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Executive Reports
President’s Report
The president is responsible for overseeing and supervising the administration and effective
running of the Association. They chair all Executive committee meetings and are responsible for
Executive matters in the absence of the Executive. They are an ex-officio member of all clubs
and societies, a signatory of the Association, co-ordinate the work of the Executive, acts as
media liaison, and represents the needs and wants of the members to all external bodies.
INTRODUCTION
This report is to identify the tasks and projects carried out by the President for 2017. This report
aims to give an entire scope of the major activities taken upon by the President but does not
entail smaller projects or tasks which may have taken less than an hour to complete. The report
covers events, meetings and projects undertaken by the President. This report will also be used
to validate the Honorarium payment for the President for the year ending 2017.
MEETINGS
EXECUTIVE COMMITTEE MEETINGS
A total of twenty-one executive meetings were held over the year. The president chaired most
meetings and motioned many items. Towards the end of semester two the president began
training the new president to both chair and motion executive items. Throughout the president’s
time at ASA the executive meetings have been the main platform for discussion topics, including
some controversial matters. The president tried to keep all topics relevant to the purpose of
bettering the student experience/life of a student studying at Massey Albany Campus. The
executive meetings for the year have maintained a constant length of around 2 hours but some
lasting up to 3 hours. Compared to the year 2016 meetings were longer and had more discussion
items to cover. Also compared to 2016, the meetings were made public and it’s the intention of
the president that this trend continues or improves going into 2018.
VICE CHANCELLOR MEETINGS
The president has had multiple meetings with other student presidents and a representative from
the Vice Chancellor’s office. An idea around having a tick box when students enrol was brought
up. The idea was not going to be able to be implemented within the next enrolment however
options are being considered. The president raised issues around transparency and the lack of
communication about the problems with carparking on Albany campus. The president also raised
issues associated with the Vice Chancellor’s article in Massive where it had been suggested there
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would be potential staff cuts. The president was assured that the Vice Chancellor’s intention was
to improve the quality of Academic learning of students and not to make hasty decisions.
CAMPUS REGISTRAR MEETINGS
The president raised multiple issues to the campus registrar regarding solutions for carparking,
recycling, student radio, development plans, the misuse of the Muslim prayer room, lack of a
clubs’ area, digital screens, lack of PowerPoints in classes, and signage for the Student Amenities
building. The president also had multiple meetings with the campus registrar to negotiate the
2018 Student Levy Agreement (SLA) for ASA. This is discussed in a later point. The president
maintained a good level of communication between ASA and the upper management of Massey.
It is hoped that the new president continues to maintain this strong communication. It is very
unfortunate to hear the Campus Registrar is leaving Massey, she has been very helpful towards
the president and supportive of the president and ASA.
CLUB MEETINGS
The president met with multiple clubs this year to help them grow and develop. The president
had meetings with the presidents from: AMESS, Frisbee club, SALT, Sri Lankan club, Chinese
Basketball and Albany Basketball club, Tramping club, Cricket club, Table Tennis club, TSCF and
Community Garden.
CAC MEETINGS
The president met with the CAC throughout the first and second semester to discuss different
club situations and issues, club grants, club workshops, and club succession planning. At the start
of the year there was some tension as the executive were becoming involved in the club dynamics.
After some discussion, the expectations between executive and the CAC were made clear. The
president also resolved some issues regarding the timing of the club AGMS. The president has
worked hard to develop a stronger relationship between ASA, the CAC, and Club Executives.
HEALTH AND COUNSELLING MEETING
The president and the administration vice president met with Massey Health and Counselling to
discuss the selling of sanitary items. They were happy to support but not to sell them. Further
discussions were had to get a supplier for condoms to be available at ASA reception.
MEETING WITH THE FERGUSON BAR
The president met with The Ferguson bar owner to discuss ideas for potential events,
collaboration and an O-Week party. The president worked to re-establish a good working
relationship with the student bar. This has failed this year with problems with the pub quizzes,
and failure to organise a successful orientation night event. This had led to non-positive working
relationship between ASA and the Ferguson.
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MUSAF MEETINGS
Two official MUSAF meetings were held this year to motion financials and open communication
between association presidents; in Wellington at MAWSA in February and at ASA in June.
Discussion included SLA negotiations and updating the MUSAF constitution. The meetings went
well, and it is recommended future presidents engage in similar meetings.
CLUB GRANT MEETINGS
A total of eight grant committee meetings were held over the year. The president is very proud
that we had to review almost double the grant applications compared to 2016. This suggests the
efforts from the executive committee have been paying off.
ONE ON ONE EXEC MEETINGS
The president regularly met with both current and incoming executive to get an update of how
they were doing within the ASA in terms of stress and workload. These meetings were also used
to review the president’s operations and suggestions for improvement. The president helped to
train the incoming president and vice president.
EVENTS
The president participated in the following events.
•

Bag packing
o

•

The president assisted in packing the O-Week bags. This was an all-day job.

International kiwi summer party
o

The president and the executive participated and assisted the Campus Culture
Co-ordinator to set up an ASA stall for this. The ASA team went around to the
students and signed up students to ASA.

•

Oweek activity
o

The president made stencils of different sea creatures and miscellaneous sea
objects for students to spray paint during O-week.

•

Clubs’ development Workshop
o

The president assisted to set up the CDW. The president and the social vice
president assisted in the presentation and facilitated small group discussions.

•

SGM
o

The president set up the room and chaired the meeting. Issues were raised over
the charity submission, staffing and the budget.

•

ASA Super Hero Party
o

•

The president helped set up the event.

Think Pink Wednesday
o

The president helped run the BBQ and the general operation of the event.
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•

Western Festival
o

The president helped where he could and helped with set up, working and pack
down of some of the events ASA ran at Western Fest.

•

ASA AGM/Clubs’ Workshop
o

The president chaired the AGM to motion and discuss motions put by the
executive committee. The meeting was one of the largest AGMs since VSM.

•

Election for 2018
o

The president organised the schedule for the election to nominate the new
committee. This included changing the dates of events and collaborating with
the events coordinator to worked out a plan.

o

The president hosted the candidates speeches and bbq event to introduce
nominees to the student body.

•

ASA Ball
o

The president helped to run and prepare for the ASA Annual ball. This was largely
organised by the administration vice president, who made a tremendous effort
to prepare, organise, schedule, and motivate everyone to run a successful event.

•

Onesie Party
o

The president participated and helped pack down the onesie party. The president
also helped with minor decorations for setting up.

•

Class Advocate Party
o

•

The president participated in and helped set up and pack down the CA party.

General BBQs including Welcome Back, Rainbow Tick etc
o

The president helped to purchase food, run and pack down the BBQ for several
events.

SPECIAL PROJECTS
EXEC TO DO LIST
The president developed an online executive spreadsheet, so all executive could view what they
need to do and understood what was going on.
ASA NAME BADGES
Name badges for all executive and staff were made to identify who is who at events.
MASSIVE MAGAZINE
Massive Magazine informed the president they required reporters for Albany campus. The
president posted to the ASA Facebook and asked the Massey Albany Communication Club if they
could post on Facebook for a reporter. 3 responses were received. For most magazine editions
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the president wrote a presidential blog as well as reporting to the local massive reporter about
current issues and events happening on campus.
EXECUTIVE KPIS EDIT
The president edited the KPIs to make them fairer and better represent the expectations of
different roles.
CLUB SYSTEM ENHANCEMENT
•

•

The president organised 2 additional club workshops:
o

Committee positions: President, VP, Secretary & Treasurer

o

Applying for grants

The president established a club executive group on Facebook which became a successful
conduit for information exchange.

•

Club support structure: Each executive was allocated a group of clubs to support. This
is so club executives feel important to us and know that we are here to help them. This
is one of the president’s proudest achievements this year which has had positive
outcomes.

BRANDING INFLATABLE COUCHES
The president designed a stencil that could be used to brand the ASA’s inflatable couches and
laser cut the stencil. The president then spray-painted both sides of the 20 couches; the spraypainting took a whole day.
ASA ABOUT US VIDEO & VLOGS
The president created a short 4min film that has been distributed to all lecturers on campus to
tell students what ASA does. The president made 10 vlogs for ASA so the students at Massey
Albany knew what was going on to increase transparency.
HISTORY CATCHUP
History is important to the survival and progress of the Association. To see what has been going
on in the ASA, the president read through the important sections of the annual reports dating
back to 1999. I recommend all future presidents to have a read over last presidents report to find
out what has been happening in the ASA. Photos of recent executive teams were displayed in
the student lounge.
STUDENT RADIO
The president continued working with MUSA to bring Radio Control to the Albany campus,
carrying on work started by the 2016 president. The antenna, transmitter and computer are all
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in the progress of being installed. The next two phases will be to get speakers installed around
campus to broadcast radio and secure a room which students could mix and broadcast from.
NZUSA
As it was general election year, the president created a draft survey that was edited by NZUSA
and sent out nationwide. NZUSA held a two-day conference at Auckland University which two
ASA general executives attended. The training covered some helpful areas.
NAME CHANGE SURVEY
The president put forward an idea to change the Association name ASA to MASA, to include
“Massey” in the name and planned that there would be a re-branding of ASA. Over 140 votes
were received, with 65% saying that they want the name change to happen and another 30%
saying they don’t want it to happen. However , after the executive team considered the workload
required to change all the ASA things behind the scene, they decided against it. It was decided
that the cost to replace the gazebos and other branded items would cost more than the name
change was worth.
CARPARKING
The issue of carparking is centred around the bad transport options for students who attend MU
Albany campus because the buses are more expensive than cars and take longer to get to places.
The president rode around the carparks multiple times to assess the situation, OR campus
included. The president discussed with University staff, John Shimwell and Rod Grove, potential
solutions and discussed about the possibility of timed carparking at the SGM. However, after a
survey it was found that the general attitude is to paid parking was somewhat negative.
NEW POSTER POLICY
To prevent noticeboards from being cluttered, the president introduced a new policy stating:

