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MEMBERS OF THE 

2013 EXECUTIVE COMMITTEE 

 

 

President  Stephan van Heerden (until 1st July) 
 Arlene Frost (Acting-President July-August)  

 Andre Budel (from September) 

 

Vice-President Arlene Frost 

 

International Students’ Representative Tuafono Teio 

 

Post-Graduate Students’ Representative Position not filled 

 

Recreation and Leisure Representative James Collins (until June) 
 Jonathan McDonald (from June) 

 

Welfare (Men’s) Representative Jonathan McDonald 

 

Welfare (Women’s) Representative Tayla Rea 

 

College of Business Representative Nadeesha Ranasinghe 

 

College of Education Representative Hazel Gray 
 

College of Health Representative Position not filled 

 
College of Humanities and Social Sciences Kate Davis 

Representative Sarah Teideman 

 

College of Sciences Representative Hal Smith-Stevens 
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STUDENTS’ REPRESENTATIVES 

ON 2013 COMMITTEES 

 
 

 
 

 

 
 

 
Early Childhood Centre Management Tayla Rea 

 

Clubs, Societies & Cultural Groups Grant Committee Arlene Frost 
 Jonathan McDonald 

 Andre Budel 
 

Graduation (Albany) Stephan van Heerden 
 

Health and Safety (Albany) Jonathan McDonald 

 
Open Day (Albany) Arlene Frost 
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 REPORT OF ANNUAL ACTIVITIES 

 

INTRODUCTION 

 

This report is provided by the Association Staff to cover work undertaken by the ASA executive 

and staff for 2013.   

 

The 2013 executive positions were voluntary with no honoraria payments being made.  

 

A Service level agreement was signed with Massey University on 15th February contracting the 

Association to provide the following services:  

 

 Advocacy – provision of independent support and advice to both individual and groups 

of students & administration of Class Advocates’ program 

 Administration of student assistance hardship grants 

 Clubs and Societies – administration services 

 Employment Information – to cover membership levies of Student Job Search 

 

Additionally a grant agreement was signed with Massey University on 14th April to support the 

following projects: 

 

 2013 Diary 

 101 Ways to Survive University 

 Website support 

 Bulk Emails 

 Student Satisfaction Surveys 

 

The following part-time staff were employed by the Association in order to meet the contract 

requirements.  

 

Office Manager   Jacqueline Adams 

Advocacy Coordinator  Penny Lyall 

Advocacy programs support Ryan Wallace 

IT support   Hayden Wilson 

 

Where necessary, casual labour or external suppliers were contracted to assist in the delivery of 

services.  
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FINANCIAL POSITION 

ASA ended the 2013 year in a very strong position.  Following 3 years of losses which can be 

attributed to the planning for and the first year survival in the post VSM era, ASA tightened all 

budgets to an austerity level in order to replenish depleted accumulated funds and thus relieve 

the Association of predicted cash flow concerns.  This was achieved by the sheer had work and 

dedication of the Association staff, including a significant volume of volunteer hours, and 

general cost cutting across the board. Where there was a cheaper way – ASA found it! 

However, if the true labour costs of the work undertaken by the Association staff and executive 

had been reflected in the accounts, then undoubtedly, the Association would have ended the 

year with another deficit rather than a surplus to offset previous losses.  

 

Membership of the Association was free for all Massey Albany Internal students. 

 

CARPOOL  

The Association continued to operate the Let’s Carpool priority parking system as a non-

contracted service to students.  The fee was doubled from $5 from 2012 to $10 per card in 

2013.  

 

BULK EMAILS 

As per the Media Grant agreement with 

Massey University, the Association 

produced, at least fortnightly, bulk email 

newsletters to students during semester.  

These newsletters contained information 

from the Association together with 

information collated from Massey Student 

Life, the Recreation Centre and 

Chaplaincy. However, due to the changes post VSM, whereby students are not automatically 

signed up as Association members, it meant that we did not have email addresses for all 

students and so communicating with everyone remained a challenge.  For example, our 

membership database from 2012 of over 2500 contacts was reduced to 837 members who were 

verified as 2013 internal students at Albany by Massey after 1st semester enrolments closed. 

We received significant feedback from students indicating that many were not receiving our 

newsletters. It became evident that the main two reasons for this were that the students 

‘assumed’ that because they were Massey students, they would not need to sign up as 

members on our website, i.e., they would automatically receive communications from us and 

secondly the bulk email software, Interspire, that we were using was creating emails that were 

being intercepted by spam filters and thus never actually reaching the recipient.  The actions 

taken to address these issues were to encourage students to sign up to the Association, provide 

copies of our newsletters on our website and re-design the newsletter to be sent out using mail 

merge within Outlook.  
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STUDENT SATISFACTION SURVEYS 

Comprehensive student satisfaction surveys were carried out during semesters one and two.  

