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PRESIDENT’S REPORT
The President is responsible for overseeing and supervising the administration and effective
running of the Association. He chairs all Executive committee meetings and is responsible for
Executive matters in the absence of the Executive. He is an ex-officio member of all clubs and
societies, a cheque signatory of the Association, co-ordinates the work of the Executive, acts as
media liaison, and represents the needs and wants of the members to all external bodies.
INTRODUCTION
As the President, this report seeks to cover my activities during 2010. During the past twelve
months, I believe the Association has continued to operate in a professional manner and I
believe it has delivered more value to its members and with the new initiatives put in place it
will continue to do so in the future. My main focuses has been around strong student
engagement and representing the views of our student membership to the best of my ability,
especially within the University, whilst at the same time focusing on the external political
environment that may be created if and when the Education (Freedom of Association) Bill is
enacted and Voluntary Student Membership is enforced on students’ associations.
The Association thus far has become more visible, more active, and more relevant to its
members. The Association, through the commitment of the student-elected representatives, has
tried to cater for all needs of the students that study at Massey University’s Albany Campus.
This definitely was a tough challenge for us all, with such a large number of nationalities and
different age groups on campus, however we have moved to a structure that I believe will help
keep all students fairly represented.
While my position is to represent all students both at the University level and externally, I
believe ASA still remains closely engaged with the students on the Albany campus, in fact I
strongly believe that we are more representative of student membership now, more than ever
before.
I hope that this report reflects what students actually want from a student President and hope
they have also enjoyed 2010.
EXECUTIVE COMMITTEE
I have been around ASA since day one at Massey, I still remember my first Orientation Week;
the Executive then was a bit larger than it is today, but I still remember meeting them in
Orientation Week and going to all of the events.
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I remember it, mainly because I got involved: I dived in and helped with the events on campus
and was generally the first one to all of the events. In contrast to the first time I was elected to
the Executive, I believe the overall higher skill base, and a better team spirit has made the
Executive function rather well this year.
The Association’s Executive has really put themselves ‘out there’ in the student’s eyes, and have
tried to make themselves available. I appreciate seeing those in the office, working late into the
night on loads of different projects during the semester, including organising events such as the
Wednesday Common Lunch-time, making sure students’ classes are fair and up-to-standard,
reading and amending Massey University policies, and ensuring that there is consistency and
applicability within our own policies. It has been great to see people like these that have put
their hand up and have the desire to help keep the students’ life at Massey University Albany
the best it can be.
This year we had two resignations from the Executive Committee. Both the Education-Vice
President Position and a Cultural Representative Position regrettably became vacant this year
with both citing educational commitments as being too much to properly fulfil the role. These
sorts of things happen regularly in associations as the balance of work, life and study are hard
for most students and even more difficult for those who volunteer to be part of the Executive.

Administration Vice-President:
The Administration Vice-President’s position can be rather monotonous, and, as the title
suggests, it is more about looking after the paperwork, minutes and keeping in line with the
budget, but Richard van den Bos fulfilled this role this year admirably and made the role
uniquely his own. Richard helped a lot, especially with week-to-week management of the
Executive Members. He helped train them, bring them together and get them to work as a team
and was able to keep them working as a team while I was out of town a lot throughout the
year.
Richard stepped-up a lot towards the end of the year; he played a very important roll in
completing our submission alongside the Design School Students over the amalgamation of the
Auckland Design School, which will now move to Wellington.
Overall Richard has been very good at organising the Executive Members, making sure that
everyone is where they are supposed to be and also made sure that everyone got their work
done on time.
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Education-Vice President:
Annie Zhang was actively involved in writing submissions to both the Government and Massey
around educational policies. Alongside our redoubtable Advocacy Coordinator, she oversaw the
Class Representatives Programme, Lecture of the Year Awards, educational advocacy cases and
wrote the new Educational Representation Policy for the Association, which will be implemented
next year. The position has been more engaged with the Education matters at Massey
University, not only locally, but across the University as a part of the improved Student
Engagement model with Massey University which is assisted by the ASA Academic Board.
Annie also researched and interviewed PhD and Postgraduate Students about the possibility of
increasing fees, scholarship availability and their perception of quality for their degrees and
doctorates, which helped the Massey University Council and the Graduate Advisory Committee
decide on their priorities on spending and services for next year.
Unfortunately Annie resigned early in Semester Two, and this position was temporarily filled by
Sumire Tachibana and then permanently filled by Nicky Johnson who will return to the roll next
year.

Cultural Representative:
This year, the positions of Cultural Representative were filled by Sumire Tachibana and Aymen
Al-Majmuei. They both have done well at trying to engage with the different cultural groups on
campus, and making sure that they are their representatives. This year has been challenging
for this position because Massey hasn’t had an International Officer on staff at Albany this year,
which would have helped support the Cultural Representatives. Unfortunately there has been a
decrease in Cultural Clubs on campus and this was not helped when Aymen resigned towards
the start of Semester Two. The position was later filled by Jono Lewis who will return next year.
The cultural clubs and cultural events that ASA is involved with help create a positive
environment about the acceptance of diversity among our campus community. Generally
speaking, international students come to New Zealand to expect more than what they are
getting in reality, and Students’ Associations help address some these issues, especially around
reasonably low fees, accommodation services and provision of social aspects and student life
and experience. It will be important in the future to continue to develop and grow these clubs
for the benefit of this aspect of our community.
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Postgraduate Representative:
This year we have seen a huge improvement in the role of the Post Graduate Representative
position. Rami El Beltagi worked very closely with the Education Vice-President implementing
the Education Representative Model that was developed last year to capture at least one
Postgraduate Student per College, making sure that the quality of postgraduate study continues
to grow and providing specific events for Postgraduate Students in particular at Orientation.

Recreation and Leisure Representative:
Salam Arif this year’s Recreation and Leisure Representative, spent a lot of time with the Clubs’
Development Officer working on the delivery of the University Sport New Zealand Summer
Games, Tertiary Challenge, Inter-Tertiary League and many sport tournaments to Team Albany
throughout the year.
Salam’s dedication to these areas has made the Association a household name with many
students, and has helped many students’ enjoy a fuller student experience which I believe
ultimately helps the students pass their papers throughout the year. Salam became the
Recreation and Leisure Representative two years ago and has developed the roll after being the
Political Representative in 2008 and will be back for 2011 as the Administration Vice-President,
demonstrating his long-held commitment to students at Albany. Salam has also been an active
member of the Massey Albany Sport and Recreation Board meetings.

Men’s and Womens’ Welfare Representatives:
The Womens’ and Mens’ Welfare Representative positions have always brought some
interesting people to the Executive over the past four years. This year, Chris Paulin and Amy
Leys came on-board. Their close working relationship with each other has also been rather
fruitful for the Association, and I believe led to the success of both the Women’s and Men’s
Festival and in particular the Fashion Parade, which was a huge success among many other
events the Executive organised. There is still much work to be done in identifying specific
gender issues that directly affect students’ success in tertiary education, and this work will be
ongoing here at Albany as at all other tertiary institutions.
Overall, I believe this year’s executive have done well considering the amount of pressure and
distraction they all have had with dealing with Voluntary Student Membership this year. This
team has done very well at representing the Association’s members, bargaining and challenging
other stakeholders and have all been active in their roles.
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They have all helped contribute to Students’ quality of life, Students’ educational experience
and Student Engagement. My only recommendation in this area is that the Sports Clubs,
Cultural Clubs, and Welfare Clubs are supported by the Executive committee and the CDO with
separate sub-committees of the Executive Committee.
EXECUTIVE COMMITTEE MEETINGS
The Executive Committee meetings were held generally every second week this year and on a
more casual basis during semester breaks. Throughout the year, the Executive Committee
discussed many issues of relevance to students and to the Association. The change to
fortnightly reports from each member of the Executive Committee has been a success that has
carried on from last year, keeping the committee in-the-loop, and by opening the
communication channels a little bit more, members are more engaged, up-to-date and
transparent in their actions.
The move to morning meetings helped encourage the committee members to read their papers
prior to coming to the meeting, therefore making them more able to engage in the meeting and
more informed, because the average meeting length is around an hour and a half long. This
year we welcomed the Executive members’ strong opinions and personalities as a great
challenge that has helped us try to understand things from different perspectives.
This year, the Executive members discussed at length Student Satisfaction, Student
Engagement and Student Expectations, changes to the University Management Structure, the
Academic Reform Projects and VSM. The flow-on effect of these systems will mean different
levels of measurement will be placed on the University, our own Association and our Affiliated
Groups. Discussions covered a whole range of topics from our events, Orientation Inductions,
Graduation Champaign Breakfast, Volunteer Groups, Clubs, Class Representatives, Women’s
and Men’s Festivals, Partnerships, Donations, Services, Representation and much more.
On the University level, the Association concentrated on making sure that we were listened to
about the expectations of the quality of students’ education, the amounts students pay to be a
student and where the Association can engage with the University as a Primary Stakeholder.
Overall, I believe that the Executive generally conducted themselves rather well during the
meetings, debated well and was rather happy when we had Association members come along
and participate although the early starts did provide something of a barrier to more active
participation from our members so the onus was on our effectively communicating back any
changes or decisions through our various student media.
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EDUCATION BOARD
What was a vision of mine from last year has finally come into existence thanks to Annie Zhang
our Education Vice-President and Rami El Beltagi our Postgraduate Representative.
The purpose of the ASA Education Board is to facilitate communication between the Albany
Students’ Association and our members regarding academic issues at Massey University,
Albany. The Education Board will operate as a sub-committee under the Albany Students’
Executive Committee (ASEC). The board consists of twelve student members, five
undergraduate committee members, five postgraduate committee members and the PostGraduate Representative and Education Vice-President.
Committee members are expected to attend monthly Education Board meetings and report on
any academic matters arising in their respective College that they deem relevant.
As an Education Board committee member they are entitled to an Education Board Grant of
$250 per annum for their contribution of time and resources towards the meetings.
This committee serves as a great forum for consultation and discussion which helps provide the
Association Executive with Academic recommendations that can be made to Massey’s academic
committees, Academic Board and teaching staff.
I look forward to seeing this group continue to grow and flourish in the future.

GROUPS AFFILIATED TO ASA
While my main focus is to best represent students to Massey University and at external
affiliated groups, I have engaged with students as much as I can, to get a better understanding
of what they think, so the Association can best represent them externally on other external
affiliate committees such as Student Job Search; University Sports New Zealand; New Zealand
Union of Students’ Associations; Massey University Students’ Associations Federation; and the
Auckland Regional Presidents’ Forum.

Te Waka O Nga Akonga Maori Incorporated:
During the year, I have spent a considerable amount of time on building the Association’s
relationship with the Roopu on campus: Te Waka. The two Associations have had meetings
almost fortnightly with their Executive; in particular the President, Christina Te Namu, and I
worked with them through various issues. I was also re-appointed at the start of the year to be
their National Representative at Government, at MUSAF, and at the national Maori students’
association, Te Mana Akonga Inc.
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The relationship and sharing of resources is a unique concept for Students’ Associations across
New Zealand and we are happy to say that it works really well for the two of us and other
Students’ Associations are looking at how we engage with each other as a template or a
benchmark. Historically, the two different associations have worked independently of each other
and while we keep our own autonomy, the Albany Students’ Association helps Te Waka with the
professional skills that it can not afford to pay for.

Massey University Students’ Association Federation Incorporated:
The Massey University Students’ Association Federation Incorporated (MUSAF) has been strong
this year as we now include Vice-Presidents on the appointment list for representation. The
primary focus of MUSAF during the year has been around Student Engagement with Massey
University and trying to get the University to talk with us about planning around VSM.

New Zealand Union of Students’ Associations:
The New Zealand Union of Students’ Associations (NZUSA) had a good start to the year even
with the headaches and distraction of VSM. This year’s January Conference was held in
Wellington and hosted by the Victoria University Students’ Association (VUWSA). In total,
Albany had nine representatives in attendance at the conference. The representatives from
Albany acted in a very professional manner. We also had the ‘Save Our Services’ campaign
launch and training which helped the volunteers and Executive transfer the messages onto
campus.
One of the main points of discussion around the FEDEX table has been the strategic direction of
NZUSA especially in a post-VSM environment where it may struggle to be funded and continue
its important work as the national representative body effectively canvassing and influencing
Government policy development in a number of areas of particular importance to students.

Auckland Regional Students’ Association:
As the chairperson of the Auckland Regional Students’ Association (ARSA) meetings, I have
found these meetings to be the most relevant. These meetings are productive; ARSA has a lot
of potential that has been developed over the last six months. ARSA is starting to become a
strong representative student voice within Auckland, so much so, that the newly-elected Albany
ward representative for the Auckland City Council is willing to use this group as a focal point for
research and ideas that can be implemented across the city.
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University Sport New Zealand:
This organisation has the most concerning future. Out of all of the national student
organisations I know this will have to be the one at most risk. We have spent many hours
reading board papers, budget reports that are incorrect, all about an organisation without a
current understanding of its own purpose. I alongside a few others am trying to save this
organisation from going under, and believe it is time for a huge shift about how politics are
played at USNZ, hence this year I joined the board and we have elected a few well-connected,
experienced persons to the Board for next year and it is hoped that the on-going issues within
the management and the governance of USNZ will be resolved soon.
SPECIAL PROJECTS



Education (Freedom of Association) Amendment Bill

“Forget the Toga parties - Massey Orientation could be a very dull affair if the Freedom of
Association Bill is passed, warns Student Association presidents”. These headlines have been
right across the country and the fight against Voluntary Student Membership (VSM) has been a
major campaign for us this year.
The bill threatens the Association’s existence - and the events and services we offer. The Bill,
drafted by ACT MP Heather Roy and sponsored by ACT MP Sir Roger Douglas, ensures students
don't have to join an association.
There would be some attempt to make Orientation a festive environment but it would operate
with a different culture more focused on Academic Induction than fun. But the legislation may
be for no good reason in that universities could decide to charge a compulsory levy to cover
event costs, offsetting students’ association levy savings.
The hundreds of volunteer hours also helps reduce Orientation costs, we basically run on the
smell of an oily rag, and the Bill means certain closure or the amalgamation of the Albany
Students’ Association if we can’t find external funding. This in turn will mean that our major
stakeholder changes from Students’ to the funder so ultimately students will be paying for
services that they have limited control over.
Massey students can already opt out of the students’ association levy if they claim a
conscientious objection, financial hardship or are a long-serving student. If opting-out by
conscientious objection students must make the equivalent donation to charity of their choice.
The cost of a student levy is offset by the benefits offered. These include hardship grants,
representation at University Council meetings and student advocacy.

Twelfth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 3 August 2011

22

We promoted the students’ association services heavily during Orientation week, and continued
right throughout the year, but without collective funding from our members, many of the
services students currently enjoy will literally disappear overnight. All this yet students have told
us that they would like to retain the ability to choose how they would like to manage and run
these services.
During the select committee process of this bill, 98% of submitters voted in favour of
maintaining the status quo and the Labour Party and Green Party opposed the Bill on the
grounds that it will destroy the representation, advocacy and services that tertiary students
receive from student associations, and as a result would undermine the educational success and
campus experience of many students.
Students’ associations and supporters spoke to the select committee about the critical role
students’ associations have had in the success of students in tertiary institutions. The important
part that students’ associations have played in supporting students through their studies, in
terms of direct welfare and pastoral support; advocacy with tertiary institutions, Government
departments and other agencies, such as insurance companies; and the provision of sporting,
cultural, entertainment, media and other services that are all at risk.
We also talked about how these services are generally provided in a very cost-effective way,
and are run by students for students. Over the years, students’ associations have been behind
the creation and development of some of the major initiatives that have supported students
such as Student Job Search, University Games, student newspapers, student health and
counselling services, crèches, hardship funds, subsidised bus transport, gym and recreation
facilities, clubs and societies facilities, bookshops and much more.
The select committee was also told by Massey University that students’ association’s
representative function is valued by them as an effective way of engaging with students.
Minority groupings of students, including Maori and International students groups expressed to
the Committee the valuable support the members received from students’ associations.
The second reading made some amendments to the Bill, but in large they just made the bill
more workable by tidying up the original’s poor wording. Since then, we have had the chance to
speak to the Tertiary Education Minister Stephen Joyce, who at the time of writing this report
was adamant VSM is going to go through and be implemented in 2012.
Since then, we have started negotiating with the University about getting them to consider a
Service Level Agreement with the students’ association because they have told us that they
consider our some of our services as important, which will effectively mean that we will have to
change our major stakeholder from the student to the University.
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Massey University currently recognises seven students’ associations’ – the Massey University
Students’ Associations’ Federation (the overarching body for all students’ Associations at Massey
University), including the Extramural Students’ Society, the Albany Students’ Association, the
Massey at Wellington Students’ Association, the Massey University Students’ Association at
Palmerston North, Te Waka O Nga Akonga Maori (the Maori Students’ Association based at
Albany) and Manawatahi (the Maori Students’ Association based at Palmerston North).
As new groups emerge on campus, the University will need to consider whether a formal
process should be undertaken to recognise them as well, which raises questions such as ‘Should
associations apply to the Council for recognition?’ If so, should a criterion be met by applicants?
This last point may take on more importance if membership of an association is not strictly
limited to students, and of course the form this recognition will take also needs to be
addressed.
Voluntary membership inevitably affects student representation on Councils. It will be naïve for
a students’ association to think that under a voluntary regime that we would retain our position
on a University Council, and the legislation is extremely clear about this process if membership
is voluntary.
While students are elected as members of Council, not just representatives of students,
Council may want to consider issues such as provision of resources, training, funding, and
communication channels. Massey may follow practices similar to those they may have for Court
of Convocation when electing student representatives.
These discussions will be had over the summer months and negotiations with the University will
need to be complete before June 2011, 30 days before the ASA AGM so that we can make the
recommended constitutional changes. If these negotiations do fall over, ASA will essentially
have to wind-up and put the money into a trust until the environment for students’ associations
change. If this has to happen, there is likely to be irreparable damage that flies in the face of
the Bill’s author, Heather Roy’s assertion that the Bill does not seek to harm students’
associations.



Student Amenities Centre

The Albany Students’ Association has been lobbying Massey University for a “One-stop Shop”
for all major student services since 1996 (back when Social Development Minister Paula Bennett
was our student President).
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A Student Amenities Centre (SAC) is a huge project that seeks to include services including a
Food Court, Health and Counselling, Bookstore, Cafe, Massey Contact, Student Services,
Student Space, Clubs’ Space, Travel Agent, ATM, Foodcourt, and ASA into one building, front of
house and right at the Heart of the campus.

The Vice-Chancellor, Steve Maharey is looking to put a case before the University Council
seeking approval for this project and as such this features in the recent ‘Road to 2020’ –
Massey‘s strategic plan. The project has significant implications for students enrolling at the
campus as there will be a dedicated Building Levy similar to the one in place for the Recreation
Centre and which Council are looking to have approved by the ASA membership at the ASA
Annual General Meeting 28 July.

Consequently, we have produced this information to better educate our members as to the
likely benefits to the campus community from finally having all these services under one roof as
well as a final home for the Association.
The University Council has indicated to ASA that part of the funding for the Student Amenities
Centre will come from a dedicated Building Levy. However, the financial planning for the SAC
has indicated that a larger contribution from the membership will be required with Massey’s
preference being $180, although this figure may be amended depending on the final square
metre cost for the structure and the proportion of commercial rental space that is occupied in
the final design.

