own environment initiatives such as the sale 

and use of Thermo Mugs. 

• That a Transport and Local Government portfolio be appointed next year to address 

student’s difficulty in finding transport to University through public transport and 

appropriate roads, bike lanes, and foot paths. 

• That a Campaigns portfolio be appointed to assist the President in communications with 

local MPs and students on issues of Government Education policy. 

 

Nicholas Mayne 

College of Business Representative 2003 

28th November, 2003 
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TE PUURONGO MO TE ROOPU TAUIRA O OTEHA 
(CO-COLLEGE OF HUMANITIES AND SOCIAL 

SCIENCE REPRESENTATIVE’S REPORT) 
 
 
The College of Humanities and Social Sciences Representative is responsible for attending Liaison 

Committee meetings for the College and reporting back to the Executive Committee. They form part 

of the Education Team who monitor the University’s ability to deliver quality education to students 

inside each College and act as a first contact point for students experiencing problems.  

 

Introduction: 

 

This report covers my activities as the College of Humanities and Social Science Co-Representative 

on the Albany Students’ Association Executive Committee.  There were a number of issues relevant 

specifically to Maori students that I dealt with.   

 

Issues specific to this College were generally dealt with by students in other forums, however the 

role ensured continuity for students.  This ensured that issues which take a while to work through 

were kept on the agenda in whatever forum necessary. 

 

Executive Committee Meetings: 

 

A number of issues arose regarding Maori studies and the lack of consistency in the provision of 

Maori language courses, and the commitment of the Albany campus to Te Reo Maori, and Maori 

studies in general.  This was worked through with the staff from the Palmerston North, Hokowhitu 

campus and Albany campus.  As Humanities Students’ Representative, I reported to the Executive 

on the issues.   
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The Memorandum of Understanding (MOU) was negotiated with Te Waka O Nga Akonga Maori 

Inc., (TWONAM); the Maori Students’ Association.  This saw TWONAM attending our Executive 

meeting and explaining the MOU and detailing what it was that TWONAM were asking for and the 

justification for their request.  While the representatives of TWONAM gave a good explanation of 

why the MOU was necessary, the financial details were still to be worked on as their Treasurer was 

not available to attend the meeting.  This issue was one that I looked at and was interested in. 

 

General meetings of the Executive have been interesting, however other than issues with Maori no 

other issues concerning Humanities have arisen.  The general issues such as those of parking, the 

cafeteria were issues that affected all students and therefore were important to all Executive 

members regardless of who they represented and as such I took an interest in these issues. 

 

Committee Meetings: 

 

• College of Humanities and Social Sciences Staff Student Liaison  

 

This met twice each semester; I attended all of the meetings. The one issue for students was that of 

food.  In my capacity as ASA representative I informed the committee that the concerns were being 

worked on in the ASA, at the time much of the work being done was still in Part Two (as 

commercially sensitive) and I could not elaborate.  Issues for Post-graduate study space were 

reported on; there is now Post-grad study space on the ground floor of the Atrium, this space was 

allocated for post grad students in any discipline.  On the last meeting of the first semester, student 

concerns regarding assignments were aired.  There was a perception amongst some first years that 

they must write their assignments to agree with the position or views held by the lecturer/marker, 

although this was not the case it seemed that students developed this perception in part because of a 

particular lecturer and his involvement with Massey University.  This matter was also raised at 

Academic Committee.  Students also queried why they had to pay to have their exam transcripts 

returned.  This matter was also brought up at Academic Committee with a recommendation that the 

Students’ Association look into this matter. 

 

Another issue I raised at this meeting was whether or not Humanities had a policy on reading essays 

prior to the due date to give an indication of whether or not the student was headed in the right 

direction with their essay.  This arose due to a student being turned down by a lecturer when asked 

to comment on an essay.  
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This issue was raised with Humanities staff and, although there is no clear policy, all lecturers and 

tutors will happily receive an outline of essays from students as long as it was well before the due 

date. 

 

There was also raised a concern at the level of English comprehension of students.  The concern 

was voiced regarding a number of New Zealand residents for whom English is not their first 

language.  However, it was noted that in fact some New Zealand-born students had problems with 

English too.  There has been a move across all tertiary education to have entrance exams to ensure 

that the level of English was relevant to the academic level provided.  From this came a concern 

that the resident students with English as a second language are not well represented in this 

committee; reasons for which are unclear.  It was noted that within Humanities there has been a 

marked increase of students from this sector, therefore these students need to be encouraged to take 

part in this and other forums to help us understand their needs and give voice to their concerns. 
 

Clubs Societies or Vested Interest Groups: 
 

• Early Childcare Centre Management committee 
 

I volunteered to attend this committee as the ASA representative because I had worked in early 

childhood as an administrator.  Michael Wynd had since stepped back from this portfolio. 

 

The management committee put forward its business plan, a copy of which is on file with the ASA.  

The Childcare centre was looking to have a new centre built on the East campus which would be 

bigger and might be able to incorporate a bilingual/bicultural unit. 

 

The committee asked if I could initiate dialogue between Maori students so that the needs of Maori 

students with children could be assessed in conjunction with the new developments.  I approached 

TWONAM and sent a copy of the business plan to its secretary.  To date no more has been done.  

 

The committee asked my advice on where to get Maori feedback on their centre’s operation.  The 

issues with Maori accessing and having a say in this centre are ongoing. 
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Recommendations and Future Objectives: 

 

The ongoing issues with Maori and the College of Humanities and Social Sciences would mean that 

further negotiation will be necessary.  Many Maori students would like to see Maori studies 

becoming an autonomous unit as it initially was, however, for a Humanities Representative the 

issue will not be easily passed on to TWONAM to deal with separately.  Many students in the 

Humanities take Maori papers as electives or core subjects and therefore it will be an issue that will 

relate directly to this portfolio.  Other than that I have found the many Humanities students I spoke 

with were willing to approach either their Class Representative or their Student Representative 

when problems arise.  It was also heartening to note that many of the students deal directly with 

their lecturers and have had satisfactory outcomes. 
 

Final Statement: 

 

My role as Co-representative of the College of Humanities and Social Sciences was rewarding.  

There were already many structures in place for students to have their issues dealt with.  The role of 

Student Representative was an important one firstly because there would always be those who are 

unsure of who to see, and secondly the Class Representatives were generally only in the role for one 

semester; although they are most welcome to attend the meetings.   

 

The Staff and Student Liaison Committee within this College was successful.  There were Class 

Representatives from a number of disciplines within the College and their views represented a 

broad range of students.  With the College Representatives no longer being part of the ASA 

Executive, I would like to reiterate the importance of an ASA representative to this committee.   

 

Naomi Patterson 

College of Humanities and Social Sciences Co-Representative 2003 

25 November 2003 
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PACIFIC ISLAND STUDENTS’ 

REPRESENTATIVE’S REPORT 
 

The Pacific Island Students’ Representative is responsible for working with and representing the 

needs of the campus’ Pacific Island students. They are there to help provide support, facilitate 

forums for discussion of Pacific Island issues and work with a variety of special interest groups 

representing the views of a significant section of the campus community. 

 

Introduction: 

 

• Semester One 

 

The Pacific Island Students’ Representative position was a most enjoyable and rewarding role.  

There was much work done by previous representatives and staff members to ensure that the Pacific 

Island students were catered for on this campus.  My original objective for this role was to see that 

all Pacific Island groups were catered for and this has proven to be rather difficult to oversee.  My 

original objective was based on the fact that there were a number of Fiji Indian students who, while 

enrolled as Pacific Island students, did not utilise the services provided for Pacific Island students.  

Due to other issues that have taken precedence, this objective has not been undertaken by myself, 

and at this stage will probably be too big to do full justice to. 

 

The main focus for this role was on the Pacific Island Students’ Club; Massey Albany Pacific Island 

Students’ Association (MAPISA), which in the past has been a major player in implementing events 

such as the Pacific Island Student Graduation Ceremony.  These initiatives were started by the club, 

but now the time has come to put the responsibility for this back onto the University.  The Pacific 

Island Student Development Co-ordinator, Sione Tuitahi, had put forward a strategic plan that 

encompasses this issue. 

 

The University agreed to fund a Pacific Island Liaison Officer, and this in conjunction with the 

strategic plan will hopefully relieve students of some of the pressures resulting from the 

responsibilities currently undertaken by MAPISA. 
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• Semester Two 

 

This semester, the main focus was to select a Representative for 2004.  The only candidate for the 

position was Tokerau Williams; she asked that either I or Ngatamariki provide assistance in the 

form of a Co-Representative position for next year.  This will be discussed at a later MAPISA 

meeting.  I co-ordinated a joint social between Te Waka O Nga Akonga Mäori (TWONAM) and 

MAPISA.  This event was held on the 21st November 2003 at Evolution 7 p.m. - 1 a.m.  All 

students were welcome, and it was the last bar event for students in 2003.  Entertainment was a 

Pacific Island Cultural Event and DJs.  The final event that I attended as a representative for this 

portfolio was the inaugural Pacific Staff and Student Representative Fono in Palmerston North.  

The focus of this Fono was to initiate a strategic direction for Pacific@Massey.  This Fono ran from 

the 13th to the 14th of November 2003. 

 

Committee Meetings: 

 

• Pacific People’s Consultancy Group 

 

The Pacific Island Consultancy Group met twice monthly to discuss matters relating to Pacific 

Island issues on the Albany Campus.  Sione Tuitahi developed a strategic plan in consultation with 

Pacific Island staff and students.  This plan included setting up a committee on campus to look at 

becoming involved with Pacific Island research.  This move was supported by the staff on campus 

and there was a recognition that this research was in demand. 

 

The next phase was the implementation of this plan and for this Sione put forward 

recommendations toward formation of a cohesive Pacific Island unit who work together across 

different disciplines ensuring that the overall goal of Pacific Island needs was not lost in a 

fragmented approach. 