The purpose of these surveys was to gauge the likes and dislikes of students with a view to 

improving service value, consistency, visibility, relevance and quality of delivery. The surveys 

canvased student opinion of services provided to them at the Massey University Albany Campus 

by:   

 Albany Students’ Association Inc.  

 Massey University Services 

 Massey University Facilities (including external on-campus providers) 

 

The semester one survey ran from Monday 15th April to Wednesday 1st May 2013. 

Respondents could answer either through an online collector (Survey Monkey) or manually 

using a paper version of the survey. There were 220 respondents over the time the survey was 

open, the highest number of respondents that the Association has had since 2009.   

 

The semester two survey ran from Monday 9th September to Friday 27th September 2013. 

There were over 180 respondents during the time the survey was open. 

 

Responses from the survey relating to Massey were passed on to the University and included 

requests such as “moving the smoking area away from bus stops”, “cafes are too expensive for 

a student budget”.   

 

Overall there was an increased awareness of the Association and the services provided together 

with an increased satisfaction level between semesters one and two. Free format comment 

boxes were provided on both surveys and provided interesting feedback.  The Advocacy service 

and the Clubs administration service of the Association received very positive feedback.  On the 

other hand, those that had expected the Association to be putting on lots of events were more 

disappointed. The second semester survey had a set of questions particularly targeted at 

International students and the support they receive and feedback from these students was in-

line with our expectation that many international students were lonely or felt un-supported on 

arrival at Massey.   
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WEBSITE 

Content on the ASA website has continued to be updated on a needs basis, with information for 

students from the ASA, Massey University, SJS and other relevant sources.  Traffic through the 

website for Semester two tracked consistently with that of Semester one.  Between January and 

October 43,299 pages had been viewed.  There were peaks of heavy use during the Orientation 

periods of each semester.  The home page was the most used, followed by clubs and class 

advocates.  Voting for Lecturer of the year also saw significant use of the website during both 

semesters.  

 

For the second semester the website was developed to cater for the following: 

 Website submission of Club Grant application documents 

 Log book module for Class Advocates 

 

Feedback from the student satisfaction surveys indicated that students felt our website could do 

with modernisation and we were aware that students often found it difficult to know how to 

sign up to the Association, sign-up as a class advocate or vote in the executive elections or for 

LOTY.  So, a decision was made towards the end of the year to re-develop the site using 

Joomla for 2014.  

 

So, our whole-hearted thanks to Brad Heap, who supported this site from a distance for us for 

so many years and to his assistance getting our new IT guru, Hayden Wilson up to speed with 

all of the website backend databases.  
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2013 WALL PLANNER 

2500 Wall planners were printed and distributed to students throughout the year, with the bulk 

being during first semester Orientation.  In 2013 the wall planner was printed with 6 months on 

either side, a departure from the 13 months that had previously been printed on a single-sided 

wall-planner.  
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2013 DIARY 

In keeping with the austerity level being 

practised by the Association for all 2013 

projects, the 2013 diary was produced as a one 

colour 128 page publication.  

 

The diary was designed to be an effective study 

tool with usability as its core.  

 

The diary contained key information, maps and 

dates relating to the Albany campus.   

 

Information relating to clubs and to advocacy 

services were included in the diary to ensure 

student awareness of the services provided by 

the Association and to promote student 

engagement. The diary also included a guide to Massey University Albany campus Student 

Services. 

 

2500 diaries were printed with the majority given out in the orientation bags or the first 3-4 

weeks of semester one.  There were a steady stream of students coming to our reception desk 

to specifically request a diary. 500 diaries were retained for second semester orientation. 

 

The semester one survey of ASA & Massey services indicates that 90% of those who had 

received a diary used it. The free format comment section showed that the majority of students 

found the diary really helpful for organisation.  There were also comments that the diary had 

not been available in ‘pick-up’ stands as in the pre-VSM days.  This had been a deliberate 

strategy as a cost-saving measure due to the fact that we produced only 2500 diaries instead of 

the 5000 in pre-VSM days
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ORIENTATION 

 

The day time Orientation events were organised and run by Massey Student Life.  However, 

Massey were keen for the ASA to offer evening events, as Massey University could not endorse 

any bar or alcohol related events. The Executive team arranged the following evening events, 

which were all held at The Ferguson Bar.  

 

 Monday 25th February   Beach Party 

 Tuesday 26th February   Quiz Night 

 Wednesday 27th February  Boomstack  

 Friday 1st March   Comedy Night 

 

The main event was Boomstack on the Wednesday and a 

substantial commitment of work by Hal Smith-Stevens, Stephan 

van Heerden and Tayla Rea went into the planning and 

marketing of the evening.  Hal Smith-Stevens had budgeted 

that profits from this one gig would fund monthly events for 

the remainder of the year. However, there was a very low 

uptake on ticket sales which resulted in a loss for the 

Association and the cancellation of future gigs. 