However, in order to keep the interests of students paramount, ASA has been working to
reduce this figure as far as possible and has already negotiated for the lease revenue from the
Ferguson Bar to contribute towards the project costs, and have requested that the current
Recreation Centre Building levy be transferred over towards this project by 2018, as well as
looking to develop further revenue streams alongside the University.

As such, at the SGM March 2010, the following motion was passed:

Motion 04/2010:
“That the Albany Students’ Association agree that a maximum of $180.00 (GST EX) per student
be raised in the form of a levy to contribute towards the development of the ASA Student
Centre starting 2010 pending the agreement to fund for the rest of the building from Massey
University Council . The conditions to be as follows:
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1. Peppercorn rental will be paid by the Association for the space that it occupies;
2. No car parking charges will be introduced on students at Massey Albany during the
term of the levy;
3. The Association will have full naming rights of the New Students Centre. i.e. “The
Albany Students' Association Students’ Centre”; and
4. The University will pay the full cost associated with the maintenance of the Student
Centre building. “
This building is expected to be complete in 2012.



Student Assistance Programme

A sizable increase in the Student Assistance Programme (SAP), collaboratively negotiated by
Massey’s Students’ Associations and the Campus Registrars, has the full support of Massey
University. The SAP fund grants up to $500 to students who are suffering financial hardship
that threatens their continued study. Grants must cover costs that were unexpected at time of
enrolment such as additional textbooks, travel or even medical bills.
The SAP fund has been aligned in Wellington to encompass the existing hardship fund with the
addition of new funding giving a more consistent model across all campuses’. The demand for
this type of support has risen dramatically over the last year due to the recession and lack of
student jobs.
Massey’s students’ associations worked together to develop fair and reliable systems, equivalent
across campuses with which to deliver SAP grants.
There has been a dramatic rise, in students facing hardship in 2009, particularly parents and
those facing medical issues including depression and anxiety. We expected this to increase
through 2010 and provision for additional funding is a positive outcome for students following
lengthy discussions with the University.
Previously, the majority of the SAP funds came from accumulated Library and parking fines and
an additional $10,000 was negotiated last year following the confirmation of 2010’s $100
increase in the Student Services Levy. Negotiating with the University for student-centred
improvements benefits all students in the long run.
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Tertiary Education Ministry

Students' grades will be lifted by performance-weighted tertiary funding. Massey University
backs a Government plan announced earlier in the year to base up to a tenth of tertiary funding
on students' academic performances from 2012. The shift has its critics. The Tertiary Education
Union President said the Government needs to invest more in education, rather than restricting
funding. Others argue the policy will gain greater value from a limited funding pool.
We’ve found that most people are happy to give performance-based funding a go, however the
policy does come with unintentional risks. Tertiary institutes may turn away low-performing
students to maximise funding. Some tertiary institutes may also gain a higher proportion of
funding by attracting top students.
The policy signals a shift towards funding based on student enrolments and performance.
Previously, tertiary institutes were funded by student numbers. Performance-based funding will
encourage universities to improve all students' achievements. Educational performance will be
measured by course and qualification completion rates, and student progression.
Students have been concerned at signs that tuition fees may again start spiralling out of
control, following Tertiary Education Minister Steven Joyce’s suggesting various options for
changing current fee policies and indicating the Government is seriously considering allowing
universities and polytechnics to charge higher fees.
Increasing fees without any corresponding increase in government investment will only increase
the burden of debt on current and future students. These signals do not encourage graduates
to stay, when, in stark contrast, the Australian government has substantially boosted its
investment into both universities and student support in its last Budget.
Effectively, raising fees on New Zealand students penalises those who stay, and at worst,
pushes many away in the first place. Increasing the fees burden comes as another blow for
students – high summer unemployment has meant many are starting the academic year with
fewer savings than usual, and students are also facing threats from government to limit their
eligibility for student loans.

Additionally, lifting maximum allowable fees for courses could mean that already expensive
courses climb much higher. There is already huge community concern over high fees and the
negative effects of student debt.
Whilst no interest on student loans, voluntary repayment bonuses, and graduate bonding
schemes have been positive steps in addressing the debt burden, the government has been
asked to stop it accruing in the first place, and one of the key drivers is high fees.

Twelfth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 3 August 2011

27

We’ve acknowledged the historic under-funding of tertiary institutions, however increasing costs
to individual students is neither a fair nor appropriate solution to the problem. The increasing
costs of tertiary tuition fees act as a barrier to accessing education for many people, and this
must be remedied.

The investment made by students provides long term benefits to New Zealand’s society and
economy. Such investment has been asked to be supported by policies that encourage study at
an affordable price for all New Zealanders.



2010 Education Budget

Total direct funding to the sector has fallen slightly by $100 million this year and the Minister
for Tertiary Education is responsible for Vote Education appropriations of $2,793 million
compared to $2,892 million last year. This is likely to be a combination of cuts announced in
last year’s Government Budget plus minimal increases in year’s this one.


Student Fees

Student Fees will continue to rise as the old Fee Maxima policy is replaced with an Annual
Maximum Fee Movement (AMFM), which caps fee increases for all courses at 4 per cent in
2011. This is potentially worrying as it removes the maximum fee per course and leaves the
door open to even higher rises in future if the annual fee movement is changed by government
(the 4% limit only applies for 2012). Courses above the maxima (like medicine, dentistry,
aviation, outdoor recreation) were previously held steady, but will now be able to rise by quite
significant dollar amounts. Beyond this, the Minister has said that a ‘wider review’ of “course
pricing and tertiary institution pricing” will go ahead. This could be very worrying for
determining future funding levels for courses. Governments tend to use such reviews as an
excuse to reduce funding.


Student Allowances

Borrowing to live? ‘Keep borrowing’ is a message we’ve heard from the Ministry since they have
provided no increases to eligibility or amounts for student allowances. This means that most
students are condemned to continue borrowing to live for yet another year. While there is a
GST adjustment for allowances, there is no adjustment this year for the living costs component
of student loans. This will put more financial pressure on students who must borrow to live.
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Student Loans

Student loan access has tightened-up this year as Interest-free student loans stay, but there
have been several changes to eligibility. Most kick-in next year but take into account this year’s
study. Essentially, there will now be a 7-year EFTS lifetime limit for student loans (for
undergraduate and sub-degree study). Postgraduate study gets a 1-year EFTS extension and
doctorates 3 years EFTS. Students from next year need to pass more than half their course load
over two years to be able to keep borrowing from the scheme. Students will be assessed from
2009 onwards. Permanent residents and Australian citizens will have a two-year stand-down
before they are eligible to Student Loans. Refugees are exempt. The administration fee
students pay on loans is bumped up to $60, and everyone else with a loan now pays a $40 loan
fee.
The changes plan to reduce borrowing by at least $100 million a year (the savings mainly come
from the 50% performance element and the 2-year waiting period for permanent residents. The
7-year lifetime limit would only save $500,000 a year). However, operational savings of $8m
next year (and $14m the year after) are partially offset by an extra $4.5 million cost of
administering these changes.


Institutional funding

There was a 2.2% increase in the main funding pool for institutions ($20m). This is usually
pegged to inflation so is better than nothing (it was initially thought there would be no
adjustment at all), but not enough to address the overall underfunding situation. There has
been an increased funding of $18m for additional full-time places at universities and ITPs than
previously budgeted. However these extra 5,000 places are essentially ‘catch up’ and would not
necessarily cover the expected demand for next year, let alone this year. Next year there would
be 455 extra places spread over 20 polytechnics, and 765 spread over 8 universities.


Other tertiary funding highlights

Equity funding (for Maori, Pasifika, and students with disabilities) stays. Sadly, the summer
research scholarships for students have been cut. SJS’ one-off $1.2m funding boost for the
summer break is not repeated this year, so goes back to the regular $3.5m appropriation.
Funding for several scholarships (Step-Up, Bonded Merit, Top Achiever Doctoral) that were cut
in last year’s Budget continue to phase out and TeachNZ scholarships are cut by $3m.
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Tax cuts and rent rises

The tax cuts announced in the Budget will deliver much greater weekly tax cuts for those
earning higher incomes. Most students are low income earners – our 2007 Income and
Expenditure survey (a comprehensive survey of students’ debt, income, and expenditure) found
the median income of students was $4,008 a year (the mean was $7,584). As a consequence,
they will receive quite minimal tax cuts. Secondary tax will also be lowered to align with the
new personal tax rates, so that may help as well. However, low income earners would again
generally get very low tax cuts. The IRD’s website has more information. Landlords and the
property sector have signalled that other tax changes in the Budget may cause them to
increase rents. This will again, impact on the living costs of students who rent housing.
MASSEY UNIVERSITY COMMITTEES AND MEETINGS
One of my main areas of focus since last year has been to ensure that, in all aspects of the
Association’s relationship with Massey University, there is a positive feeling and commitment,
while the other was to make sure that the Association engaged as much with Massey University
as it could, where necessary.

Academic Board:
This year, was my third year on Massey University’s Academic Board. Last year I thought it was
just a rubber stamping committee; in fact, it used to operate like one. However, having a new
Chair and actually being able to go down to Palmerston North, this committee does more than
just rubber stamping decisions made by the Academic Committee below it, it has the
opportunity to debate whether academic papers may be taken away, be replaced by others or
for the introduction of new programmes entirely. The Academic Board is the highest level of
academic debate within the Massey University.
Last year a sub-committee was set up to discuss a report presented by a member to restructure
the Board and how decisions were made. I made sure that students were represented on that
group by joining the sub-committee and engaging in the discussions. One thing I am very
proud of is that we managed to keep student representation numbers on the Board rather high
compared to what was recommended.

I believe that the recommended changes we have implemented this year have helped change
the Academic Board into a more exciting sub-committee of Council and has been an exciting
year with many Academic debates.
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Our main focus for 2010 was working towards reforming Academic Board. The first meeting of
the new Academic Board, with Professor Margaret Tennant as Chair, took place in November of
this year. The new arrangement is a result of the report prepared for Council by Professor
Emeritus Tom Prebble. The aim is to encourage more involvement by academics in decision
making as set out in the 2020 strategic plan.
Other projects that came through the Board this year were the Academic Reform Project,
Academic Pilot programmes and attributes of a student.
Massey University Students’ Associations have engaged well with this Board, as we tend to be
the ones that students come to first with an academic grievance. The idea is that if there were
going to be any cuts to papers, changes or new papers, that the programmes were discussed
with the students who might be directly affected and that the Paper Coordinator had ironed out
all of the problems before we made any decisions. This approach worked well in our favour, but
even better for students, which helps us make sure that our members are getting great quality
education from their institution.
The travel to Palmerston North has been a great way to be more engaged with the Senior
Management Team within Massey University, as well as meet with the other Students’
Associations in the lower half of the North Island. However, sitting on this Board gives me great
excitement for Massey University’s Academic Future.

Campus Registrar Meetings:
Fortnightly meetings have been held with the Campus Registrar, Andrea Davies to discuss many
issues that affect both the Association and the University as a whole. These meetings have
been very positive, and many problems have been resolved as a result of these meetings.
Although they were planned to be only monthly, these meetings seemed to be more regular
than expected. Andrea is the type of person that if she is free, she’ll answer you. We have
discussed many different topics from increasing club funding to graduation to Association levies.
Andrea is the kind of person we speak to before any problem becomes too big, anything local
or involved any student support services on campus or regionally. Andrea is one of the best
allies the Associations have within the University; she also helped me a lot with Massey
University Council.
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Campus Operations Group:
This year there has been a change of the old Campus Registrars’ Meeting to include a wider
group of discussion, and this group now involves all of the service managers on campus. During
the year, I have been attending as many of these meetings as possible and having everyone in
the room at one time has meant that there is greater engagement and better communication
among campus leaders. This meeting has been beneficial to both the Association and the
University in keeping clear and honest communication open between both parties.

Albany Academic Leaders Forum:
The Albany Academic and Research Advisory Committee (AARAC) has also been through a
reform to include a wider group of discussion, this group now involves all of the Academic
Managers and Leaders on campus and now reports directly to Assistant Vice Chancellor Academic, Ingrid Day and meets about once a month. This change was prompted through a
recommendation from ASA and has instantly given the board some sense of feeling that their
voices would finally be heard and gave the Board some teeth.
I have sat on this Board since 2008 and am delighted in its growth to discuss Albany-related
academic issues. Unfortunately, other than being a forum for sharing information, it is always
conducted in Part 2, which means the conversations were confidential when many would
benefit from being able to hear and better understand the decision making process. However
there was always a report from each of the Colleges and from Ingrid Day herself. In the future
years, the Undergraduate College Representatives, the ASA Education Vice-President and/or the
ASA Postgraduate Student Representative will also be included in the discussion.

General Teaching Room Advisory Group:
I was appointed as the Albany Student Representative on the General Teaching Room Advisory
Group (GTRAG) and I have attended a few of these meetings and did a teaching space audit on
the Albany campus. The group goes over the improvements of rooms that are needed on each
of the campuses. This group also does an audit of each of the rooms on each campus every
three years.
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Massey University Albany Sport & Recreation Board:
The Massey University Albany Sport & Recreation Board has met once a quarter during the
year. This year’s constant discussion point so far has been around the Recreation Centre
strategic plan and better funding for student clubs on campus to help the University reach one
of its strategic goals, which is to drastically increase student engagement on campus as a direct
result of the funding we were able to get from Massey last year. The student numbers are up
and so is the income, therefore it was suggested earlier in the year that the Recreation Centre
change their dependency of the Students’ Association Levy contribution and have that as a
clause in their Strategic Plan. This year the Board has functioned really well, making sure that
our Student Membership is the key priority and access to the facilities are readily available.

Accommodation Advisory Committee:
The Accommodation Advisory Committee meets throughout the year. This committee was set
up as a response to ongoing issues arising from the provision of accommodation services by
Buildcorp Management Limited to Massey University, and has now matured to look at any issue
that Students living in the Student Accommodation may face. The meetings of this Committee
are rather productive, however we have noticed that there are not any student representatives
from each of the accommodation villages, even though they were invited, which was a concern.
Earlier in the year, we noticed that many students staying in the halls were suffering
significantly through financial hardship, so the Association recommended that some of the
University’s staff were trained to give budgeting advice, as ‘Budget Assessors’. Students are also
being referred to the North Harbour Budgeting Services at the maximum rate of two per
fortnight due to the waiting list. This information is to be passed to Student Health &
Counselling, and to our Satellite magazine.
We currently have a concern that this committee has lost its power due to the fact that the
Campus Registrar is liaising directly with Buildcorp and is no longer attending these meetings;
this was clearly evident at the last committee meeting for the year when we were discussing
the Heads of Agreement and contract. ASA was hoping to make some recommendations;
however the contracts had already been rolled-over for a further three-year period and signedoff with little or no consultation.
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Other University Committees:
Throughout the year I also sat on a number of other committees when and where required.
These included the Spiritual Advisory Committee, Open Day Committee, Graduation Committee,
Academic Committee, Albany University Library Committee, Student Amenities Building
Committee, and Committee for People with Disabilities, Student Engagement Working Group,
Massey University Students’ Association Federation, Student Experience Group, Disciplinary
Committee and Club Grants Sub-Committee.
This year we have seen a lot of discussion about extending the Muslim Prayer Space and the
Spiritual Advisory Committee has been trying to find a permanent location for them. The Albany
University Library Committee has always reported back large positives for the student body,
including updates on the new library and expansion of the library collection to include a lot of
books from all over the Australasian region.
MEETINGS WITH KEY STAKEHOLDERS

Vice-Chancellor:
I have met with the Vice-Chancellor, Hon Steve Maharey on a monthly basis. Meetings centred
on the Student Amenities Centre, and discussion on the many issues that affect both the
Association and the University as a whole. These meetings have been very positive and many
problems have been resolved as a result for example, the Association was finding it very
difficult to get information on Student Engagement and the University’s Human Resource
Models to help find the right people within the University to talk to about certain different
topics.
These meetings have provided many positive steps forward in the development of a business
case for the building and a number of other informal discussions over the building and other
issues of relevance to students. I have also been able to stress the importance of Student
Engagement on different committees. Using the information the Association has obtained, this
year, we are in a stronger position to make sure that our submissions on restructuring within
the institution, strategic plans and other areas of growth, improvement or cuts were heard.
Having such a strong relationship with the Vice-Chancellor and the Assistance Vice-Chancellors
has proven to be very valuable, especially for the Association and its path forward in the future.
The information and ideas are often not discussed in meetings until a later date, however the
idea is for the Association to seed the ideas into the minds of senior management and watch
them grow.
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“Enabled College” leadership model and Student Service Review at Massey:
Earlier this year, Massey’s Senior Leadership Team made a decision to implement a new
leadership model for the University which affected changes in the leadership team.
Alternatives which were considered included: adaptation of the status quo; a decentralised
model that moved current central functions to campuses; and an “Enabled College” model,
which essentially integrates regionally-based functions under national University-wide leadership
with service delivery continuing at the local level. This effectively has created a streamlined,
two-part organisation comprising of Colleges and Services. When the University went out for
consultation there was universal agreement that change was necessary and the broad support
was for the “Enabled College” approach.
The decision the University took was to adopt the “Enabled College” model. The model builds
on the “One University” principle articulated in early 2009 from the University. It also supports
principals around enhanced and consistent delivery of high-quality campus services; simplifies
decision making; and ensures a clear focus on enabling support for the core academic role of
the University.
The implications of this decision were two-fold:
1.

Regional functions this year have been integrated into a nationally-led shared services
arrangement, while allowing local service delivery and management of key
relationships.

2.

The Regional Chief Executive position on all of the different campuses were
disestablished and ASA has had to liaise more with Senior Leadership Team as well as
have a stronger working relationship with team managers on campus.