 

The Albany Rotary Association came to the committee with a proposal to fundraise for Pacific 

Island student awards by donating funds raised at their annual charity auction.  In return they asked 

that MAPISA helped to locate goods for auction, keynote speakers and entertainment for the 

evening.  Sean Strickland, last year’s Pacific Island Student Representative, worked hard toward 

this.  Keynote speakers were Bernece Mene and Deacon Manu, auction items included, David Tua’s 

boxing shorts, signed Auckland Warrior jerseys and signed Auckland Blues jerseys.   
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Conferences: 

 

I have attended four conferences this year, the first two in July, NZUSA Women’s Conference and 

NZUSA Conference in Christchurch.  The second two conferences were NZUSA Women’s 

Conference and NZUSA Conference in Palmerston North.  Reports for these conferences have been 

tabled. 

 

Clubs, Societies or Vested Interest Groups: 

 

MAPISA was the main club from which most Pacific Island initiatives came.  As the majority of the 

membership were students, it was hard to rally together support for the normal administrative duties 

for the club, however, there were always willing hands to attend to Pacific Island events. 

 

The main event for MAPISA was the Pacific Island Graduation.  This year there were 19 graduands 

invited.  The bulk of the work was done by Sione Tuitahi, who delegated responsibilities to Sean 

Strickland, me and my co-representative Ngatamariki Lulia and Maria Cavanagh, a previous Pacific 

Island ASA president.  The night was a success; the entertainment was excellent as was the food.  A 

number of Pacific Island students turned up to help on the night. 

 

Pacific Island representatives, along with Sione Tuitahi attended the Pasifika festival held at 

Western Springs annually and staffed a Massey University stall.  The day was wet but the 

entertainment provided in the many villages was excellent and a number of people enquired about 

courses.  There were enquiries on post-grad study and cross-crediting from other degrees.  

Information was given to many people.   

 

Special Projects: 

 

• Women’s Festival 

 

Due to illness, the current Women Student Representative, Sunny Misevska, could not organise 

Women’s Festival 2003.  Ranjeeta and I took on this responsibility due in part to the experience 

gained at Women’s Conference.  The festival was a success considering there was only one week to 

organise the event.  The involvement of candidates standing for the Women’s and other portfolio in 

2004 was an initiative that if possible should be repeated. 
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• Student Parent Survey 

 

This survey was designed by NZUSA’s Women’s Co-ordinator, Camilla Belich.  This survey was 

of great importance to this campus because of the high number of students who are parents.  The 

survey was distributed through the Massey University Early Childcare Centre and by attending 

lectures and giving a brief outline of the survey and then distributing the survey to students.  The 

returned surveys were delivered to Camilla at the September Conference. 

 

Extra Responsibilities: 

 

Extra to my portfolio I sat on four other committees, three of which I reported back to the ASA.   

 

Committees: 

 

• Academic Committee 

 

This committee met monthly, I was approached to be the Mäori Students’ Representative and the 

Pacific Island Students’ Representative on this committee in July and attended my first meeting in 

August.  Regular reports were given on this committee. 

 

• Whanau Uruuru Tau 

 

This committee met monthly.  I was involved with this committee since 2002.  The major initiative 

discussed included the Whare A Iwi.  Meetings were held with a prospective architect.  The last 

meeting explained the naming of the Whare and the concept for the name was defined.  The 

Massey@Maori initiative was explained by Professor Mason Durie, and the First Year Experience 

was also defined.  Regular reports were given. 

 

General: 

 

An academic audit was done on Massey University, I organised students to attend a luncheon and 

appeared to the panel to provide comments specifically related to Mäori and Pacific strategies for 

retention. 
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Two protests took place on campus.  I was involved in the first protest against the Fee Maxima.  

The second protest was a small protest; I helped to design the banner and witnessed the event. 

 

I attended Massey Albany’s open day in September and helped to staff the ASA stall.  I distributed 

postcards highlighting the lack of student support offered by Steve Maharey’s student support 

review.  I also spoke with prospective students and their parents resulting in at least one new 

enrolment for next year.  In my discussion, I pointed out areas of support offered by the ASA and 

also support services provided by the University. 

 

The fund-raising events for the Ball included a Quiz Night; I initiated an ASA team and attended all 

four quiz nights.  The result was we finally won the last event. 

 

NZUSA Co-Presidents’ election campaign was conducted and one candidate made a personal 

appearance, I attended this meeting. 

 

Final Statement: 

 

In general I believe that I have met all the responsibilities of the two portfolios I held and in 

addition I took on extra responsibilities that have been of benefit to all members of the ASA.   

 

The position of Pacific Island Student Representative was well supported by Sione Tuitahi the 

Pacific Island Learning Development Coordinator.  There were also well-developed networks with 

Tafa Mulitalo, a Pacific Island lecturer in the College of Humanities and Social Sciences.  The new 

Pacific staff member, Sean Strickland was also supportive and his advice had been sought on a 

number of occasions especially as he was the Pacific Island Student Representative on the ASA in 

2002.   
 

The work of the student representatives on the ASA had been instrumental in helping to develop a 

strategic plan for Albany and the role of next year’s representative would be to help develop this 

plan and a Massey wide plan. 
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Recommendations: 

 

MAPISA is a student club and as such the main focus of their time on campus should be on their 

studies.  The initiatives that came from this club highlighted a need and provided for that need; it is 

now time for the responsibility for meeting those needs be handed back to the University.  It should 

not be the role of the students to both seek funding for events and to organise the events fully. 

 

The strategic plan was an exciting prospect; researching of particular Pacific Island needs is 

important, not only because Auckland has the highest population of Pacific Islanders in the world, 

but because the government recognised that there is a need for Pacific Island research.  If we can 

remain a cohesive unit with one goal that works across all disciplines regardless of ethnicity we will 

be a strong force for the future. 

 

In general it was observed that there was a definite fragmentation within these campus departments, 

who work with a focus provided by Massey Palmerston North, others who are somewhat 

autonomous.  This campus needs to look at pulling together and making this campus the best it can 

be, and providing a centre of excellence of our own in Auckland.  This may be outside of the role of 

the ASA but the start for unity should come from somewhere. 

 

Naomi Patterson 

Pacific Island Co-Representative 2003 

25 November 2003 
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CO-COLLEGE OF HUMANITIES AND SOCIAL 

SCIENCE/ PACIFIC ISLAND STUDENTS’ 

REPRESENTATIVE’S REPORT 

 
The College of Humanities and Social Sciences Representative is responsible for attending Liaison 

Committee meetings for the College and reporting back to the Executive Committee. They form part 

of the Education Team who monitor the University’s ability to deliver quality education to students 

inside each College and act as a first contact point for students experiencing problems. The Pacific 

Island Students’ Representative is responsible for working with and representing the needs of the 

campus’ Pacific Island students. They are there to help provide support, facilitate forums for 

discussion of Pacific Island issues and work with a variety of special interest groups representing 

the views of a significant section of the campus community. 

 
Introduction: 

 

• Semester One 

 

As a Co-Pacific Island (PI) Students' and Humanities and Social Sciences Representative, this 

report covers my total activities for the year 2003. My objectives for Semester One were that I 

would help first year PI students settle in quickly into their academic life, help familiarise them with 

all services offered to them and also make them feel part of the campus life knowing there was a 

Pacific Island “nest” to support them. 

 

An overall objective was that we retain the attendance of our PI students throughout the completion 

of their degrees. 
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• Semester Two 

 

I came onto the ASA committee not realising the amount of work and effort required of the 

members. My focus was primarily PI-related matters, and to represent the PI voice on the campus. 

Due to my personal situation, this was all I could handle, therefore my absence from other ASA 

activities was not due to my unwillingness to participate; I am normally vocal only when necessary. 

 

My focus for the second semester was the Tertiary Education Commission (TEC) Strategy 5: 

“Educate for Pacific Peoples' Development and Success”. I contributed by way of support to the 

Massey University Pacific Island Liaison Officer, Sione Tuitahi, and by responding to various 

conferences and meetings, as well as communicating with PI students personally and by e-mail, and 

attending Executive meetings. 

 

Executive Committee Meetings: 

 

• Semester One 

 

I was able to attend all Executive meetings, except for about three or four of which I was either 

absent or late and gave my apologies. The start of my Executive term began with a training meeting 

in 2002, followed by the NZUSA Annual meeting in Wellington and weekly Executive meetings. 

The NZUSA Annual meeting was overall an informative experience packed with various topics of 

concern for all students (of which I tabled a report at an executive meeting). 

 

Naomi Patterson and I, as co-Reps, were able to report back of various meetings and 

 activities involving the PI students such as the MAPISA, PPCG, Pasifika at Western Springs and 

the PI graduation. 

 

The issue of parking at the beginning of the semester got everyone in a panic, but was soon sorted 

out by the members and resulted in the ASA College of Business Representative, Nicholas Mayne 

carrying out research on bus companies and transport routes. I called Chris Lambert, the 

University’s Facilities Site Manager to see if the bus route could include a stop at the Albany 

Stadium. However, this was already being monitored. I also called him in regards to the leaking 

spouting between the Quad A & B (a Health and Safety matter). Apparently this had already been 

brought to his attention and that he would look into it. 
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• Semester Two 
 

I attended most Executive meetings, except when I gave apologies due to a family funeral service 

and completion of assignments. There were a couple of meetings that just slipped my memory as I 

was consumed in completing assignments. 
 

I brought to the General Manager’s attention about a need for a notice board to be placed in the 

Library specifically for students as the existing boards were only for the library notices. A mobile 

board is now in use. 
 