“that all posters should now include an ‘end date’ to show when it can be removed on the bottom
right corner.”
And

“that all general advertising posters shall have an ‘end date’ no longer than one month.”
EXECUTIVE FEATURE AREA
The president set up a corner of the student lounge as a feature area, with a pin board showing
current projects.
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CHARITY SUBMISSION
An application to register as a charity was lodged. This did not proceed as the Association did
not have a complete set of officers.
DIGITAL SCREENS PROPOSAL
A continuation of work started in previous years; the president went around campus and took
photos of potential placement for digital screens with power access and in main thoroughfare
areas. It is unlikely that anything will happen soon re this.
NEW EXECUTIVE JOB DESCRIPTIONS
The president worked on defining the roles for the executive at the ASA, proposing a different
payment structure to improve the delivery of services to the students.
2018 BUDGET
The president spent many hours reviewing, validating, discussing, and slimming the contents of
the budget. This included making the budget easier to understand and defined an alternative
expense structure for all areas of the ASA. Along with this the president worked to arrange funds
to fit the increase of the executive honoraria without having a negative effect on the services ASA
provides. It is intended the executive could use the budget to make better macro decisions and
leave micro decisions to the digression of the staff.
STAFF STRUCTURE
The president has changed the role of office manager to general manger to better suit the needs
of ASA. This has included changes to the contract and job description of the general manager.
POLICY REVIEW
The president has been working on existing policies to make it transparent to the incoming
executive which polices need updating. The president has made large edits to some policies which
can be used by the incoming executive as an example of the types of changes that need to occur
within the policies.
EXECUTIVE TRAINING
Since the results of the election and the selection of the new executive committee the president
has trained incoming executives to get a better understanding of what their role will entail. The
effects of this will be transparent in 2018 when the executive know how to operate and function
collectively and individually. The president spent many hours preparing the executive for 2018
including having the incoming executive work alongside existing executives.
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STUDENT LEVY AGREEMENT NEGOTIATION
The president drafted and submitted the proposal for ASA’s funding for 2018. This included many
negotiations with Massey and reasoning as to why ASA should get an increase in funding. With
the controversy around the executive honorarium increases it has been a long journey to secure
additional funding. ASA has been granted $30,000 more than 2016 to enhance the club
environment and to continue the delivery of other services.
RECOMMENDATIONS
Over the two years at ASA there is still much room for ASA to improve and grow. I have the
following recommendations for the 2018 Executive and Executives to come.:
1. Work out a team goal, the passion that drives the executive team and focus on this when
making hard decisions. This makes decision making easier to weigh it against the goal of
the executives.
2. That ASA executive and staff function as a team to improve student lives rather than
creating a separation between executive and staff key deliverables.
3. The new president becomes familiar with the documents in their office, and to read the
annual reports. There is a lot of history into how ASA use to run and how things should
be run.
4. Make executive meetings more public and plan these a semester ahead like it has been
done in 2017. It is recommended the new executive committee finds a way to engage
with more students at these executive meetings. Whether through recorded meetings or
otherwise.
5. The executive continues to support the clubs to grow.
6. The clubs run AGMs only in the 2nd semester.
7. ANYTHING discussed or agreed with The Ferguson Bar be written down and signed by
both parties.
Lance Walsh
ASA President
2017
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Administration Vice President’s Report
The Administration Vice President is responsible for ensuring that the Executive remain informed,
keep to budget, go to meetings, and update and develop policy which is representative of the
needs and wants of the members. They organise the Annual General Meetings and Elections,
present the Budget to the members for ratification and advise on Constitutional matters as they
arise. This information collection and dissemination role is crucial to the effective and efficient
working of the Student Executive.
INTRODUCTION
This report contains a summary of the events that I participated in or organised as ASA
administration vice president until I resigned in Semester Two 2017. In this role, I have supported
the President, attended meetings and committees for the betterment of ASA. This report outlines
the events I organised as well as those where I provided a supporting role. I held the position of
administration vice president up until Saturday 26th August. I did hand in a resignation letter to
the President at an earlier date but felt the need to stay to ensure tasks and events were
completed.
EXECUTIVE COMMITTEE MEETINGS
As an executive, we held fortnightly meetings on a Tuesday from 6-8pm. Any other discussions
were held over the phone or through the group chat on Facebook. As the administration vice
president, I was accountable for keeping the meeting running smoothly. I was also responsible
for writing the agenda for each meeting and recording and uploading the minutes. We also
opened the first half of these meetings up to students so that they could also share their voice.
We designed a poster so that students were aware of the time and location to ensure they could
participate. This was more popular in the second semester due to the elections as students who
were running for election were required to show up.
COMMITTEE MEETINGS
SPORTS AND RECREATION MEETING
I was allocated the task of representing students on this board, but due to course requirements
and the rescheduling of meetings I was unable to attend.
BALL COMMITTEE
I was the sole organiser for the 2017 ASA ball. At the start, I had input from the president and
the social vice president but neither of them had the time commitment or interest in helping
further. I spent many hours researching the venue, DJ, food and theming. This was very time
consuming and a stressful experience. I had many emails and phone calls with the venue to
negotiate a deal for us to make sure all food and beverage requirements were met. I also went
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into the city on two occasions to meet with the staff before the night. This helped to finalise the
plans and talk over any security issues.
ADDITIONAL MEETINGS
LIBRARY
I met with Amanda Cooper and Rohini Subbian, Massey University librarians, to confirm that
complaints raised by students had been taken into consideration and that the University was
making an effort to fix the issues. The library is extending hours at exam time and will be using
extra signage to enforce silent study areas.
WEEKLY PRESIDENT MEETINGS
I met with the president most weeks to discuss any issues and projects going on with the
executive. This was a key factor in my resignation. I did not agree with the way in which the
president wanted to deal with issues around staffing at the ASA.
PASIFIKA MEETING
I attended a meeting on behalf of the ASA with general executive member, Ryan Aston, to speak
with Carlos Tupu, the Pasifika Student Advisor and his team. We discussed the need for a Pasifika
club on campus, to support those students with a Pasifika background. This was well received by
Carlos, and he was excited to work with us in finding students to run this club.
CAMPUS LIFE MEETING
I attended the first campus life meeting with ASA’s campus culture coordinator, Kay-Leigh, and
Massey Campus Life staff, Andrea Abbott and Kristina Sokolova, to ensure the goals for the ASA
executive committee were heard for the upcoming year.
HIRING OF INTERNATIONAL EVENTS PERSON
I was invited to sit on the interview panel for the international events coordinator position. I was
able to make sure the person hired fit with the values of the ASA as they would be working with
us throughout the year.
CLUB MEETINGS
I have had meetings with the following clubs to see how they are going as well as help with any
issues. MACS, Aerial arts, Massey University Politics club.
HR MEETINGS
I assisted Lance in meetings with a HR consultant. I was involved in two meetings before
removing myself from further communications due to not agreeing with the direction being taken.
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MEETING WITH ACADEMIC DEAN
The president and I met with academic dean, Sarah Leberman, to discuss ASA services and overall
issues with Massey University from a student’s perspective. It was good to talk to someone about
the issues that students had repeatedly come to us about.
EVENTS
•

Campus welcome day
o

After packing the bags for this event, the previous week, I assisted with handing
these out to students. This involved interacting with students who would be new
to campus and giving them information about how things work at Massey. This
was a great time to get students to sign up to the ASA as well.

•

Oweek – hoedown – semester 2
o

I assisted the campus culture coordinator, Kay-Leigh, with the organisation and
set up of Oweek. This meant organizing exec to be available to help with events
as well as setting these events up. I assisted with the set-up of the movie night,
but the exec meeting was also held here so did not stay for the whole event. The
events at this Oweek were much better than semester one. We had many more
students getting involved and a lot of positive feedback about the events.
There was a huge issue with the launch of the pub quiz on the Thursday night
due to The Ferguson Bar double booking, but all students were notified and those
that did show up were invited to another location to make sure they still had a
good night.

•

AGM
o

I wrote the agenda for the AGM. I worked with Kay-Leigh in directing the rest
of the executive to set up the lounge accordingly. I also took minutes for this
meeting as well as keeping discussions moving to avoid running too long. This
was a very intense meeting with the discussion getting very heated.

•

Class Advocate Training
o

I assisted with setting up and packing down of this event. I also helped to
direct the volunteers and ensure everyone had something to do.

•

Elections
o

As the Admin Vice-President I was responsible for assisting Jacqueline and
Rohini in organising the elections. This included making decisions about
disqualifying students who were ineligible and attending the campaign briefing
meeting. I was a point of contact for all students who had questions in regards
to their nomination and campaign.