 

At the request of Massey University, ASA were also the main ticket outlet for “Sounds On”.  This 

was a one-day concert held at Albany Stadium for which Massey University Albany had 

guaranteed and subsidised 500 tickets for students.  Again, there was a very low uptake, 

resulting in only 145 tickets being sold.  

 

Historically Orientation gigs have been poorly attended at the Albany Campus.  
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BY-ELECTION 

 

At the start of 2013, the following executive positions were un-filled: 

 Vice-President 

 Men’s Welfare Representative 

 Post Graduate Students’ Representative 

 College of Business Representative 

 College of Health Representative 

 College of Humanities and Social Sciences Representative 

 

Dr Mary Paul agreed to act as returning officer and nominations were opened from 11th-15th 

March with the election taking place between 22nd and 27th March. 

 

At this by-election, the only contended spot was for Vice-President which was won by Arlene 

Frost.  Jonathan McDonald took up the role of Men’s Welfare Representative and Nadeesha 

Ranasinghe became the College of Business Representative. 

 

At the Executive meeting held on 24th April 2013, Kate Davis and Sarah Teideman were jointly 

co-opted to the role of College of Humanities and Social Sciences Representative. 

 

 

GRADUATION 

 

Association President, Stephan van Heerden, had stage presence during the graduation 

ceremonies held for the Albany Campus between 16th to 19th April.  

 

 

EXECUTIVE TRAINING 

 

Due to all of the changes taking place during 2012, the Executive team had not received any 

formal training regarding the Association and their roles within it.  In April 2013, at the request 

of the Association staff, Sumire Tachibana, 2011 ASA President, provided a full day of training 

to the 2013 Executive team.  
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UNI-GAMES 

 

USNZ did not survive VSM, but fortunately, Otago University stepped 

in and acted as the lead management for a back to basics sports 

focused event which was held in Dunedin between April 22nd and 

24th, 2013.  ASA President, Stephan van Heerden travelled with the 

43 strong Massey Albany team in the capacity of assistant team 

manager. Team Albany competed in Basketball, Netball, Lawn Bowls, 

Ultimate Frisbee and Hockey.  

 

The weather was atrocious but Team Albany’s results were not! The 

netball and hockey teams both played for the bronze medal and 

were unlucky to just miss out on the day. But the men’s pair in lawn 

bowls and the basketball team both game away with GOLD medals.  

 

Team Albany once again, held onto the Small Campus trophy.  
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OPEN DAY 

 

Open day for the Albany Campus was held on Saturday 18th May and this was the perfect 

project for the newly expanded executive team to sink their teeth into.  

 

 

 

The team dressed in not to be missed ASA T-shirts, hired a chocolate fountain for the day and 

had ASA bags packed full of information regarding the Association to give away to potential 

2014 students, the aim being, that students would be AWARE of the Association from the day 

they enrol at Massey Albany.  
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WINTER FESTIVAL 

 

Following on from their success at Open 

Day, the new executive recruited some 

additional volunteers and had an 

enthusiastic team ready for second 

semester orientation.  The ASA team  

were keen to get involved with Massey 

Student Life to assist with the delivery of 

the day time events.  This mainly involved 

manning the barbecues – with both 

sausages and pancakes and lots and lots 

of bananas on offer.  One barbecue was run in conjunction with the Massive Magazine team 

who were up from Wellington to promote their publication.  

 

Another ASA favourite – the eating competition – as could be expected - attracted a large 

number of competitors.  

 

ASA had plans to run evening events at 

the Ferguson Bar, but differences of 

opinion between the ASA Executive and 

Ferguson management saw Ferguson 

Bar pulling out the week beforehand 

and running their own Orientation 

week events.  The ASA team 

streamlined their evening programme 

and opted to run just one – a Pyjama 

Party, held at the Village and Valley bar 

in Albany Village.  
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STUDENT BALL 

A facebook poll was run to decide the theme for the 2013 ball. And, whilst 

not popular with all of the ball committee, “The End of the World – Last 

Chance to Dance”, came out on top.  The ball committee started out 

large, but when the amount of work required was realised, and due to the 

study-load carried by many of the student executive, numbers soon 

dwindled, and most of the load fell to then Acting-President, Arlene Frost.  

A substantial number of staff hours were allocated to the ball without 

which it would not have been able to go ahead.  Once again, the venue 

was the Student Lounge, but with stage props brought in and a 

decontamination tent entry – this was not the student lounge as most 

know it.   

 

On arrival at the ball students were met by ‘decontamination 

staff’ dressed in bright orange chem-hazard suits. A ‘nurse’ 

distributed specially compiled ‘survival kits’ with essentials 

such as glow sticks, facemasks, condoms and party poppers.  