I enjoyed being part of the ASA Annual General Meeting, collecting signatures, and helping out 

with the BBQ afterwards. A major change to how a PI rep is elected was passed at the AGM and 

incorporated into the Association’s Constitution and Regulations. I collected some signatures for 

the Student Allowances Petition to pass on to the New Zealand University Students’ Association. 
 

I responded via e-mail to the General Manager’s request for comments regarding the employment 

of Satellite Editor, Technical Editor, Campus Arts Coordinator and NZ University Games Team 

Manager. 
 

Committee Meetings: 
 

• Semester One 

 

I would add to Naomi's report was my concern to provide systems to nurture the small intake of PI 

students on this campus. Given the cultural make-up of Pacific Island people, which is family-

oriented, there is a need for a sense of belonging to a larger Pacific group. It is therefore important 

to offer a similar support system, especially to first year students, as this will give them the 

foundation necessary to succeed in their studies. 

 

I found it frustrating not to be able to make contact with every PI student during his or her first 

week on campus. I therefore made an effort to talk with every PI student I could spot to introduce 

our (Naomi and my) position and the campus. Every student is important, as we are a very small 

constituency on campus. 
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We voiced this concern in the Pacific People's Consultancy Group meeting. As a result, the 

enrolment package will include a brochure where enrolling students can have the option of being 

contacted a week before the semester starts or as soon as the semester starts. The role of obtaining 

this information would be carried out by a new PI position starting next semester. 
 

• Semester Two 
 

I attended one Equity Committee Meeting (2 July) on behalf of the PI Student Liaison Officer, since 

he was not on campus on Wednesdays. Since two ASA Executive members already attended this 

committee, it was unnecessary to have a third ASA Executive member. However, if Sione Tuitahi is 

still not able to attend 2004's meetings, the Disability Liaison, Jo Wilkins’ comment to me about 

having a PI rep on the Equity Committee should perhaps allow the new PI rep to attend. 
 

PPCG (Pacific People's Council Group) meetings were held bi-monthly, and chaired by the Campus 

Principal, Professor Watson. The last one was on the 5th of Dec 2003. Members of the committee 

consisted of PI community leaders who were also involved in the education, health, business and 

government sectors, as well as PI staff and PI student representatives. This committee supported the 

driving force (PI Liaison Officer) behind the implementation of TEC Strategy 5 at Massey’s Albany 

campus and took us a step forward in seeking the co-operation of all Massey Campuses along with 

the PI staff and PI student reps. 

 

Conferences: 

 

• Semester Two 

 

1) National Pasifika Tertiary Students Conference 27th - 28th June 2003 Dunedin, 

Otago. 

 

I represented ASA by attending PI Fono (conference) at the Pacific Island Centre at the University 

of Otago (26th - 28th June 2003) made a number of valuable contacts and networked with people. A 

report was later tabled for the Executive. 

 

The opening of the Otago Pasifika students centre coincided with the National Pasifika Tertiary 

Students’ Fono - conference. There was an entertaining dinner, thanks to guest speakers such as 

Judge Epesi, first Pacific Island Judge in New Zealand, the Hon. Tuiatua Tamasese, and a number 

of MC's. 
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At the start of Conference, the OUSA President, Nick Lanham welcomed all students. The 

conference was packed with top-level presentations from firstly, Hon. Luamanuva Winnie Laban, 

Member of Parliament who launched the “Pasifika Journeys in Education: A Tertiary Resource” 

(booklet). This was followed by Lesieli Tongati'o, Manager for Pasifika Education, Ministry of 

Education; Holona Lui, from the Ministry of Pacific Islands Affairs; Anna Pasifika, from the 

Tertiary Education Commission and a team of Pasifika Students and staff from Auckland Campus. 

 

There was a discussion on issues concerning Pacific Islands’ students where it was discussed 

whether or not to have a National Pasifika Representative on the National Board or not, although no 

firm decision on this was made. It was good to have the two National Students’ Presidents present 

during the conference and especially during this discussion. Here, I first learned about the 

Supplementary Funding SSG; an extra funding for three different groups on Campus. 

 

Auckland University took on the challenge to host the 2004 P.I. Fono (conference). 

 

There was a large attendance from Waikato consisting of a good mix of Fijians, Solomon Islanders, 

Vanuatu, Tongans, Samoans and one Cook Islander. Lincoln had an interesting PI mix of one 

Samoan, one Brazilian, one Peruvian, two Chinese and one Korean; this was their PI club. 

 

Clubs and Vested Interest Groups: 

 

• Semester One 

 

In addition to Naomi's report, she and I found that 99% of the PI students did not have time to be 

actively involved in regular club activities as they wanted to focus on their studies. However, I did 

manage to secure a weekly mentoring session for PI students with Senior lecturer Michael 

Belgrave. 

 

I thoroughly enjoyed the laid back nature of the fundraising auction by the Albany Rotary club of 

which Dr. Belgrave is a chair. Funds from this auction went towards PI awards throughout the 

Albany Campus. Big thanks therefore were given to Dr. Belgrave and the Rotary members. 
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Albany Massey Employment Office: 

 

• Semester Two 

 

I responded to Trish Fleetwood’s request in supplying her with a list and addresses for PI students 

to attend a meeting regarding employment in the Islands. 

 

Massey Albany Pacific Island Students’ Association (MAPISA): 

 

MAPISA had a lunch to welcome new students in August, where we also had a General Meeting to 

elect the PI rep for 2004. A hundred and fifty MAPISA Newsletters were posted twice this semester 

in order that our members remain informed of developments on the campus. 

 

Campus Principal - Professor Watson: 

 

I had the privilege to attend Prof. Watson's farewell party in August. He had prepared a little speech 

on behalf of the PI Liaison Officer, but was rescued by the rearrangements that occurred on the day. 

 

New National Massey Pacific/General Liaison Advisor: 

 

September 26th PI staff and students welcomed Sean Strickland to his new position as the new staff 

position of General Pacific Island Students Liaison Advisor and had a power-point presentation by 

Sione on the history and vision of PI at Massey: “Pasifika @ Massey: Navigating for a Strategic 

Direction – Creating Pathways”. 

 

Conference was held at Palmerston North on 13th November 2003. As mentioned above, this was an 

inspiring and fruitful conference for all who attended; National Massey PI staff and student reps 

conferred. 

 

2004 ASA Representative training: 

 

I attended part of the Induction training for the 2004 Executive Committee over two days and gave 

5 minute presentation on cultural issues. 
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Recommendations and Future Objectives: 

 

• Semester One 

 

In addition to Naomi's report, the Pacific Island Students graduation, an initiative by the PI Students 

themselves, mainly past ASA President Maria Cavanagh, continues to be a success. Unfortunately 

the time required to organise this event and continue successfully was beyond the students’ 

capacity. The MAPISA members agreed that responsibilities associated with the event will now be 

the new PI's position in association with the University’s Pacific Liaison. 

 

As my main objective for PI students was to focus and complete their studies as a priority, I 

continued to stress this and supported them where and when necessary. I see this as an ongoing 

objective for several years to come. 

 

• Semester Two 

 

This 2003 ASA Executive have been so thorough, especially the President, Vice-Presidents and 

several other members, that it leaves me no room to offer any further recommendations. I wish that 

future Executive committees will follow their fine example. 

 

The other recommendation I'd like to offer is, depending on the new PI rep's workload, that she 

attends the Equity Committee if a PI staff is not on the committee. 

 

Closing Remarks: 

 

Although I started the year being non-vocal, by the end of the year I can say I enjoyed myself and 

valued my time being on the committee and working with each and every one of the Executive. 

 

Big thanks to Matthew Evetts for your leadership, wisdom, fairness and understanding; you truly 

represented the ASA to the fullest; no representative could have had a better President; all the best 

for the future Matthew. 
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I'd like to thank Michael Wynd; you have exceeded any Vice-President’s position. Your meticulous 

leadership in upholding the proper meeting procedures and wording of motions was very 

educational. I also wish you all the best for the future Michael. 

 

Ranjeeta you have done well. Thank you for your contribution. 

 

I would also like to thank each and every member of the Executive who has worked harder than I 

have. You all deserve a holiday. Enjoy your summer and be safe during the festive seasons. 

 

A big thank you to Nigel for putting up with new Executive members every year; for your patience 

and helpfulness. All the best to you also. 

 

I will certainly treasure and draw on this ASA experience in the years to come. 

 

Ngatamariki Lulia 

Co-College of Humanities and Social Sciences/ 

Co-Pacific Island Students’ Representative 2003 

25th November 2003 
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COLLEGE OF SCIENCE STUDENTS’ 

REPRESENTATIVE REPORT 
 

The College of Science Students’ Representative is responsible for attending Liaison Committee 

meetings for the College and reporting back to the Executive Committee. They form part of the 

Education Team who monitor the University’s ability to deliver quality education to students inside 

each College and act as a first contact point for students experiencing problems. 

 

Introduction: 

 

As the College of Science Students Representative, this report seeks to cover my activities during 

the year of 2003. 

 

Executive Committee Meetings: 

 

Executive Committee meetings were held weekly through the year and I attended all of them in the 

first semester and all but one in the second semester, where I was on holiday overseas. My 

contribution to the meetings was to raise a critical point of view to issues otherwise considered as 

given. I believe this attitude was constructive, even though some members felt irritated by it. In 

general, I consider the Executive Committee meetings as productive and the discussion between 

members as mature.  
 