The Assistant Vice-Chancellor and University Registrar, Mr Stuart Morriss has been leading the
development of changes this year and has reviewed most of the current campus services that
were the responsibility of Regional Chief Executive. Under a nationally-led University shared
services arrangement and as part of an Enabled College model. Mr Morriss has been working
closely with Campus Registrars, campus staff, and team managers to formulate and restructure
the services on campus.
ASA has been involved in these discussions with the University since early 2009 and has not
seen many ill effects for students because of the robust consultation we have had with Mr
Morriss, Campus Registrars and team managers. The people who were mostly affected were
the staff themselves.
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Capped Enrolments and Exclusions:
Failing students this year risk being kicked-out as universities try to make space for "motivated
students". Massey University Vice-Chancellor Steve Maharey told us that, “increasing financial
stress meant that universities had no choice but to show poor-performing students the door”.
This can be directly related to the change in Central Government Policy from the old “Bums on
seats” model to a “Retention, Completion and Employment” model.
The concern here was that there was and still is a significant number of students who were
affected and ASA’s job was to make sure that the University informed the affected students
early and that they were told about the student services on campus.
We have thousands of students who want to come to Massey, but the University will continue
to sift through future applications and make some tough calls. Mr. Maharey said earlier in the
year that Massey would be very careful about who they let come to Massey. Which is what is
happening at all universities, which are in the same position. Canterbury University, for
example, has also come down hard on students with poor marks, excluding 827 students last
year compared with 203 in 2008.
The automatic right of people aged over 20 to university courses has also been under threat
this year, as universities warn their budgets are at breaking point. The Vice-Chancellors'
concerns about underperforming students while funding is capped has triggered a review of
University Entrance standards that will be completed this year. The New Zealand Qualifications
Authority was tasked to review the “University Entrance” requirements, which should essentially
be renamed to “Minimum Requirements for University Entrance”, because Universities around
the country have had to increase the entrance requirements because of the perception of
quality and lack of funding from Central Government.
ASA has been concerned that toughening-up admission requirements went against New
Zealanders' egalitarian sense of fairness and their sentiment that people should be given a "fair
go". Open entry is a very important feature of the education system and has been a
cornerstone of our public tertiary education system.
Massey University has kept their doors open to Semester Two students, but closed Summer
School enrolments with less than an hours notice. Next year's intake won't be so lucky.
Students around the country face tightened entry policies as the Government continues to cap
funding at tertiary institutes.
Victoria University announced earlier in the year that it would not accept any more domestic
enrolments for undergraduate study this year. Otago University also placed enrolment caps for
some of its second semester courses so we have been aware that this is a national trend.
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Massey University are yet to decide on how next year's enrolments will be managed, although it
is now known that they have decided to close enrolments for certain programmes at various
campuses. Albany’s example of that is the recent announcement of College of Creative Arts,
Auckland Design School no longer taking any new students at the Albany campus.
Capped funding will force the University to flatten-off first-year enrolments as demand
increased. Any changes are likely to come in next year as the University adopted a fully-capped
environment. This represents a major challenge, because demand for places at the university is
large. The university at the moment is trying to develop a mixed-entry model. Most students
would be accepted based on their grades. However, through student leadership, students could
also gain entry by proving they were ‘motivated to learn’.
Massey University’s problem is that it faces increased demand at its Auckland campus from a
rapidly-growing North Shore community.
The Government's failure to properly fund universities is the reason behind the moves to
exclude under-performing students and potential students. The Government has also failed to
properly fund universities at a time when a more highly-skilled workforce should be a top
priority.
We believe that we should support the drive for excellence in universities and the push for
higher level qualifications and improved completion rates, but our first priority must be to
ensure less advantaged people retain access to university and that when they’re there, they are
supported to succeed.
We will continue to make sure affected students are warned and that different students’
viewpoints will continue to be presented to those who make the decisions.

Academic Pilot Projects:
This year there have been two pilot projects being led by the Digital Learning Resources Group.
The pilots are part of the wider development effort occurring under the University’s ‘Blended
Learning’ (read ‘Internal/ Distance’) strategy. In 2010, these activities include continued
experimentation and innovation by individual paper coordinators, continued work within the
Stream Project, developing tools for peer review of Stream papers, consultation on policy for
the mixed-media provision of study materials to students, expansion of digital Library services,
paper planning and other activities.
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Specifically, the projects were:
1.

Converting internal printed Administration Guides into digital files that students can
access through ‘Stream’ (the online teaching environment for Massey University
Students). The Stream presence was set-up for every internal paper for which study
materials were provided (150 papers). The Administration Guide appears as a ‘book’
resource within Stream. Administration Guides are therefore no longer being bulk
printed for papers for which study material is provided to internal students in Semester
One, 2010.

2.

Presenting study materials and readings for eight semester one papers in PDF form
with tools that enable students to interpret and manipulate the text electronically
(printed versions was also available in parallel during the pilot).

These pilots were extended to more papers in Semester Two. Lecturing staff and students have
been involved in the design and evaluation of both pilots, and the results will be used to help
guide the appropriate blending of Stream materials, digital and print resources in the future.
The Digital Learning Resources Group, established in 2009, reports to Ingrid Day as the
Assistant Vice-Chancellor of Academic and International. The Group’s membership is academic
staff, student representatives and staff from service and support units. The Group’s focus is on
exploring ways in which study guides, their related course administration guides and readings
can be constructed, accessed and used effectively as electronic files rather than as printed
material.
The pilot use of digital materials in Semester One and Two is intended to enable the University
to introduce on-line study resources more widely from 2011.

RECOMMENDATIONS
The Sports Clubs, Cultural Clubs and Welfare Clubs need to be supported by the Executive
committee and the Clubs’ Development Officer with separate sub-committees of the Executive
Committee. This needs to be developed early in the year with implementation in March/April.
The Mens’ and Womens’ Representative position could do more work around emerging gender
issues and trends on campus and then to find out how they can help support their resolution as
required.

We should only have one Cultural Representative as having two has lead to a lot of confusion.
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FINAL STATEMENT
The past twenty-six months since I took over the office have brought a lot of challenges and
many long hours, however I believe that the organisation is in a better place now, and I would
have committed to another year if I didn’t have life commitments else where. Next year is going
to be a tough year, especially with the uncertainty around the stability of funding from 2012
onwards. I would like to thank the Association’s General Manager, Nigel Green for yet again
being the strong foundation of the Association for many years.
Thanks also need to go to both the Executive and the Association’s Staff: without the dedication
from these great and wonderful people, the Association would not be the organisation it is
today – I wish you all the best.

Rawa Karetai
President 2010
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GENERAL MANAGER'S REPORT
The General Manager’s area of responsibility extends to the management of the Association's
various services. He reports directly to the Executive Committee who set policy for him to
implement and provide direction through the setting of the annual budget. He oversees staff
appointments and ensures that the Association meets it financial, legal and statutory
requirements. He reports all this information back to the Executive Committee either through
the President or directly. He also co-ordinates all the administrative and clerical support systems
for all services and for the Executive Committee and devises and implements strategies to
improve service provision at Albany.

INTRODUCTION
As always, this report concentrates on the Services arm of the Association and seeks to provide
a snapshot of where we are and what issues of interest to the membership arose over the
course of the last twelve months of operation.


Policy Matters

Policy Review

We continue to work systematically through the large amount of policy that is needed to
support the organisation and its membership. Setting this information in place is similar to
building a strong foundation from which all processes can be developed and eventually sets of
standard operating procedures that provide clarity and support for the representation and
service arms of the organisation. Unfortunately the work is long, complicated, sometimes
requires expensive external advice and has been reprioritised to a certain degree by the need to
focus on the impact of the Education (Freedom of Association) Amendment Bill.



Legal Matters

Education (Freedom of Association) Amendment Bill
As I write, this Bill languishes in the House in its Third Reading and may not make it through
this Parliamentary term as the Labour and Green Party’s filibuster Private Member’s Bills that sit
ahead of it on the Parliamentary schedule.
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The Bill’s author, Heather Roy and its major sponsor, Sir Roger Douglas have both indicated
that they will be retiring from Parliament, and the ACT Party has undergone radical
restructuring in both is political make-up and personnel. The General Election in November may
well determine the long-term progress of the legislation if it does not make it through, and it
currently seems less likely that it will be able to be implemented in time for its intended January
2012 date.
Watching the Select Committee process first-hand, I have to admit that my personal cynicism
around how this mechanism of Government operates was not improved as I saw the majority of
substantive submissions against the Bill representing the majority views of various reputable
organisations external to students’ associations have their material discounted in what
descended into an argument between ideologues. The Right propose that no one should be
compelled to join or pay for membership to associations, the Left argue that society is more
than the individual and that social safety nets are important to ensure that there is a level of
equity that a ‘User Pays’ system does not support. Even after the core philosophy espoused by
Mrs Roy has been discounted, she and other proponents continue to voice the same soundbites – “student unions are the last bastion of trade unions” (they aren’t), “compulsory
membership breaches the NZ Bill of Rights” (it doesn’t), “students have no right to choose to
opt out” (they do), or “how much they pay”, (it only requires 50 ASA students to call a meeting
and the majority vote to change the membership levy). Students’ Associations will remain the
unfortunate ping pong ball in the middle of what is, at its heart, a personality-driven political
vendetta originating with Young ACT.
In the meantime, ASA has been in close negotiations with Massey University to ensure a level of
continuity as we shift from one system potentially to the next. The simplest arrangement is for
a three-year Service Level Agreement funded through Non-standard Tuition Fees that
guarantees delivery of a similar suite of student services under a set of contracted rights and
obligations.
All work has been focussed on delivering on this in time for the January 2012 implementation
date, so that even if the Bill does not take effect until 2013, everything will be in place to
ensure as smooth a transition as possible. There is still a lot of work to achieve in a relatively
short space of time and limited resources available, but we hope to best serve the wishes of our
membership and remain as transparent, accountable and responsive as we can.
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Financial and Budget Matters

Statement of Financial Position:
2010 was a relatively simple year with few financial surprises. We did decide to capitalise some
expenditure in order to recognise it in the current annum rather than carry it forward on the
books as being more representative (for example, repairs to a number of assets) and this had
an overall effect of decreasing our equity slightly and posting a small loss. With inflation running
at a twenty year high of around 5%, and a decline in student membership over the annum, this
was still a pretty firm position for the Association as it enters perhaps its most difficult year.

Statement of Financial Performance:
Membership fees dipped by $24,315 between 2009 and 2010, indicating that previous trends in
terms of decreases in international students due to the high Kiwi dollar, being on the downward
slope of domestic demographics, and the impact of various Tertiary Education policies began to
take hold. This represented around 130 full-time equivalent internal enrolments at Albany or
around 2.3% decrease in enrolments over the previous annum, and it is likely that this trend
will continue as tertiary education becomes even more unaffordable and entry more difficult.
ASA is insulated somewhat with a clause in the Constitution incorporating a mechanism to
ratchet fees in accordance with positive increases in the Consumer Price Index, but even this
did not completely offset the very high costs associated with service areas such as insurance
(set to rise again post the Christchurch earthquakes) and bank fees (due to the international
financial market crisis).
However, we also saw a positive return to previous years in terms of Other Income through
higher sales of bus tickets and phone cards and interest on funds held in interest-bearing
accounts.
On the other side of the ledger there was a reduced level of expenditure in our Events, while
Advocacy increased through a variety of training programmes, conferences and the popularity
of the Class Representative, and Student Assistance Programme. The Student Newspaper,
Satellite faced higher costs through a mixture of higher printing, paper and distribution fees and
larger printing runs. The student Diary was cheaper as it was sourced off-shore. The audit cost
more, there was a higher level of involvement from the 2010 Executive committee and their
associated budget areas, and the University Games cost slightly more due to its location.
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The largest shift was in Administration costs, which absorbed the majority of price fluctuations
due to inflation and staff wages through the employment of another part-time Advocate.

Statement of Movements of Equity (Members’ Funds):
The deficit noted above was due mainly to capitalising of expenses so as to reduce the overall
expense level and not carry some of these areas on the books as assets when in fact they
represent contra-assets. This gives a much more representative position of where the
Association found itself at the end of 2010, especially when there may not be the facility to
move on the depreciation of these assets if say the organisation was wound-up as a direct
consequence of Voluntary Student Membership (VSM).


Services

Advertising and Marketing on Campus:
Standardised advertising practice and a coordinated brand remains a priority so that members
are aware of the contribution made by the Association towards their well-being on campus.
Asset management now has a better integrated and advertised system alongside a calendar of
events and activities. Advertisers can find integrated material about the campus and advertising
opportunities allowing ASA to better diversify its income and continue to reduce reliance on
membership levies.

Information pamphlets:
A set of standard information pamphlets detailing all priority areas of student representation
and service provision by ASA to its membership now adorn every ASA Information Board
located on all three precincts, and many of these documents are provided in a format that can
be downloaded from the Association website.

Phantom Billstickers:
An agreement to manage poster bollards by an external Auckland advertising Agency, Phantom
Billstickers, will net additional funds for allocation to student hardship grants through the
Student Assistance Programme managed by the ASA Advocacy Coordinator, Penny Lyall.
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ASA Website:
Continuing improvements in terms of database design work, general design and layout and
integration of ‘members’ only’ features continue to improve all aspects of the site. Webmasters
Brad Heap and Caleb Tutty continue to add their expertise to allow for a decent CMS system
that allows quick updates through a user-friendly interface.

EYE Plasma Screen and EYE Digital Displays:
Better integrated systems alongside EYE Digital and Massey Marketing have made weekly
updates of both the Plasma Screen and EYE Digital displays faster and easier to manage. Long
term it would be hoped that a University-wide integrated and wireless network system would
allow for even faster and more efficient updates to occur without the need to use
environmentally unfriendly paper updates. Some aspects of the management of the system
were slowed through the turnover of two separate Massey Marketing Managers over the course
of 18 months.

Student Satisfaction Survey:
We continue to run a semester-by-semester review of both our service areas and those nonacademic service areas of Massey University and its contractors here at Albany, and feed the
results back to the Executive, membership and University administration so that particular areas
of interest can be addressed or brought to their attention as required. This also allows ASA to
monitor and tag trends that may affect the range, depth and delivery of services and better
tailor them to members’ needs.

Online Class Representative Enrolments:
The development of a working Class Representative database continues and has proved to be a
complicated system, due in part to the way some information is prepared and supplied by the
institution that has thrown up some unexpected challenges. The main concept is to encourage
as many students as possible to volunteer for this system, attend training and begin feeding
information both to ASA and to their class mates around academic and non-academic issues
that arise on campus. By offering the enrolment system electronically, we hope to reduce the
amount of administration required in areas such as data entry; however breaking in a new
computer system programmed from the ground-up presents its own set of issues. Overall,
enrolments were up in 2010 and students fed back positive comments around the scope of the
system, training and its applicability.
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Lecturer of the Year (LOTY) online voting:
Lecturer of the Year got a great boost from the presence at the 2010 ceremony by the ViceChancellor Steve Maharey and members of his Senior Leadership Team. The ASA Advocacy
Coordinator, Penny Lyall is to be commended for her hard work in organising this event and
providing positive feedback to our excellent Albany lecturing staff.

NZ Bus Contract for service:
The push for an integrated bus ticket system took a step closer but with the amalgamation of
the Auckland Councils into the new ‘Super-City’ there was widespread disruption around
delivery of the system. This meant that while there would be a shift in terms of the technology
available, a rationalisation of certain North Shore bus routes (a reduction in number but an
increase in frequency), one integrated electronic ticket would not be available in time for the
Rugby World Cup in September 2011, and part-time students would continue to be
disadvantaged.

Ball:
Once again the Ball was on a boat! After the success of 2009, there was strong interest in again
taking a charter ferry and giving students a tour of the Waitemata Harbour. Once again it was a
memorable night for all involved and was smoothly managed through the consummate skill of
the ASA Event Manager, Sikander Gore.

Campus Arts and Entertainment:
Our ASA Events Manager also delivered a great Orientation and Winter Festival, ably assisted by
Zara Kehoe who acted as both Advertising Manager and second in charge for both events. The
opening of the new Ferguson Bar on campus meant that many activities that we struggled with
through lack of a decent venue were finally able to be housed inside a structure better designed
to support them. This also allowed the Executive the facility to post a standing invitation to
students to come across to the Ferguson during the Wednesday Common Lunch-times and take
advantage of free pizza lunches where they could share their feedback with their
representatives directly.

Twelfth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 3 August 2011

45

Clubs’ Development Officer (CDO):
The CDO, Wesley Higgins’ hard work over the course of the year saw a number of highlights:
Team Albany returned from the University Sport NZ Summer Games in Invercargill narrowly
having lost the Small Campus Trophy to our rivals at Lincoln, a number of individual
competitors at the Winter Games came away with medals, systems around Clubs and Club
Grants were reviewed and improvements implemented, and a significant increase was seen in
Club affiliation and participation at Clubs’ Days, Cultural Day and Tertiary Challenge. Wes’
unfailing enthusiasm for getting the job done is a testament to his hard work and perseverance
and he has cemented himself as a reliable and effect CDO – congratulations.

Ferguson Bar Advisory Board and Ponda Holdings Ltd Memorandum of Understanding:
In order for the Association to ensure access to facilities after closing Evolution Bar in Building
96 and handing the building back to Massey University, a Memorandum of Understanding
(MOU) was signed between the Association and the Directors of Ponda Holdings Ltd; Andrew
Jackson and Andrew Waite, who also manage the Ferguson Bar.
To support the facility and ensure that there was a forum for feedback from the various
stakeholders involved with the Bar, an Advisory Board chaired by the Campus Registrar, Andrea
Davies held regular monthly meetings. This provided an excellent forum to discuss any
operational or strategic issues associated with the facility and reinforce the bar’s place as part
of the campus community.
The first year of operation was not without controversy, as my Staff were at times at odds with
some of the decisions and perspective of the Bar management, and there are still some areas
where improvements can be made, but the working relationship between the Association and
the Ferguson seems to be progressing well.

Information Office:
We had some staff turnover in respect of the Assistant Information Officer position and
Priyanka Bhardwaj joined the ASA Information Officer Shauna Bergmann’s team at our Atrium
Information Office. Restructuring around the Bus services meant that a lot of work was dropped
directly onto the office staff to cope with, which proved at times frustrating and stressful. As
always, Shauna led her crew admirably through the trials and tribulations and continues to
provide an exemplary information service to new and returning students. There are positive
changes on the way with the Student Amenities Centre and it will be fantastic for us all to be
housed in the same structure by 2012.
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Infrastructure:
We installed a ‘Clubs’ Room’ sign on the end of the Recreation Centre – easily visible to the
majority of persons who park their car and which has improved the visibility of that service.
We repaired the ageing furniture that we relocated from Evolution Bar to the Clubs’ Space as
well, so that the space now presents an air of comfort. 10 wire displays were purchased for
placing Association diaries and wall-planners for collection around the campus and have proved
to be invaluable in stock management and underscored the popularity of both services. Finally,
we gave the Association van some TLC through a replacement set of interior carpets and an
external re-spray – after 14 years, the old warhorse has done very well for itself and it certainly
doesn’t owe us anything.

Rideshare:
We made changes in electronic registration around the Rideshare system as well as extending
the scheme to incorporate Massey University Staff at the request of the University. The system
had a remarkably successful uptake, but there were still issues around the space being fullyutilised and we have attempted to ascertain via our annual survey whether students are
confused as to what the parking permit actually allows them to do. Our belief is that a
proportion believe they need the permit to park anywhere on site, not simply in the rideshare
area, but we have yet to complete the analysis of this survey at this time so this remains an
area of uncertainty. We have also redesigned the cards and supporting information pamphlet to
provide greater clarity around the scheme, its benefits and restrictions, and continue to feed
back information to our members, the campus community, Auckland Transport, and Massey
University around the success of the programme and ways we can continue to grow it.