 

After a quick scan by the decontamination staff with ‘radiation 

wands’ the attendees were then ushered through a blue light 

decontamination tent with a specially painted abyss floor.  

 

 

A large glowing volcano and life-size 

zombies with glowing eyes, tsunamis, meteors, aliens, radiation signs, road 

blocks, (strange) trees, and huge movable desolate city–scape installations 

were just some of the devices that were utilised to set the theme for the 

evening. A montage of various disaster movies (covering all genres) was 

projected on the external window, which then displayed on the outside 

pillars to good effect. Villains, aliens, ghouls, super-heroes and heroines, 

gallant chaps and their lovely ladies, messiahs and saviours all danced, 

mingled and mixed as if there was no tomorrow. 

 

The bar and catering were organised through Mozaik – the onsite caterer.  
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EXECUTIVE ELECTIONS 

 

At the 2013 AGM held on 31st July, the constitution was updated to share the Vice-President’s 

load over three positions and to add back in a Mature Students’ Representative position.  With 

all positions being voluntary, adding two additional senior roles to provide support to the 

President was deemed critical.  A clause was also added which allowed all of the 

‘Representative’ level positions, i.e. not President nor Vice-President(s), to co-opt a co-office 

holder to their role.  Where a position is shared, all voting powers being also shared.   

 

Nominations were opened between 12th and 23rd August for the 2014 ASA Executive for the 

following fourteen positions: 

 

 President 

 Administration Vice-President 

 Education Vice-President 

 Social Vice-President 

 International Students’ Representative 

 Post-Graduate Students’ Representative 

 Mature Students’ Representative 

 Recreation and Clubs’ Representative 

 Men’s Welfare Representative 

 Women’s Welfare Representative 

 College of Business Representative 

 College of Humanities Representative 

 College of Health Representative 

 College of Sciences Representative 

 

Thirteen nominations were received covering eleven of the fourteen available positions.  The 

contested positions, with two nominees each, were those of the President and the Recreation 

and Clubs’ Representative.  

 

Dr Mary Paul, once again, agreed to be the returning officer and voting took place between 20th 

and 25th September.  Students were encouraged to vote online through the ASA website but 

voting stations with paper ballots were also operated from the Library, Oteha Rohe Café and 

Albany Village.  Voter turn-out was disappointingly low given the number of nominations that 

had been received, although, failing a vote of no-confidence, most nominees were guaranteed 

their position. 

 

Stephan van Heerden, 2013 President, had resigned on 1st July 2013 and so incoming 2014 

President, Andre Budel, took office following the September election.  
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ACADEMIC AND WELFARE ADVOCACY 

2013 was an extremely busy year for the Advocacy Service. Case numbers for the Jan to Dec 

period rose from 124 in 2012 to 172 for the same time frame in 2013. This increase was visible 

primarily in the number of students accessing the service for academic issues closely followed 

by a significant increase of students that came under the academic/welfare category.  Students 

that presented requiring assistance with welfare matters also increased but not as significantly 

as the other two categories. 

 

Academic issues relating to ‘administration’ were the highest of any of the reporting categories, 

closely followed by issues regarding lecturers, quality and exams/assessments and tests. 

16% of students contacting advocacy services were post graduate students. Marginally more 

males than females required assistance (52%) however there was a significant difference in 

categories of presenting issues between male and female.   Males represented 56% of 

Academic issues and 57% of Academic/Welfare. At 67% female students far outnumbered 

males for cases categorised as purely Welfare. 

 

International students represented just under a quarter of the entire advocacy caseload (23%) 

and many of these students required extensive ongoing support due to their unfamiliarity with 

the university, lack of established support networks in NZ and the complex nature of the issues 

they presented with.  Of the ‘self-recorded’ ethnic categories NZ European predominated, 

however it is interesting to note that of the 24 ethnic categories recorded, ‘Saudi Arabian’ was  

the next highest closely followed by Indian.  

 

43% of students utilising advocacy services were aged between 18-29 years old. 30-39 year 

olds came in next at 16% closely followed 14% for 40-49 and 10% for 50 plus. 17% of 

students accessing advocacy services did not note their age and that category has been marked 

as unknown. 

 

The breakdown of academic cases by college is as follows: 32% Business, 26% Science, 20% 

Humanities, 10% Health and 8% PaCE. 

 

A number of matters were flagged to the University by the Advocacy Service which had been 

identified by recurrent issues from presenting students.  

 

 Ongoing issues with student accommodation causing stress and a negative impact on 

student finances 

 An increase in students experiencing financial hardship 

 The unique challenges faced by Saudi students and the high numbers accessing the 

advocacy service 
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 Lack of clarity and consistency regarding how Aegrotat and Impaired Performance 

decisions are made 

 Concern regarding the high number of international students seeking advocacy support 

and the need for improved and authentic pastoral care for this group 

 Rise in the number of academic integrity cases being seen by the advocacy service.  