Committee meetings: 

 

I represented the Students' Association on the following committees: 
 

• Health and Safety Committee 

 

• Health and Counselling Committee 

 

• International Students Advisory Committee 
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1. Health and Safety Committee 

 

The Health and Safety Committee meetings were held on a monthly basis. I attended all meetings, 

with exception the meeting on the 18/06/2003 that fell on one of my examination days. Issues 

discussed were of a general nature concerning Health and Safety matters regarding mainly Massey 

University staff. However, there were certain points of interest to students. Some of these are as 

followed. 
 

a)   On campus activities  
 

On campus activities, involving probably risky actions, were of major concern to the committee 

and particularly to the Regional Registrar of Massey University, Albany. In the opinion of the 

committee it was not sufficient to have students sign a document that the activity carried out was 

on one’s own risk. The committee suggested to employ an independent risk analyst for 

hazardous activities and strongly recommended to advise Site Facilities Management and the 

Registrar’s Office prior to those activities. I forwarded these concerns to the Student Executive 

Committee.  
 

b)  Non-smoking policy 

 

From 31/03/2003, the Massey University non-smoking policy was put in place. The policy 

included that smoking was not permitted within ten metres of a Massey University building. It 

was also discussed removing the smoking sections between the Quad Block and the Atrium 

building. However, I pushed forward the students’ concern that these smoking areas are 

generally not accepted by students and that Massey University should consider providing a 

smoking gazebo at the Atrium building. The idea was put to vote and the notion passed to 

forward this suggestion to the Principal’s Office for consideration.  

 

3.2 Health and Counselling Committee 

 

The Health and Counselling Committee meetings were held twice-yearly. I attended the first 

meeting on 15/04/2003 together with Michael Wynd. One point discussed was the problem of 

ethnic conflicts between lecturers and students. This issue was also raised on the Health and Safety 

Committee Meetings. The other main point was about how to deal with SARS, especially after the 

semester break. However, it seems this issue was globally under control, so I did not anticipate 

major problems to arise.  
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The second meeting was never scheduled. 

 

3.3 International Student Advisory Committee 

 

The International Student Advisory Committee meetings were held on an irregular basis. I attended 

the first meeting on 02/04/2003, but was not able to attend the meeting on 18/06/2003 due to my 

examination on that day. I believe the most important issue discussed was about the English 

language requirements for students. Massey University encountered major problems with resident 

students not being able to meet theses requirements. This caused conflict between students and 

lecturers and had the potential to affect the quality of education. It was proposed to introduce 

English Requirements for all students, regardless of their residence status. It is necessary to 

continue to support this idea to guarantee the quality of education on an international standard is 

met.  

 

I attended both meetings held in Semester Two. I was also able to convince the committee that the 

100-level Communication papers should be made compulsory for international students in the first 

semester of study. In regards to this, the committee wrote a recommendation to the Office of 

Internationalisation in Palmerston North. 

 

Clubs, Societies or Vested Interest Groups: 

 

I represented the Students’ Association in the bi-yearly Staff/Students Liaison Committee meeting 

on 26/03/2003 and the 30/07/03. Main issues raised were about the insufficient number of 

computers in the laboratories. I forwarded one student’s complaint about a Computer Science 

lecturer and raised my concerns about inadequate subject matter of one 300-level Information 

Systems paper. I have attended previous Staff/Students Liaison Committee meetings as student and 

believe these meetings are helpful for students, as well as for the lecturing staff. 
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Special Projects: 

 

I worked throughout the year on various projects; some of them are as follows: 

 

a)  NZCS Scholarship 

 

The Auckland Computer Society rewarded a grant of $3,000  every year “which is made to benefit 

the development of the member's career in the New Zealand IT industry, enhance their own 

professionalism, and that of the NZCS,” (2003 NZCS Auckland Member Award email). However, 

the Auckland Computer Society had decided to reconstitute the grant as a student scholarship from 

next year. This raised my interest as Student Representative for the College of Science to make this 

scholarship available to Massey Computer Science and Information System students.  

 

I had the chance to discuss my suggestion of structuring the scholarship with the person responsible, 

Mr. Barns. I proposed that the Auckland Computer Society scholarship should be available for 

under-graduate students having archived academic excellence and use the scholarship to develop 

their career or extend their academic knowledge. It should be an incentive to further enhance 

academic development in the student’s field, which might not be possible without the scholarship. 

The student or students rewarded with the scholarship should have the opportunity to present their 

achievements to the Auckland Computer Society to gain public recognition from the Societies 

members.  

 

Mr. Barns was interested in my suggestions. However, because I did not have enough knowledge 

about structuring a scholarship, I arranged a meeting with Pauline Cooper, who was in charge of the 

scholarships at Massey. The meeting was productive and I believe that the NZCS will provide this 

scholarship to undergraduate Computer Science students from next year.  

 

b)  157.326 Information System paper 

 

The paper 157.326 ‘Information System Development: Construction’ was planned to be a successor 

of the 157.225 and 157.226 papers Information System Development Analysis and Design. It was 

planned to continue as a running case study of the pre-successor papers using the same software 

tool Rational Rose and programming language Java.  
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However, due to staff shortage, Massey University employed a new staff member who was not 

familiar with these software tools and Java. It was decided to use Visual Studio .NET and Visual 

Basic .NET as teaching methods for that paper. 

 

This indicated that the paper would be disjointed from the previous papers, which would be of 

disadvantage for students. I tried to work out a compromise with the lecturer to ensure that at least 

the underlying methodologies were taught.  

 

I was enrolled in this paper and believed that my discussion with the lecturer at the beginning of the 

semester ensured that the paper was related to the previous papers to a certain extent.   

 

However, I was not satisfied with the material covered and thought the paper had too much weight 

on 100-level programming papers. I discussed my concerns with the paper coordinator, pointing out 

that 157.326 have prerequisites of basic programming papers and there is no need of explaining the 

fundamentals of programming constructs to students again. 

 

The paper coordinator appreciated my suggestions and I believe that the next time the papers will be 

taught in a more appropriate way.  

 

c)  Bus Survey 

 

ASA set a goal to improve the public transport situation for students at Massey University. I worked 

together with Nicholas Mayne to set up an online survey to collect data from students about their 

use and opinion of public transport. Our goal was to present a report to the North Shore City 

Council indicating the need to improve the current public transport situation for students.  

 

My task involved extracting student head count by suburb from Massey University statistical data 

from the year 2002 and 2003. The major finding was that approximately 20% of the students 

resided in Auckland central. I also assisted Matthew Evetts in setting up the online survey by 

providing him with a list of suburbs as list box and suggested general field formatting of the online 

questionnaire. 

 

The combined effort made it possible to create a report to the local council, which was submitted.  
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d)  Miscellaneous 

 

I assisted the International Student Representative Zea Isarangkool in a survey about International 

Student Fees. I extracted statistical data from the Massey web site about international and resident 

student fees and created a comparison chart, which I submitted to Zea. 

 

It came to my attention that certain related Information System and Statistic papers were in clash 

with each other in Semester Two. I contacted the paper coordinator responsible, which in turn 

resolved the conflict.  

 

I approached the club MATES on Clubs’ Day and introduced myself as the Student Representative 

for the College of Science. I contacted MATES afterwards and submitted my contact details in the 

case they would need support for their club members.  

 

Final Statement: 

 

I believe that I represented student issues successfully on various committee meetings and my work 

as Student Representative was valuable for all students during the year.  

 

I believe that the new Executive will continue the good work of this year’s Executive I wish them 

all the best. 

 

Tom Schultz 

Student Representative for the College of Science 2003 

28th November 2003 
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MATURE STUDENTS’ 

REPRESENTATIVE REPORT 
 

Your Mature Students’ Representative is responsible for representing, working with and meeting 

the needs of the campus’ Mature students by ensuring that there are forums for discussion on 

relevant issues –study space, support groups, holiday programmes, and welfare. They are 

committed to working with and ensuring that there is adequate liaison with the University and the 

Executive Committee concerning all issues of relevance. 

 

Introduction: 

 

As the Mature Students’ Representative, this report covers my activities for the year 2003. Many 

issues were in my mind that needed attention; these ranged from welfare to social issues, many of 

which were not only mature students’ issues but affected all students. An on-going example is the 

Millennium Village, where many issues were resolved this year. 

 

Executive Committee Meetings: 

 

I attended Executive Committee meetings on a weekly basis and put forward my apologies when 

unable to attend.  

 

One of the issues that raised its head was the dire condition of finances in the bar and what to do 

about it. This was investigated by many Executive members including myself.  

 

Another issue to come out was the fee structure and what the government was proposing to do with 

it; the “Fee Maxima” groan. 

 

The start of the Student Amenities building was progressed and more policies were drafted and 

passed.  Many policy and student issues were discussed and resolved in the committee meetings, 

where my input was expressed with many a vocal dialogue that was appreciated if not highly 

valued. All things considered I think that it has been a very successful year for me in the meetings. 
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University Committee Meetings: 

 

I represented the Students’ Association on three University Committees, these included: Health and 

Safety Committee, Equity Committee and International Students’ Advisory Committee. Again, 

many policy and student issues were discussed and resolved in the committee meetings where my 

input was expressed with many a louder vocal dialogue that was appreciated if not highly valued. 

 

Conferences: 
 

I attended the January and September NZUSA conference in Wellington and Palmerston North 

respectively, where many topics were discussed regarding fee setting, International Students, 

accommodation and more.  
 

At the September Conference, we had a discussion document released to us from Steve Maharey’s 

Office regarding the Student Support Review that was not in the students’ favour; this was a sign 

that more action was needed in this area. 
 

Mature Student Group: 

 

I was contacted by Jill Duncalf regarding the Mature Students’ Support Group. I helped Jill set this 

up and was only able to attend one of the groups due to a clash with other meetings. Many needs 

were expressed to me that were not only of a mature nature but affected all students. The needs of 

the group were for support in that group and the Mature Student Club that I proposed starting was 

felt uncalled for. It was the general feeling of the group that mature students would be able to sort 

out most problems themselves. I made my contact details available for anything that arose that 

might prove difficult where assistance with advocacy and representation was required. 