Satellite:
Satellite saw a change in Editor as Analiese Jackson left us to take up a role with the
Auckland Central Labour Party candidate, Jacinta Ardern and, not long after, our Designer Aiden
Turvey left to work for the NZ Herald. Stacey Riordan was appointed Editor, and Suzanne
Johnston, who had done contract work for us and who was a Design School graduate, slipped
into the Designer role very successfully. Satellite moved to have a more extensive online
presence while continuing to set ever-improving benchmarks in terms of quality and popularity.
External market forces pushed production costs ever higher and a review was undertaken after
Stacey’s appointment to move printers to save costs, while the economic downturn meant that
a lot of external revenue through advertising decreased significantly.
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Student Amenities Centre (SAC) Development:
After lengthy discussions, the SAC project managed to progress on the back of students voting
to support a building levy. These discussions had stretched back over three years, and students
decided to agree on the basis that carparking on campus remained free and the Association
retained naming rights to the building.
Massey University Council accepted the project and it moved onto their schedule of Capital
Works at Albany with construction set to start 2011 with a completion date of February 2012.
The structure will house space for a large and better designed Common Space, cafeteria,
bookstore, pharmacy, mini-mart, travel agent, Health and Counselling, and ASA.
We will share our offices with Te Waka O Nga Akonga Maori, Pasifika, and provide amenities for
the Extramural Society as required. We will be working with the large project team to ensure
that students get the best possible structure and hopefully persuade Massey to build both
stages at the same time, although due to budget constraints, this may not be possible.
In addition, the area in front of the building will be redeveloped to create a plaza area that will
act as a natural site for campus activities. The Office of the Assistant Vice-chancellor Maori will
be responsible for the design and erection of Maori Po or ceremonial poles that will be
incorporated into the landscape design and after nearly 16 years, the heart of the campus will
be finally complete.


Reports, Review and Special Projects

Prorating Students’ Association Fees:
This report was prepared for the University Registrar who heads a Fees Working Party. It was
recommended that wherever possible students’ contributions towards Non-standard Tuition
Fees were prorated to account proportionally for the number of credits they take. This
recommendation was taken up in 2010.

Marketing and Advertising framework for campus:
Progress on this area met a speed-bump when the Marketing Manager at Albany, Scott Rees
resigned to take up a role outside Massey. I continue to work towards a consistent policy that
would be applicable both here and at other Massey campuses.
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Complaints Resolution Framework Discussion Paper:
A detailed paper concerning Massey’s Academic Grievance system was completed and
presented to the new Assistant Vice-chancellor Academic and International, Professor Ingrid
Day. This prompted a meeting to discuss specific issues where it was confirmed that an
‘Academic Enhancement Programme’ would review the current processes and make
recommendations around how academic grievances progress within the University.

Submission to the Education and Science Select Committee on the Education (Freedom of
Association) Amendment Bill:
I prepared two submissions in opposition to this flawed piece of legislation: a personal one and
one for ASA. I also assisted in the preparation and attended the verbal submissions to the
Education and Science Select Committee when it visited Auckland.
While it was interesting to watch the machinations of Government first-hand, it was frustrating
to see people stubbornly ignore the majority support that Associations enjoyed, in terms of
submissions opposing the Bill, in favour of the minority and politically expedient view.
It was worse to review the standard of what passed for intellectual ‘debate’ in the House – truly
a little knowledge is a dangerous thing and politicians appear to never let little things like facts
get in the way of either their opinions or egos.

Pastoral Care Framework:
I wrote a discussion paper and requested feedback from Massey around aspects of Pastoral
Care and its application for students in light of a student suicide and concerns ASA holds
relating to students who have serious pastoral care issues around money, tenancy, mental and
physical health, and who in many instances need to be actively managed out of tertiary study
or receive greater levels of support. International students are covered through a set of
guidelines and processes, but domestic students do not receive the same level of emphasis.
Massey incorporates a contractual requirement within its staff agreements, but there is not as
coordinated or publicised a combined approach to dealing with these issues or coordinate with
ASA or External Service providers.
The problem is a complicated one – and I am still to be convinced that Massey’s scattergun
approach won’t mean that more students will end up on ASA’s doorstep in desperate need. We
will continue to provide support, but there are days when you feel like the ambulance at the
bottom of the cliff.
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MUSAF, Massey and towards a Post-VSM Service Level Agreement:
As noted above, the Education (Freedom of Association) Amendment Bill will seek to implement
a system of voluntary membership within students’ associations in New Zealand from January
2012. This could completely obliterate all the good work that associations do in the space of a
Parliamentary term, and finding a solution to the problem of an ‘alternative’ revenue stream will
either not be possible for many small groups or lead them down the same path – to their
institution – for support.
This matter has been raised with Massey and they have signalled their willingness to enter into
a Service Level Agreement with our Massey University Students’ Association Federation. The
concept will be a two-part agreement with a section dealing with Student Representation and
Governance and a complementary section concerning Student Services, Life and Experience. A
joint approach would be accepted for Governance and would be delivered collectively across all
of the campuses, while Services would be delivered through autonomous associations including
ASA.
Funding would be collected directly from students, but they would have little say in the style or
delivery, as opposed to under the current system. The details of the agreement will take some
time to work through, not least of which because the University is hoping for a consensus
approach from within the different Associations, and this will not always be possible considering
some of the diverse views that have been expressed by our counterparts.
At the end of the day, I will work to deliver for Albany students as directed by the ASA
Executive, but I feel that although we may not be the strongest Association financially given our
size and relative youth, we have robust processes, and remain responsive, accountable and
transparent to our membership.
We will survive and we will deliver on our mission statement:

“To foster and further as widely as possible, the educational, cultural, social and sporting life of
the members of the Association, the University, and the Community at large.”
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Final thanks

As always, I would like to extend my personal thanks to all ASA Staff for their hard work and
commitment to the Association, the Executive and our members. These people, their work
ethic, how much they care about students and providing them with their best can often be
missed and I would like to take a moment to congratulate them all both personally and on
behalf of the Association.
Shauna, Jacqui, Penny, Analiese, Aidan, Sikander, Wesley, Stacey, Suzanne, Brad, Priyanka,
Chris, Will, and Zara: you are an awesome team and we are very lucky to have you. It has been
a privilege.
Nigel Green
ASA General Manager
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ADMINISTRATION VICE-PRESIDENTS’ REPORT
The Administration Vice-President is responsible for ensuring that the Executive remain
informed, keep to budget, go to meetings, update and develop policy which is representative of
the needs and wants of the members. They are a cheque signatory, organise all the Annual
General Meetings and Elections, present the Budget to the students for ratification and advise
on Constitutional matters as they arise. This information collection and dissemination role is
crucial to the effective and efficient working of the Student Executive.
INTRODUCTION
This is the summation of my year as Administration Vice-President of the Albany Students’
Association Executive Committee. This report has been written to review my performance and
participation over 2010. It has been a long, hard year but there is light at the end of the tunnel.
MEETINGS

Executive Committee Meetings:
My role, with regard to the Executive committee meetings, was to type-up, edit and send-out
agenda for each meeting in compliance with the Constitution. During the meetings it was my
responsibility to minute the meetings, maintain standing orders for the meeting, and assist the
President/Chair with any relevant material that he needed to speak to. After meetings, it was
my job to type-up the minutes of the meetings, have them signed-off and filed. Resolutions to
the motions of the meetings were then also typed up. I created PDF versions of the Part 1
(Public) aspects of our Executive Meetings, to be put up on the ASA website for public view. I
have also refilled the office, putting outdated folders into archive to make way for new ones.

Special General Meeting:
I organised and choreographed the Special General Meeting held earlier in the Semester. This
involved a set-up in the Atrium Round Room, pizzas from Dominos for the attendees, as well as
taking minutes at the meeting and presenting the budget. We easily met quorum and I think
the meeting was a success.
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Annual General Meeting:
Unfortunately I was unable to attend the Annual General Meeting as I was away on family
business. I organised a second-in-charge for the meeting and made sure that I was in contact
with the ASA General Manager over the meeting’s agenda and the advertisement. The meeting
met quorum and was a great learning experience for our Chair and Executive.

Class Representatives Training:
I helped out in the Class Representatives training with setup and pack-down, and running the
slideshow for both semester 1 and 2.

General Administration/Conferences:
I organised the NZUSA January conference that we went to earlier on in the year, including the
accommodation, transport (I drove the ASA van to Wellington and back), allocating workshops
to the Executive and general administration. I did the same for the mid-year Otago conference
except that we flew down.
CLUBS AND SOCIETIES
I have been President of two clubs this year; the Massey Ultimate Frisbee Federation (M.U.F.F.)
and the Massey Albany Floor-ball/ Uni-hoc Club. I have assisted the Clubs’ Development Officer,
Wesley Higgins, in club grant administration for the four rounds. The Mighty M.U.F.F. came 3rd
overall at Tertiary Challenge in the Waikato and I am very proud of the club.
EVENTS
Albany Students’ Association Welcome Reception, Albany Students’ Association General
Meetings, Albany Students’ Association Executive meetings, Class Rep Training, Academic
Orientation, Young National BBQ, John Rein’s Leaving Party, Wednesday Lunchtimes,
International Womens’ Day, Men’s Festival, Tertiary Challenge, University Games, Women’s
Festival, Fashion Show, Lecturer of the Year and the CDO Clubs’ Awards are some of the events
that I have helped out with over the year,
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The following are some of the major events:

Academic Orientation and ASA Orientation:
I went to a number of different micro-Orientations in the first week of the semester
(Accommodation Orientation, International Orientation, Maori Orientation) and spoke on behalf
of the ASA and the services we provide.
During the ASA Orientation week I mostly helped with the ASA Class Representative stalls and
the Save Our Services desk. I attended a few of the evening events as well.

Wednesday Lunchtime:
I have put on a number of Wednesday lunchtime events over the course of the year, using
Dominos and The Ferguson to provide pizzas for our students. Around Easter time I bought
Easter eggs for the Executive to give out during the Wednesday prior to Easter Sunday.

International Women’s Day:
I assisted the ASA Women’s Welfare Representative, Amy Lyes in her International Women’s
Day event by handing out flowers to females around the event area. I also assisted in set-up
and pack-down.

Men’s Festival:
I helped ASA Men’s Welfare Representative, Chris Paulin out with the Men’s Festival event,
getting sponsorship from Makita and Placemakers Albany. I also helped out his Gateway
student volunteers from the Albany High School.
AMALGAMATION OF THE DESIGN SCHOOL
I spent much of the latter part of Semester 2 helping a student compile a submission to the
university regarding the amalgamation of the Auckland School of Design, which is to be moved
to the College of Creative Arts in Wellington in the near future. Our submission was advising the
university to keep an industrial and transport design presence at Albany on the grounds that
the relevant industries are based in Auckland, and that the School of Engineering has the
capabilities to keep the programmes here, and that this in turn aligns with Massey’s strategic
‘Road to 2020’ vision to have Albany as the ‘Innovative campus’.
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The University responded to our submission with a bureaucratic “slap-in-the-face”; sending
somebody up from Wellington to let us down easy by telling us that things were complicated,
but not elaborating on the complications. I did have a productive meeting with MP Wayne Mapp
however with regards to the closure of the school.
RECOMMENDATIONS
At my mid-year report I noted that I recommended that the Executive take a metaphorical
“chill-pill” and work together as a unit. Things started getting better towards the end of the
year and hopefully the new Executive will hit the ground running. The VSM bill will certainly
affect how we operate as a unit but our main objective is to get a decent Service Level
Agreement with the University.
FINAL STATEMENT
2010 was an interesting year for me. I certainly learned a lot, but think that things could have
been a lot better. The Elections were a fun process and I got some good life experience out of
some of the events that unfolded around the election time.
So, in my last few words as administration Vice-President I would like to quote the greatest
Vice-President of all time, Dick Cheyney when he said:

“There comes a time when deceit and defiance must be seen for what they are. At that point,
a gathering danger must be directly confronted. At that point, we must show that beyond our
resolutions is actual resolve.”
And that’s my advice for the incoming Executive: confront confrontation and don’t just talk
about resolutions, resolve them.
Richard van den Bos
Administration Vice-President 2010
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EDUCATION VICE-PRESIDENT’S REPORT
The Education Vice-President is responsible for overseeing all matters involving student
education including the investigating, monitoring and reporting of education issues and services
on the Albany Campus. They are a cheque signatory, oversee and coordinate the writing of the
education policy of the Albany Student Executive; liaise with the ASA Advocacy Coordinator over
the training, support and education of Class Representatives on issues of education policy
internal to the University; ensure that methods of assessment, student workloads, the
performance of University teaching staff and quality of courses are monitored; and write
submissions on educational issues.
Due to study commitments, the elected Administration Vice-President, Annie Zhang tendered
her resignation at the end of the first semester and post the General Election Nicky Johnston
took on the responsibilities. Consequently, both Annie and Nicky’s reports are reproduced
below.
INTRODUCTION
Semester one 2010 was a successful term for the Albany Students’ Association. This report
outlines the activities and issues that the role of Education-Vice President during this period.
EXECUTIVE COMMITTEE
As a returning Executive Committee member, I remain privileged and proud to represent the
students of the Albany campus as Education Vice President. This year, we have a highly
committed and capable team, comprised of returning and new members. This brings a good
mixture of new ideas, a level of continuity, and experience to the team.
CLASS REPRESENTATIVE PROGRAMME
Similar to results from last year, the Class Representative programme has increased from
previous years. For the first time students are now able to sign-up online, and while all new
initiatives take time to prove their worth, we saw that students adapted to the new process in a
timely fashion. In addition, this year we also introduced the “Win an I-pod” competition to
entice students to sign up as reps. This new strategy was highly successful and we hope to run
this competition again in Semester two, if the budget permits. During Winter Festival, I
promoted the Class Rep system around campus and had a sign-up desk including laptops; this
proved to be very effective as students who had enquiries about general ASA services also
sought to find out about how to become a Class Rep and signed up on the spot.
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In March, I organised Class Rep training alongside the ASA Advocacy Co-ordinator, Penny Lyall.
This involved setting-up the training location (Atrium Round Room), organising food for the two
training sessions (Pizzas, fruit, soft drink, biscuits and chocolates), and contacting guest
speakers to ensure that everything ran smoothly on the day. With the assistance from Executive
Committee members, the training day was a great success with near full attendance by Class
Reps. We had record numbers for session one of the training of over 100 students and about
50 students in the second session. I believe that this was a direct result of moving Class Rep
Training to a Wednesday lunch-time session, where all students have a common break. I
recommend keeping this booking for future training sessions.
Continuous promotion of the Class Rep system is required for the growth of this scheme.
Currently more posters have been circulated around campus to advertise Class Rep positions for
Semester two. The Class Rep system has been well promoted and I believe that the well-run
system has also raised the profile of ASA by the number of people involved, as reflected in the
highest number of Class Reps that we have had to date.
As always, there is high demand for advocacy services by students. This year the Advocacy
Coordinator has received help from an intern, to assist her with some of the workload. The
intern helps with various administration and other jobs as they arise, as part of course credit for
their practicum in Social Work and this is a relatively good volunteer system that could be
extended in future periods.
COMMITTEE REPRESENTATION

Education Board:
The ASA Education Board was established for the first time this year. The committee is formed
by ten student representatives, the Postgraduate Rep and the Education VP. There is an
undergraduate and postgraduate representative per College, who bring a wide range of issues
and ideas on academic matters to each meeting. This committee serves as a great forum for
discussion and recommendations to be made to Massey Academic committees so that matters
can be resolved and education improved.
I wrote the terms of reference for this committee. As it is difficult to attract students to sit on
this board, an Education Board Grant was created to provide students with the incentive to
attend regular meetings, meet with staff members and students from their Colleges.
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So far the discussions from the Education Board have been extremely valuable, with feedback
raised for the attention of various committees at Massey University. The Education Board
provides a gateway for ASA to communicate better with students on academic issues and
present these issues in a more clear and timely fashion back to Massey University.

ASA Bursary:
This was an initiative that I created in my role as Education Vice-President in 2009. Five ASA
Bursaries were awarded this year to the following students: Sejin Choi, Alexandra Huffadine,
Andrea Kortas, Elysia Hayman, and Jonathan Aston. This is the first time that ASA has
presented these bursaries to recognise our students’ academic achievement, community
involvement on campus and leadership potential. A formal presentation of these awards was
held during the mid-year break. Success of this award would not have been achievable without
the support of the Massey University Scholarships Office in Albany and Palmerston North.
Special recognition needs to be given to Adeline Yap, the Scholarships Officer, who has helped
throughout the process. We hope to continue awarding these bursaries in future years.

Academic Committee:
This year I attended three Academic Committee meetings, all via video-conferencing. The
discussions at these meetings are commercially sensitive in nature. I am pleased to have
membership on this committee, as previous years this was a responsibility of the President.

College of Business College Board:
I am one of the three student representatives who sit on the College Board in the College of
Business. My role is to facilitate the communication between staff and students in the College.
Being on this committee has allowed me to gain a deeper understanding of the way the College
runs their programmes and the current issues that the students have raised. Attendance of
committee meetings are all via video conference.

Graduate Students Advisory Committee (GSAC):
This year I attended two GSAC meetings, all held on the Albany campus. As I also sat on this
committee last year, I was familiar with the on-going issues on the committee. This year I
suggested that the post-graduate education board members should sit on the GSAC as student
representatives and the idea was welcomed by the Chairperson and committee members.
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All members were keen to have the ASA select student representation on this committee in
future years. While this adds to the workload of the ASA, as it was originally the responsibility
of the committee to select student representation, I strongly believe that the continual success
of the ASA Education Board will allow this responsibility to be delivered effectively in the years
to come.
PROJECTS:

Academic Grievance and Complaints Resolution:
I reviewed and provided feedback on the Academic Grievances and Academic Complaints
Resolution document that was written by the ASA General Manager, Nigel Green. The document
recommends a change in structure to the current resolution process by means of streamlining
the reporting process. Currently, there is no clear procedure in place that records and reports
the number of academic grievances and complaints that Massey University receives. This is an
issue because matters are not resolved efficiently and progress can often be delayed in that
students and staff do not know what the right procedure is to follow.
The General Manager, Advocacy Co-ordinator and I met with the Assistant Vice-Chancellor
Academic, Professor Ingrid Day, to discuss the Academic Grievance and Complaints Resolution
in more detail. The meeting had a positive outcome, with Massey signalling that they were
working hard on coming up with an immediate solution to address this topic. We also addressed
the reform of Academic Committees at Massey, with the introduction of six new Teaching and
Learning Committees.

Post-Graduate Study Space:
There has been a history of limited study space available on the Albany campus for PostGraduate students. In the new Library extension, there are three rooms allocated for PG study
space. Currently the Library and the Graduate Students Advisory Committee are under
consultation with students regarding how best to allocate these rooms by means of Colleges. I
have been actively liaising with the GSAC and PG students to understand what the needs of
students are and how best to use these rooms. All rooms are under CCTV surveillance and
require swipe cards to gain access.
Currently, it appears that all PG students will have access to all three rooms; however, this may
be subject to change depending on the level of use.
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Digital Learning Resources - Study Guides:
A pilot study was undertaken by Massey this year introducing new digital learning resources.
This meant that more resources were available online and some resources were to be fully
replaced with online documents. For example, the Adode Reader Annotate programme allows
notes to be made in PDF documents.
While only a small selection of papers was part of the pilot study, I had numerous students
raise concerns over this. On the one hand, there are several merits in having more resources
online because it allows materials to be more readily available. But on the other hand, students
still like the idea of having study guides and administration guides for courses provided to them.
This is especially the case when study guides can be over one hundred pages in length.
The ASA General Manager, Advocacy Co-ordinator and I met with the organisers of the Pilot
study to provide feedback on this topic.