•

Ball
o

I took on the ball as a special project due to the lack of willingness from other
exec members. I took the lead on the project and organised everything. Due to
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taking on this I had no other time for other projects. Whilst I was the main
organiser for the 2017 Ball, I did have help from Lance and Joseph early on in
deciding the venue and theme (Maritime by Moonlight).
o

I was the main point of contact between the Venue and ASA. This meant that
during the ball I was to make sure all students were behaving and abiding by
the rules of the venue.

o

Ensuring tickets were made and on sale as well as promoting the ball as much
as possible was a key goal. We sold over 200 tickets, which I saw as a success
due to the increase in ticket prices due to budget cuts. I spent the whole day of
the ball at the venue setting up with help only from Campus Culture
Coordinator, Kay-Leigh.

o

The ball over all was a success. Students had a great time on the night and I
received many comments about the room theming and venue. We did have an
issue with the photos coming out blurry and this unfortunately came down to
the person taking the photos not being a professional. Unfortunately, budget
cuts did mean that some areas of the ball suffered.

o

I did manage to get ZM along for free to have a photo booth at the event,
however, this did break down on the night but the reps stayed and took photos
with the students which worked as a second photographer. The drink deals
worked well, and the students loved the drink tokens. The ‘free’ glass on arrival
was not monitored closely enough and we ended up running out which meant
giving some students who arrived later on, extra drink tokens to make up for it.

o

I had great feedback from the venue and the security company about how well
behaved our students were which was great.

RESIGNATION
I resigned from my position after the ball was delivered.
RECCOMENDATIONS
I recommend that all executive spend a set number of hours in the office each week. This was a
huge issue in semester one as the executive were never available to come in and help in the
office. Students would often come in wanting to chat to an exec and I was the only one there.
Moving into 2018 I recommend that hours are set, and executive members are held to these.
This should help with communication issues with the staff as well as being able to help with tasks.
I also recommend that staff and executive should meet regularly to discuss what is happening at
the ASA.
Rachael Cox
ASA Vice President
2017
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Social Vice President’s Report
The social vice president is responsible for promoting campus culture and student engagement.
This role:
• Works with clubs and sits on the Clubs and Societies Club Grant Committee. They are
an ex-officio member of all clubs and societies
• Works with the Association Campus Culture Coordinator to deliver engagement events
to the student populace, including Orientations and the Annual Ball
• Supports volunteering

INTRODUCTION
This report summarises the business of the Social Vice President of the Albany Students’
Association of Massey University in Albany for 2017.
EXECUTIVE COMMITTEE MEETINGS
Executive Committee meetings were held once every two weeks, throughout both semester 1
and 2. The timing worked well for the Social Vice President (SVP), who was able to attend most
meetings. Some issues that arose that primarily concerned my position were due to issues within
the clubs’ structure and conforming to ASA policies regarding how clubs are supposed to act in
accordance with those policies. Other significant matters revolved around student issues and
discussions around moving forward as a new executive. The second semester was a rather
challenging one due to the loss of three staff members and a lot of our focus as an executive
committee has been to get the Association back on track.. I felt my position was most concerned
with the issues surrounding clubs and events happening on campus. With the Campus Culture
position left vacant for the latter part of the year, the executive team often found themselves in
challenging situations.
COMMITTEE MEETINGS
The Social Vice President represented the ASA on the campus life committee, in which I worked
closely with the campus life team in order to make events on campus more cohesive and exciting
for students. In addition, the SVP was a member of the Club Grant Committee, in which we
considered grant applications from clubs. The SVP also represented the ASA on the Sustainability
Advisory Group (SAG), in which we worked to make Massey University more sustainable across
all 3 campuses. The SVP was also a member of the ball committee and the O-week committee,
where we have decided what events shall be run during O-week in 2017/2018
ADDITIONAL MEETINGS
In addition to the above meetings the SVP also met with the Massey Clubs’ and Activities
Coordinator (CAC) and with club presidents to keep in touch with the progress of individual clubs
and to keep the support base we had created this year going.
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EVENTS
The SVP participated in the following events.
•

O-Week 2017 Setup/Pack up/Running events all week for both semesters
o

Barbeques

o

Games Day

o

Pancakes

o

Sausage Sizzle

o

Movie Night

o

Clubs Day

•

Class Advocate Training

•

ASA AGM

•

ASA Budgeting Seminar - represented the executive

•

Easter Burger BBQ

•

Club Workshops - assisting with the club workshops

•

Superhero Party - setup/running/pack up

•

May BBQ 2 setup/running/pack up

•

ASA Nominations BBQ and Candidates’ Speeches

•

September Welcome Back BBQ

•

Mid-Autumn Festival lanterns and inspirational messages

•

Tie Dye Shirt Making

•

De-stress Dog Therapy - setup, running and pack down of event

•

Free Cereal during exams - Occasional Setup

SPECIAL PROJECTS
Rainbow Tick Festival – The SVP worked for several weeks in the planning of the Rainbow
Tick Festival in which we created nearly 150 Tie Dyed Shirts to give to students over 2 days. In
addition to this the executive ran a burger barbeque and face painting on the main day. The
event was a big hit with nearly all the Tie Dye shirts going to very happy new owners, Massey
staff and students alike.
Hoodies – The SVP felt that the ASA had a lack of branded clothing, given that our only ASA
exclusive clothing was the green t-shirts, and these seemed to fall flat and also served less
functionality during winter due to the weather being much colder and having to run events whilst
only wearing the shirt. A hoodie was a rather simple accepted form of branded wear that we as
the ASA could use to represent ourselves. Ricky Stephens (ASA General Executive) and I worked
collectively to make the hoodies and Ricky brought in the final product which we were all very
pleased with.
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Pub Quizzes – As the social vice president I aimed to increase social events on campus, and
thought with a bar on campus a Pub Quiz would be an easy way to achieve this. I planned to run
these in semester 2 but these plans fell through after the first trial was abandoned due to
communication errors between the ASA and the Ferguson.
RECOMMENDATIONS
My recommendations moving forward include working better alongside staff and Massey
departments to bring better student engagement with events and clubs on and off-campus.
In regards, to the failed Pub Quizzes, I recommend documentation of all dealings with the
Ferguson and more frequent and clear communication. The SVP also recommends that the
incoming C&E executive (Clubs and Engagement Executive) be given more control over the
direction of the events to empower the executive direction of events.
Joseph Taylor
Social Vice President
2017
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Academic Representative Report
The academic general executive representative is responsible for overseeing all matters involving
provision and quality of education on the Albany Campus. This role:
• Sits on all academic boards and report back issues to the student executive;
• Liaises with the advocacy coordinator about academic issue trends and reports back to
the student executive and relevant University boards;
• Is jointly responsible with the social general executive for coordinating student
representatives on University committees at a campus level and the college and
department level.
INTRODUCTION
This report covers the meetings I was involved with as the Academic Representative on the ASA
Executive for Semester One 2017 and the events I participated in.
EXECUTIVE COMMITTEE MEETINGS
Executive committee meetings were held fortnightly during the first Semester of 2017. There
were several meetings held during the summer break, however I was unable to attend as I was
working with the New Zealand Defence Force based in Palmerston North. I gave my apologies
for these meetings but attended all of them via a Facetime call. Of the meetings held during the
semester, I was late to one due to traffic and was unable to attend another due to commitments
with the Army for ANZAC day. The meetings ran well for the majority of the semester. The only
point I would recommend is that time allocation for each point be used. As a student who lived
30-40 minutes away. Finishing the meeting at 8:30 PM made for a very long day.
COMMITTEE MEETINGS
As the Academic committee meeting was moved down to Palmerston North during 2016, there
were no committees that I was required to attend. However, I attended the GSAC committee as
one of the ASA representatives and joined the Student Success Group with Lance.
EVENTS
•

Stella Clean out 2016 - Assisted for a day with the removal of old props and equipment
from Stella prior to the Exec hand over for 2017.

•

Semester One O Week - Assisted with the setup, pack down and running of stalls for
the ASA run events for O week

•

Movie Night - Assisted with set up of the movie night, where Pirates of the Caribbean
was played. Helped operate the candy floss machine.

•

Pink Shirt Day BBQ - Helped cook sausages for the BBQ and help with the pack down.

•

Student Hamburg BBQ - Helped set up and pack up equipment for the BBQ.
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SPECIAL PROJECTS
UNIVERSITY CHALLENGE
Following on from Adelyn’s involvement with the University Challenge (UC) 2016, I picked up this
project. I began talking to the lecturer Brain McDonnell in January regarding his involvement and
how UC was run last year. The issues of distance between the three campuses was discussed
and raised and I brought this to the attention of the other members of the ASA. However, Due
to a lack of funding from the broadcasters the event was cancelled this year.
RECOMMENDATIONS
My only recommendations for this semester is to keep executive committee meetings to a closer
time schedule to reduce the amount of time members need to spend at university and in the case
of events, split the committee members to cover either set up or pack down. There were a few
times where we had everyone present at the start but only two at the end to help pack down.
RESIGNATION
I resigned from the Executive Committee at the end of semester one.
Ryan Aston
General Executive Member – Academic Portfolio
2017
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Quality Representative Report
The quality general executive representative is responsible for overseeing all matters involving
student welfare on the Albany Campus. This role:
•
Is responsible for the continuous improvement of the services the Association offers;
•
Is responsible for conducting surveys about services provided by Massey under the
student services levy and presenting the findings to the student executive and Massey
University;
•
Is jointly with the welfare general executive responsible for conducting an annual safety
audit of the campus.
INTRODUCTION
This report Covers what I was involved with as the General Executive member with the Quality
portfolio for semester 1 and semester 2 2017 and the events I participated in.
EXECUTIVE COMMITTEE MEETINGS
The executive meetings were held fortnightly in both semesters, however, r I missed a few of
these meetings due to exams. The meetings ran well but would go off topic quite often, which is
an area that can be improved.
COMMITTEE MEETINGS
I was a part of the Massey University Health and safety committee for both semesters where I
attended most of the meetings where we discussed all issues facing the campus regarding health
and safety. For example, I raised the issue of students slipping at the entrance of the library and
gym whenever the floors were wet to the Health and Safety Committee. Possible solutions were
researched before it was decided to lay a layer of small grains of acrylic to assist with gripping.
EVENTS
•

Oweek welcome day - I assisted with introducing the new students to the lounge
and giving out welcome bags.