This has broadened the expectations by students of the support provided by advocacy. 

Traditionally academic support requests have been anchored into teaching and quality 

concerns. With the increased focus by the university on academic integrity the 

advocacy service is now experiencing an escalation in the number of academic integrity 

cases seen.  The nature and scope of advocacy has now had to expand to include 

‘defensive’ support. 

 Despite the best endeavours of the university many teaching staff have not been 

utilising STREAM to its full potential 

 An increase in the utilisation of ‘group work’ as a teaching, learning and assessment 

tool has generated a significant amount of concern by students.  Most students are 

provided with no rules or guidelines regarding the group management process or how 

to resolve problems.  

 The acceptance of postgraduate international students that do not necessarily possess 

the pre-requisite skills for that course has been problematic.  This has been an 

‘acceptance at the gateway’ issue. 

 Teaching via video conferencing has been on the increase at that Albany Campus. Many 

students have found this problematic as there have frequently been technical and set-

up issues affecting the ability to engage and learn. These problems primarily impact the 

students on the remote site - Albany. 

 Advocacy has raised the issue that any further increase in student case numbers could 

compromise service provision and jeopardise student outcomes. 

 

 
All of the above points have been raised to the university in the Advocacy Coordinator’s monthly 

2013 reports. Additionally, strategies and solutions to overcome these threats to learning quality 

have been detailed by the Advocacy Coordinator. Currently there has been no feedback 

whether consideration has been given to any of these recommendations.  

 

The success of the Class Advocates system and initiatives such as Lecturer of the Year have 

been useful tools that have assisted the advocacy service to take a preventative and early 

intervention approach to student complaints. It is anticipated that in 2014 the advocacy service 

will continue in the same vein in order to manage what is increasingly an ever expanding and 

complex caseload. 
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(Number of new cases presented by category and month for 2013) 

 

 

STUDENT ASSISTANCE PROGRAM (SAP) 

 

The advocacy service was contracted by the University to administer the Student Assistance 

Program.  This is fund that is available to assist students who find themselves in financial 

difficulty which is: 

 

 Unforeseen, and of a temporary nature; 

 Unusual or severe; and 

 Threatens the continuation of study at Massey University. 

 

A total of $9543 in hardship grants was awarded during 2013, made up of: 

 

Food grants   $1981 

Rent assistance  $3304 

Travel assistance  $1913 

Utilities assistance $1760 

Miscellaneous   $ 585 
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101 WAYS TO SURVIVE UNIVERSITY 

This book was developed as a result of the ASA 

Advocacy Coordinator finding she was repeating 

the same advice to students over successive 

years.  Since the establishment of the Advocacy 

Coordinator role in 2006, there had been an 

ongoing pattern of students presenting in 

difficult and in very many cases, preventable 

circumstances. Minor issues often escalated into 

behaviours, actions and consequences that 

inevitably threatened their successful completion 

of their studies. The Advocacy Coordinator began 

to document the (preventable) concerns that 

came across her desk and from these a small 

survival guide was written that addressed the 

issues that were specific to the Albany campus.  

 

 

After much consideration it was decided to produce a book rather than online publication. The 

kinaesthetic aspect to ‘reading’ a book was considered a great advantage: the ability for the 

student to immerse themselves immediately in the concepts and ideas being promoted rather 

than the distraction of endless scrolling or online interruptions. The book is pocket-sized and its 

carefully considered design makes the bite-sized chunks of concise information and advice 

easily accessible. Portability is a key feature; small enough to fit in a back-pack, keep by the 

bedside table or read easily on the bus. The book is solid in construction and the information 

will remain pertinent and relevant for the duration of a student’s education, providing essential 

tips on how to manage the academic environment, study advice, finances, health, 

accommodation, well-being, and ways to integrate and engage into the university environment.  

 

It is intended that the early provision of this useful information will decrease the number of 

students that are impeded in their studies through ignorance of basic survival techniques. By 

increasing their awareness of these pitfalls, and strengthening their survival skills it is 

anticipated that their university experience will be enhanced and their academic results 

improved. Feedback from both students and Massey staff has been overwhelmingly positive. 

Results from our Semester 1 survey were full of positive with comments such as: “Great 

resource - well worded and VIP for familiarising new students w/ Uni life.” 

 
2500 copies of the book were distributed throughout the year via Orientation bags, ASA 

Advocacy Service, Centre for Teaching and Learning, Flying Start program, Health and 

Counselling and Massey Student Services departments.  