Massey University SECAT Review:
A comprehensive review of teaching evaluation at Massey University was conducted in 2004
and 2005. One of the requirements identified in the report was the replacement of the current
Student Evaluation of Courses and Teaching (SECAT) with a range of evaluation tools including
a survey of offerings (Massey University Progress Report, 2010).
Two survey instruments were proposed to replace the existing SECAT: a survey of paper
offerings comprising a standard question set to be applied to all papers; and a survey of
teachers comprising a ‘default’ question set that could inform teaching evaluation.
217 students provided comments on the Massey Online Survey Tool (MOST) during the pilot
study. The most frequently recorded comment was that students found the survey
straightforward and easy to complete, and the questions were relevant with appropriate
wording.
My involvement in this project was reviewing the survey and correspondence with the ASA
General Manager. When I approached students regarding their views on SECAT, the majority
responded with the need for improvement on the current evaluation tool.
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Tertiary Education Strategy Review:
I reviewed the Tertiary Education Strategy 2010-2015 and provided a summary to the Executive
in March. The key points from the report that I highlighted were to:


Provide New Zealanders of all backgrounds with opportunities to gain world-class skills and
knowledge;



Raise the skills and knowledge of the current and future workforce to meet labour market
demand and social needs;



Produce high-quality research to build on New Zealand’s knowledge base, respond to the
needs of the economy and address environmental and social challenges;



Enable Maori to enjoy education success as Maori;



Continue to build international links;



The global recession has had a significant impact on the government’s budget;



Government expenditure on tertiary education has increased significantly;



Participation in tertiary education has grown; and



Demand for tertiary education is changing.

Road to 2020:
Early this year, I reviewed the “Road to 2020” document, also known as Massey’s strategic
plan. I reported on the six key goals to achieving Massey’s ambitious plan for the next ten
years:
1. Promote the highest standards of research and scholarship and be a world leader in areas
of specialisation;
2. Ensure exceptional and distinctive learning experience for all students;
3. Strengthen connections with local, national and international parties and stakeholders to
gain mutually beneficial outcomes;
4. Enhance the reputation as New Zealand’s defining university by contributing to the
understanding of, and innovative responses to social, economic, cultural and environmental
issues;
5. Increase income to allow more investment to achieve goals; and
6. Provide the best working and learning environment for staff and students.
As bold as this plan is, I believe that it is in the best interests of students that Massey continues
to strive for such high standards of excellence. Lately there has been tremendous reform
around the University, mostly as a direct result of this document. It is important that ASA
remains focussed on the future direction of the University, and work with the University to
ensure that the needs of the students are met throughout this process for change.
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NZ Performance Based Research Fund (PBRF):
The main purpose of the PBRF is to ensure excellence in research in the tertiary education
sector is rewarded. All Universities, ITPs, Wananga and PTEs gain funding from the Government
in each round of PBRF, as allocated by the funding pool determined by the Government Tertiary
Education Budget.
One of the key aims of Massey University is to be the top ranking University by PBRF standards.
I investigated how this review process works and reported back to the Executive committee. I
found that the PBRF model has three key parts that drive the money that is distributed. First,
the quality of research, second, the number of research degree completions and third, by
external research income.
In the last round of the PBRF, Massey was second only to the University of Auckland in its
research degree completions, and, of the non-medical school universities, holds first place for
its success in attracting external research funding. As the next round of PBRF is 2012, currently
staff and students are under immense pressure by the University to produce high quality
research and have it ready for the deadline – for some it really will be publish or perish.

College of Humanities and Social Sciences Committee Submission:
In September 2009, the Humanities and Social Sciences College Board approved Terms of
Reference proposed by the Pro Vice-Chancellor, Professor Mumm, for a Working Party to review
College decision-making processes. I made a submission to the Working Party on behalf of the
ASA regarding the change in structure within the College.
The key points that I raised were that:


Student representation is vital for the College Board, with the difficultly in mind that it
may be to attract and attain students on the Board who provide value-added feedback
on a continual basis;



There does appear to be an overlap in some roles and duties of the members of the
College Board and their lines of reporting; and



There is concern over the existence of the College of Humanities and Social Science
Student-Staff Liaison Committee. This is because there was uncertainty if the
committee was still active. The committee was an excellent forum for students to
engage directly with academic staff in a more semi-formal environment. It opens doors
for both sides to communicate in ways that other more ‘serious’ committees do not.
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Satellite Editor Interviews:
In April I was one of the members on the interview panel for the position of Editor of Satellite
Magazine. The panel consisted of the Student Services Manager, Garry Williams, the ASA
General Manager, Nigel Green and I. Three candidates were short-listed for interviews during
the mid-semester break. After much deliberation, the successful candidate, Stacey Riordan, was
selected as our new Satellite Editor.

Collaboration Committee:
I was involved in forming the Collaboration Committee which:
1.

Facilitates communication between business groups, so that clashes between events
and other activities can be avoided. Although the groups have different targets,
clashes could result in competition for venues and/or audience;

2.

Fairly and efficiently allocates funding from the College, thereby allowing the College to
have one funding channel in each academic cycle; and

3.

Coordinates funding or other support from outside sources/sponsors. This will result in
a more organised look, from the sponsors’ perspective, of support requests from
Massey students/organisations.

Currently the Committee is still working on writing the terms of references and hopes are for
the committee to be fully established later in the year.
EVENTS

Change of Annual General Meeting (AGM) Date:
In May I was approached by a club on campus to help on a matter involving room booking
between the ASA and the Club. The Club required the use of the Round Room for a club event;
however, the room was already booked previously by the ASA to hold the AGM. At the time,
several members of the Executive committee and Clubs’ Development Officer were involved to
resolve the mix up for location and dates of the event. In the end, I met with some academic
staff members, Executive members and Club Presidents to come to an arrangement that was
beneficial to all parties. This meant that the date for ASA’s AGM was moved to a week earlier
than originally scheduled. Ironically, after all this work, the venue was not required as the guest
speaker was forced to reschedule anyway.
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Special General Meeting (SGM):
In April, ASA held the SGM. It was an especially important SGM because ASA passed a historic
motion to increase student levies in order for the proposed Student Amenities Centre to be built
on the Albany campus. While a number of students raised questions during the meeting
regarding the levy, the benefits of the proposed amenities centre and other issues such as car
parking space available on campus, answers were provided by me, the Administration Vice
President, President and Massey University Albany Campus Registrar, Andrea Davies to the
satisfaction of those present.

Voluntary Student Membership:
The Executive committee has campaigned hard against the Education (Freedom of Association)
Amendment Bill and we are hopeful of our efforts. During Orientation we set up submission
desks, providing students with information with the Bill and helped students make online
submissions. During Class Rep training, I was also involved in helping students with their
submissions. Over the course of the year I have been in contact with groups such as the Young
Nationals to gain insight on their view on the Bill. I also organised lecture talks for the Executive
to attend during the first few weeks of the semester. We eagerly await a response from the
Government.

Orientation:
Orientation was a huge success this year, with day and night events packed with enthusiastic
students. I helped with bag-packing and attended all the day-time events and the majority of
night-time events held during Orientation week. I asked to delegate roles to other Executive
committee members because the President was at times away.
During this week, I also met with every Executive member to decide when to hold our
Executive meetings for the semester. This task became more complicated than I had imagined
because all Executive had their own time commitments. In the end, it was decided that early
morning meetings were most suitable for all parties.
During Orientation I took the two of the Mayoral candidates for the Auckland ‘Super-city’, John
Banks and Len Brown on a tour of our campus and around the new Library extension. They
were both extremely impressed with the events that were organised for Orientation.
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I also attended the Massey University Opening Ceremony at the North Harbour Stadium. This
involved helping with catering and assisting new students on the night. I worked alongside Liz
Stewart from the Business Students’ Group, who was organising for Mary Holm, a financial
journalist, to come on campus to speak with students about financial planning and Kiwi-Saver.
Although this event was a success, it could have had a better turn=out if it wasn’t scheduled at
the same time that Human Foosball was on outside the Atrium.
Throughout the week, I worked at the Class Rep sign-up stall and also promoted the ASA
Education Board to students. I attended the College of Business and Science Presentation,
Scholarships Orientation, Te Waka Orientation and made a speech to welcome the new
students to our campus.
GENERAL INVOLVEMENT
Below is a list of events I was involved in throughout semester one:


Orientation;



Heads Of Department (Business) morning tea;



Wednesday lunchtime events;



Providing a regular Satellite Column;



Special General Meeting;



Inter-Tertiary League (I played Netball);



International Womens’ Day;



Easter Chocolate event;



ASEC (Executive) meetings;



Library Filming;



Scholarships Panel Meeting;



Review of Budget with the ASA General Manager;



Official Library Extension Opening;



Meeting with Beta Alpha Psi Club; and



Cultural Day.

RECOMMENDATIONS
I recommend that my replacement pay special attention to the events relevant to my portfolio
and:


Encourage the growth of Class Rep numbers;



Encourage Class Rep to attend training ;



Hold regular Education Board Meetings and encourage College reps to form academic subcommittees;
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Continual participation of Academic Committee and College Boards and the possibility of
attending a meeting in person;



Attending NZUSA July Conference in Dunedin;



Winter festival;



Womens’ festival;



Mens’ festival;



ASA Annual Ball;



ASA Annual General Meeting; and



ASA General Elections.

FINAL REMARKS
Semester one 2010 has been a fantastic semester for the Albany Students’ Association Inc. I
am proud to be working with such a group of hard-working and committed Executive members
and look forward to Semester two. I would like to thank the ASA General Manager, and ASA
staff for their role in creating a great environment to be a part of.

Annie Zhang
Education Vice-President January – July 2010
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INTRODUCTION:
This report covers my activities as Education Vice President for Semester two of 2010. In this
report I will discuss my involvement with the ASA over this period.
EXECUTIVE COMMITTEE MEETINGS:
Executive Committee meetings were held every second week through the semester. I attended
all meetings this semester since taking over of the position in September, and have contributed
where possible or necessary to issues and discussion. During the meetings I reported on
various items ranging from Class reps, the Lecturer of the Year award, Educational withdrawal
policy and conference workshops. My impression of these meetings was that it was a positive
way to communicate with the ASEC different areas relative to the association; it was also an
opportunity to present resolutions that could be mutually agreed upon. I feel the duration and
consistencies of meetings is ideal to the Association and recommend continuing a similar
schedule in the year ahead.
CONFERENCES:

September Conference – Palmerston North:
I attended the NZUSA September conference in Palmerston North shortly after appointment to
the Executive. In my opinion,, the conference was a good experience for me to begin my role
on the Association and to enter into the student political environment; I thought that the
conference was run very well through the students association at Lincoln University. I believe
most of the workshops I attended had positive outcomes for student representation, advocacy,
and welfare. However in saying this, being the first conference I attended and one of the first
activities I participated in, I had several moments of confusion, particularly around the NZUSA
Presidents’ election, which I think should have been organised by our Executive much better.
CLASS REPRESENTATIVE PROGRAMME:
For the remainder of Semester two, I participated in the Class Representatives programme and
took over from my predecessor to help the ASA Advocacy Coordinator where possible. I helped
provide training for groups of student unable to attend the main training sessions. I put in a
great effort into the organisation of and running of the Class Reps end of year function. My
contribution included organising the Executive to help on the evening, helping with ideas for
catering, and setting-up the venue on the day and cleaning up afterwards. I believe the night
turned out a great success and truly rewarded those that participated in the programme
effectively.
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LECTURER OF THE YEAR AWARD (LOTY):
I helped the ASA Advocacy Coordinator with the process of the Lecturer of the Year award
ceremony. Leading up to the closing date of the nominations, I spent two Wednesdays with the
help of a few Executive members promoting the event and aiming to get plenty of nominations
for the awards. The lunchtime events were very successful as we received a large response
from students interested in nominating lecturers for the event. Leading up to the ceremony,
with the help of the Administration Vice-president and President, we rallied the other Executive
members to attend the function and help out with set-up and greeting the guests. Some of the
more specific duties that the ASEC members and I helped out with were making the buttonholes for the guests, serving drinks, handing out programmes, preparing the seating
arrangements and gifts for the guests and food preparation and service. The event I feel
provides a fantastic opportunity for networking to occur between the ASA Executive and Massey
academic staff and it also provides necessary recognition to the lecturers that put in a fantastic
effort in their work helping students to learn.
VSM/WEDNESDAY LUNCHTIMES:
Alongside the ASA Administration Vice-President, Richard van den Bos, I have helped out with
the Wednesday lunchtimes that have been organised on campus. One of the lunchtimes was
based around LOTY in which I did the organisation of the food, drink and laptops with the ASA
Administration Vice-President and a few other Executive. The other lunchtime I helped with was
hosted on the Oteha Rohe Precinct and was based around highlighting the impact of the
Education (Freedom of Education) Amendment Bill before its second parliamentary reading. I
did extensive preparation; creating a banner for the event for students to sign and then helped
with the organisation of getting food and equipment for the day and then ran the lunchtime
helping out where possible.
DESIGN SCHOOL:
During my time on the Executive this semester, I have been involved in a student submission
against the amalgamation of the Auckland Design School back into the College of Creative Arts
in Wellington. I read over the submission and suggestions made by a design campus students
and then attended several meetings with Massey senior Administration; Andrea Davies, Sue
McLaren and Tony Parker. We tabled an alternative that would allow some of the courses to be
retained here as part of the Engineering School and expressed our concern to future and
current Albany students.
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TRAINING:
I organised the 2011 Executive training induction day with the help of the Recreation and
Leisure Representative, Administration Vice-President and International Student Representative.
Initially we set out to plan the workshops, location and budget for the day as a collective. In the
week leading up to training, some Executive members were in Wellington for Presidents’
training therefore the Recreation and Leisure Representative and myself with the help of the
Administration Vice-President took control of the day and had a very productive week
organising personnel, catering, training packs, team building, dinner outing, committees lists,
icebreaker games and the Agenda. I personally constructed the 2011 Executive Representation
on University Committees table for the incoming Executive. The training day was a great
success and is a fantastic opportunity for the incoming Executive as well as myself to receive a
proper induction and get to work with one another for 2011.
BURSARY SCHOLARSHIP PROGRAMME:
I met with the Massey University Scholarships Officer, Adeline Yap to discuss the bursary
scholarship programme for 2011. We finalised the marketing techniques, the information sheet
and sign-up form for students wishing to participate in the programme. Adeline also ran me
through the consultation process once we received the entries and applications and how we
judge the recipients of the scholarship. This process will begin in early March 2011, but for now
I have to continue publicising the opportunity to students on campus.
Throughout the semester and during the year I participated in the following ASA events:


Vice Chancellor forums;



Men’s/Women’s festivals;



Clubs’ Days;



International Day;



Ultimate Frisbee Club (member);



Netball Club (member);



Wednesday Lunchtimes;



Orientation and Winter Festival;



End of semester celebrations (‘re-evolution’);



Tertiary Challenge;



Inter-tertiary league;



Satellite magazine contributions;



Class Rep prize giving; and



Lecturer of the Year Ceremony.
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FINAL STATEMENT:
I have thoroughly enjoyed my first semester on the Executive, I feel that I have had a positive
influence on others in my role and am making the most of this opportunity. I think that 2011 is
going to be even better, as having learnt the ropes of the ASA this year; I can take this into my
position early next year and prove to others my ability.
Thanks to those who have helped me with fitting in this part of the semester into the
Association.

Nicky Johnston
Education Vice-President September – December 2010
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CULTURAL REPRESENTATIVES’ REPORTS
The Cultural Representatives are responsible for maintaining cultural ties with the various
cultural communities represented by students enrolled at the campus (Maori, Pakeha,
Polynesian, Asian, Occidental, etc), and in the greater environment. They are there to help
provide support, facilitate forums for discussion of cultural, spiritual, educational and
recreational issues and work with cultural student groups to promote integration, retention and
to help meet their specific needs and wants.
INTRODUCTION
My passion in learning about different cultures and belief that we can achieve more and co-exist
more positively if we knew a little bit more about each other, led me to run for the 2010 Albany
Students’ Association Cultural Representative position. I set many different objectives, but the
main one was to excel in making the diversity of thoughts, ideas and principles that exist on
campus well-known and advertised.
EXECUTIVE COMMITTEE MEETINGS
Executive Committee meetings were held every Tuesday at 6pm for the first half of Semester
One, but due to various commitments and timetable issues amongst the Executive committee
members we were forced to make the meeting fortnightly on Wednesday at 7am, starting on
the 21st of April. I attended all meetings, where I learnt about the different matters that the
Albany Students’ Association faces.
COMMITTEE MEETINGS
As the Cultural Representative I represented the Albany Students’ Association in the following
committees:


International Students' Advisory Committee;



Pacific People's Consultancy Group; and



Spiritual Advisory Committee.

I attended the two International Students' Advisory Committee meetings as a representative
from the Albany Students’ Association. These meetings were held Friday 12th February and 7th
May, in which a representative from each of the following departments would report insightful
updates and matters that arise concerning International students on campus:
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International & Migrant Student Support Office (IMSSO);



Centre for University Preparation & English Language Studies (CUPELS);



Student Learning Centre (SLC); and



The Library.

CONFERENCES
Unfortunately I was unable to attend the Wellington NZUSA conference due to prior
commitments; my apologies were given well before time.
CLUBS, SOCIETIES OR VESTED INTEREST GROUPS
Along with my fellow Cultural Representative, we are looking into setting up the following clubs,
and getting them up and active as soon as possible: Japanese Club, Food Appreciation Club. As
well as creating a Cultural Club Sub-Committee where we can meet with the presidents of all
affiliated Cultural clubs in order to ensure that we are providing optimal support and backing.
EVENTS
Albany Students’ Association Welcome Reception, Albany Students’ Association General
Meetings, Albany Students’ Association Executive meetings, Class Rep Training, Wednesday
Lunchtimes and International Womens’ Day are some of the events that I attended and helped
out in.
The following are some of the major events, which I had a bigger part to play in:

Orientation:
Apart from the academic orientation that Massey University holds, the Albany Students’
Association holds its very own Orientation week, where our main purpose is to ease the
transition into university life for all new students. This year we had a free BBQ going during the
day, day events in which we had students participate in, and a whole lot of night events, which
received some really positive feedback.
Before the event I helped set up by packing bags, setting stalls and promoting Orientation,
during the event I helped with the BBQ, the ‘Save Our Services’ stall and went around
introducing myself and the Albany Students’ Association to the students and also promoted the
events and activities. Due to my classes I could not help with pack down throughout the week,
however I had made sure that the committee knew of the reason of my absence ahead of time.
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International Students Orientation ‘Meet the Others’:
As new students to Massey University and New Zealand as a whole, it can be difficult to know
where to go or where to seek help. For that reason, this session was created to make it that
little bit easier for International students to feel at home, and to provide some sort of guidance
in terms of an outlet of support and backing.
This year’s facilitators were:


Johann van den Berg – Counsellor at the Health and Counselling Centre;



Gabrielle Graham – Counsellor at the Health and Counselling Centre;



Aymen Al-Majmuei – Albany Students’ Association Cultural Representative; and



Sumire Tachibana – Albany Students’ Association Cultural Representative.

Guest speakers:


Salam Arif – Albany Students’ Association Sport & Leisure Representative;



Richard Van den Bos – Albany Students’ Association Administration Vice-President; and



Wesley Higgins – Clubs’ Development Officer.

My fellow Cultural Representative and I met with Johann van den Berg and Gabrielle Graham
from the Health and Counselling Centre to organise this event ahead of time. Our main
objective was to make the International students attending feel ‘at home’ and develop new
friendships, and we sought to achieve this by sharing our experiences in New Zealand as well
as having some teamwork-oriented activities. We also used this session to introduce the Albany
Students’ Association and our roles. Many of the students that attended came and had a chat to
us after the event, to get more information. It was a successful event and, upon meeting with
the facilitators after the event, we discovered that it had received a lot of positive feedback.