•

Class advocate awards - I helped pack down and clean after the event.

•

Maritime Ball - I advertised for this event and organised people onto the busses.

•

De-Stress Dog Fest - I helped pack up for the event

•

Movie Night- Django Unchained - I ran the popcorn machine and helped pack up
afterwards

•

Welcome Back BBQ - Helped with the barbeque cooking the onions and greeting
people

Craig Oliveira
General Executive – Quality Portfolio
2017
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Welfare Representative’s Report
The welfare general executive representative is responsible for overseeing all matters involving
student welfare on the Albany Campus. This role:
• Organises and run events and activities to promote awareness of issues affecting different
genders on campus;
• Organises and run events and activities to promote international students’ issues and
creates opportunities for international students to meet each other as well as other
domestic students;
• Is jointly responsible with the quality general executive representative for conducting an
annual safety audit of the campus.
INTRODUCTION
This report has been written to help cover the scope of my time and duties performed as the
Welfare Student Executive for the ASA, for Semester Two, 2017. The points covered include but
are not limited to, help with club development, projects/events that I was involved in and
meetings I attended on behalf of Massey University Students. Recommendations in brief would
cover a reporting system from Executives attending meetings and also more power being put in
the hands of the ASA core office staff.
EXECUTIVE COMMITTEE MEETINGS
We held meetings every second Tuesday, from 5pm and until we had covered all topics that were
in the agenda. Part one was open to all students to join in with our executive conversations and
Part 2 was closed off to everyone, except for the ASA Executive Team.
The meetings were run well and for the most part followed standard committee practises, where
all information discussed was recorded, with each executive being accountable to their role within
the Executive Team. I reported events, as they happened within each two-week time interval and
did not have any major issues to contend with. Probably the most significant issue that arose in
Semester Two was the issue of the key core staff, that run the ASA being put in a position that
compromised their ability to run the ASA at its full potential. There were several issues that have
since rectified themselves, but unfortunately it was not an ideal situation for the core staff, where
their health and livelihoods were put in jeopardy.
I attended most of the Executive meetings and was thankful to the other executives for working
around my occasionally conflicting time schedule, where on the first Tuesday of each month I
would attend the East Coast Bays Lions Club meetings, as the Clubs Vice-President.
COMMITTEE MEETINGS
I represented the Students’ Association on one committee, being the Health and Safety
Committee for the Albany campus. We met with the Heads of Departments and discussed mostly
safety issues around the campus and made recommendations to help keep the campus safe for
students and staff.
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EVENTS
I participated in the following events.
•

O-Week: Hoedown - I helped with cooking on the BBQ, along with various other tasks,
such as packing down gear used each day, being available for the ‘selfie’ with an Exec.
competition and manning ASA Exec. Stalls.

•

2018 ASA Executive Nominations – Ran the BBQ and actively engaged with students
to vote for the new Executive team for 2018.

•

Massey Ball – I helped Rachael where I could, firstly with welcoming in the students,
once they arrived from their bus trip from Massey to the Maritime Events Room. I then
took over from Joseph on running the coat check and helped pack that down at the end
of the night.

•

Class Advocates’ and Volunteers’ Party – I attended as a Class Advocate and an
Executive where I helped pack down the event at the end of the night.

•

AGM – I was in attendance for the AGM and helped set the student lounge back up,
once it was finished.

•

LOTY – I helped usher lecturers into the Student lounge, that was looking amazing
thanks to Jaqueline, Penny, Executives and volunteers. I worked on the bar, helping refill
and hand out drinks to lecturers. I then helped clean the room and put furniture back
where it would normally be. This is a great initiative that gives students the opportunity
to reward the lecturers that have made their time and learning experience at Massey
better.

•

Massey University Business School Responsible Futures Event – I attended this
on behalf of the ASA Executive team, where we were all welcomed and there were some
good guest speakers, along with Rachael and her team who put on a great event. I got
some details about the electric bikes they let us have a ride on at the event and passed
them onto Joseph to use for an initiative he is working on with Massey next year.

•

Clubs Dinner – I attended this on behalf of the Tramping Club and thoroughly enjoyed
the evening and once it was finished I helped out with the pack down and student lounge
layout.

SPECIAL PROJECTS - BBQ TOOLS
As an active Exec. on the BBQ hotplate it came to my attention that the tools we had were
outdated and dangerous, confirmed by myself getting minor burns on my hand, whilst manning
the BBQ for a couple of hours with sub-standard tools. Within the following week I had gone and
got quotes for longer and better-quality BBQ tongs and other BBQ tools, then I went and
purchased them. This has since made the whole BBQ experience much safer and enjoyable for
all people using our BBQ.
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RECOMMENDATIONS
That the ASA Executive team have monthly or bi-monthly meetings with the ASA Full time staff,
to see where they can help them, as opposed to hinder them. Jason and Venya (President and
Vice-President for 2018) could orchestrate this with Jaqueline and Penny and come up with a
suitable way of ensuring the Executive team and ASA staff work collectively in an open forum,
that allows transparency, along with the opportunity to make sure all key objectives of the ASA
are being met.
Create strategies to get the most out of the combined relationship, such as each Executive
member talking with full time staff before they attend committee meetings that are included in
their portfolio, to help get the best result for all students. An example of this would be for Monique
(2018 Welfare Exec.) to meet with Penny at least a few days before each Health & Safety meeting
to ascertain what concerns have been bought forward by students, so that she can then raise
those issues at the Committee Meetings.
After witnessing the effects of the ASA Office Manager and Advocacy Manager being put through
the ringer, so to speak, which had a negative flow on effect I feel the power being placed in the
hands of the Executive team is too much for their level of experience and that there should be
some other protocol put in place, to protect the Association and its staff. This is something that
I think this should be discussed in great detail between the President and key staff to ensure the
ASA has an accountability structure and clear lines of transparency. ASA is about togetherness
and working towards making the campus a better place for all students, everyone involved in the
ASA is a part of making that mechanism run in unison.
I would like to thank the ASA staff for their mentorship and efforts, also the other Executives for
their efforts, in particular the incoming 2018 Executive team, who have made a significant
difference to Semester 2 by stepping up and helping out in all areas (great job!), the other Massey
staff who I have had the pleasure of working with and the students that voted me in. Best wishes
for the New Year to everyone and I look forward to working with the 2018 Executive team, as a
volunteer in 2018.
Ricky Stephens
ASA General Executive - Welfare
2017
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Social Representative Report
The social general executive representative is responsible for overseeing all matters involving
extra-curricular activity on the Albany Campus. This role:
• Is a member of the Albany Sport and Recreation Management Board;
• Assists the social vice president to organise and run events that improve student life at
the Albany Campus
• Is jointly responsible with the academic general executive for coordinating student
representatives on University committees at a campus level and the college and
department level.
INTRODUCTION
The 2017 general representative on the ASA Executive committee resigned in semester one. I,
Mitchell Brennan, was elected to this position in the 2018 Executive election and the following
report highlights a summary of the events in which I have participated in as the ASA Social
Representative during 2017. In this role, I have worked closely with the Social Vice-President in
the organisation of many events and worked with the future ASA Executive for 2018. The report
also gives recommendations heading into semester one of 2018.
EXECUTIVE COMMITTEE MEETINGS
Executive Committee meetings were held fortnightly on Tuesday nights through the second
semester. After being elected into the ASA, I began to attend these fortnightly meetings giving
my apologies when required prior to late arrival. Possibly the most significant matter which arose
during these meetings was the matter regarding the need of a club room. To resolve this matter,
I met with the 2017 President and Social Vice-President as well as the President for 2018 to
discuss matters. I found these meetings to be quite productive to understand more of what was
occurring around campus.
COMMITTEE MEETINGS
As part of the future social team, I also met with the Campus Life Forum on multiple occasions.
During these meetings, with the President and Social Vice-President and the incoming President
and Vice-President, we discussed matters regarding the preparation of events around campus.
The two major events planned during these meetings were the Rainbow Tick Celebration and the
beginning planning stages for O-Week 2018.
EVENTS
I participated in the following events.
•

Weekly Barbeques - For the weekly barbeques held, I helped the Social Vice-President
in preparation for the barbeques by purchasing the goods needed as well as helping
through the event by running the barbeque.

•

Loud Shirt Day - I helped setup and run the barbeque and the donations stand.
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•

Lantern Festival - I was involved in the organisation of this event with the Social VicePresident, as well as the construction of the lanterns and in the running of the event on
the day.

•

Rainbow Tick - I was involved in the organisation of this event with the Social VicePresident and 2018 President. I helped with the setup and preparation for the barbeque
hosted on the Wednesday. I also ran the tie-dye stations setup on both Tuesday and
Wednesday as well as the pickup station for the shirts on Thursday.