 

Projects: 

 

Much of Semester One was spent gathering information on the Millennium Village and working 

with the Education and Welfare Vice-President to sort these out. Matters that needed attention 

included: unlawful entry by management, many extra charges that were not lawful and the general 

upkeep of the village. 
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Another project was campaigning against Fees Maxima. Many countless hours were spent talking to 

students and letting them know what this really meant and getting protest cards filled out. Another 

item that students needed information on was the current policy with the student allowance. A 

petition was signed by many students including the more experienced. It was a very successful 

campaign in informing the students and enlisting their support. 

 

I also attended the Fee Maxima protest and encouraged many others to do so. Much time was spent 

throughout the year trying to enlighten the student body as to what was going on. The list included: 

bar nights, protests and elections. I talked to students about what their concerns were, only to 

discover they hadn’t changed. Food, computers, study space, smoker’s areas and more Millennium 

Village issues like lighting and the mirror for the driveway were looked at. I made myself available 

to students on a regular weekly basis.  

 

Peter Knight 

Mature Students Representative 2003 

28th November 2003 
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RECREATION AND LEISURE 

REPRESENTATIVE’S REPORT  
 

The Recreation and Leisure Representative is responsible for organising Clubs’ Days, helping 

groups to affiliate to ASA, liaising with University Sport New Zealand and the University 

Recreation Officers, attending the Recreation and Sport and Clubs’ Grants committees, helping 

with the administration of Albany clubs, updating the Clubs’ Manual, providing training, helping 

with fundraising and the organisation of the national sporting tournament – the New Zealand 

University Games. 

 

Introduction: 

 

As the Recreation and Leisure Representative, this report seeks to cover my activities during the 

year of 2003. I set myself a range of objectives that I hoped to achieve in this period; I have 

successfully completed the set tasks, as well as additional tasks. From this I have been able to 

reflect on my year’s involvement with the ASA in a positive light. 

 

Executive Committee Meetings: 

 

Executive Committee meetings were held weekly through the year, Semester One, I regularly 

attended meetings, unfortunately work commitments prevented me from attending meetings in the 

early part of the Second Semester; however I maintained email communication, and made personal 

appearances to the ASA office when applicable. I regularly attended meetings after that, unless an 

apology was given. I provided input where I saw necessary, not just on recreation issues; however, 

the majority of my concerns surround the new Recreation Centre, USNZ, appointment of the 

University Games Team Manager and clubs.  

 

Committee meetings: 

 

I attended Sport Leisure And Cultural Services (SLACS) meetings and Clubs’ Grant sub-

committees. I also attended the January NZUSA conference, the USNZ Hui in February and the 

USNZ AGM in July. 
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Clubs, Societies or Vested Interest Groups: 

 

I spoke at the Semester One and Two induction days to the first year students about my role this 

year. Matthew Evetts was unable to attend the Semester One Induction day, so I also spoke on 

behalf of the Executive as a whole, and the role the ASA plays for students. This was a successful 

speech and I believe a positive image of the ASA was presented. 

 

Clubs’ Day Semester One, March 5th 2003 was successful with 22 clubs registered to set up, 28 

turning up on the day (including community clubs). This was held in the Quad outside the Study 

Centre, with a reasonable turnout, the Red Bull hummer, a DJ and a cherry picker for abseiling 

drawing numbers.  

 

Clubs’ Day Semester Two, July 23rd 2003 was similarly successful with 20 groups present. We 

weren’t far off the record of 28 set in the first semester, which is great for a second semester event. 

The DJ from Globe (bar in Auckland) played and set a nice atmosphere. Weather was incredible, 

and really made the day. 

 

Throughout the semester I supported the affiliated clubs. We had a record number of 21 clubs 

affiliated to the ASA. We ran into trouble with a couple of spiritual clubs on campus, so policy was 

incorporated which referred spiritual club applications to the Spiritual Advisory Committee for 

recommendation.  

 

I had an article in every issue of Satellite this year, called “Leisure Lifestyle”, keeping students 

informed about recreational issues, and updated them on my work for the Executive. 

 

My job at the Recreation Centre allowed me to interact with students in a sporting environment as 

well as take part in many events, and lead by example. I was also lucky enough to work closely 

with Craig Hunter and Gary Williams, and get the early word on the new Recreation Centre 

developments. 
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I believe I have led by example this year, I took the group to Mission Bay for the Kayak to 

Rangitoto Island on 6th of March, I competed in Round the Bays, Campus fun run, Uni Games, and 

made appearances at Phobia, Wine, food and jazz fest, TalkFest, as well as regular bar appearances 

and Clubs’ Days of course. Also, my job at the Rec. Centre allowed me to interact with students in a 

sporting environment. 

 

University Games: 

 

Although I had limited input (with Kylee and Lara doing the majority of the organisation) I was 

team manager for basketball, and the Uni Games on the whole was a huge success. I collaborated 

with Kylee at particular points, to discuss funding issues in the wake of the chaos that took place; 

however, the organisational structure for this year's Games was near flawless. We also achieved our 

goal of retaining the small campus award. 

 

Special Projects 

 

I re-worked the application forms, terms of reference for the Student Life Grant Fund, the Club 

Manual and started brief work on strategic planning for clubs in the new Recreation Centre. My 

strategic planning work took a back seat to exams, but I handed over what I had done to the 

incoming Executive member with my portfolio, and I was aware that Craig Hunter will be playing a 

more hands-on role with clubs next year, under the new management structure. 

 

I also held a Clubs’ Nite at the bar in September, and along with Vicki Hudson, organized a ‘thank 

you’ morning tea for Club Presidents. Although poorly attended, these events were beneficial in 

many ways, and I would like to see provisions made for a continuation of such events in coming 

years. Not only did they serve as a thank you to those keen clubs who supported me this year; but 

they also provided a means to establish communication over the summer, and maintain contact 

details through to next year, in order to maintain a level of continuity from year to year.  
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Final Statement: 

 

I really feel it has been a successful year personally, and it was a tough decision to stand down from 

my position for 2004. I wish the incoming members the best of luck for 2004. 

 

Matt Craig 

Recreation and Leisure Representative 2003 

25th November 2003 
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WOMEN STUDENTS’ REPRESENTATIVE REPORT  
 

The Women Students’ Representative is responsible for representing the specific needs of women 

here on the Albany campus and ensuring that there is equitable treatment of women in all student 

issues. They act as a harassment contact, sit on the Equal Opportunities Committee as well as other 

University committees of relevance to women. She is there as a liaison for women on both local and 

national issues. 

 

Introduction: 
 

As the Women Student's Representative, this report seeks to cover my activities during the year of 

2003. The range of objectives that were set for this period have all contributed toward the overall 

goal, which was provide a better representation for women on campus. The objectives included 

representing and raising awareness on important women's issues. The campaigns covered this 

semester included International Women’s Day and Thursdays in Black;  Providing attainable 

representation in terms of lobbying my position so that more people are aware of their Women’s 

representative in order to be better affiliated with issues arising; close collaboration with external 

institutions such as Auckland Rape Crisis and the Human Rights Commission; close collaboration 

with NZUSA and women’s representatives from other universities around New Zealand has also 

taken place. The processes and activities conducted this semester have granted me with wider 

understanding of the job and helped me to set objectives for the second half of the year. 
 

Executive Committee Meetings: 
 

Executive meetings were held weekly through the first Semester. My punctuality to the meetings 

was quite solid as I only missed two meetings due to illness. The participation gave me an 

opportunity to be up to date with issues directly influencing students, therefore helped to put the 

representation in to perspective. These meetings offered support and guidance on issues that I was 

not able to tackle myself. The most important issue that arose, in regards to my position was 

correcting the relationship between ASA and the Auckland Rape Crisis, after a misunderstanding 

that had taken place the previous year. By bringing this issue to the attention of the executive we 

managed to restore the good relationship and cooperation between the two institutions. 
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The meetings have been a place where women’s representation has been attained as the voting on 

issues arising has always been in the best interest of women on campus. In my opinion the women’s 

voice has actively participated on all arising issues, i.e. both physical and mental participation has 

been present. 

 

Unfortunately in Semester 2, due to illness I was unable to attend any meetings. 
 

Workshops and Committees: 
 

As a Women Students’ Representative I attended a harassment complaint and resolution workshop 

that provided me with information on how to deal with harassment or discrimination complaints. It 

also provided an insight on the proper structures put in place in order to refer students facing 

complications to more skilled authorities such as the Health and Counseling Center. This was a very 

helpful workshop as I made close networks with the Harassment contact people on campus who 

provide support and help with my job on frequent basis. This workshop made me realize that 

students on campus need to have better awareness on issues facing them, therefore I have launched 

more effective campaigns (to be discussed later). This workshop however was very useful because 

it provided me with the skills to take complaints and serve as a mediator and refer them to the 

proper authorities for more help. There are two official circumstances in which these skills came in 

useful. The situations can not be discussed due to confidentiality reasons. 
 

I also attended a UniQ conference that has proved beneficial in many ways. As the ASA lacks a 

UniQ coordinator or a GLBT representative this conference has managed to provide useful skills on 

how to motivate students to take initiative in organising and taking part in a UniQ group on campus. 

The conference made me aware of many issues on which representation was not granted at Massey 

University. In order to provide representation for the Queer students on campus I would strongly 

recommend appointing a GLBT student' representative, as I don't see the position which I held and 

the issues that I represented as relevant to the needs of those particular students. I strongly disagree 

in merging the two positions in one because both positions hold equal importance and cover a 

spectrum of very different issues. 
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Societies and Vested Interest Groups: 

 

During the first semester I was in a close contact with the Health and Counselling Group and their 

appointed harassment personnel. This provided me with guidance and skills to better facilitate 

arising challenging situations. I also created and maintained a close contact with the Auckland Rape 

Crisis. By this I managed to create a working relationship by exchange of monthly reports on 

arising issues and new information that has proved very effective in the operating my portfolio. For 

example they provided me with current information that I needed and they saw us as useful for 

better representation or job vacancies in the centre, which I then advertised on campus. The most 

recent has been the advertisement for the need of an education facilitator. 