Cultural Day:
Cultural day is an opportunity for all the cultural clubs to showcase their culture to the wider
University community.
I worked alongside my fellow Cultural Representative and in correspondence with the Massey
University International Students Office to get this event organised. Different groups
representing their cultures had the opportunity to win prizes given at the end for the top two
groups and the remaining will also be rewarded for participating.
Like last year, Albany Students’ Association arranged a ‘New Zealand stall’, which showcased
the New Zealand culture and provided a lot of opportunities for the audience to have fun and
interact with the Albany Students’ Association Executive with some games.
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CONCLUSION
Being the Cultural Representative, has been a wonderful experience, I have certainly learnt a
lot and have thoroughly enjoyed it. It is very encouraging to hear of the positive feedback the
Albany Students’ Association gets every now and then, so I hope we continue to be as effective
in the future.
Aymen Al-Majmuei
Cultural Representative 2010
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INTRODUCTION
As one of the two Cultural Representatives and as one of the General Executive for the Albany
Students’ Association, I have prepared this report for the purpose of accounting for my
activities for the year of 2010.
Since the 2009 election, I have aimed to approach any situation aided by my being religiously
neutral; I’m open to all cultures, open to all peoples and open to any way of thinking. I believe
I have maintained this attitude in all actions I have taken with professionalism and strong
ethical values, especially when working with University staff and other external persons.
EXECUTIVE COMMITTEE MEETINGS
Most of the Executive Committee Meetings were scheduled on a regular fortnightly basis
throughout the semester. I attended all meetings and when relevant, contributed several
agenda items, which were more specifically related to my role, such as reports on Cultural Day
and International Orientation. Through my attendance at all meetings, I was able to get insight
on the various issues that ASA deals with and get informed on what other Executive members
are doing. The productive meetings were ones that were well prepared in advance
UNIVERSITY COMMITTEE MEETINGS

International Students’ Advisory Committee Meetings:
As one of the representatives of the student body, I was on the International Students’ Advisory
Committee. At the meetings, I was informed of the situation at various other departments of
the university through reports from the International and Migrant Student Support Office,
Centre for University Preparation and English Language Studies, Student Learning Centre, and
the Library. My reports consisted of activities ASA was undertaking and issues International
Students were primarily concerned about, such as Visa applications.
EXTERNAL COMMITTEES AND TRAINING

Executive Training:
In early December 2009, the incoming 2010 Executive had a training day. The purpose of this
training was so that we can all learn about ASA and University systems. It was also a very good
opportunity to get to know the new Executive as part of team building.
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As I had attended Training Days through my former role of International Students’
Representative, most of the information items were a reminder of what existed instead of being
introduced to new information; for example, the overview of the Information Office, Satellite
Magazine, Campus Arts and Events, Clubs and Societies, and Advocacy.
The major difference to 2010’s training day was an extended Harassment Presentation, which I
believe was particularly useful because of the extensive level of interaction with other people in
our roles in the Executive. Several 2009 outgoing Executive members were also present on this
day.

National University of Singapore Students’ Union Welcome:
On 5th January 2010, about 12 students from the National University of Singapore Students’
Union (NUSSU) came to Massey University Albany to visit the ASA as part of their study of New
Zealand Students’ Associations. The day consisted of presentations from the two Presidents and
discussions about each of our Students’ Associations. I, along with the Recreation and Leisure
Representative, Satellite Editor and the President were present on this day. The day concluded
with a tour of the Albany campus. It was an interesting day where I got to meet Student
Executive from another part of the world. I had a lot of light discussions with other students on
how each of our campuses has different ways of operation, such as the parking system,
accommodation, computing and the Library. I realised that the main difference between their
Student s’ Association and the ASA is that theirs is more service-based while ASA is more
political. I believe both parties found out something new and beneficial to implement back at
their respective campuses.

New Zealand Union of Student Associations (NZUSA) Conferences:


January Conference - Wellington:
At the end of January, the New Zealand Union of Student Associations (NZUSA) held a
conference in Wellington, hosted by the Victoria University of Wellington Students’
Association (VUWSA). I attended this conference alongside fellow ASA Executive. The
conference consisted of six days of workshops, caucusing and presentations. My overall
impression of the conference was a very positive one. It was clear that the new CoPresidents of NZUSA and other organisers had put in a lot of effort into the organisation
of the event as it ran very smoothly and it was easy to understand. One of the
highlights of this conference was the International Caucusing where there was much
discussion on International Students’ concerns.
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July Conference – Dunedin:
I attended this conference hosted by the Otago University Students’ Association (OUSA)
with six other Executive. This was the second of the three conferences and the
highlight from this was the ability to network with other students’ associations and the
ability to talk a lot with other Presidents.



September/October Conference – Palmerston North:
NZUSA organised a third conference hosted by the Students’ Association at UCOL. The
highlight of this conference was the election for the position of NZUSA Co-Presidents
and the National Women’s Rights Officer. This conference taught me a lot more about
the processes of NZUSA and how they operate.

ORIENTATION


Academic Orientation:
The University organises the Academic Orientation and they provide various welcomes,
Uni-guide tours and helpful workshops for new students. ASA participated in the
Academic Orientation by attending various welcomes and being one of the information
stops of the Uni-guide tours. I was present at the Welcome Reception and at the ASA
information stop to help promote ASA. It was a really good opportunity to talk to the
incoming student body. Everybody involved during that week was a part of creating a
welcoming atmosphere to all new students and I’m glad to have been a part of it. I was
also there to provide general assistance, such as putting up posters for ASA Orientation
the week afterwards.



International Orientation:
During the weeks leading up to International Orientation, I took the initiative to get into
contact and arrange a meeting with the Counselor from the Health and Counseling
Centre, who I was told would be one of the new facilitators for the “Meet the Others’”
session for International Orientation.
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The “Meet the Others’” session was a more casual information and interactive session
where new international students got the opportunity to meet each other, the ASA
Executive and the staff of the Health and Counselling Centre. Along with the other
Cultural Representative, we planned interactive games and organised prizes for
participants. On the day of the session, some other Executive and the Clubs’
Development Officer helped us introduce ASA and our various roles, coordinate
activities, and share useful experiences. Overall, it was a successful event with a lot of
positive feedback.


ASA Orientation:
The ASA Orientation took place during the first week of lectures. There were day events
and night events, which were organised primarily by the ASA Events Manager, Sikander
Gore. I was present on location at all day events when I wasn’t in lectures to provide
general assistance where needed. My overall impression of the day events was that
2009 Orientation had more participants than 2010. Many students walking through the
Atrium courtyard seemed to have more focus towards their destination than stopping to
interact and participate in activities. With the prospect of the Government tightening
the Tertiary Education Sector budget and creating tougher regulations to access
funding for study, it seems more students are becoming aware of this and putting their
priority on study than socialising.

GENERAL MEETINGS

Special General Meeting (SGM):
After a few weeks into the first Semester on the 24th of March, ASA held a Special General
Meeting, which I attended and assisted at, along with several other Executive. The main item
on the agenda was to pass the budget for the coming year. The SGM went well and we reached
quorum.

Annual General Meeting (AGM):
A few weeks into the second Semester, ASA organised the AGM to ratify the Auditors and Legal
advisors as well as pass the Draft Budget for 2011. I took the minutes of the AGM in the
absence of the Administration Vice-President.
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EVENTS

Wednesday Lunchtime Activities:
Throughout the year, ASA organised regular Wednesday lunchtime activities for the purpose of
the Executive interacting more with the student body. I committed to attend and attended
every Wednesday activity organised to provide my assistance and interact with other Albany
Students. Such Wednesday lunchtime activities included calendar events such as the
International Women’s Day, Class Representative Training and Clubs’ Days, all of which are
mentioned further in this report.
Other activities included one pre-Easter give-away, pizza give-away at the Ferguson Bar, and a
Lecturer of the Year voting promotion. As winter started, the weather started to become worse
and Wednesday Lunchtime activities wouldn’t suit the outdoor area outside the Atrium and
therefore, they were relocated to an indoor location.
I believe Wednesday lunchtime activities have a lot of potential to be popular and could become
a part of ASA core events. In order to achieve this, I believe there needs to be more
consistency to make sure that some sort of activity is held and there is sufficient advertising to
ensure the student body are aware that such activities exist, so that not only direct
acquaintances of the Executive are aware of these activities
I believe it might be beneficial to change the focus of Wednesday activities from social to
something more intellectual or purposeful. For example, NZ trivia competitions, conversational
group sessions for English second-language speakers or something like a speed-dating exercise
to get to know fellow students, and play cultural movies that addresses issues in diversity.
It would be more time consuming organising such activities, but I believe it would be beneficial,
as it would attract a more diverse range of students to participate in ASA activities.

Cultural Day:
When I realised that Cultural Day was approaching, I took the initiative to find out whom from
the International and Migrant Student Support Office would be the person in charge of
organising the event so that the ASA could start planning our involvement. An International
Officer from the International and Migrant Student Support Office and the Manager of Massey
Contact are the other organizers of the event.
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I was informed that the previous International Officer who I had kept in contact with in 2009
was no longer working there and that there was no one employed for that position yet. Because
of this, ASA’s Cultural Representatives, including myself, were more heavily involved in the
organisation of the event as a whole, rather than just organising the NZ stall, which ASA has
done in the past years. Overall, it was a successful day where it was clear every stall organiser
put in a lot of effort in promoting their culture.


Promoting Cultural Day:
For the purpose of advertising the event, I asked the ASA Designer to create a poster
for us, which was distributed around the campus, on Facebook, on the ASA website and
in the Satellite Magazine. In addition, the Cultural Representatives and I wrote an
article talking about the event and ASA’s involvement in it.



ASA’s New Zealand Stall:
As ASA organised a stall showcasing New Zealand culture. With the other Cultural
Representative and with help from the rest of the Executive, we planned several
interactive games with various prizes to give away. It was a popular stall.

CLUBS AND SOCIETIES

Cultural Food Appreciation Club:
Through my initiative, I decided to start up a social/cultural club named the “Cultural Food
Appreciation Club” after getting this idea from talking to other Executive from other Students’
Associations who I met at NZUSA Conference. The plan was to explore different cultural food,
at places such as restaurants in the area, as well as meet new people and interact with fellow
students.

Massey University Japanese Association:
After meeting several Japanese students at International Orientation, we decided to take the
initiative to organise a Japanese Club that would bring together the small number of Japanese
students on campus. Although we have had some interest, it was a challenge finding enough
members to affiliate the club. The purpose of the club is to network, support in areas of study
and life, to tutor, to share food, and organise awareness events.
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Clubs’ Days:
In semester one, I attended this event and assisted with the BBQ. It was a good opportunity to
talk to some clubs, for example, I met the Korean Club President and other club members. In
addition, I brought along the “floating notebook” that was invented in 2009, which allows
students to write their thoughts and recommendations to ASA.
In semester two, I attended this event with the purpose of finding more students who might be
interested in the Cultural Food Appreciation Club and Japanese Association. I set up a stall with
membership forms and the Cultural Food Appreciation Club attracted a lot of interest. Again this
was a good opportunity to meet others organising and involved in clubs. Through that day, I
signed up to the Rock climbing club and I have been rock climbing with fellow students.

Lecturer of the Year Ceremony:
The ASA Advocacy Coordinator, with the help of her assistant and the newly-elected Education
Vice-President organised this ceremony. This is an annual ceremony at the end of the year to
celebrate and recognise the valuable impact lecturers have on many of the ASA student
members.

Graduation Champagne Breakfast:
The ASA Events Manager organised catering for the Graduation Breakfast, which took place
before the parade in Takapuna village, and the ceremony over three consecutive mornings. I
assisted at the first morning, by helping with setting up, preparing drinks and packing up.

Tertiary Challenge:
The Clubs’ Development Officer, along with the support of the Recreation and Leisure
Representative, organised the Albany team, which took a group of students to Hamilton to
compete in various sports. I attended this sporting event and was able to network with many
fellow students as well as students and Executive from other Tertiary Institutions.

ASA Annual Ball:
The ASA Events Manager organised this event and the ASA Advocacy Coordinator contributed to
the décor ideas. I was there to help set up the decorations on the day of the event as well as
welcome and issue wrist bands to the attendees on arrival. It was a smoothly run event with
plenty of positive feedback.
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General Assistance for Executive Events:


International Women’s Day:
I attended and assisted at International Women’s Day, which was an event organised
by the ASA Women’s Welfare Representative. There were a number of interesting stalls
and the ASA BBQ. Overall, I believe the event was a success.



Boys Will Be Boys (Men’s Festival):
The ASA Men’s Welfare Representative organised this event. I believe it was a very
successful event despite the unfavourable weather. The majority of the budget was
spent on food, while the other activities that were available for entertainment were all
sponsored. I helped promote this event as well as assisted in the set-up and pack-up on
the day and the day following the event.



Fashion Show (Women’s Festival):
The ASA Women’s Welfare representative primarily organised this event along with a
team who helped her. I attended this event to help monitor the door and provide
general assistance in setting up and packing down. I also presented the raffle ticket
winners on stage.

CLASS REPRESENTATION

Class Representative Training:
The ASA Advocacy Coordinator was mainly in charge of organising this event. Compared with
the number of Class Representative Trainings that I had attended in the past, the ones held in
2010 were the best organised and had the largest attendance rate. I was also present to help
set up beforehand and pack up afterwards. I signed up to be a Class Representative for all the
papers I was enrolled in, and through this position, informed students of the purpose of this
system.

Class Representatives’ End of Year Party:
The ASA Advocacy Coordinator, with the help of her Assistant and the newly-elected Education
Vice-President, organised this event. I believe it was a successful and enjoyable event where
many enjoyed it. There was much positive feedback and I hope this will continue to deliver
value in the future.
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GENERAL STUDENT ENQUIRIES
From the beginning of the year, fellow students at Massey University Albany have contacted me
directly or through email or mobile, which were found on the ASA website, to ask for assistance
or information. I did my best to help and refer these students to the right people, where I didn’t
have such information to give. I also did follow ups to make sure these students found what
they were looking for. Through this process I learned of new university systems and met people
and groups that I had not met before.
PARTNERSHIP WITH THE OTHER CULTURAL REPRESENTATIVE
As it is the first time the ASA integrated two Cultural Representatives with the exact same role
description to the Executive, it has been a different experience compared to my former role as
International Students’ Representative. There is less independence and more need for
communication, especially when planning portfolio-oriented activities. I have shared with my
counterpart a lot of what I have learnt though my past experiences on the Executive to assist
him in his adapting to this role. Personally, I believe it would be more efficient if there were
more separation in the portfolios and more difference in the role descriptions. I believe this is
because consolidating information can take extra time and communication becomes more of a
very important factor, which may delay action. However, if us both portfolio holders equally and
clearly communicate effective ideas, then there will be synergy and efficiency in what we do,
which I hope will see happen in the future for the Cultural Representatives.
RECOMMENDATIONS
Through my activities during 2010 and looking forward at what needs to be done, I have
constructed several recommendations and future objectives on how the Cultural
Representatives positions can improve the value they create for the Association’s members:


Clearly define the two Cultural Representative roles and objectives at the start of the
year to ensure that each are aware of the expectations on what to achieve.



Create an International Students’ Club or Society who the Cultural Representatives
liaise with, as there were no International Students sitting on the Executive in 2011.
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FINAL STATEMENT AND THANKS
Being involved with ASA for the second year has definitely added a different dimension to my
life at university. I believe I have grown as a person in different ways compared to the start of
2009 and I hope to push to keep growing and to continue the positive work that can be done
through ASA.
Therefore, I would like to give huge thanks of appreciation to the ASA General Manager for all
the experience and knowledge that he brings to ASA and to my role, and the President for his
continued drive and commitment he shows to ASA. Also, I would like to say thanks to the ASA
Executive, especially my fellow Cultural Representative.
Finally, I’d like to show gratitude to all ASA staff and all others who supported ASA and me to
create what is here right now.
Sumire Tachibana
Cultural Representative 2010
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POST-GRADUATE STUDENTS’ REPRESENTATIVE’S REPORT
The Post-Graduate Students’ Representative role is to help in the development of a support
structure for Auckland campus’ growing population of post-graduate students. The position will
monitor methods of assessment, student workloads, the performance of teaching staff and the
quality of courses on offer at Albany. They are there to assist with grievances, provide training
and support to post-graduate students and to ensure that in all areas equitable conditions of
teaching, assessment and study are provided.
INTRODUCTION
This report covers the work done as the ASA Post Graduate Students’ Representative during
2010. This report focuses on the committee meetings and activities I have been heavily
involved in.
At the start of the year, every Executive member was asked to state their goals for the rest of
the year. These goals were then posted on the ASA website. I had the following;


Improve communication to PG students;



Increase awareness of PG students issues and concerns to the appropriate parties;



Encourage PG students to voice their needs; and



Improve the social attitude of the PG students.

I believe I managed to fulfil all of the above; hopefully this is reflected in this report.
EXECUTIVE COMMITTEE MEETINGS
The Executive Committee Meetings are a fundamental part of running the ASA as they gather
all the Executive members together to discuss university matters and issues as well as feeding
back information on other Executive member’s activities and work achieved.
Understanding the importance of the Executive Committee Meetings, I have made an effort to
attend every one, and was well prepared before the meetings. Thanks to the Administration
Vice-President for organising the meeting agenda and including the Executive member’s reports
which were submitted prior to the meetings.
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These meetings were held fortnightly, agreed upon by all the Executive members with a start
time of 7 a.m. on Wednesdays as this was one of the rare times that all persons were free to
attend. Apologies were made prior to the meetings if an executive was unable to attend.
Generally though, we had a very good turnout. Post meetings, the Executive would enjoy
breakfast at the café at which a more casual atmosphere was experienced and general
discussions occurred.
Overall, even though there were disagreements and what you might call heated discussions at
times, the Executive managed to conduct themselves in a professional manner and hence
positive results were obtained.
COMMITTEE MEETINGS
I represented the Students’ Association on three boards this semester; the Education Board
Committee, the Graduate Student’s Advisory Committee and the Library Advisory Committee.

Education Board Committee:
The Education Vice-President and I established the Education Board Meetings for the first time
this year. Its aim is to advocate education issues from each of the different University Colleges,
network with other proactive students and find out what else is happening on the Albany
campus.
This has been organised to include ten student representatives, the Education Vice President
and the Post Graduate Students’ Representative. The ten student representatives included five
Undergraduate and five Postgraduate students. Each of the five is from a different College. The
purpose is to gain diversity, not only from an education level, but also from a College level.
Very interesting discussions included Postgraduate student’s mentoring, the new Library and
lecturers’ attendance to their own lectures have come out from the Education Board Committee
and feedback was presented to other committees at Massey University such as the Graduate
Committee Meetings for appropriate action.
Overall, I believe the establishment of such a committee has been successful in bridging the
gap between students and the ASA in regards to Education issues, which now, can be dealt
with efficiently and in a timely manner.
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Graduate Student’s Advisory Committee:
It has been a pleasure to sit on the Graduate Student’s Advisory Committee and be an active
member. The meetings discussed Graduate issues and ways to improve the Graduate Colleges
at Massey University. The meetings were successful as they constituted members from the IT
department, the Student Learning Centre and various Colleges. Furthermore, it was suggested
and happily approved that the Postgraduate student representatives from the Education Board
Committee attend the Graduate Students’ Advisory Committee. This proved beneficial as it
added further insight from a student perspective.
One of the major events that was being investigated was having a similar event as the “Three
Minute Thesis” but for Master’s students. This was recommended by me and will hopefully be
completed by the committee next year. Another major outcome was the recognition of the lack
of information brought to students in certain Colleges. This is being looked at across the board
as some Colleges have been sought to be better at it than others.
It is a delight to be a part of such a committee as meetings are always conducted in a
professional manner with high benefits and critical issues being confronted.