•

De-Stress Dog Feast - I was involved in the setup and pack down of the day.

SPECIAL PROJECTS
RAINBOW TICK TIE-DYE EVENT
As one of the Social Representatives for the ASA, I aim to increase student involvement in events
around campus. During the Rainbow Tick celebration, I worked closely with the Social VicePresident to organise and run the tie-dye event on campus. We organised this event during the
Rainbow Tick celebration as a cohesive theme of colour which also allowed students to get
involved in the event and create their own shirt.
RECOMMENDATIONS
To provide more events which will allow students to get more involved in the campus culture
giving them more reason to become affiliated with the ASA in the future.
Mitchell Brennan
Incoming 2018 ASA Social Representative
2017 (Second half of Semester 2)

Nineteenth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 25th July 2018

39

General Manager’s Report
Overview
SERVICE LEVEL AGREEMENT
A Service level agreement for 2017 was negotiated by the President and signed by Massey
University on 8th December 2016 contracting the Association to provide the following services:
•

Advocacy – provision of independent support and advice to both individual and groups of
students & administration of Class Advocates’ program

•

Administration of student assistance hardship grants and financial advice

•

Clubs and Societies – administration services

•

Employment Information – to cover membership levies of Student Job Search

•

Support of sports, recreation and cultural activities for students

CHARITABLE STATUS
ASA is a registered not-for-profit society. When VSM was introduced for the 2012 year, there was
a technical change in funding source. ASA no longer received levies directly from students but
from a contract with the University via charges to students as part of a compulsory student
services levy (SSL). So, whilst the students who our services are being delivered to, still fund the
services, because the funds are not considered “members funds”, the Association is liable to pay
income tax on any surplus. This has not been a problem until this year as in previous years we
have been offsetting 2012 losses against small surpluses. The ASA Executive passed a motion at
the Special General Meeting in March to apply for charitable status and an initial application was
lodged, but due to vacancies on the Executive committee, the application was stalled. The
application will be relaunched in 2018.
FINANCIAL POSITION
The Association ended the year in a strong position with a surplus of $47,473. Unfortunately, as
the Charity application was not completed in 2017, income tax of $9761 is payable. The overall
result means that accumulated funds as at the end of 2017 increased by $37,433 to $219,049
which is the strongest position the Association has been in since 2005 when accumulated funds
were $285,00.
In recognition of the service excellence of the Association, income from the University contract in
2017 increased by $50,926 (12.7%) versus 2016 with increases spread over the 3 main areas of
Advocacy, Clubs’ Administration and Cultural Activities.
The budget for 2017 was set to achieve a $5K surplus.

As noted above, the surplus was

significantly higher at $47K. Once ball ticket sales income ($16k) is removed from income and
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offset against the ball expenses in the campus culture line, it can be seen the surplus is mainly
due to savings in expense lines rather than an unexpected increase in income, although carpool
ticket income was $3k above budget.
The largest area of underspend was in the Campus Culture budget. This was underspent by
$14k, $2k from the Orientation weeks but with most of the underspending in the weekly ad-hoc
events budget. Whilst the executive team were keen to have bigger and better events, the
demands of their study timetables and a break down in executive/staff communications meant
that the campus culture coordinator was often left to host events that she could manage on her
own. The Campus Culture Coordinator resigned from her position in September, to take up the
position of Clubs’ and Activities Coordinator with the University. Whilst this was a loss to the
Association on one-hand it was a win on the other.
Wages were also underspent by $9k. This was due to resignations in the middle of the year and
an office environment that was not good to bring new staff into. Essential roles were met by
agency relief staff. Advocacy service expenses, including class advocates, exam de-stress weeks
and LOTY were underspent by $7.5k, this was due to careful management rather than any lack
of service. Other budgeted lines were all slightly under budget. There were no budget areas
where expenditure exceeded budget.
CARPOOL
The Association continued to operate the Let’s Carpool priority parking system as a noncontracted service to students. 871 carpool passes were sold during 2017, an increase of 121
over 2016. This was the only income area to exceed budget expectation.
STAFFING
2017 was an unsettled year for staff. Whilst, the Association did lose experienced staff during the
year, thanks, must be extended to all staff who contributed to the delivery of services during
2017, namely:
•

Penny Lyall – Advocate

•

Kay-Leigh Wheeler – Campus Culture Coordinator

•

Rachael Hennessey – Designer/Media

•

Hayden Wilson – I.T.

•

Elena Ponomareva – Advocacy Assistant

•

Jordan Anderson, Michyla Nixon and Angela King – Reception

•

Fran Pett – Agency provided, Advocacy support

Nineteenth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 25th July 2018

41

Communications
WEBSITE
Hayden Wilson continued to make minor changes to the ASA website backend support.
BULK EMAILS
5 newsletters were sent out during 2017 using a Mailchimp subscription.
2017 WALL PLANNER
3000 double-sided wall planners (1 semester per side) were printed and distributed to students
at the start of the year.

2017 DIARY
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3000 copies of the ASA 2017 were designed and produced by the Association. The theme for the
year was “Get PRIMED for Massey” – 2017 being a prime number, and the cover of the diary
featured prime numbers. (This may have been too subtle for most). The diaries were given out
to students during both semester 1 and 2 orientations and left in drop boxes around campus. The
diary contained: comprehensive semester information; general Massey services information;
general club information; and Advocacy department service information. There was an emphasis
on encouraging student engagement with a section on Getting Involved covering Class Advocates,
Clubs, the ASA executive and Massey Guides.
BRAND IDENTITY
ASA developed a set of clear posters to advertise core Association services. These were used on
notice boards around campus, formatted to work as banner slides on our website and compiled
into a fanzine for Oweek bags.

The ageing ASA marquees were replaced with 2 new ones in ASA green and branded table covers
were added to ASA’s collection of green promotion materials, providing a professional appearance
to our pop-up stations. The slightly sad looking ASA sign at the bus stops was refurbished and
kept up-to-date with event posters during the year.
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Election of 2018 Executive Committee

The ASA Executive changed the timeframe for the election of the 2018 executive, condensing it
and bringing it forward from the timeframe that had been established in earlier years.
Unfortunately, this was done at short notice and without consultation with the staff and put very
heavy demands on everyone involved at a time when most resources had been allocated to the
annual ball.
Usual/advertised date

Actual date in 2017

Nominations

14-25th August

26th July – 9th August

Campaigning

11-28th September

10 -17th August

Voting

29th Sep – 4th October

18 -23rd August

Rohini Subbian from the University library agreed to be the returning officer for the election of
the 2018 ASA executive committee.
The structure of the 2018 executive team was changed and honoraria payable increased at the
2017 Annual General Meeting held on 26th July. Nominations were accepted to the 2018 ASA
executive for the following eight positions:
•

President (honoraria up to $17,000)

•

Vice-President (honoraria up to $9,500)

•

Education Executive (honoraria up to $6,500)

•

Clubs’ and Engagement Executive (honoraria up to $6,500)

•

Academic Representative (honoraria up to $4,000)

•

Welfare Representative (honoraria up to $4,000)

•

Social Representatives * 2 (honoraria up to $4,000 each)

Students could stand for election in more than one position, although they were only allowed to
hold one position after the election.
16 students were initially nominated to cover the 8 positions although by the time the election
came around, this had reduced to 9. 2 candidates were disqualified from standing as their
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enrolment status was as distance and not internal students. Because of this, 1 further candidate
withdrew, and 4 other candidates did not follow through once lodging their nominations. Whilst
the Vice-President, Clubs’ and Engagement Executive, Welfare Representative and Academic
Representative were contested, they were contested amongst the same pool of candidates and
so in the end, only one nominee missed out on election. Due to the disqualification of distance
students nominated for the President role, the President position was uncontested.
All voting was online via the ASA website. Turnout was disappointingly low, but that was to be
expected, with most nominees being guaranteed a role on the executive.
Election results were as below.

President
Jason Woodroofe

139

Academic Representative

No Confidence

11

Quinn Moffat

76

Votes Not Cast

16

Ryoma Ashikaga

58

No Confidence

11

Votes Not Cast

21

Vice-President
JiaJua (Sunnie) Sun

44

Venya Patel

105

Welfare Representative

No Confidence

4

Monique Neal

99

Votes Not Cast

13

Suzannah Koningham

34

No Confidence

12

Votes Not Cast

21

Education Executive
Quinn Moffat

142

No Confidence

7

Social Representative

Votes Not Cast

17

Mitchell Brennan

103

Suzannah Koningham

74

No Confidence

10

Votes Not Cast

25

Clubs' and Engagement Executive
Joseph Taylor

74

JiaJua (Sunnie) Sun

58

No Confidence

13

Votes Not Cast

21
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Advocacy
Academic and Welfare Advocacy
Cases are allocated across three main categories.
Welfare Advocacy:
Welfare Advocacy relates to external concerns or personal matters that will impact on a student’s
ability to successfully complete their studies. Examples of presenting issues may involve WINZ,
Scholarships, StudyLink, Tenancy, ACC, Legal, Financial matters and Student Assistance
Programme (SAP), which assists with financial aid.
Academic Advocacy:
For example; Academic issues involving university administrative matters that directly impact on
a student’s academic progress, academic integrity/misconduct, exams/tests, exclusions, fees,
grades, harassment, lecturer, bullying or unpleasant treatment, quality, issues reported by Class
Advocates and entire class concerns and personal.
General Advocacy:
For example; General university issues, campus, services, referrals made to other agencies or
support services and distance cases.
ADVOCACY CASE STATISTICS
2017 has been another busy year for the Association advocacy service. Whilst the number of
cases was slightly down on the preceding year, the advocacy service was still operating beyond
what could be considered a reasonable case-load for an advocate.