 

Special Projects: 

 

As newly appointed Women Students' Representative I was put in a very difficult situation 

following the complaints due to lack of representation in 2002 and the problem the huge influx of 

students experienced in 2003. This put me in a position where I, not only had to provide 

representation on the Executive and run the campaigns set for the year, but I had to raise awareness 

about the presence of a Women’s Representative on campus and promote this provision so it could 

be more utilized. 

 

•  In order to raise awareness that women have representation on campus I attempted to get an 

office on the main campus in order to be more attainable to students. As a harassment contact 

and due to confidentiality issues I saw this as a very important move. This move however turned 

out to be a very difficult and prolonged process as space on the main campus was limited. The 

result was successful as I did manage to get a space for 3 hours a week in a secluded office. 

Although this was seen as an important move followed up by a successful result, in the long 

term in appeared to be a waste of time as nobody showed interest in utilizing that service. It was 

decided that the space can be used for more practical needs therefore this objective did not 

achieve my expectations. A similar initiative may be taken next semester or by future appointed 

representative and may prove useful, but it did not operate as successful this semester. 
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• A project that did raise awareness for my position was taking part in the Orientation program, 

where I was appointed as a tour guide for the new entrants of Massey University. This activity 

provided me with the opportunity to get my position across to many students, make them aware 

of the Executive and the provisions of Women Students’ Representative. The Orientation 

programme also provided me with the opportunity to personally meet the new women on 

campus and in turn create useful connections in order to better understand the issues facing new 

women students, thus provide better representation. Many of those contacts were the women 

that showed a vast interest in forming and taking part in a Women’s Group, which is another 

project. This was a very useful activity in promoting my portfolio. 

 

• At the beginning of the semester, I conducted a survey evaluating student’s awareness of the 

Women’s Representative and the knowledge of what that portfolio intended. This survey also 

evaluated students’ knowledge of the intended campaigns, activities that they would want to 

take part in the Women’s Festival, etc. 

 

• Starting a Women’s Group was my main objective for this semester. This objective faced an 

increased number of challenges. The initiation for starting a Women’s Group was conducted by 

advertising of four different groups of interest which included: women's collective that was 

mainly a social group aiming to provide a friendly atmosphere where women had the 

opportunity to meet and offer support to each other; the second was feminist action that aimed 

to familiarize women with the theory of feminism, history and political activity; women artists 

was a group that aimed to offer a chance to express women’s creativity in a friendly 

environment and a women loving women which is the closest thing to a UniQ group. The only 

group that received interest was the Women's collective which had about 15 members in the 

first two weeks. The signing up of new members was through lobbying and promoting the group 

on campus. The group was named "Soft Stone" representing out feminine side as well as 

women's strength. The group was highly popular however it did not turn operational in reality 

for reasons unknown. The group operated through email only, as nobody showed up at the time 

and place set for the first meeting. This was a huge step back and a disappointing result as I had 

vested much hope and interest into making this objective operational. This would have been a 

great opportunity for both women students on campus and my portfolio as I would have been 

able to be in a close contact with the Women’s Group therefore I would have been up-to-date 

with more day-to-day issues facing students. The Women’s Space (or ‘Hudra’) still stays unused 

which is a great loss and it is currently being used as a study space. As a Women's 

Representative I had huge concerns with this provision.  
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• International Women’s Day was the most successful campaign launched this semester. In order 

to make a dramatic impact in raising awareness of this campaign I conducted a research to 

determine what activity would be most relevant. As research showed roses were closely related 

to International Women’s Day as they represented quality and substance of life. For this reason I 

wrote proposals to several of florist shops to get a good deal on roses which were to be 

distributed to women on campus. Bays Florists were the only florist shop to offer a discount 

therefore the purchase was made through them. I would have to express my greatest 

appreciation and fondness of the staff in Bays Florists as they went out of their way to help and 

accommodate every need. The campaign was launched on 8th of March at lunch time with a 

random distribution of roses to women present on campus. It is a disadvantage that the 

association is not operating with a bigger budget and that I was unable to conduct a better 

sponsorship, but regardless the campaign was very effective. The feedback received was very 

positive. To provide the history and the significance of roses and International Women’s Day in 

general I wrote a fully detailed article in the Satellite. I would highly recommend taking this 

action for campaign in future times as it has proved very effective. I would also recommend 

keeping the networks with team of Bays Florists in future times. 

 

• Thursdays in Black was another campaign set for this semester. This campaign was not 

conducted as effectively as International Women’s Day due to the time set. It was set at a time 

when mid term assessment took place therefore it was conducted in a more quiet manner then 

what I had intended. The activity for this campaign mainly consisted of placing poster on 

significant places such as the Women's Space, Health and Counselling Space etc. and 

distribution of flyers and pamphlets. However this campaign has been evident all throughout the 

semester as pamphlets were distributed and shirts were sold on several of events. The launching 

of this campaign took place at all events during Orientation Week such as Clubs’ Day, Market 

Day etc. A more effective and impact full launch of Thursdays in black is planned to take place 

during the Women’s Festival which would have a day and a night event organised to raise 

awareness on the comprising issues.  
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• I also was occupied with planning the Women’s Festival which tool place in the second 

semester. This included planning events, identifying appropriate sponsorship and writing 

proposals to get it. I intended to make the festival the biggest event of the year taking up a 

whole week in mid August, comprising of both day and night events. Unfortunately due to my 

illness I wasn’t able to do anything and Naomi and Ranjeeta took up this responsibility. 

 

Recommendations: 

 

• In order to get a Women’s Group started and maintained as operational a more aggressive 

advertisement is needed so that people are motivated to take part. 

• Set hours at the Women’s space will provide me with a chance to generate interest for starting a 

women’s group as it will provide a place and time to slowly meet all students interested and 

inform about the great provisions in a Women’s Group. 

• Women’s Group must be organised and made operational as there is a chance of losing the 

Women’s Space on campus. 

• Attendance at executive meetings is essential in order to provide additional information and 

circumstantial issues that face the university. This helps to coordinate the campaigns set and 

representation in general in a way that is more suitable for the executive, university and most 

importantly the students. 

• It is highly recommended to launch the same or improved activity for International Women's 

Day as it has proved very effective. 

• Better representation by a more dramatic launch of the ‘Thursday's in Black’ campaign is 

essential next semester because it was inadequately managed this semester. 

• Keeping and maintaining good relationship with the Auckland Rape Crisis is essential because 

they offer very crucial information that aids day to day operations in representing women's 

issues 

• Creating new networks with external bodies is needed to provide a more broad information 

spectrum. 

• Continuing business with Bays Florists is recommended as they proved themselves very helpful. 
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Future Objectives: 

 

• Creating an operational Women’s Group that have the potential to carry on its operations in 

following years. 

• Creating opportunities for the Women’s Space to be used for the purpose for which it was 

allocated. 

• Organise a Women's Festival with events that attract as much interest as possible. 

• Represent a range of issues at the Women’s Festival through fun activities 

• Launch the Thursdays in Black campaign in a more impact full way. 

• Launch "Like your Body Campaign". 

• Maintain operational networks and create new. 

• Initiate a start of a UniQ group on campus. 

 

Sunny Misevska 

Women Students' Representative 2003 

28th November 2003 
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INTERNATIONAL STUDENTS/ 

DISABLED STUDENTS’ 

REPRESENTATIVE’S REPORT 
 

The International Students’ Representative works with Albany’s International students, helping to 

represent their needs and wants. This position looks to develop ties both on and off campus with 

advocacy services, as well as ensuring that there is adequate liaison with the Executive Committee 

and University on international student issues. The Disabled Students’ Representative is 

responsible for representing, working with and meeting the needs of the campus’ students with 

disabilities. They represent them in forum such as the University Disabled Persons Committee and 

the Health and Safety Committee and are committed to working with and ensuring that there is 

adequate liaison between the University and the Executive in relation to all matters of concern. 

 
Introduction: 

 

In my view, I believe my job was to represent International and Disabled students on the Albany 

Campus. While it’s true that certain people were appointed to facilitate and help these two particular 

groups of students, it was ASA’s commitment to evaluate these support systems from the 

University and take necessary actions to prevent issues and encourage & improve the quality of 

lives for these students.  To “encourage and improve the quality of lives for the International and 

Disabled students” became my ultimate goal this year.   

 

Ultimately, this report summarizes all the activities that I have done this year.  The overall 

evaluation of Massey University’s performance was good, but some unanticipated mistakes still 

happened and I quickly learned to resolve some of these.  It is my intention that this report will be 

used as information and quick reference for the Executive next year. 
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International Students: 

 
• Semester One 

 

• I-Network Training  

• 1st Year International Students’ Orientation - Friday 20 February 

• Establish International Club (IC) - 1st Week of Uni 

• Orientation for international students 

• IC BBQ at Shakespeare Park 

• English Conversation Class 

• Office Hour 

• International Students’ Advisory Committee (ISAC) 

• Promotion of ASA to students in the Language School 

• Talk Fest BBQ - Wednesday 28 May 

 

• Semester Two 

 

Met with Cheryl on Thursday 26th June 2003 to plan our objectives for this semester 

 

• Induction Day – Friday 11th July 

• Attended Orientation for international students. 