Library Committee Meeting:
The Library Committee Meetings were started in the second semester. I had a handful of issues
from feedback from my involvement in the other two committees that were taken in a very
optimistic measure by the Library committee and acted upon professionally.
Among these was the Post Graduate space in the library, the lack of space during exam time,
non students utilising facilities and mothers with loud children constituting a nuisance. Many
measures have been put in place such as giving priority to Massey students utilising the
facilities, creating parent rooms for study purposes with a children area and closer inspection of
the PG study space.
The Library Committee discuss and give feedback to the Library at Palmerston North.
REPRESENTATION
As representation is the main aspect of my job, I made sure I was available to all Post
Graduates through the use of Bulk emails. Through this, I was able to open an easy
communication pathway that students could utilise ensuring fair, confidential support.
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It was a pleasure to liaise with the Student Learning Centre to provide useful information to
Post Graduate students. As well as providing them with contacts with professional editors, the
website advertising has been a great help.
I have been able through the students’ comments to provide various feedback at the
committees I am a part of. Furthermore, discussing the concerns with the likes of the ASA
General Manager and the ASA President has been extremely beneficial as they have always
been able to provide useful information and guide me in the right path.

Post Graduate Conference:
The Post Graduate Conference was held this year at Massey University. It was a full day with
lunch provided to all those who attended. It was a successful event as it provided a means to
socialise and network with other fellow students.
The students presented their work to date, whether it was part time or full time study. This
allowed other students, lecturers and experts in the field to comment and give feedback on
their work. I believe all students would have found that useful.
The ASA have generously provided prizes for this conference for the best talks. This was
handed out at the end of the Conference day. This came out from the Post Graduate Budget. A
very good cause I believe.
EVENTS AND PROJECTS

Three-Minute Doctoral Thesis Competition:
The Three Minute Doctoral Thesis Competition is one where Doctoral Postgraduate Students are
required to present their research work in only three minutes with the aid of only one slide
during their talk. Attending and helping out with the Three Minute Doctoral Thesis Competition
has been fantastic. I believe it is a great idea and have recommended setting it up for the
Masterate Students as well at the Graduate Committee Meeting. I have worked on the feasibility
of this idea with the Graduate Committee Members, and this will hopefully happen next year.
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Voluntary Student Membership:
This has been a big learning factor in opposing a Bill through campaigning against it. I have
written two submissions on behalf of the PG Students’ Rep and as the Motorcycle Club
President. Also, I have helped out at the stalls and encouraging students, family and friends to
send submissions. I believe the Executive has all put in extra effort to oppose this Bill.
I have also made an oral submission to Members of Parliament. Voicing ourselves was critical to
prove how important this is for the Association. This Bill will certainly affect the ASA next year,
wishing them all the best.
OTHER INVOLVEMENT

Throughout the year, I have been involved with various events and activities. Whether it has
been helping out with setup, during, pack down, giving out food, giving out tickets, helping on
the door, setting up cameras, running errands, setting up IT equipment or cleanup it has
always been a pleasure to help out other Executive. These events include the following (not in
any specific order):


Class Rep Training;



Class Rep Meeting and prize giving;



ASA Welcome Reception;



Wednesday Lunch Times;



Women’s Day;



Women’s Festival Fashion Show;



Men’s Festival ‘Boys Will be Boy’s;



Lecturer of the Year;



Orientation;



Massey Motorcycle Club;



Fiona Te Momo’s Cultural Social Work Seminar;



Industrial Design School Signup; and the



Annual General Meeting.
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RECOMMENDATIONS AND FUTURE OBJECTIVES
I believe this has been a very successful semester for the ASA Executive. Hopefully it will
continue in the right path the following years. I would like to see the following happen during
2011:


Continue running the Education Board Meeting;



Further the collaboration between the Graduate Committee and the Education Board
Committee;



Introduce a ‘Three Minute Thesis Competition’ by the Graduate Committee for other
post-graduates; and



Continue to support the Post Graduate Students.

FINAL STATEMENT
It has been great being the Post Graduate Students’ Representative during 2010. Thanks to the
rest of the Executive for their support in helping me fulfil my role. I believe we are a great
team.
Rami El Beltagi
Post-graduate Students’ Representative 2010
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RECREATION AND LEISURE REPRESENTATIVE’S REPORT
The Recreation and Leisure Representative is responsible for monitoring the efficient and
effective utilisation and adequate provision of recreational facilities on the Auckland campus.
The position is an ex-officio member of all affiliated clubs and societies, is a member of the
Auckland Sport and Recreation Management Board; liaises with University Sport New Zealand
and any other relevant local or national student bodies involved in recreation and leisure in
tertiary education; and assists the ASA Clubs’ Development Officer and ASA Event Manager with
helping to support and develop clubs on campus.
INTRODUCTION
This report covers my activities as the Recreation and Leisure Representative during 2010.
EXECUTIVE COMMITTEE MEETINGS
Executive Committee meetings were held weekly through the first part of Semester One, then
they became fortnightly. I attended all Executive committee meetings this semester and
contributed significantly to any issues we faced.
COMMITEE MEETINGS
I represented the Students’ Association on the Albany Sport and Recreation Board along with
the ASA President, Rawa Karetai. Also on the board were Andrea Davies (Chair), Andrew
Foskett, and Hamish Hopkins. Present at every board meeting were also Recreation Centre
Manager, Rod Grove and Clubs’ Development Officer, Wesley Higgins.

NZUSA Conferences:


January Conference (Wellington):

I attended the NZUSA January conference in Wellington. I thought this conference was run a lot
better than any of the other conferences that I have been to. In my opinion, the main reason
for this being that voluntary student membership was a significant threat to students’
associations and so they concentrated on what is actually relevant. I just hope that all future
conferences are of the same quality in the future and that it was not just a one-off.
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September Conference (Palmerston North):

I attended the NZUSA conference in Palmerston North. It was one of the better ones I had
attended since the focus was all about VSM and what we really need to do now as students’
associations.
CLUBS AND SOCIETIES
Being the president of the Massey Albany Football Association I was heavily involved with them
in regards to helping them set up a team to enter the US1 league. Unfortunately due to some
bad captaining, the team then pulled out of the league due to an excess in the number of
yellow and red cards.
I was also involved with the Albany Massey Engineering Student Society; I did help them set up
a few of their events, and was heavily involved in running their National Vex Robotics
Competition at Telstra Clear.
I also took part in supporting a few clubs on campus, like rallying people to come to Frisbee
Thursdays for the Massey Ultimate Frisbee Federation.
EVENTS

Orientation week 2010:
This year’s Orientation was great. At the same time it was extremely stressful and most ASA
Executive worked really hard during the week.
Personally, I think I have done quiet a lot this Orientation since I helped our ASA Event
Manager, Sikander Gore organise some of the acts for our big night, Mash-Up. I was also there
every morning for setup and pack down. I was there for all the night events, leading by
example and having a good time. I also ran one of the buses on the Pub Crawl along with Club
Development Officer, Wesley Higgins.
Wesley and I also spent a Saturday with the new international students to get them further
acquainted with each other and to make them feel more at home here at Massey Albany. We
took them around and had a few talks; we then took them to the Recreation Centre for some
kiwi backyard cricket and some indoor soccer. We also gave away some free entries to the gym
for the students who really got involved.
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The Administration Vice-President, Richard van den Bos and I also attended Accommodation
Orientation and with that all new first year tenants at Lucas Creek and Millennium village knew
what the ASA is and what they stand for.
I was also there for bag-packing which we finished in record time thanks to a great number of
volunteers helping us.
I also attended the first year’s welcome reception at North Harbour Stadium. I got to interact
with a large number of first year students who I’m still in touch with now and seem to be their
first point of contact when they need something from the ASA.
After Orientation I even got a special mention from Events Manager, Sikander Gore, saying that
I was his best helper during the week.

Winter Festival 2010:
As Winter Festival is a lot smaller than Orientation I didn’t need to do as much work as I’d done
in semester one. I did however attend all the events during the day and night, and helped set
up and pack down everyday.

University Games 2010:
Since the University Summer Games was announced to be in Invercargill, the Clubs’
Development Officer, Wesley Higgins and I worked so hard in order to bring down the cost of
going down, and advertising it as much as possible to get a good number of students involved.
Although the number of students we took down was fewer than previous years, due mainly to
the high cost of transport, it was really good compared to other Universities and Polytechnics.
I spent over 30 hours a week working with Wesley in the lead-up to the Games, and was given
the role of Second-in-charge while we were down there, which included such responsibilities as
looking after all our students’ safety and well-being, providing team dinners, being a designated
driver, plus other bit and pieces.
All the students that went down said that Wesley, the Harassment Officer, Zara Kehoe, and I
made a great management team and that we did a great job.
We also organized a post ‘Uni Games Kangaroo Court’ two weeks after the Games where all the
students had a great night out.
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Tertiary Challenge:
The CDO and I organised for Team Albany to attend this event all on our own. We took about
80 students from Auckland to Hamilton and back safely. There was a lot of data entry work to
be done before the tournament, as well as a lot of on campus advertising to ensure we had a
successful team.

‘Boys Will be Boys’:
Since I had work later that day I tried my best to do as much setting up at the Ferguson Bar for
this Men’s Festival event before going.

Women’s Festival:
I was the ASA Women’s Welfare Representative, Amy Lyes’ main helper for the Women’s
Festival Fashion Show. I recruited most of the models for the show, both male and female, as
well as getting some of the designers on board. I also went along to any meetings Amy needed
to get to such us hair and make-up places.
I also took the models to their fittings and picked up all the clothes from the different designers
on the day.
I was also there all day setting up before the show, tried to give all the models a quick
rehearsal, and ensuring they were all fed and happy.
I was also the temporary licence manager on the day after being appointed by Campus
Registrar, Andrea Davies, since we supplied a little bit of alcohol for the models to have some
“Dutch Courage” prior to the performance.
I also modelled in the show (3 changes) and after that helped with pack down.

Clubs Awards:
Wesley and I organized this at the Ferguson Bar. We gave away medals for the most valuable
and most improved players for every sport, as well as clubs awards for the best clubs on
campus which were credited with $50 into their club accounts.
I was surprised and touched when Wesley awarded me with the Contribution to Massey
Community Award, and Rawa said a few words saying how awesome I am and gave me a
bottle of champagne.
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Lecturer of the Year:
I was there all day helping set-up before the event. During it I was the bartender along with
the ASA Administration Vice-President, Richard van den Bos, and also got to present the award
for the College of Science Lecturer of the Year, who happened to be my final project mentor,
Dr. Johan Potgieter. I was also there to pack down everything.

Northland Schools Drop-in:
A few schools from Northland came and visited Massey University during second semester and I
was asked to give a talk to them as the face of ASA alongside the Asa Events Manager and
Clubs’ Development Officer. I think we thoroughly impressed them and I truly believe a lot of
them will be joining Massey next year.

Clubs’ Days:
The Clubs’ Development Officer and I organised and ran both Clubs’ Days this year, where we
had over 20 clubs show up and try getting students to sign up with them.

Inter-Tertiary League (ITL):
I attended every round of ITL in semester one as the Clubs’ Development Officer’s Assistant,
supporting and helping sort out our teams.
I attended every round in semester one as well as organizing a Futsal (Indoor Soccer) team to
take part. The Futsal team ended up making it to the finals and winning the competition,
beating Unitec in the final game.

Special General Meeting:
I attended the Special General Meeting we had in April and rallied people to turn up because it
was a really important one due to the ASA needing to pass a motion to increase student levies
for the proposed Students’ Amenities Centre.
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Wednesday Lunchtime:
Thanks to Administration Vice-President, Richard van den Bos, for organising these. I attended
all of them as expected.
FINAL WORDS
In the wise words of Sean Paul and Blu Cantrell, “Breathe, Breathe, Breathe”.
Abdul Salam Arif
Recreation and Leisure Representative 2010
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WELFARE (MEN’S) REPRESENTATIVE’S REPORT
The Welfare Representatives are responsible for overseeing all matters involving
student welfare including the investigating, monitoring and reporting of welfare issues and
services on the Auckland Campus; overseeing the coordination and writing of welfare policy of
the Albany Student Executive; promoting, publicising and coordinating issues of welfare with
other members of the Albany Student Executive and other students; coordinating the
organisation of activities relevant to their portfolio, such as theme weeks; and liaising with the
ASA Advocacy Coordinator over the operation of the Student Assistance Programme (SAP) on
the Auckland campus.
INTRODUCTION
This report covers my activities as Men’s Welfare Representative during the year 2010.
Throughout this report I will discuss my involvement with the Albany Student’s Association
(ASA), along with my recommendations for next year’s Executive.
EXECUTIVE MEETINGS
Executive meetings are designed to allow the collaboration of the Executive members within the
ASA. These regular meetings run through a range of issues and concerns that are raised within
the university, as well as housekeeping type tasks.
Throughout the year I have attended all Executive meetings as they have been of the upmost
importance in the running of the ASA in a smooth manner. Initially we had meetings every
week, we then changed them to every fortnight and had everyone present a report for the two
week period. This worked better, giving the ASA Administration Vice-President more time to
produce the minutes and Executive more time working on other portfolio projects. I feel that I
have contributed thoroughly during meetings, voicing my concerns and being the devil’s
advocate when required. This allowed the Executive time to think over motions to prevent
decisions being made light heartedly. There has been a lot of internal conflict this year during
some of the meetings including: performance issues, 2011 Executive elections and differences
of opinion. All of these issues appear to have been resolved by the end of the year.
At the start of the semester we had a range of different times for the scheduled meeting, this
was later standardised to a 7.00 am meeting on a Wednesday morning. This time slot was the
only feasible option in order to have all Executive members present at the meetings.
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After the meeting, breakfast at the cafe would normally be supplied, this allowed for a more
casual atmosphere where we could share ideas and general discussion of the current
happenings within and outside the university. Towards the end of the year, we changed our
meeting location to the Oteha Rohe due to the problems we were having with security letting
us in to the Quad A Boardroom.
I also attended the ASA Special General Meeting (SGM) on the 25th of March 2010. I was in
charge of the standing orders procedure. My role meant that if anyone had any queries about a
motion I was to look up the Constitution for a solution. Overall it ran well, however getting
people to remain inside while the pizza was arriving did prove difficult.
EVENTS

Wednesday Lunchtimes:
I have only been able to attend a few Wednesday lunchtimes this year due to having other
university commitments scheduled at the same time. I did however make an effort to attend as
many as I could. During the year I noticed that there needed to be a change in the focus of
these Wednesday lunchtimes, to prevent the same people utilising the free pizza then leaving,
each week. Towards the end of the year, the Wednesday lunchtime budget was being used to
fund events that were occurring on a Wednesday throughout the semester (including: Men’s
Fest – Boys will be Boys and Women’s Fest). However, as a recommendation to the next year’s
executive; utilising the money on something different each week may engage students more.

Men’s Festival – Boys will be Boys:


Introduction:

As the Men’s Welfare Representative I had only one main event during the year; Men’s Festival,
which I renamed ‘Boys will be Boys’. It was a day to celebrate men on campus, and to give out
free and useful products; where they could chill and relax. It was situated at the Ferguson Bar
(on campus) and proved to be a successful night (regardless of the weather).


Overall Activities:

o

BBQ:

There was meat, sausages and a pig’s head on the BBQ. These were purchased from The Mad
Butcher on the day.
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o

XBOX 360/PS3:

There was an Xbox 360 on the projector playing Guitar Hero. With various Xbox 360 units
around the bar (included a screen and Xbox 360) to play on. Burger Fuel also supplied a racing
car setup (3m x 2m) that utilised a PS3. There was a competition for the fastest lap time; the
winner got some free burger fuel vouchers, with the lap times recorded.

o

BEER PONG

There was a beer pong competition, where students purchased a jug of beer and used that to
play with. Winner got a prize from Placemakers! The Administration Vice-President helped
organise this.

o

FREE STUFF

I had the Albany High School Gateway project volunteers make up some giveaway bags. There
were 50 of them to give away to the first 50 students that came in. They included: an M2
magazine, 2-4 Durex condoms, 2-4-1 Burger Fuel voucher, Every-guy $10 off voucher, free gym
pass, Playtech coupons, Lifan motorcycles flyers and stuff from ZM (V05 hair product samples,
eclipse mints Hubbards breakfast and ZM stickers). I also had some PS3 games and some PS3
posters that were given out during the night.

o

MOTORBIKES

Lifan motorcycles had two bikes inside the Ferguson Bar and were giving out information about
them. This was looked after by them.

o

OTHER

ZMFM brought their Ice cream truck at 4pm that was outside the Ferguson Bar, however it
broke down so they had to leave early.
We had two promo girls walking around handing out condoms and other bits and pieces to the
students.
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Overview

Overall, I was happy with the event, regardless of the weather, that could have potentially
reduced the numbers that attended. Most of the Executive didn’t help to prepare for the event,
except for the ASA Administration Vice-President (who organised the beer pong and
Placemakers prizes).
Some of the Executive didn’t follow instructions and I was left with a large amount of work to
do myself which could have been avoided with a bit more pro-active thinking from a few
individuals. As a recommendation for next year: “Don’t put all your eggs in one basket”, do
heaps of small events instead of one big event.

Albany High School Gateway Project Volunteers:
I undertook a supervisory position for the Gateway programme at the local high school (Albany
High School). This involved two students (Sareta and Olivia) coming into the ASA offices every
Wednesday for 11 weeks, where I typically spent 3-5hrs each session going over what the ASA
does and taking them to events, showing them different facilities and brainstorming for the
‘Boys will be Boys’ event. The ASA Administration Vice-President helped out, during times where
I was away or when he was also in the office. The students were pleasant and generally nice
people to be around, and contributed well towards the ‘Boys will be Boys’ event. It was nice to
help out some students and provide them with some insight into the inner workings of a
university students’ association.

Other Events:
There have been a range of events run by other members of the ASA Executive during the
year; I endeavoured to help them out as much as possible.


Orientation
I helped out largely over the ‘O-week’ and the weeks before performing prep. It was
noted that students are more inclined to knuckle down at university this year and as
such the foot traffic suffered. However the budget for this year’s ‘O-week’ was reduced,
so overall it was a great performance. There was some confusion as to job roles during
‘O-week’, but this was resolved within the first day or so; it was overall a huge success.
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International Women’s Day
This was run by the Women’s Welfare Representative as a day to celebrate women
mixed with a range of different cultures. The event was ran well and without many
hitches (minus the piñata proving difficult to install), and was received well from the
students at Massey University. I provided assistance before and during the event along
with promoting the event to students.