Historical Case Numbers Trend
2012 - 2017
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The figures in the below table and graph identify when a case is first lodged. Cases can take
several weeks to resolve, so even though the number of new cases decreases from September
onward, work would still have been ongoing for the many of the cases opened earlier in the year.
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Academic

2

5

15

9

30

43

24

23

Academic/Welfare

1

7

8

9

9

4

2

8

8

8

3

10

5

9

20

31

21

49

52

35

Welfare
Total

3

Oct

Nov

Dec

Total

4

9

6

3

173

3

13

8

4

76

5

2

7

1

1

59

36

9

29
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8

308

Total Advocacy Cases in 2017
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As at the close of 2017, 87% of all cases had been resolved. 9% of cases were dropped by the
student at some stage during the process and a further 4% of cases rolled forward to 2018.

It can be noted below that whilst the broad band of case by type distribution is relatively
proportional to prior years, that in 2017 more students have presented with cases that include
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elements of both an academic and welfare nature. This is usually due to welfare situations
affecting a student’s ability to study.

Number of Cases

Ad vo cacy Case N u mb e rs b y Typ e
2012 - 2017
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2015

2016
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57

59
32
19
80
2012

28
27

48

117

150

2013

67

2014

Academic
Academic/Welfare
Welfare

Years

The Massey Business School represented the largest number of academic issues raised with
advocacy. However, without data showing whether these numbers are proportional to college
enrolments, it is difficult to comment on whether this is statistically relevant or not. A few largescale issues involving specific teaching issues may account for the high numbers of complaints
recorded for Massey Business School and the College of Sciences.

Advocacy Cases by College & Type 2017
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Academic Cases per College 2017
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As per previous years, most cases are presented by students studying at undergraduate level and
in 2016 the percentage split was almost identical, however, it should be noted that there was an
increase in PhD level cases, 7 in 2017 versus 2 in 2016. PhD cases are by nature extremely
complicated to manage.

Advocacy Cases by Level of Study 2017
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Students are asked to self-identify their ethnicity. The chart below shows the diversity of cultures
represented on the Auckland campus.

Advocacy Case Numbers by Self-identified Ethnicity
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Whilst the Association is funded to provide support to internal Auckland students, we continue to
receive requests for assistance from students who are classified as studying by distance or mixed
mode (a combination of internal, distance or block courses). Distance cases are usually referred
directly to the distance advocate within MUSA at Palmerston North. Sometimes it takes
considerable time to discover that the issue is distance. It should be noted that in some cases,
distance students seek the support of the ASA advocate because they live in the Auckland region
and prefer to talk to someone face-to-face. Whilst the ASA tries to refer all distance matters to
the distance advocate, there are occasions when it is felt that in the best interest of the student,
that the case be managed by the ASA advocate.

Advocacy Cases by Student Enrolment Type
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Student Assistance Programme (SAP) & Budgeting
The advocacy service was contracted by the University to administer the Student Assistance
Program. This is the fund that is available to assist students who find themselves in financial
difficulty which is:
•

Unforeseen, and of a temporary nature;

•

Unusual or severe; and

•

Threatens the continuation of study at Massey University.

42 applications for hardship grants were received in 2017. $17,961 in hardship grants was
awarded during 2017 to 23 students, made up of:

Student Assistance Program
SAP - Rent
SAP - Food
SAP - Travel
SAP - Health
SAP - Utilities
SAP - Other
Total Student Assistance Program

•
•
•
•
•
•

Food:
Health:
Other:
Rent:
Travel:
Utilities:

2017
$4,201
$9,104
$3,193
$691
$771
$0
$17,961

Grocery vouchers and emergency meals
Medical, dental, spectacles etc
Educational, child care and home necessities
Accommodation expenses
Fuel, bus tickets and transport to practicums.
Power, phone and water.

Support by way of grocery vouchers was $3k higher than in 2016. Students’ priorities were in
paying their rent and so many had very little left over to buy food. Rather than give out 1 off
larger grants of $300-$500, the advocacy service opted to issue a student with smaller, weekly
amounts of around $50 to ensure that they would be able to purchase some healthy food each
week.
BUDGETING
The Advocacy Service held a Budgeting Seminar in March with 35 students attending. Additionally,
the Advocacy Service provides budgeting support, handbook and an interactive budget analysis
spreadsheet that is designed to provide a realistic view of student spending and costs via the ASA
website. All students applying for SAP are assisted to complete one of these budgets. Those
students where serious issues are flagged are then referred to an accredited budgeting service
which can work intensively to try and resolve their debt or fine tune their budgets.
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Class Advocates
CLASS ADVOCATE STATS SEMESTER 1 2017
286

Class Advocates

236

Courses covered

235

Advocates Trained

CLASS ADVOCATE STATS SEMESTER 2 2017
196

Class Advocates

200

Courses covered

153

Advocates Trained

TRAINING SESSIONS
Semester 1

2 large Class Advocate Basics training sessions on 15th March, plus 6 catch up
sessions for those unable to attend the main sessions.

Semester 2

2 large Class Advocate Basics training sessions on 2nd August, plus 4 catch up
sessions during August

EXTENSION SKILLS TRAINING
Extension skills training was offered to class advocates who had attended the basic training.
Students must attend the extension skills training sessions in sequence and cannot progress to
the next module until the pre-requisites have been completed. These were offered as individual
2-hour training modules and as a full-day training covering each module in both semester 1 and
2. The three extension skills modules offered were:
•

Advanced Advocacy Skills

•

Communication Skills

•

De-escalation of Verbal Conflict/Violence

In semester 1, 25 students completed the extension skills training and in semester 2 a further 30
students completed these additional levels of training.
CLASS ADVOCATE LOG-BOOK
The log-book system continued to be a vital resource in the early detection and resolution of
issues that had the potential to impact negatively on many students. Log book submissions are
made on a fortnightly basis and are optional for advocates. There were 6 submission periods for
each semester. These entries enable advocates to provide feedback on the courses they are
representing.
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2017
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58

53
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Total
4%
Whilst the number of logbook feedback entries was similar to the number received in 2016, there
was a significant rise in the number of entries that were reported as issues. This feedback allows
the Association to quickly act when an issue is identified and provide commentary back to the
University on request.
CLASS ADVOCATES AWARD CEREMONY AND PARTY

The annual Class Advocates Award Ceremony and Party was held on Friday 13th October with
approximately 80 students attending the evening. The theme for the party was Midsummer
Night's Dream and the lounge was decorated accordingly. A finger food buffet dinner was
provided and ice-breaker games including, find your perfect match and person bingo were played
with fun prizes being awarded for those first to complete. Certificates were presented to all class
advocates in attendance.
Advocacy Excellence Awards were presented to Advocates who had gone the extra mile in
their role as class advocates and who had made an outstanding contribution. These awards went
to:
•
•
•
•
•
•
•

Abigail King
Allan Ramage
Angela Desmaris
Danni Wu
Katharina Battenhausen
Kieran Horler
Li Yiran

•
•
•
•
•
•

Moezhelle Penales
Sonal Batuwangala
Tayla Eager
Wangyue Diao
Yijia Wen
Zane Lamb

The Class Advocate of the Year was named as Allan Ramage.
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Exam Stress Less Festivals

Each semester the Advocacy Coordinator has several cases that directly relate to issues that are
connected to exams, thus to try and mitigate the impact that exam stress and lack of adequate
preparation had on students, the Advocacy Service ran successful exam stress less festivals in
both semesters. Strategies this year included:
•

Aquarium Therapy – fish tanks and projected underwater scenery and calming meditative
music was played that helped provide a relaxing atmosphere in the student lounge.

•

Rosemary bags, Pearls of wisdom and inspirational colouring

•

Mobile Farm – long queues formed for this one!

•

The Collar Club – Dogs on Campus de-stress day

•

Free all-day breakfasts in lounge, including healthy snacks, cereals, tea, coffee, fruit etc

•

Traditional ASA bubble wrap and fanzines
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Lecturer of the Year
The Lecturer of the Year Award Ceremony was held in the Student Lounge on Friday 17
November. 123 of the nominated 164 lecturers attended the event. At this time of the year,
many lecturers were either on leave or involved in other university commitments. Three lecturers
from Palmerston North had been nominated but were unable to attend due to logistical reasons.
Each lecturer’s certificate reflected all the comments submitted by their students. A selection of
these comments was projected in a presentation format during the certificate ceremony, some of
which elicited laughter from the audience.
The winners of the College Trophies and Certificates were:
•

College of Health – Dr Judy Thomas (School of Health Science)

•

College of Humanities and Social Sciences – Dr Peter Cannon (School of Psychology)

•

College of Sciences – Dr Mikael Boulic (School of Engineering and Advanced
Technology)

•

Massey Business School – Simon Cope (School of Communication, Journalism and
Marketing

The overall winner of the Lecturer of the Year for 2017 was Simon Cope of the Massey Business
School. In addition to the winner’s cup, certificate and authentic quill set, he was presented with
a large ceramic huia feather. The huia feather was in keeping with the ‘feather/quill’ LOTY
branding and references the importance of protecting, supporting and maintaining excellence in
teaching.