• I-Network café planning 

• Cross culture workshop 

• Police Talk – Sylvia Chu Wednesday 30 July  

• Open Day at Albany Campus – Saturday 13 September 

• International Post Grad Induction Day  

• Attended cultural performance 

• Helped with organization of language exchange 

• I-Network BBQ – Thursday 16 October 

• IC BBQ – Saturday 15 November @ 2:00 pm 

• Table Tennis Tournament 

• Hangi – Wednesday 27 August @ 12 noon 

• Guest Speaker for Foundation students @ Learning Centre – Wednesday 8 October 

• Spoke with staff and students about international students’ fees. 
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The very first thing I did was training with I-Network group. That was a two-day course but 

required me to be there only on the first day.  I-Network training paired with the previous year’s 

Executive Training which was really useful. I learned a lot about the ASA as well as the 

International Student Department.  The big day arrived - 1st Year International Students’ Orientation 

– that was fantastic. I did a little introduction about ASA in the Learning Centre and at the end of 

the day the new students and I-Network volunteers had a BBQ together at the Evolution Bar.  When 

the University started, it seemed to be the most chaotic week as we all had to prepare lots of things, 

getting to know the stuff and key position people.  On top of that I started to run a new club called 

“INTERNATIONAL CLUB” or IC for short.   

 

In the first week I listed all the support Massey had for International students, and then thought 

about what else we needed.  The key to success here was the communication within the ASA as 

well as with key staff, so I took time getting to know everyone in ASA and Massey i.e. Cheryl, 

Dianne, Phil Mann and various staff.   The Orientation this year was awesome and we had a special 

night for international students. For the first time we had a Karaoke Night at the Poenamo Bar.  The 

next event after that was IC BBQ at Shakespeare Park.  That was a good lesson, as I spent too much 

money on the campsite only to find out later that if I had less than 30 people the site is free, but 

never mind it’s all part of the fun.  It was a good turn out that day with around 25 people.  

 

Quickly I realised that the real problem we have on the campus for international students was not 

only the language barrier like most people thought, but it was also the stereotypes people have 

about them.  Initially I looked at the language barrier, so I went and did my own research and found 

out that there are two English Conversation Classes running on Monday and Wednesday (I was 

even part of the teaching for a while). The classes lasted for about 50-min during lunchtime and I 

thought it was a pretty good idea to employ some native English speakers to come and sit down and 

play games and explain things to non-English speaking students.  The classes were good but got 

little support from students. We had around 10-15 students turn up if we were lucky.  I believe part 

of the unsuccessfulness came from the poor marketing, lack of decent respondents, and the topics 

taught were not interesting enough for most students.  We needed to research this to find out what 

they wanted to learn.  The other problem was not enough hours – only 1.45 hours a week.  Some 

may argued that students come to Uni to learn and study a degree not English.  Because of this I 

took time to do research at the language school on the Oteha Rohe side of the campus and found 

that most students who did English courses there, were not exposed to the local people and 

community as much as I thought.  
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The only English speaking people they met were their tutors, which I believed was very limited 

experience.  The real question was how could we get these new immigrants exposed to the new 

culture and language, and adapt as quickly as possible.  The task seemed to go beyond my scope 

though, so I left it as it was and concentrated on what we already had in place. 
 

One of the things that I was extremely happy about was the ‘Grand parenting’ scheme for 

international students.  Massey University decided to increase international fees by 12.7%, but 

introduce a ‘Grand parenting scheme for international students.  Under the Grand parenting scheme 

you pay the same fee for your entire degree, unless you have to extend the time of your degree past 

the normal study period i.e. for example three years for a Bachelor of Arts.  This was fantastic for 

us because the fee usually went up every semester and had been doing that for the past five years.  

Massey also promised increased services for international students. 
 

There was lots happening in Semester Two, and I have gained more experience.  The Induction Day 

was good.  The new group called I-Network was established for the first time.  Cheryl had cross-

cultural workshops for students. Sylvia organised Policy Talks for Asian students after the homicide 

incidents happened, which we all very sad about.  The cultural performance lived up to 

expectations.  I had an IC BBQ where some members turned up and we all went to my house and 

watched television.  This was a great experience for IC members to have this interaction. 

 

The overall performance of Massey University and ASA regarding international students was good, 

but not every activity planned was well executed i.e. the language workshop. 

 

Disabled Students: 

 

Semester One: 

 

• Disability Committee 

• Library Car park issues 

• Lunch Meetings with students 

• Café Meeting – Tuesday 1 July @ 10:00 am 
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Semester Two: 

 

 

• Met with Jo on Thursday 10th July to plan our objectives for this semester 

• Planning for Disabled Students Club 

• 1st Support Meeting – Wednesday 23 July 

• Function – Friday 17 October 

• Disabled awareness week  

• Field Office Day  

• Introduction to Massey University  

• Albany Students' Association Inc. AGM – Wednesday 20th August 

• Training 2004 Executive 

 

The Disabled Students’ position came as a surprise for me last year, as no one was running for it 

and because I had a very strong belief in Disabled Students’ issues and had networked with them in 

the past. So I decided to run for it and won.  Although not physically or so called mentally disabled 

myself, I had a very good understanding of this topic through my involvement and volunteer work.  

We had a number of disabled students on the campus.  It was great to see more and more disabled 

students enrolling at University. 

 

This was mostly individually-orientated work and based on case-by-case issues, because they all 

had different impairments.  I spent most of my time talking and helping individuals that need help. 

There was no set time, but rather when they needed help, I was there for them.   

 

We had fantastic disabled committee members this year.  Everyone put in lots of work, and tried to 

achieve the best for the committee.  We had regular meetings and lunches and a function at the end 

of the year.  Like I said before, it worked on an individual basis and therefore was subject to 

confidentiality, but the overall performance this year was good.  I must say we made giant steps, as 

the campus environment is friendlier toward disabled students and they have become an integral 

part of our campus.   Next year we hope to have our first Disabled Club on campus. 
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Executive Committee Meetings: 

 

The meetings in both Semesters were truly entertaining and informative but can be tiring 

sometimes.  I have learned a lot this year by sitting and listening through conversations and debates.  

 

Committee Meetings: 

 

This year I have taken part in four regular meetings.   

 

• ISAC (International Students Advisory Committee):  

 

We discussed our concerns about students in the meetings and their studies and lifestyle.  The 

constant topic that came up was their language barrier and study performance.  Next year we plan to 

have a monitor to track their studies.  But we have yet to come up with a way to improve their Kiwi 

experience.  

 

• Wednesday 2 April 

• Wednesday 17 September 

• Wednesday 26 November 

 

• Disability Committee  

 

It was a learning experience to say the least.  We discussed every possible aspect about disabled 

students.  I’m looking forward to seeing the Club up and running next year.  

 

• Wednesday 12 March 

• Tuesday 29 April 

• Tuesday 5 August 

• Wednesday 1 October 

• Friday 17 October 
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Clubs, Societies or Vested Interest Groups: 

 

• I-Network  

 

A group of international students formed by Cheryl Megchelse (International Students’ Officer) 

whose aims were to help other international students, mainly new arrivals to New Zealand and help 

them adjust to life in NZ quicker by having a buddy who has more experience living in NZ.   

 

• International Club  

 

I was the President of this club.  This club aimed to integrate overseas students with local students.  

The club is still constantly growing as it’s new.  Next year we will have a new team and it will be 

more fun and informative.   

 

Recommendations: 

 
• Mixing between the international students and local students (or the other way round) is still 

continuing to be a challenge.  I believe ASA needs to be balanced in their focus on 

international students and local students – and definitely not one more than the other.  I saw 

big progress this year where both groups started to talk and do more things together.  The best 

place to observe this is at the ASA offices.  Massey still talks and plans a lot about 

international students, but there is a need for more support from them both academically and 

socially i.e. accommodation, fees, learning support, and staff. 

• The best way to create an equal environment around the campus is to make these groups of 

people become more accepted.  Praise their successes and keep those success stories alive.  

• Promote the successful stories of students from overseas by putting them in the Satellite 

magazine or Massey University Magazine. 

• More regular meeting for International students.  

• Committee members should be 50% staff and 50% students. 

• The Disability Club next year needs Massey students sitting on the board. 
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Final Statement: 

 

I would like to give special thanks to Nigel Green and Cheryl for showing me what good 

management is, and their endless energy, courage, and motivation to get things done and done well.  

My thanks to both of you and all the student Executive members. 

 

Zea Isarangkool 

International and Disabled Student Representative 2003 

25 November 2003 
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POST-GRADUATE STUDENTS’ 

REPRESENTATIVE’S REPORT 
 

The Post-Graduate Students’ Representative monitors the methods of assessment, student 

workloads, the performance of University teaching staff, and the quality of courses pertaining to 

Post-graduate students at Albany. They are there to assist Post-graduate students with issues 

relating to the quality of their education and its delivery, impaired performance and grievance 

procedures. 

 

Introduction: 

 

This report serves to inform the ASA and its constituents of my contribution to the organization 

since commencement of participation at the start of this academic year until the end of the year 

2003. 

 

I have endeavoured over this period to commit myself to fulfilling my role as Postgraduate Student 

Representative to the best of my abilities.  I believe my contribution to the ASA has been 

reasonable over this time.  However my greatest frustration has been difficulty in finding sufficient 

time to devote to my goals, established upon taking up my position with the Association.  

 

Despite this fact, I believe my actions and contributions thus far have helped to further the interests 

of the Association and the students it serves.   

 

Executive Committee Meetings: 

 

The record will show my consistent attendance of meetings throughout the year, and reliability in 

ensuring submission of apologies when absent. Attendance typically involved a special trip from 

my private residence in Parnell to suit. 

 

My thoughts on meetings were generally positive. They were routinely conducted in a professional 

manner with superb Chairmanship from the President. The level of preparation and execution is a 

credit to Mathew and both Vice-Presidents. 
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I considered myself to have been an active participant in meetings, as I have observed the Executive 

in general to be.  I treated all committee decisions with respect and took a considered stance on 

every occasion, inquiring if additional information where lacking. 

 

Debate by Executive members at meetings was generally constructive with thoughtful contribution 

of ideas by all. A significant disappointment was to see the resignation of Anthony Blomfield 

earlier in the year from ASEC. 