  



 

Fifteenth Annual Report of the Albany Students' Association Inc. 
Prepared for the Annual General Meeting on 30th July 2014 

33 

CLASS ADVOCATES 

 

The Class Advocate system, operated through the Advocacy department of ASA experienced 

continued good uptake and was shown to be highly valued by both students and teaching staff.  

During 2013 there were a surprising number of distance students signing up as Class 

Advocates. Previously ASA had not accepted such applications, however in 2013, due to the 

difficulties being experienced at EXMSS, the decision was made to allow distance students 

access to sign-up. Additionally, some teaching staff based in Albany who taught distance papers 

asked if they could elect Class Advocates for papers they were teaching.  

 

Statistics for Semester 1301 and 1312  

 

 There were 436 paper offerings 

 There were 241 class advocates covering 220 papers 

 194 of the class advocates were trained 

 There were 216 papers without class advocates 

 Breakdown by College: 

COB: 94 advocates 

COCA: 2 advocates 

COE: 8 advocates 

COH: 7 advocates 

COHSS: 43 advocates 

COS: 68 advocates 

NZSM: 1 advocates 

PaCE: 13 advocates 

 

Statistics for Semester 1302 and 1312  

 

 There were 379 paper offerings 

 There were 203 class advocates covering 198 papers 

 148 trained class advocates were trained 

 There are currently 181 papers without class advocates 

 Breakdown by College: 

COB: 76 advocates 

COCA: 3 advocates 

COE: 10 advocates 

COH: 5 advocates 

COHSS: 45 advocates 

COS: 53 advocates 

PaCE: 8 advocates 
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Two large group Class Advocate training sessions were held each semester where students 

received valuable information and the do’s and don’ts of acting as a Class Advocate from our 

highly experienced Advocacy co-ordinator.  Printed manuals were produced and distributed 

during the training sessions. The attending advocates were treated to pizza for lunch and four 

lucky students each won a student survival grocery hamper.  Catch up training sessions were 

held each semester for those unable to attend the group session.  

 

ASA Advocacy Coordinator, Penny Lyall, presented ‘lecture speaks’ at the request of some 

lecturers who were having difficulty recruiting advocates.  

 

An Advocacy Extension Training session was held in the second semester which provided an in 

depth examination of advocacy methods, communication techniques, problem solving and role-

play. Nine advocates attended this training. 

 

The online Class Advocates’ Logbook, was introduced at the start of Semester two.  This 

addition to the Class Advocate system on the ASA website enables Class Advocates to provide 

fortnightly feedback regarding any issues with their papers, positive feedback or a general 

update to the Advocacy Coordinator.  

 

The logbook entries enabled the Advocacy Coordinator to have useful and insightful up-to-date 

information regarding papers and to track and address any issues in a timely manner before 

they evolved into academic complaints, enabling a more informed view when non-advocate 

students presented with complaints or grievances. The system is voluntary, therefore there is 

no compulsion that Class Advocates ‘must’ participate, however over time it is hoped that all 

Advocates will contribute.     

 

A total of 198 logbook entries were made during the introductory semester for the logbook:  

 There were 11 negative issues reported  

 There were 60 positive comments received 

 There were 127 general updates received 

 

The Class Advocate Award Ceremony and Party was held on Friday 18th October in the Student 

Lounge.  It was attended by in excess of 130 students.  All class advocates were presented with 

their certificates of recognition and where applicable letters confirming training. Those students 

that had attended extension training also received certificates. Prizes were awarded for the 

most consistent log book entries. Feedback from students was that they thoroughly enjoyed the 

evening. Many international students attended and this is in keeping with the high number of 

international students that sign up as Class Advocates. 

 

The Class Advocate System has extremely good buy in, participation and recognition not only 

by students but also amongst teaching staff. Only a small number of concerns are brought to 
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the Advocacy Coordinator by Advocates as the majority of Advocates are able to address lower 

level matters confidently on their own. The benefit of this is that teaching staff have increased 

trust in the Class Advocate system and the Advocacy Coordinator is freed to manage more 

serious academic and welfare student issues.  

 

The Advocacy Service was approached by a number of students and some staff wishing to 

participate in Class Advocates over the Summer School period. ASA Advocacy did not have the 

resources nor the infrastructure to provide the additional service however these requests serve 

as tangible evidence regarding the level of uptake, value and satisfaction with the Albany 

system.  

 

Student confidence in the Class Advocate system is extremely high. Class Advocates is seen as 

an authentic and successful vehicle whereby students can independently represent their 

concerns and those of their class without fear of recriminations or comeback. 
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LECTURER OF THE YEAR 

Lecturer of the Year has been run by the ASA Advocacy service since 2005. There were a record 

160 staff members nominated for 2013 Lecturer of the Year.  

 

Certificates were produced for all nominees that included a compilation of the positive 

comments made by students.  

 

The Award Ceremony and Lunch was held on Friday 15th November. Approximately 165 people 

attended – numbers including nominees and various senior academics and administrators from 

the University.  