It has become traditional to acknowledge some exceptional service awards, in the form of the
ASA Advocacy Accolades, fondly known as “The Penny Awards”. In 2017, these were awarded
to:
•

The Tower Award: Jonathan Elms

•

The Xena Award: Zoe Port

•

The Mark Todd Award: Gabriel Eweje

•

The Hokey Pokey Award: Jane Marshall

•

The Tui Award – Jane Parker

•

The ASA Appreciation Award – Liz Eckhoff – in appreciation to a general staff member
to acknowledge outstanding service and excellence.

A special tribute was made to Andrea Davies on her approaching departure from her role as
Massey Auckland Campus Registrar.

Nineteenth Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 25th July 2018

55

Andrea Davies (Campus Registrar), Simon Cope (LOTY 2017 Winner, Ewan Cameron (Director Academic for Sciences),
Jason Woodroofe (2018 ASA President), Penny Lyall (ASA Advocacy Coordinator)

What is of significance is that on the day attendees were effusive and enthusiastic in their thanks
and appreciation of the ASA’s commitment to organising LOTY. Large numbers of attendees
commented on how important it was to receive the recognition and feedback that they get via
LOTY. Numerous emails echoing these sentiments were also received post the event. Below is a
small excerpt from an email received from the 2017 LOTY winner.

“The LOTY event is pivotal to this drive of mine. It encourages and enables me to be bold to ask
students for feedback throughout the year on assessments, on teaching style, etc. It rewards my
colleagues and I across campus to strive to be the best, as a teacher. It breaks down barriers
between schools and departments and is a wonderful celebration”
Simon Cope, 2017 winner Lecturer of the Year
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Volunteers
ASA’s volunteer network is an essential component of our engagement activity. 283 students
signed up to receive communications re volunteering opportunities during 2017. 49 students
volunteered at at least one event and 20 volunteers could be depended on regularly to be
available and give freely of their time. ASA’s volunteer database is reset each year, with past
participants being invited to re-sign up for the new year. Volunteering with the Association is a
proven way for new students to find their feet at Massey and to make long lasting friendships
with other student volunteers.
Volunteer appreciation during the year, included:
•

Outing to the movies

•

Super Hero party during volunteer week

•

End of year appreciation party and awards (combined with Class Advocate party), with
certificates presented to all attending volunteers and volunteer excellence awards being
presented to Shavneel Narayan and James Edley.

Annual Summary of Events
Events coordinated jointly by the Campus Culture Coordinator and the Student Executive
included:
•

Semester 1 and 2 Orientation week festivals.
o

International Students’ Orientation

o

Oweek bag packing and welcome day distribution

o

Week long lunchtime social events during the first week of lectures

o

Movie nights

•

ASA Maritime by Moonlight Ball

•

Themed events
o

Easter Eggstravoganza

o

ANZAC poppy signing
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o

Graduation Celebrations

o

Think Pink Week

o

Cake and Catch Up

o

Spirituality week / volunteering week

o

Look Good for LinkedIn photography sessions

o

University Challenge

o

Open day

o

Spring has Sprung

o

Orange week – election awareness initiative

o

Loud Shirt Day

o

Tie-Dye Shirt making

o

Rainbow Tick Celebration
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Clubs
ASA was contracted to the University to provide clubs with administration support services. Being
involved with clubs enhances the student experience whilst studying and those who step-up to
take on club leadership roles gain valuable transferable skills in the process.

Club Statistics
Whilst the number of clubs on campus only increased by 4 clubs in 2017, this was as a result of
some clubs being wound up and others being established. Clubs are student-led groups and so
are dependent on the interests of the students on campus each year. The number of affiliated
clubs rose to 92% of those listed.
Number

2017

of
Clubs

Affiliated

45

Listed, Non-

4

Number

Number

of

of Non-

Total

Student

Student

Members

Members

Members

3304

384

3688

3304

384

3688

Affiliated
Totals

49

%age affiliated

92%

The following new clubs were established and affiliated during 2017:
•

MUA Dance Club

•

K-World (Korean Culture Club)

•

MUA Dodgeball Club

•

MUA

•

MUA Music Club

•

MUA Food Initiative Club

•

MUDD (Dungeons and Dragons)

Food

Technology

(MUAFTS)
•

The Code Academy

The following 3 clubs were re-established and re-affiliated after a dormant period:
•

MUA Cricket Club

•

MAPSA (Massey Albany Pasifika Student Association)

•

Massey University Albany Basketball Association

The following clubs were wound-up during 2017:
•

MUA Asian Culture Club

•

MUA Billiards Club

•

MUA Sri Lankan Club

•

MUA Motorsport Club

•

MUICA – International Club

•

MUA Running Club

•

GLI
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Clubs’ Workshops
GRANTS WORKSHOP
To ensure there would be a fantastic atmosphere at Clubs’ Day, the ASA Executive ran 2 Club
Grant workshops, so that clubs could be confident that they understood the process of applying
for grants. The workshops were offered on Friday 3rd February and Saturday 4th February, so
that students who were working during the break could attend the weekend session. The
Executive led the workshop with the CAC performing a supporting role on the first session. 27
students representing 20 clubs attended the workshops over the 2 days. As a result, a record
number of 15 grant applications for the first grant round were received.
CLUBS’ DEVELOPMENT WORKSHOP SEMESTER 1
The Clubs’ Development Workshop for semester 1 was held in the student lounge on Wednesday
8th March, jointly hosted by the CAC, ASA staff and ASA Executive. 32 clubs were represented
by 1 or more committee members. All attendees were issued with a newly designed Clubs’
handbook and ASA affiliated clubs were awarded $50 to assist with administration costs. The
CAC gave a presentation covering the following topics:
•

ASA Executives support structure

•

Roles of the Club Committees

•

Affiliation procedure

•

Club Grant Deadlines

•

Hiring of ASA equipment

•

Planning for 2017

•

Q & A Session

•

Sport Leagues and NZ National Tertiary Champs

After the presentation, clubs were split off into groups to work alongside an ASA Executive
member to work through a planning worksheet and to answer any questions. The CAC and ASA
General Manager circulated the room to assist with curly questions.
EMPOWERING CLUB EXECUTIVES
On Wednesday 19th April, ASA and CAC ran individual workshops for each Club Executive role:
President, Vice-President, Secretary and Treasurer. The purpose of these workshops was to
clarify what each committee member should be doing to allow them to work cohesively together
and to remove some of the pressure from the club presidents who by default often take on parts
of the other committee members roles.
CLUBS’ DEVELOPMENT WORKSHOP SEMESTER 2
The Semester 2 Clubs Development workshop was held earlier in the semester than in past years,
taking place on Wednesday 26 July, to coincide with the ASA AGM. There was a strong emphasis
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on Succession Planning and timely reminders to all students regarding affiliation (particularly for
new clubs), the grant application process and upcoming events such as the ASA Elections and
Clubs Dinner. There was a good turnout of approximately 30 club representatives in attendance.
FIRST AID WORKSHOP
8 students from the following clubs attended a full day first aid workshop run by Triple One care
on Saturday 16th September. Bookings had been higher, but unfortunately winter ills meant that
some students were unable to attend.
•

Massey Pride

•

MUA Tramping Club

•

MUA Badminton Club

•

MUA Community Garden Club

Clubs’ Supports and Resources
NEW ASA EXECUTIVE SUPPORT STRUCTURE
The ASA executive committee showed a true passion for clubs during 2017.
•

the social vice-president established a structure so that each club had an ASA executive
member as a liaison point.

•

the social vice-president met regularly with the CAC and was able to assist when club
related issues arose

•

the executive created a Facebook group as a platform to communicate with club
committees, which also facilitated club to club communication

•

the ASA executive was instrumental in developing additional club training modules which
were delivered in conjunction with the CAC and are detailed further on in this report.

CLUBS’ HANDBOOK
Since 2012, ASA had kept all information regarding clubs, online on its website. In 2017, a
hardcopy handbook was also developed to assist the ASA executive to work alongside clubs. It
was made available from ASA reception and at the club development workshops.
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Clubs’ Days
SEMESTER ONE
Wednesday 1st March was a day filled with rain but will be remembered for all the smiles and
great attitudes from the clubs and students. The following clubs were in attendance:
•

MU Malaysian Club

•

Massey University Albany Aerial Arts

•

MACS

•

Beta alpha psi

•

Yoga Lounge

•

MUAHA

•

MU Badminton Club

•

MU Albany Asian Club

•

MU Table Tennis Club

•

MU Movie club

•

MU Football Club

•

MU Japanese club

•

MCCF

•

MU Tramping club

•

MUSE

•

MUFF

•

Massey Student Life

•

MUACSA

•

Massey Albany Tabletop

•

SALT

•

Massey University Student

•

MU eSports club

Investment Club

•

MU Albany Politics club

•

ComeUnity@Massey

•

MU Rugby club

•

Academic Toastmasters

•

TSCF

•

AMESS

•

Te Waka Maori Association

•

Massey Pride

SEMESTER TWO
Clubs Day for Semester Two was held Wednesday 19th July. This semester there was a fantastic
turnout of 38 clubs – including several new clubs who had recently formed. The new clubs
included a Dance, Music, Creative Arts, and Dungeons and Dragons club. Despite some early
showers at the start of Clubs Day, the weather calmed down and was a great day, enjoyed by
all.
•