World Smoke Free Day
This event was organised by Ying Li on the 26th May 2010, and was co-ordinated by the
Women’s Welfare Representative and myself. There was a focus group scheduled on
the 12th May, however due to becoming ill with tonsillitis I was unable to attend. I
advertised this event through word of mouth and Facebook.



Cultural Day
This event was on the 19th May and was organised by the ASA Cultural Representatives.
My role was to run the ASA NZ Stall at this event alongside the Women’s Welfare
Representative; this involved sorting out a quiz sheet and giving out free L&P to
students who got the question correct. I advertised this event through word of mouth
and Facebook.



Women’s Festival
This event was run by the Women’s Welfare Representative; as an event to support
women on campus. Due to my university work at the time I was unable to provide as
much assistance as I would have liked. I attended the event and ‘manned’ the door,
while also filming the event.

UNIVERSITY COMMITTEE MEETINGS
As Men’s Welfare, I am required to attend various meetings to research information and report
back to the rest of the Executive for further discussion and resolutions.
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Early Childhood Centre Management Committee:
This committee is set up to discuss management issues around the running of the childcare
centre. Both the Women’s Welfare Representative and I attend these meetings, we felt that
only one of us needed to attend each meeting, so we arranged to alternate every month and
keep in contact with each other to maintain transparency. There was only one meeting that
wasn’t attended, this was due to miscommunication between us and the Chair of the meetings.
The issues that came up were routinely clarified with us to make sure it is in the best interests
of the students. They are making great progress on the planning stages of the up and coming
second day care centre. There was also some issues regarding me not receiving the e-mails,
this was eventually resolved and I continued attending these meetings. One of the ASA Cultural
Representatives took over a couple of meetings when both the Women’s Welfare
Representative and I couldn’t attend, due to university commitments.

International Students Advisory:
This committee is set up to discuss any issues facing international students, it is a requirement
that five (5) students from the ASA sit on this committee. For the first two meetings I was
unable to attend either of them as I was otherwise engaged and severely sick respectively;
apologies were given. The last three meetings were at a time that preventing me attending due
to other university paper commitments.

Disabilities Committee:
The Albany Disability Students Association (ADSA) was formed last year by Robert Frittermann.
He has since left the university and an interim president was appointed, he has been unwilling
to cooperate in terms of the working mechanics of this association and has since made no
progress. The Women’s Welfare Representative and I planned to re-open and search out a new
president during semester two.

Albany Harassment Network:
As my position on the Executive is displayed around campus, I am freely approachable by any
individuals that have any harassment issues on campus. I have yet to be contacted regarding
any issues but will endeavour to allow as many students as I can to know why I am here and
how I can help them.
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Spiritual Advisory:
There was communication between myself and the Chair of this advisory committee, however
due to scheduling issues, this committee did not meet in 2010.
VOLUNTARY STUDENT MEMBERSHIP
The Voluntary Student Membership (VSM) campaign was in full swing this year. I have
contributed in several aspects of this campaign including: staffing various VSM stalls around
campus when the need arose, informing students and the wider community about VSM and it
implications for the association, writing a submission that was forwarded to the Education and
Science Select committee and gearing other students to write their own submissions. This all
worked towards the goal of having the VSM bill thrown out of Parliament and the status quo
kept. As it appears that the VSM bill will now come into effect, we have now focussed our
attention onto completing a suitable service level agreement with the university.
NZUSA CONFERENCES
I attended the NZUSA Wellington conference in January 2010; it was highly informative allowing
me to pick up new skills and leadership qualities from the workshops. It was also a great place
to network and make contacts with various people in similar positions at different universities.
I also attended the NZUSA July conference in Otago; which was in the last week of the intersemester holidays. This involved a range of workshops to further hone my skills to perform my
role at a higher standard and allowed me to catch up with the various contacts to exchange
ideas about various events that could have been performed in the second semester.
FINAL STATEMENT
In conclusion, I feel that overall the Executive have done a great job; however, there should be
some improvement on some aspects of communication. All Executive should be communicating
to each other about what they are doing and being involved with and asking for feedback when
required. Additionally Wednesday lunchtimes need to be reworked; we are still making the
same mistakes as the Executive did last year (as student involvement is low). Lastly, the initial
internal fighting didn’t provide a nice environment for the Executive to work in (which is now
resolved). However, I have enjoyed being a part of the ASEC for this year and hope next year’s
Executive can improve on our mistakes.
Chris Paulin
Welfare (Men’s) Representative 2010
Twelfth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 3 August 2011

103

WELFARE (WOMEN’S REPRESENTATIVE’S REPORT
The Welfare Representatives are responsible for overseeing all matters involving student
welfare including the investigating, monitoring and reporting of welfare issues and services on
the Auckland Campus; overseeing the coordination and writing of welfare policy of the Albany
Student Executive; promoting, publicising and coordinating issues of welfare with other
members of the Albany Student Executive and other students; coordinating the organisation of
activities relevant to their portfolio, such as theme weeks; and liaising with the ASA Advocacy
Coordinator over the operation of the Student Assistance Programme (SAP) on the Auckland
campus.
INTRODUCTION:
This report is prepared for the Albany Students’ Executive Committee 2010. The purpose of this
report is to provide a detailed description of my activities as the ASA Women’s Welfare
Representative during 2010. This report covers my attendance in Executive committee
meetings, other committee meetings relating to my profile, my goals, special events, other
activities, my budget, a final statement and the appendix.
EXECUTIVE COMMITTEE MEETINGS:
I attended all committee meetings and I found that most of the meetings were generally quite
well organised. Although the 7am meeting time was early, it was good because everyone was
able to make it at that time. Unfortunately some of the meetings started late because the Board
room was locked, however, once we started meeting at the Oteha Rohe precinct everything
went a lot smoother.
The Executive Committee meetings are important; because having all the Executive there at
once meant that we could discuss any arising issues together and make decisions more
effectively. It was good to have each Executive submit a short report each meeting time, and
given a chance to speak about what they have been doing. I enjoyed having breakfast together
at the Cafe with the other Executive after the early morning meetings, the atmosphere was a
lot more relaxed, and we could discuss with each other more informal issues.
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WOMEN’S WELFARE REPRESENTATIVE COMMITTEES:
♀

Albany Harassment Network;

♀

Disabilities Committee;

♀

Early Childhood Centre Management Committee; and

♀

Health and Safety Committee.

I attended all but one (due to an Exam) of the Health and Safety Committee meetings and
found these meetings particularly interesting as they covered health and safety on campus
which is relevant to my role as Women’s Welfare Representative.
Some interesting issues we discussed included the new Whisper communication system the
University is employing to help deal with emergencies, smoking issues, Thursday nights at the
Ferguson and accidents around campus.
Unfortunately, in the second semester I was unable to attend most of the Early Childhood
Centre Management Committee meetings as they were held on Friday mornings, which clashed
with my lecture times. The Men’s Welfare Representative was also unable to attend them for
the same reason and also had trouble receiving their emails. However, I ensured that the
Cultural Representative, Sumire Tachibana went in our place and attended most of the
remaining meetings.
The Disabilities Committee has not been very active since the last president left, and there has
been a lack of willingness from other members to appoint a temporary president to continue
the committee meetings.
I have maintained connections with the Albany Harassment Network, and have had no students
come to me with any harassment issues over the course of the year.
GOALS:

♀

Increase awareness of Women’s issues on campus and in the wider community:

Women’s issues include health and safety, pay inequity, body image, childcare support,
harassment, cultural issues, women with disabilities, sex and relationships and assertiveness.
Over the course of 2010, I also focused on health and safety and body image issues.
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My aim was to increase awareness of these issues, and ensure that they are dealt with on
campus, and sufficient information, support and services relating to these issues are readily
available to the women that need them. I achieved this by incorporating the issues into some
special events which are discussed in the Events section below. For example, at the ASA
Fashion Show, I ensured that there was a diverse range of women of all shapes and sizes
modelling the designs. I also conducted a Campus Safety Audit which is discussed in more
detail below.

♀

Create stronger ties with off-campus women’s groups in the local community:

I made contact with several women’s groups in the local community including Auckland
Women’s Refuge and the New Zealand Breast Cancer Foundation. As part of Women’s Festival,
I organised a Fashion Show, and all proceeds ($400) were donated to Auckland Women’s
Refuge. I was also in contact with the New Zealand Breast Cancer Foundation to organise
Breast Cancer Awareness Day. Both groups were very friendly and appreciative of the work
done by the ASA, and I hope that the ASA can continue to work together with these groups in
the future.

♀

Improve security on campus for women in general and in evenings:

As part of the Thursdays in Black campaign, a Campus Safety Audit was initiated by the Tertiary
Women’s Focus Group (TWFG) and the New Zealand Union of Students’ Associations (NZUSA).
Thursdays in Black is an international campaign that aims to raise awareness about the levels of
violence, rape and discrimination in our society. It seeks to demand a world without rape and
violence in our community. I conducted a Campus Safety Audit for Massey University Albany’s
main campus on the 11th of November, with the help of two Massey University students. We
conducted a physical safety audit one night to evaluate safety on campus around the Massey
University grounds on all three areas of the University (Oteha Valley, East Precinct and Albany
Village). The key criteria we evaluated were lighting, sight-lines, isolation and parking. The
findings and recommendations for this audit can be found in the ASA Campus Safety Audit
Report.

♀

Organise assertiveness training courses and a relationships workshop:

As part of Women’s Festival I was hoping to organise some assertiveness training courses and a
relationships workshop with Kaye McGregor from the Health and Counselling centre. However
unfortunately she was unwell and had to take some time off work so I was unable to achieve
this goal, although I would strongly recommend its consideration in future periods.
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EVENTS:

♀

Women’s Fest-Bra Art Competition:

In August the ‘ASA Bra Art Competition’ was launched. The competition was open to all staff
and students of Massey Albany. Entrants had to make, decorate, paint or draw a bra to create
‘Bra Art’. The prizes up for grabs were: 1st prize $200 Westfield Gift Voucher, 2nd prize $60
Westfield Gift Voucher and 3rd prize $40 Westfield Gift Voucher. All entries were due on Monday
the 13th of September. We got several fabulous entries and they were judged by two staff
members from the School of Design. The winners were then notified and announced and given
their prizes at the ASA Fashion Show on Thursday the 16th of September. If this event were to
be run again, it would be better to start advertising it well in advance (July or early August) in
order to give students enough time to make their designs.

♀

Women’s Fest-Breast Cancer Awareness Day:

On Wednesday the 15th of September, I planned a Breast Cancer Awareness Day in association
with the New Zealand Breast Cancer Foundation. This was going to be a Wednesday lunchtime
event outside the Atrium building from 12-2pm. For this event I planned on having a free
sausage sizzle, free candy floss from a candy floss machine and a bouncy castle. The Bra-Art
was also going to be displayed and information given out about the Fashion Show. The New
Zealand Breast Cancer Foundation merchandise (including pens, wristbands, badges and
ribbons) were to be sold and all proceeds donated to the NZ Breast Cancer Foundation. For this
day students and staff were encouraged to dress in pink to show their support and there would
be prizes for the best dressed. Unfortunately due to bad weather, we could not go ahead with
this event, and I had to cancel it the day before (to give the Mad Butcher and the Bouncy
Castle hire enough notice).

♀

Women’s Fest-ASA Fashion Show:

The 2010 ASA Fashion Show was a huge success. We managed to raise $400 from entry
donations for the Auckland Women’s Refuge. The show was held on Thursday the 16th of
September in the Atrium Round Room from 8-10pm. The team organising the show consisted of
Catherine Howell, the Recreation and Leisure Representative, Salam Arif and I. The room was
set up in a circular setting, with the couches around the front of the stage for VIP and reserved
seating and the rest of the seats around the catwalk stage. Large poster boards were used to
section off the backstage area and backstage entrance for the models, who gained access to
the stage from AT1 thorough the café entrance door which was left unlocked for the night.

Twelfth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 3 August 2011

107

The catwalk stage was hired from Castles, and was 6m long and 2m wide. I decided to use the
same stage that was used last year, however, unfortunately this stage only came in 0.3m or
0.6m high and the original stage in the Atrium that the catwalk was going to be connected to
was 0.4m high. I decided to get the 0.6m high one so that the models would step up onto the
stage rather than step down. However in the future, if this event was to be run again, I would
go for the 0.3m high one, because it was hard to see the back of the stage as it was hidden by
the catwalk stage. Ideally it would be good to find a catwalk stage that was 0.4m high exactly
and also a bit longer so that the models had more time to walk.
Stephen Freeland volunteered his time to do the lighting and music for the night and did a
fantastic job. Alyssa was in charge of decorations, which were fabulous.
There were about 100 seats for the audience and all of them were taken by the time the show
started. Some people had requested reserve seats, so I printed off names and attached them to
the seats that had been reserved. Salam helped me organise the models for the show, who
were students from Massey Albany. There were 10 guys and 20 girls. AT1 was booked for the
models to get changed and for hair and makeup. A Cut Above did hair and makeup for the
night, using Colour evolution mineral makeup (who was a sponsor of the show). The Red Bull
Wings team also came along to give out free Red Bull for the models and backstage crew to
keep them energized for the night. I arranged food and drinks for the models and helpers
(Subway, Pizza, soft drinks, beer and wine). Fortunately all the food and drinks were consumed
and nothing was spilt on the floor or on the garments. Poster boards were used in AT1 to divide
the room into separate changing areas for the girls and guys. The RFM also lent us some
hangers to hang the outfits up on.
We had many sponsors for the show, who donated items for the goodie-bags. The goodie-bags
were only given out to females (since it was Women’s Festival and they contained ‘girly’
products of little interest to most guys). There were 30 goodie-bags set aside for the female
models and helpers and 50 were given out to the first 50 women through the door to watch the
show. Unfortunately the 30 goodie-bags that I set aside in AT1 for the models and helpers were
taken by people who were not supposed to take them-so some of the models missed out. In
the future, I would ensure that these goodie-bags are hidden away somewhere, or locked away
so that they cannot be taken by the wrong people. Colour-evolution also donated 10 free
mineral eye-shadows to the first 10 women through the door.
Items donated by our sponsors for the goodie-bags included:


Cool Charm-deodorants;



Recreation Centre-Free Gym passes;



Garnier-Fake tan;
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Her Magazines-Annah Stretton;



NZUSA Pay Equity Badges;



Red Bull shots;



Whittaker’s chocolate;



Dove roll-ons;



ASA Pens;



Cetaphil Moisturiser samples;



Albany Care Chemist goodies;



$25 Servilles Salon Vouchers;



50%-off Head-start Salon Vouchers;



Kotex U Products samples (pads, liners);



$15-off Wax-Off vouchers; and



Hill Cook Solution Buds

We had six fabulous designers/labels who lent us clothes to be modelled. These were:


Cotton On;



Cotton On Body;



Shyla Rose;



Exclusive Suit Hire;



Stay True; and



Bekiboo.

Banu was the MC for the night. I think that she did an excellent job considering I only gave her
the script a few days before. We did look at getting an MC from the Comedy Club in the city;
however, after going to one of their shows, we decided that there were none that would have
been appropriate for the event. There were two dance performances on the night: a Ceroc
dancing couple and a Belly-Dancer, who the audience enjoyed very much. Sue McLaren (one of
the judges from the School of Design) presented the three winners of the Bra Art Competition.
There were also several spot prizes given out throughout the night. These included $200 worth
of Reservoir food and beverage vouchers (which was divided up into $50 spot prizes for the
raffle tickets which were given out to each audience member on entry to the show), a $50
Reservoir voucher for the best dressed male, and a Smash-box makeover and free brow
shaping form Wax-off to the best dressed female, and also a T-Shirt from Stay True.
On the night, Ying Yu and Sumire Tachibana were at the door, collecting the entry donations
(which were a paper donation), handing out the Schedules and raffle tickets and giving out the
goodie-bags). Although these were the only available helpers at the time, it was quite a big job
for them to do everything at once. Next time it would be good to have several people at the
door each doing one thing.
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This would prevent the problem of some people who walked through without paying. The ASA
Information Office was open late for people who wanted to make a donation but who did not
have cash. These people could go to the office and pay by EFTPOS, and were then given a
‘Fashion Show Pass’ to present on entry to the show. I also gave out several of these passes to
VIP guests such as designers and sponsors so they did not have to pay an entry donation.
These people and also the helpers were put on the door list as well. Several stalls were set up
at the door including the stalls for the till and goodie-bags, and also a stall for the designers
Stay True to sell their T-shirts and a stall for the lady from Sweet Surrender to sell her
cupcakes. Signs were put up on the doors to direct people to the downstairs toilets.
There were two photographers for the night. One, Kevin was working backstage in AT1, taking
photos of the models hair and makeup and their outfits before they went out on stage. The
other, Sergei took photos of the models on the catwalk. They both did a very good job and I
would definitely use them again. The show was also filmed using the ASA Camera. Overall, the
show went very smoothly and was a big success. There were no major problems and all of the
designers were happy. The pack down and clean up after the show didn’t take too longeverything was cleaned up by 10.30pm. I returned the outfits from Exclusive Suit Hire, Bekiboo,
and Cotton On the next day. The next few weeks I spent writing Thank You’s to all the
sponsors, designers, models, makeup and hair artists, photographers and helpers. I also wrote
an article for the Satellite magazine and posted all the photos online. Some of the designers
and models wanted copies of the photos so I put them on CDs for them.
OTHER ACTIVITIES:

NZUSA July Dunedin Conference:
I found the Women’s Conference at the Dunedin NZUSA conference very beneficial. The
workshops were enjoyable and I gained a lot of information about women’s issues and ideas
about how to tackle them. In the Women’s Conference we discussed the Thursdays in Black
campaign, NZ rape culture issues for tertiary campus, and pay equity. Other workshops I
attended for the main conference included Visibility on campus, students’ association elections,
Queer student issues, Working with the Community, and the Student Job Search workshop.

Wednesday Lunchtime Activities:
I have made an effort to attend all of the Wednesday Lunchtimes held by ASA. I think that it is
important that we use the funds allocated for Wednesday Lunchtime effectively so that every
Wednesday Lunchtime, something is organised for the students. I think that it was good having
a free sausage sizzle at the Oteha Rohe campus outside the Café, instead of always having it at
the main campus.
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General Activities:
Other general activities which I did during this Semester were attending Executive Committee
meetings, other committee meetings including the Health and Safety Committee meetings and
the Early Childhood Centre Management Committee meetings, attending and helping out with
Orientation events, Class-Rep training, the ASA End of Year party, and the Lecturer of the Year
awards.
BUDGET:
I have managed to keep within the budget allocated for Women’s Festival. The Fashion Show
turned out to be quite an expensive event to run, however, I believe that I put the funds I had
available to good use and did not spend it on anything unnecessary.
FINAL STATEMENT:
This year has quite busy for me especially around the planning and execution of Women’s
Festival. However I have learnt so much from this experience and I really enjoyed organising it,
especially the Fashion Show. It was good having the support of the other Executive members
there, to work together as a team and help out with each other’s events. It was good to be on
the different committees and learn about how meetings are run and the different issues that
are being dealt with at Massey. Overall, I have thoroughly enjoyed by experience on the ASA
and working together with the other Executive members and Staff.
Amy Lyes
Welfare (Women’s) Representative 2010
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