 

On arrival guests were provided with a programme listing all nominees by school and college. 

Guests were also presented with a green lapel ribbon inscribed with ‘Lecturer of the Year 2013’. 

As certificates were awarded, an accompanying PowerPoint slide was shown, displaying the key 

comments students had made in order that the audience could view the attributes that each 

lecturer was being recognised for. Nominees also each received a hand crafted ‘feather quill 

book mark’ that had been fashioned from decommissioned university library books. 

 

 

During the year the ASA ran a competition to design 

a new and iconic trophy for the awards. The winning 

scroll resin trophy was designed by Auckland School 

of Design student, Matthew Bray. Each College 

winner received one of these with the details of their 

award engraved.  
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College winners were:  

 

 College of Business: 3 * joint winners 

Dr Jeffrey Stangl - School of Economics & Finance 

Simon Cope - School of Communication, Journalism and Marketing 

Mark Werman - School of Economics & Finance 

 College of Creative Arts:  

Eric Thompson - Auckland School of Design 

 College of Health: 2 * joint winners 

Dr Andrew Foskett - School of Sport and Exercise 

Dr Tony Mutukumira - Institute of Food, Nutrition & Human Health 

 College of Humanities & Social Sciences:  

Dr Rand Hazou - School of English & Media Studies 

 NZ School of Music:  

Pete France 

 College of Sciences:  

Associate Professor Chris Scogings - Institute of Natural & Mathematical 

Sciences 

 

The overall winner for Lecturer of the Year 2013 was Associate Professor Chris Scogings.   He 

received a framed certificate on gold paper which highlighted the comments made by students. 

He also received an authentic feather quill calligraphy pen and ink set as well as a large 

engraved decorative feather and the LOTY trophy which he gets to keep for a year.  

 

Chris Scogings, who also won the award in its first year, 2005, said, “It is extremely rewarding 

and satisfying to be recognised by students in this way and I would like to thank and commend 

the ASA for their initiative and hard work in ensuring that the LOTY awards continue on the 

Albany campus.”  
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A new innovation in 2013 were the ‘Advocacy Accolades’. These were awards that were 

determined by the Advocacy Coordinator based on ad hoc and positive informal comments by 

students during the year. These awards were based on New Zealand icons (both people and 

products). i.e Sir Edmund Hillary, Peter Jackson, Whittaker’s, Lemon and Paeroa etc. Additonally 

a ‘Heart’ award was presented to retiring general staff member, Dot Cavanagh in appreciation 

and recognition for her dedication and assistance to students. Each of these award winners 

received an individually purpose designed certificate and a bottle of wine.  

 

The Advocacy Accolades – known as “The Penny’s” were presented to: 

 

A.J. Hackett Award – Dr Rand Hazou 

“For jumping off the deep end and throwing himself completely into the development of a 

relevant and inspired expressive arts programme at Albany.” 

 

Billy T. James Award – Dr Adam Claasen 

“For being totally hilarious with teaching that captivates, entertains and educates.” 

 

Edmund Hillary Award –Dr Jeff Stangl 

“For exploring new ways that students can reach their own summit of achievement and 

excellence.” 

 

Ernest Rutherford Award – Associate Professor John Harrison 

“For possessing all the necessary elements to engage and ignite student learning.” 

 

Fred Hollows Award – Dr Bill Kirkley 

“For having insight and integrity that restores trust and confidence by students in the 

university.” 

 

Jean Batten Award – Dr Loren Stangl 

“For successfully piloting and navigating her students to record breaking heights of interest and 

engagement.” 

 

John Walker Award – Professor Al Nielson 

“For consistently going the extra mile to assist student learning and longevity of superior 

performance.” 

 

Lemon & Paeroa Award – Associate Professor Peter Lineham 

For being world famous at Massey Albany and no matter the situation always having 

effervescence and sparkle.” 
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Len Lie-Wind Wand Award – Dr David Tappin 

“For being responsive to student needs, keeping learning priorities aloft and in motion, not 

being afraid to bend and emitting a warm guiding light when it’s dark.” 

 

Peter Jackson Award - Simon Cope 

“For teaching from a multitude of angles and providing close up and 

entertaining classes that students queue up to pay for.” 

 

Split Enz Award – Dr Warwick Tie 

“For encouraging eclectic learning and gaining a reputation for highly 

distinctive and colourful teaching.” 

 

Tip Top Award -  Dr Sandy Bulmer  

“For a really cool lecturer, who makes students feel Tip Top and keeps 

them coming back for more.” 

 

Whittaker’s  Award – Dr Mary Paul   

“For being truly and authentically sweet and a ‘Good honest chocolate’.”  