MUA Malaysian Club

•

MUA Badminton Club

•

MACS

•

MUA Table Tennis Club

•

Yoga Lounge

•

MUA Tennis club
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•

MUA Football Club

•

eSports club

•

MCCF

•

MU Albany Politics club

•

MUSE

•

TSCF

•

MUA Student Life

•

Te Waka Maori Association

•

MUA Tabletop

•

MUA Dance

•

Massey

•

MUA Music

Investment Club

•

MUDD

•

ComeUnity@Massey

•

MUA Cricket club

•

Academic Toastmasters

•

MUA Sri Lankan club

•

AMESS

•

MUA Volleyball club

•

Massey University Albany Aerial Arts

•

MUABA

•

Beta alpha psi

•

K-World

•

MU Movie club

•

MUA Rock Climbing club

•

MU Japanese club

•

MUA Snow club

•

MU Tramping club

•

MFTS

•

MUFF

•

MUA Creative Arts club

•

MUACSA

University

Albany

Inter-tertiary Competition
UNIVERSITY TERTIARY SPORT NZ
Under the University Tertiary Sport NZ (UTSNZ). program of competition, Massey University is
only able to enter combined teams from all campuses to represent the University. Massey
University Auckland students participated in Badminton, Basketball, Futsal, Table Tennis and
Ultimate Frisbee. This brings with it the challenge of selecting participants from different regions
who do not get the ability to train with each other. The cost of participation is also difficult for
some students to manage. The competition format is aimed at higher performing athletes and
there were no inter-tertiary social grade competitions in 2017, although students could participate
in social leagues run at the university recreation centre.
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BADMINTON
This competition was held at the Auckland Badminton Association in Epsom, Auckland. Our 5
strong team (3 from Auckland and 2 from Manawatu) headed by Anona Pak, finished 3rd and
picked up 6 valuable UTSNZ shield points.
TABLE TENNIS
The UTSNZ Table Tennis Tournament was held at Manurewa Table Tennis club on 13th May. 5
members from the Massey University Albany Table Tennis Club took part in the competition and
were supported by the club president and secretary.
FUTSAL
Players from the Massey Albany Football Club joined with students from the Manawatu and
Wellington campuses to field a team in the UTSNZ futsal tournament held in Christchurch from
7-10th April. The team played well but were unable to progress to the finals following a referee
decision to disallow a goal. However, all the students involved agreed that it was a great
experience to represent Massey. The team finished 5th overall.
BASKETBALL
The UTSNZ Basketball Championships were held in Christchurch 11-13 September. Team Albany
provided a grant towards flights for the basketball club to send a team. For the UTSNZ Tertiary
Championships the Massey University Basketball men’s team came 7th overall.

ULTIMATE FRISBEE
Players from the Frisbee clubs on all 3 campuses joined together to form 2 competition teams for
the NZ Universities Ultimate Competition which was held in Christchurch, 1 st-3rd September. The
Frisbee team trained hard and played in multiple leagues throughout the year in preparation for
the national competition. The team enjoyed meeting students from the Massey Wellington and
Manawatu campuses and report good things about the growth of Frisbee as a sport on all 3
campuses.

The club reported that, “Despite the windy conditions and the mud pools we were

playing in, everyone gave their best effort and were committed to winning.”
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Club Grants
ASA affiliated clubs are eligible to apply for grant funding from the University. The ASA president
and social vice-president (or nominated executive) sit on the committee that considers the grant
applications. In 2017 the University allocated $50,000 as the fund budget for the 2017 Club
Grants. There were 8 club grant rounds spread throughout the year, 4 rounds for the first
semester and 4 rounds for the second semester.
122 applications were made by 35 different clubs. 112 applications were approved, with 9
declined and funding allocated from a different budget for 1 of the applications. During the 8
rounds, $49,000 was awarded to clubs of which $6,000 was returned to the pool. Grant funds
can only be used for their allocated purpose and in most cases only cover a percentage of the
cost of the project. A total of $44,089 from the 2017 budget was spent by clubs. An additional
$1,446 was spent on first aid training, and $2252 was contributed towards the operational costs
of the ASA van which is used by clubs. In December, additional assets will be purchased with
the surplus funds in the budget.
A great mix of academic, cultural, social and sport clubs applied for the grants. Below are the
numbers compared to 2016 and 2015 applications.

Academic Clubs
Cultural Clubs
Societies
Sport Clubs
TOTAL

2017

2016

2015

6
6
10
13
35

4
4
8
9
25

2
2
9
11
24

Clubs can view the outcomes of all grant applications by signing in to the ASA website.
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2017 CLUB GRANT FUNDING DISTRIBUTION BY ROUND
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Clubs’ Prize Giving
The Clubs’ Prize Giving dinner was held on Wednesday 18 October 2017 in the student lounge.
The theme, as voted by students, was, Around the World. All club committee members were
invited to the event as recognition of the work that they put into running their respective clubs
and the contribution that clubs contribute to the campus culture. Just over 60 club committee
members attended. The lounge was decorated with flag bunting, students arrived in traditional
clothing and there were theme related activities. The dinner was catered by Massey's on-site
caterer and back by popular demand was a candy bar. No-one went hungry! The event was a
great success with the club executive members and the grant committee members in attendance
enjoying the night of recognition and congratulations.
Students were able to vote, via the ASA website, for the clubs that they thought should win the
awards providing the reasons why. The final decisions were not easy to make. The 2017 winners
were as follows, noted below with the comments read out at the awards ceremony.
Club Sustainability Award - Yoga Lounge.

The Yoga Lounge have been a continuous presence on campus, they have weekly events and
have a strong drive towards being good and sustainable in all things they do.
Most Improved Club of the Year - Frisbee Federation.

The Frisbee Federation has built its numbers considerably over this year and they have been very
involved in getting out there and involved in some Frisbee leagues.
Diversity award - Malaysian Club.

The Malaysian club believe in teaching and involving all in their club and culture. They have many
different members and are always happy to take part.
Committee of the Year – MACS.

This committee has been super involved and planned many fun, informative and well executed
events throughout the year. They work together and together have completed a year they can
be very proud of.
New Club of the Year – Cricket club.

The Cricket club have worked hard to form this club. They have gained membership and worked
though some difficult kinks on the road to get them to the point they are at now. They have taken
the challenge of starting something new and made a success of it.
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Club Event of the Year – Movie Club.

The Movie club have always had a steady flow of members and have put on many events over
the years they have been affiliated. This year they took on the project of hosting the 7 episodes
of Game of Thrones season 7. Along with organising the screening they also arranged pizza,
snacks and drinks. It was a popular event and they did well in planning it.
Sport Growth and Development Award - Morris Zhao.

Morris has been very involved in and with clubs on campus for years now. He has developed and
aided his clubs in many, many ways. He is always ready to help and stand up for his clubs. He
gets things done and always has a smile on his face. In both table tennis and badminton, he has
taken these clubs from strength to strength and helped them grow and blossom. This year,
Morris was instrumental in negotiating a memorandum of understanding between ASA and Table
Tennis NZ. This has resulted in TTNZ providing 6 additional tables for the development of the
table tennis on campus.
Contribution to Massey University Community Award - Jessica Hiscox.

Jess was part of the push to form the Aerial Arts club. She has helped form and develop this club.
She has a passion for her club and goes above and beyond to add a sparkle to everything she
does. She has put a lot of herself into her club and it shows. Through Jess’s leadership and
mentoring, the club have a strong focus on health and safety and of developing and extending
their committee members.
Team Albany Sportsperson of the Year - Dominic Sanicas.

Dominic is a very involved and enthusiastic fella. He is very passionate about the Frisbee
Federation while also being part of AMESS. He encourages his team and takes part to the best of
his abilities. By being an important part of more than one club Dominic shows his involvement
and enthusiasm for sport, fun and getting amongst it. Dominic was instrumental in getting players
from both the Manawatu and Wellington campuses involved in the recent inter-tertiary
competition. Ultimate has been strong for a long time on this campus and is now very definitely
a growing sport Massey-wide.
Team Albany Sports Team of the Year - Football Club.

This is the second year in a row they have won this award. This club works hard and gets involved.
They take part in weekly practices, social and competitive leagues. They compete as a mixed
team and encourage new members to join in. This is a club that wants to take part and have fun.
They have defended titles and competed well throughout the year.
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Overall Club of the Year - Aerial Arts.

Aerial arts have a strong emphasis on fun and fabulous, but also on building up and supporting
their members. They are passionate about health and wellness while having fun, and naturally
looking fabulous while doing it. Aerial Arts have branched out this year and managed to organise
Aerial Hammocks for their club. This has added to their assets and given them another avenue
to explore and offer within their club.
Aerial Arts have weekly training and work together as a committee to train and encourage its
exec team and members. They give their all and have made a great success of all they put their
efforts into this year. They have a fantastic committee that plan and work very hard to get things
done. They encourage all to join and enjoy interacting with everyone.

Final Thanks
Having reviewed 2017, I am confident that the Association provided excellent services to the
students on the Massey Auckland campus. There were challenges during the year due to a lack
of demarcation between governance and operational roles, but I believe this is resolved as we go
into 2018. The incoming 2018 executive team engaged in learning their roles immediately
following their election and provided great support at events. My thanks go to all staff who
contributed during the year as noted earlier in the report, but a special mention must go to Penny
Lyall for keeping a calm head when it mattered and steering the Association during the middle of
the year.
Jacqueline Adams
ASA General Manager
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