 

Committee Meetings: 

 

In my role as Postgraduate Representative I was allocated the task of representing the ASA on two 

University committees.  These committees were: 

 

• Equity Committee 

• Graduate Students’ Advisory Committee 

 

In honesty, I was disappointed to some extent by my experience on these committees, particularly 

the latter. Discussion seemed to regularly concern matters of trivial importance with little sensation 

of tackling more substantial issues. As a result, a sense of urgency to make things happen was 

generally absent. My inexperience with participation on such committees perhaps allowed me to 

view the proceedings with fresh eyes and add weight to my perspective. 

 

I was particularly disappointed with progress by the Graduate Students' Advisory Committee. In 

hindsight I would like to have utilised my position of representation more effectively in driving 

forward some serious concerns pertaining to a failure by the University in providing adequately for 

postgraduate students. 

 

My recommendation in light of this experience is that a greater emphasis be placed upon ASEC 

committee representatives pursuing issues important to achieving the objectives established by such 

committees. This may be to the detriment of ASEC needs, but by doing so, the work of committees 

may become more fruitful in terms of bringing benefit to ASA members overall. This 

recommendation is intended to assist ASEC members in prioritising their activities and particularly 

any special projects early in the year, with a view to achieving the necessary improvements to 

committee contribution explained here. 
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Special Projects: 

 

I attended the NZUSA sponsored conference earlier this year with other Association members.  It 

was during this conference I became enlightened to the plight of international tertiary students 

around New Zealand.  I set myself the task of undertaking some research into the situation of 

international students on Campus at Albany as a result.  Initially it would seem this field was 

outside my portfolio parameters.  However, anecdotally I observed many international students 

engaged in postgraduate study at Albany, hence a distinct cross-over of interests.  My initial 

discussions with respect to this research involved other Executive members Peter Knight and Zea 

Isarangkool.   

 

I held a meeting with Deputy Regional Registrar, Phil Mann and steps were taken to pursue the 

intended research in conjunction with Denny Meyer, Quality Groups Projects Officer, and existing 

student groups.  This became necessary in light of the time demands of this research concept. 

Initially, my intention was to conduct such research myself. I met with Phil Mann to discuss my 

proposal, a meeting also attended by the ASEC International Students' Representative Zea 

Isarangkool. 

 

Fortuitously, having realised the size of my intended research task, I was approached to mentor an 

undergraduate marketing class, to whom I duly supplied the research topic. 

 

This project occupied the entire second semester, whereupon I met weekly with two student groups 

acting autonomously to research the same topic. In addition I communicated routinely outside these 

meetings with the groups to ensure adequacy and accuracy of progress. 
 

Ultimately, one group clearly outperformed the other and it was their research report I selected for 

presentation to ASEC and Phil Mann. This report was submitted without addition or revision of 

content other than my contribution to formatting, grammar and general clarity. 
 

Although only a preliminary review of current service provision issues at Albany, this research will 

hopefully act as credible starting point for on-going improvements to the quality of experience for 

international students at Massey University. Future aspirations and implications for the ASA is that 

this and future research will help to guide policy development and general understanding with 

respect the needs of international students. 
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Earlier in the year I assisted in arranging a Doctoral training day on campus with the oversight of 

Professor Errol Hewitt.  During this event I made a short presentation, informing students of the 

role of the ASA and my availability to assist with issues as may be required.  It was a very 

successful day and likely to become a regular annual event. 
 

In February I attended a conference for Postgraduate students in Wellington under the banner of 

“Level 7”.  This was a start-up group with the intention of representing at a national level all 

postgraduate students.  There was a degree of hostility toward this group from existing student 

associations, concerned Level 7 was not mandated as a national representative body.  However, I 

believe this reaction was based mostly on ignorance and politicking by various individuals.  It 

remains to be seen where Level 7 will head in the near future. 

 

My involvement was requested this year with the Massey University Business Students’ Group to 

arrange a Business Breakfast function on campus.  The convenor for this group was Ms Hazel 

Hunter.  Again, this commitment proved to be a significant burden on my time, though undertaken 

willingly. 

 

Another issue arising this year, in all its protracted state, regarded study space, particularly for 

postgraduate students.  Much ado was made of the lack of facilities in general.  Not begrudging 

these difficulties, I personally regarded the apparent lack of dedicated postgraduate study space as 

inadequate.  I only had the one request for information about this issue brought to me directly by a 

student.   

 

An aside, also worthy of mention, was my acting as mediator between a student and library staff 

regarding an overdue fees dispute.  I like to think my involvement produced an amicable result for 

all involved. 

 

Recommendations and Future Objectives: 

 

As stated earlier, I was frustrated this past second semester in not having the time to pursue some of 

my originally indicated goals whilst on the Association. 

 

My workload this past semester was particularly ominous, bringing about the need to ensure 

balance between the demands of my own study and those of the Association.  Therefore, my 

objectives for the second semester were slightly modified as follows. 
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1. International student research completion. 

2. Increasing the profile of the ASA among postgraduate students 

3. Promotion of work / career opportunities for postgraduate students 

4. Some level of participation with the Evolution Bar working party 
 

Final Statement: 

 

It is apparent to me that Massey University at Albany does not respond to the needs of postgraduate 

students effectively. Currently, inadequate facilities, resourcing, staff quality and numbers and 

extracurricular support is creating an air of ridicule toward the University in terms of its quality of 

service at this level. Postgraduate students are inclined, in my view, toward despondency and 

frustration in their desire for improvement on these matters.  
 

This is an issue important to the ASA and every ASEC member. Postgraduate study is of growing 

consequence to the recognised calibre of any tertiary institution, and Massey University is no 

exception. If the perception of poor service quality and mediocre graduate capability escalates, all 

students at this institution will be impacted. 
 

In closing, I wish to express my gratitude to all this year's ASEC members for making the 

experience of my own involvement all the more interesting and satisfying. In particular, I 

congratulate the President, Matthew Evetts on his outstanding leadership of the ASA throughout 

this year. Such personal qualities are rare and unlikely to be emulated in Presidential candidates any 

time soon. 
 

I thank Executive members for their individual and collective contributions and wish them all well 

in future endeavours. 
 

Anthony Gibbons 

Graduate Students’ Representative 2003 

25th November 2003 
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COLLEGE OF DESIGN AND FINE ARTS 

STUDENTS’ REPRESENTATIVE’S REPORT 
 

The College of Design and Fine Arts Students’ Representative is responsible for attending Liaison 

Committee meetings for the College and reporting back to the Executive Committee. They form part 

of the Education Team who monitor the University’s ability to deliver quality education to students 

inside each College and act as a first contact point for students experiencing problems 

 

Introduction: 

 

I was the Design and Fine Arts Representative for Albany Students Association.  This report 

outlines my activities for the year. This was my first year on the Executive, which I have enjoyed. I 

was doing my first year design aiming towards a Transport Design degree. 

 

Executive Committee Meetings: 

 

Executive meetings were interesting; since I was appointed to the board I attended most meetings 

on Thursday. I missed a few meetings and normally spoke to other representatives to find out what 

had happened.  I enjoyed making decisions that would affect other students.   I had input into the 

groups affiliation arguing for a bigger social life on campus.   

 

One meeting included a discussion on the Evolution bar where we spoke about posters. I was then 

asked to design a poster for the Evolution Bar which I did. 

 

I also attended a Fees Maxima Meeting with Steve Maharey - Education Minister for the 

Government in 2003. This was interesting and I got to ask questions concerning student issues. 

 

Clubs, Societies or Vested Interest Groups: 

 

I joined many Clubs on Massey Campus making a contribution to all of them. 
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These included "Massey Albany Technology & Engineering Students' MATES, where I was 

appointed Treasurer for a small duration and attended a few meetings.  I resigned from Treasurer 

when I changed my course to a design degree.   

 

I also joined the Student Radio Group "Orbital," before the setup of this radio station I corresponded 

with George FM for funding and equipment. They were interested and were awaiting the new 

president of the group to talk to them. Contact Name: Jeff Kay. 

 

I also joined Student Life a Christian social Group on Campus for the inclusion of all Christians; we 

had Barbecues and other social Activities. 

 

For Clubs day I helped look after a Young Labour stall which I am a member of. We held one 

meeting on campus and helped organize the Political Debate. 

 

I also sent information to MADSODS Drama Group to be involved with them and offered to do 

video editing for them.  I also took photos in their last 'Talk Quest' on campus. 

 

Special Projects: 

 

This year I enjoyed being the Design and Fine Arts Representative. I took many issues from the 

school for the year 2003. The first thing was the organization of a Drinks Machine for the Old 

Albany Village Campus.  I spoke to the Frucor Rep. in this regards. 

 

As we had a common Room for Design students so I organized and brought with funding from the 

ASA a toaster, some plates, bowls and cups. The students have appreciated these. 

 

We also negotiated a better rate for the Photocopier to the standard 14c a copy. 
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Recommendations and Future Objectives: 

 

I have some recommendations for the next year.  The top of the list would be to organize work 

experience for design students with help of the design school. This could be a joint effort by the 

school and Student Job Search.   I see the need for design students to get work experience. 

 

Also the installation of Design Computers for the school.  

 

Also a submission of articles for the Student Magazine would be good to promote issues. 

 

Final Statement: 

 

I have found the executive members good to work with and would like to thank some people.  

Michael Wynd -Education & Welfare / Vice-President who was very supportive to my position. He 

made the time to come and talk to the design students and see the facilities.  We had a coffee and he 

spoke about things I needed to know about ASA.  I would like to thank Nigel for his help with 

organizing the Drinks Machine. 

 

And to the other Executive members who I enjoyed talking with.  

 

Anthony Blomfield 

Design & Fine Arts Representative 2003 

25th November 2003 

 