 

The ASA was able to secure sponsorship from Ti Point Wines who supplied the wine for the 

lunch. Sponsorship from Bennett’s Books covered the quill gifts that were presented to the 

winner.  

 

On completion of the awards the guests enjoyed lunch to the accompaniment of live jazz 

provided by a New Zealand School of Music quartet. A candy buffet gave the event a 

celebratory air and guests were able to select from a tantalising selection of sweets and candies 

with goodie bags available so that a small memento could be taken home.  
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CLUBS 

 

ASA was contracted to the University to provide clubs administration support services.  In late 

March, Massey introduced a new Clubs, Societies and Cultural Groups (CSCG) policy to cover all 

3 Massey campuses.  The new policy increased the number of grant rounds on the Albany 

campus from 3 to 9 with the intention that this would give the clubs more frequent access to 

funds. However, it also came with tougher criteria, especially relating to the percentage 

contributions that clubs had to commit to providing themselves.  The delay in releasing the final 

policy meant that the first grant round did not close until 13th May, and due to all of the 

uncertainty surrounding the new policy, no grant applications were received.  There were a 

number of disruptions to the scheduled grant meetings due to a variety of reasons which made 

it difficult for clubs to plan/fund activities and led them to being disgruntled. The July & August 

meetings were combined into one and offered 100% grants in order to get some traction with 

the new system.  This seemed to be what was needed and the second semester saw many 

more applications being processed. However there were continued disruptions to the CSCG 

committee meeting dates and several of the grant rounds had to be circulated for email 

approval.  

 

Only affiliated clubs were eligible to apply for grants and grants of $26,475 were awarded 

during 2013.  This came from new funds of $15,778 and reallocated grants from previous years 

of $10,697.  The 2013 grants were allocated amongst 13 clubs: 3 academic, 6 sport, 4 social 

 

There were 36 clubs listed as at the end of the year, with 28 clubs being affiliated to ASA.  

Membership numbers as at time of affiliation were reported as 1071.   
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CLUBS PRIZE-GIVING 

 

At Massey’s Clubs’ Awards evening and dinner held in the student lounge on 21st October, the 

following awards were presented.  

 

Overall Club of the Year - Massey University Community Gardening Club 

Recognising excellence in the administration of a club, club activity, and the promotion of 

student life Massey University Albany 

 

Most Improved Club of the Year - Massey Albany Snow Club (MASC) 

Awarded to the club that increased involvement for its members in terms of promoting student 

life as well as improved administration or club activities.  

 

Committee of the Year - Albany Massey Engineering Student Society (AMESS) 

Awarded to the executive committee of the club that has worked in collaboration with Massey 

University and the Albany Students’ Association and has demonstrated excellence in the 

organisation, administration, development of their club. 

 

New Club of the Year - Massey University Theatre Society (MUTS) 

Awarded to a club that has been established in 2013, and has demonstrated a high 

commitment in terms of increasing student life on campus as well as developing a productive 

executive committee. 

 

Club Event of the Year- Massey University Chinese Basketball Association (MUCBA) 

3v3 Inter-Tertiary Basketball  

Awarded to a club who has hosted an outstanding event or activity in 2013. This award 

celebrates the way the event was promoted and delivered and also the overall impact on the 

club and student life at Massey University Albany.  

 

Contribution to Massey University Community Award - Manu Lange 

Awarded to a club member who goes out of their way for their club, cultural group or society by 

recognising individuals who put in an outstanding effort and demonstrate an impact on the 

club, society, cultural group as well as overall student life.   

 

Diversity award - Massey Albany Movie Club 

Awarded to a club who is devoted to bringing together the diverse community at Massey 

University, Albany. The diversity award celebrates a club’s ability to create, develop and 

promote events or programs that allow a wide range of students to participate whether they are 

from different colleges, cultures or backgrounds.  
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Sport Growth and Development Award - Piet Witteveen 

Awarded to an individual or a sport team that has put outstanding effort into their sport team, 

club or individually to help grow sport on the Albany campus. This recognises the efforts of an 

individual who may help with recruitment of sport teams, takes on coaching roles, organises 

training venues and increases the value of student life on campus. 

 

Team Albany Sportsperson of the Year - Sarah Ratcliffe 

Awarded to a current student at Massey University Albany who has participated at the 

University Games or the Northern Tertiary Challenge in 2013. This award is granted not only for 

excellence in sport, but also for contribution to university life during the award period. 

 

Team Albany Sports Team of the Year - Hockey 

Awarded to a sports team that has participated at the University Games or the Northern 

Tertiary Challenge in 2013. This award is granted not only for excellence in sport, but also 

recognises active recruitment, commitment to training and overall contribution to student life 

during the award period. 

 

Best Club that is not AMESS  - BSG 

AMESS introduced this award in 2013 to encourage all clubs to aspire to their own heights! 

 

 

  


